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Your Community. Your Bank. Since 1908.

Danville
200 East & U.S. 36
745-0501

Avon
963 N. SR 267
272-7055

Brownsburg
1 E. Main St.
852-2268

Brownsburg Sq.
11 Northfield Dr.
852-6518

Plainfield
1649 E. Main St.
839-2336

HendricksCountyBank.com

HOURS: 
M-Th 9 am-5 pm, 
Drive-up 8:30 am-5 pm
  
Fri 9 am-6 pm, 
Drive-up 8:30 am-6 pm  

Sat 9 am-12 noon, 
Drive-up 8:30 am-12 noon  

Member FDIC

Mark Boswell, your new 
Loan Officer at our 
Danville Banking Center, 

would like to meet you.

By getting to know you and your 
business on a personal level, Mark 
will be able to provide you the best 
personalized financial options. 

If you’re starting a business, 
expanding a business,  
or seeking to establish a 
commercial line of credit –  
get to know Mark personally.

For over 100 years we’ve been 
committed to business growth 
in your community by continuing 
to provide old-fashioned 
customer service without 
sacrificing the benefits of the 
latest technology or innovations.

Customers have come to trust us 
knowing their money is going to 
be secure no matter what today’s 
economic situation may be.

Safe and Secure since 1908.

Drop in and  
get to know  
Mark personally.

 

Lori S. Howe
Plainfield, In 46168

Office: (317)745.7341
Email: Lori@LSHowe.com | www.LSHowe.com

• Health Savings Accounts
• Short Term Medical Coverage  

• COBRA Consultations

Specializing in Group Employee Benefits  
in Hendricks County for of 20 years.

by Nekludov

by Nekludov

I had what turned out to be an 
interesting conversation -- if only 
for a few minutes-- last month 
with an entrepreneur and a few 
other business people. 

The conversation centered 
on finding success in a tough 
economy. I mentioned that I 
was simply aggressive in my 
approach. The entrepreneur 
quickly chimed in to say that the 
word aggressive was, perhaps, 
not the appropriate word. I was 
stymied by that line of thinking. 
The entrepreneur then corrected 
me and stated the proper word 
to use is ‘assertive’ which, is a 
synonym for the word aggressive.

As it turned out we didn’t have much time to 
debate the matter but if we had, I would have 
said this: I owe it to myself and my company 
to be aggressive. And by aggressive I mean very 
well organized and having great knowledge 
of my market and how my product may help 
potential customers. I believe this individual 
thought aggressiveness was tantamount to 

harassing people who simply 
have no interest in purchasing 
your product or service. I believe, 
too, that if you are passionate 
about your business it’s possible 
to come off as aggressive. 

I am sure there are people, in 
fact, I know there are, who think 
that cold calling is an overly 
aggressive sales tactic. But this is 
a proven method and you can do 
it successfully without coming 
off as over-bearing. You can be 
aggressive in business without 
being obnoxious. A professional 
knows when to stop. 

A wise and successful 
businessman once told me 

something I think about every day when I 
wake up: “It’s not what we accept in life that 
determines our success, but rather what we have 
the guts to reject.” 

I will always reject the notion that being 
aggressive in business is a bad thing and you 
should, too.

What is meant by doing business
 in an ‘aggressive’ manner?

So long, Bev!

A gentleman and his e-mail

Rick Myers
Founder and Publisher

First, I want to say so long to Beverley Austin, 
the Avon Chamber’s executive assistant for the 
past six years. Bev, as her friends refer to her 
-- and she has many -- has accepted a job as 
a community relations representative for the 
American Cancer Society; a job that seems 
tailored made for her given her volunteer work 
with ACS’s Relay for Life event in Avon the past 
several years. She left the chamber on May 19. 

 In her new job she will focus on Pike 
Township (Marion County) and the 
Johnson County communities of Greenwood 
and Franklin. I have had the pleasure 
of working with Bev as it relates to the 
Avon Chamber and I can tell you she has 
been nothing but professional -- always 

I discovered something on gentlemanly 
qualities of interest from How to be 
a Gentleman – A Timely Guide to 
timeless Manners by John Bridges. This 
excerpt deals with e-mail; a topic we 
may spend a few months on (LOL). 

On the topic of sending angry e-mails, 

very helpful and willing to go the extra 
distance to make sure the job is done. 

Last year she was a Leadership Hendricks 
County classmate of mine, which gave me the 
opportunity to see a side of Bev that was ever 
more telling, a side that illustrated commitment 
to community - she’s a two-term member of 
the Avon Town Council - as well as being a 
dedicated wife, mother and grandmother, not 
to mention -- she finished her bachelor degree 
a few years ago -- a person who’s goal oriented 
and will do what it takes to make those goals a 
reality. The ACS has a good one. Congrats, Bev, 
we will miss you and wish you all the best!

Bridges states: “A gentleman makes it a 
personal rule never to send an e-mail in a fit 
of anger… Angry e-mails are all too often 
shared and forwarded. Apologetic e-mails 
seldom are … In almost every case, such 
subject matter is probably better handled 
by phone or, best of all, in person.”

Rick Myers is publisher of the Hendricks County Business Leader. E-mail him at  
rick@businessleader.bz
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Hendricks County director for the United Way of Central Indiana,  

Susie Friend’s connections and hard work pay off for county. 

A Friend in Susie
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Indiana a great place  
to do business

Hey, it’s good to be in Indiana these days. We have a 
governor who is considered a national contender for the chief 
executive spot of the U.S. and we have just been named the 
best state to do business in the Midwest. The two are surely 
related.

Chief Executive magazine named Indiana the sixth best 
place to do business in the nation in a survey by 500 CEOs. 
The calculation was based on business tax policies, regulation, 
workforce quality, and quality of life factors. All these are 
things that would make a great platform for a presidential 
run. (We’re winking, Mitch.)

We made the greatest jump of any state in the nation. We 
were a putrid 16 in 2010. Now we’re six and we are the best 
in the Midwest. That’s not much of a consolation when you 
border Michigan and Illinois, but we’ll take it. For the record, 
Kentucky ranked 17th and Ohio came in at 41. Illinois was 
48, beaten by Michigan which was ranked 46.

Shortly before the CEO announcement, Indiana received 
a 2011 Golden Shovel award from Area Development 
magazine. This justifies all theories of snowball momentum. 
Pair that with the recent announcements of job creation from 
Amazon, and, like we said: It’s good to be in Indiana these 
days.

 

May HCBL captured  
my attention

It’s not often that I find two pages back to back that catch 
my attention and keep it.  That was not the case in your last 
issue (May 2011 Hendricks County Business Leader).  Rick 
Myers’ column about “Where are all the gentlemen” was 
revolutionary, eye opening, and out of the box thinking.  But, 
it should not have to be that way. Myers was right, the trend 
is to be more wanting and selfish as individuals and it has 
become an all-or-nothing society that we live in. I’d love to 
see it change back and slow down the pace a little.  Now I 
need to find this book on my nook and read it.  The second 
page that I liked was also an editorial/opinion about the so 
called 1099 Provision and how we as small business owners 
might be able to breathe a little easier. Overall the Business 
Leader was fantastic, but those two items appealed to me the 
most.  Great job, and I look forward to more excerpts from 
the book!

 
Kerry Kiefer
Kiefer Plant Material, Avon
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What’s the juiciest tidbit you’ve heard about 
a coworker? As a young man in the crazy 
world of radio, I remember a disc jockey being 
escorted out of the building by Indiana State 
Police for having a marijuana crop growing in 
his basement. Of course, it was the talk of the 
office for several days. We joked about it. We 
relayed the story as we knew it. We gossiped.

Gossip is the most interesting thing we 
do daily, save for lunch and recess. We love 
collecting other people’s dirt and sharing their 
faults. Perhaps, we are deflecting from our own 
miserable actions. Nevertheless, gossiping is fun.

Gossip is verbal cancer – the uncontrolled 
growth of a single idea that is usually detrimental 
to the subject. It usually kills morale, too. 

Yet, some sociologists see gossip as a function 
of controlling the herd. When you’re reporting the latest along 
the picket fence, you’re actually describing the acceptable norms 
of behavior. It’s a bunch of cautionary tales used to keep the 
masses in line. Don’t do this or I’ll think this way about you.

Workplace gossip never turns out that well. It saps momentum 
and destroys teamwork. So stopping it is ideal. Experts suggest 
the cure for workplace gossip is communication. Gossip 
thrives in secrecy and darkness. Kind of like mushrooms. 

 Encourage your team to stay busy and not listen to gossip. If 
you can convince your employees about gossip’s negative traits, 
you might be able to pull this off. You might also get more work 
done. HINT: If you see this working, plant a gossiper among your 

troops and boost your production numbers.
Finally, confrontation usually works wonders. 

Gossips work under tacit approval. People 
are usually too polite to say, “Stop yakking, 
Yakov Smirnoff!” If you tell a person how 
destructive their behavior is (use made up 
statistics) then you can likely stop the problem. 
At least, they won’t talk to you anymore.

An obvious note: If you are a supervisor, the 
most kingly thing you can do is not participate 
in gossip. Stay busy. Runaway with your 
fingers in your ears. Do anything but gossip. 
Gossiping is a one-way ticket to nowhere. 
Even if you can keep your job as a participating 
gossiper, you won’t advance very far.

If you are an owner and, perhaps the 
subject of the gossip, try to ignore it and let 

it run its course. Hopefully, it will be short. Confronting your 
own gossip is the stuff of soap operas and melodramas.

And the pot-smoking farmer? Well, he told his step-
daughter that growing the stuff was OK. One day, during 
a DARE class at school, she let it slip that she had seen 
cannabis before. This was in front of the police officer 
conducting the course. Oops. Gee, that was fun gossip.

 
Gus Pearcy is a contributing columnist to the Hendricks County Business 
Leader. He may be reached at (317) 403-6485 or pearcy.gus@sbcglobal.net. 
Gus blogs frequently at guspearcycommunications.wordpress.com.

You won’t believe what I heard at the office

Gus pearcy
Columnist

Yes,we want your letters
Readers of the Hendricks County Business Leader 
are encouraged to send letters to the editor as 
often as they wish. The stipulations are that the 
letter is timely, focused (not more than 200 words) 
and verifiable. Please make sure to provide your 
complete name and daytime and evening telephone 
contact numbers. All letters are subject to editing 
for brevity, clarity and grammar. Please direct 
correspondence to info@businessleader.bz.

QUote oF tHe MontH

Our success is a direct result of 
knowing how to market a brand 

and having the right people 
representing the brand.

-Greg Norman, golfer and entrepreneur

letteR to tHe editoRLetter to the Editor
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Dan doesn’t slow down. So neither 
do we. Over the past eight years, 
we’ve made it our business to 
understand his business. The result 
is a partnership that helps him 
reach a whole new level of success. 

We’re ready to do the same for 
you, too. 

We get our work 
ethic from our 
customers.

Prestwick at the Crossing - Avon  |  Brownsburg  |  Dover  |  Jamestown  |  Lebanon  | Lizton

Pittsboro  |  Marketplace at Anson - Zionsville  

866.348.4675  | www.statebankoflizton.com

“State Bank of Lizton and I set goals, 
and when we accomplish them, we 
set more.”

Dan Keers of Keers Development, Inc.
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It’s her married name, but there has never 
been a more aptly named person than Susie 
Friend. She is instantly a person that you 
feel comfortable around. Before you know it, 
you’re showing her photos of your kids. It’s 
unlikely you will see her upset; never angry.

Her easy-going personality belies her drive 
as the Hendricks County director for the 
United Way of Central 
Indiana, a fundraising 
organization that 
raises money for 
103 organizations 
throughout six 
counties. Since joining 
in 2000, Friend has 
raised millions of dollars from Hendricks 
County residents and companies.

Let’s put that into perspective. Her first 
year, Friend’s fundraising goals was $250,000. 
The growth of Hendricks County coupled 
with Friend’s disarming style has worked 
pure magic. Last year, the Hendricks County 
portion of the United Way of Central Indiana’s 
goal was $865,000. Still Friend wants more.

“My actual goal was to raise a million dollars 
a year by the time I retire,” she said with a 
smile and a laugh. “If the economy hadn’t gone 
kerplooey, we’d been over a million dollars.”

Originally from a family farm in Bargersville, 
Indiana, Friend came up through the ranks 
of Indiana Gas. The utility promoted her 
to Outreach Coordinator and asked her 
to come to manage the Danville office in 
1990. She became involved in the Greater 
Danville Chamber and became a fixture in 
the community. Eventually, Indiana Gas (now 
Vectren) asked her to become a community 
relations rep covering five counties as far away 

as Madison County. The pace was relentless.
Friend made many connections in Hendricks 

County. Several were through her volunteer work 
with the United Way. Her involvement paid off 
when United Way of Central Indiana announced 
a grass roots effort to increase awareness.

 “United Way was in the process of putting an 
office in all their counties,” she said. “I actually 

served on the advisory board out here and I 
knew they were going to open an office in the 
county. That’s when I got to thinking, ‘You know, 
maybe this is something I need to look at.’”

For seven years in a row, Friend met her 
United Way goals. The secret to her success 
is finding the right people and getting 
them to make introductions inside their 
organizations. She also leverages the new 
companies who were coaxed here with 
tax abatements and other incentives.

“I think there are expectations … for 
these companies to be involved in their 
community,” Friend said. “Well, United 
Way can help them do that. (We can) help 
them get involved in volunteer projects 
get involved with the agencies.”

Her leading companies are Duke Energy, 
Steel Dynamics, IU Health West Hospital, 
BrightPoint and Hendricks Regional 
Health, but there are plenty of dollars 
gathered through smaller companies. 

“A lot of these companies will run 

employee campaigns usually anywhere from 
August through November,” Friend said. “A 
lot of them will do special events also.”

Her other passion is Leadership Hendricks 
County, a local program that builds community-
minded leaders. A member of the original 
class of 1993, Friend has been a volunteer 
ever since. She attributes Hendricks County’s 
success on the annual classes that creates 
relationships which in turn fosters cooperation.

“We have the connections,” Friend 
said, “and I believe Leadership Hendricks 
County has contributed a lot to that.”

Personally, Susie and her husband, Howard, 
live in Plainfield where flower gardening 
is the hobby of choice. She enjoys reading 
biographies. She has a son from a previous 
marriage. Howard has two sons from a 
previous marriage. She also has a 2-year-old 
grandson she would leave all of this for.

At 58, Friend expects to retire in another 
three years to pay more attention to her parents 
and her grandson. For now, she’s gearing up for 
another campaign that will start this August.

Susie Friend combines connections and hard work to help 
Hendricks County through the United Way of Central Indiana.

A Friend in Susie

 

Susie loves a good story. While she says the downturn in the economy has hurt her 
fundraising efforts, she loves to tell the story of people, living on $10 an hour wages 
who are the most generous donors by percentage that she has known. She says that’s 
because they know what it’s like to be down and need the help. Here are five movies of 
triumph that Susie calls her favorites. 
      
•	 Forrest Gump
•	 Gone with the Wind
•	 Steel Magnolias
•	 Love Story 
•	 Blindside

How Susie did it
What’s the best advice you ever received? Applying for Leadership Hendricks 
County in 1993. It has brought me priceless friends and resources.

Best business decision you ever made: After 29 years working 
at Indiana Gas, which was wonderful for me, I resigned from 
there to work for an organization that helps people.

Worst advise you ever received: I cannot recall any bad advice, 
I am sure there have been some, but I got over it.

In five years, I want... to be retired taking care of my parents, volunteering in the 
community and looking forward to more grandchildren and spending quality time 
with  Howard, my wonderful husband. 
My secret to success: Being surrounded by great people who care while building 
business relationships that bring legacies and resources. And always SMILE!!

By Gus Pearcy
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Ron Dollens, former Guidant 
Corporation CEO and Susie 
Friend unvailing the campaign  
for 2001.

Susie recieving an employee award from Indiana Gas.

“We have the connections, and I 
believe Leadership Hendricks County 
has contributed a lot to that.”
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Unique opportunity  
in Downtown Plainfield

100 year old, updated, 13,000 SF former lodge/o ce 
building with two oors ready to use.  Now on National 
Register. Huge tax bene ts for remodel.  Call for details.

115 W. Main St.
$349,900 include 30+ car parking lot. 

 Lease possible - Owner participating in facade grant 
program for downtown property.

REMAX CENTERSTONE • 3990 CLARKS CREEK ROAD • 839-4330

BUD GREEN
626-5826

JULIA BERBERICH
502-1928

Retail Land in Plainfield 
3 sites from 1.87 to 8 ac 

Can be combined

Office Spaces
2- 600 SF professional spaces 

on Main Street 
Ready to rent 

$600 per month, NNN

1200 SF Office  
with 2 Private spaces 

located in Bellville 
Private restroom plus break area. 

Only $795 per mo.

Development Sites
1 to 10 acres 

Call for Details
1 Acre O ce Site - Plain eld

$159,900
1.5 AC Industrial Site - Plain eld

$279,900

Plainfield Industrial
Bldg. & Land 

3.7 AC -  20,000SF Bldg
Tax Abatement Remaining

22 ft. ceilings
2 docks

Call for details

John Hall Construction was 
named the Plainfield Chamber 
of Commerce’s May Business 
of the Month. Located at 
6448 S. C.R., 675 E.,
Plainfield. Founded in 1968, John 
Hall is in the site development, 
excavation, athletic field 
construction/maintenance, and 
snow removal business. John Hall 
started the business and to this day 
is still involved in the day-to-day 
activities. Jon Payne is the project 
manager and has been with John 
Hall Construction for 24 years.

John Hall Construction is May BOM

From left, John Hall Construction representatives, Beth 
Morris, John A. Hall, Jon Payne and Kent McPhail, 
Plainfield Chamber of Commerce executive director.

Hunt & Sons Memorials, LLC 
2655 E. Main St. 

Danville, IN 46122 
Phone: (317) 745-0940

Father/son team carving out a business
Hunt and Sons Memorials, LLC, sells 

memorial monuments, granite signs and just 
about anything carved in rock. Matt Hunt and 
his son, Bryce, just recently opened in Danville 
at 2655 E. Main St., but they have been in 
the business for many years. Matt spent 32 
years in Dugger, Indiana., running the family 
business started by his father. He sold his equity 
to his brother and sought a place to come. 
Hendricks County has a dearth of monument 
shops, particularly on the west half, so Matt 
and his son, Bryce, set up shop in a converted 
car repair garage and started sandblasting their 
way to entrepreneurial success. Hunt and Sons 
Memorials is open Monday through Friday 8 
a.m. to 5 p.m. and Saturdays 9 a.m. to 2 p.m. 
Appointments are available at any time by 
calling (317) 745-0940. 
 
What has been your biggest lesson so far? 
The biggest lesson so far would be to never 
quit setting goals and to achieve goals. 
Owning your own business is not easy.

What is one thing that would help your 
business? A couple of things that would 
help our business is for customers to 
compare our quality and prices with other 
companies. We try to give the best prices 
while making sure our customer is satisfied.

What would you tell someone starting his/her 
own business? First, do your homework on the 
type of business and have a good business plan.

So what do you think about your business’ 
future? We hope the business continues to 
grow over the next few months. We know there 
is a need and we hope that as the economy 
starts to come back that people will learn 
more about us. This is our path to success. 

Compiled by Gus Pearcy

From left, Bryce Hunt and 
Matt Hunt.

John Hall Construction 
6448 S. C.R. 675 E 
Plainfield, IN 46168

Rick Proctor remembers the day he shot 
himself, metaphorically, in the foot. He 
was talking to Indianapolis City-County 
Council member Marilyn Pfisterer 
about his community of Wayne 
Township about 15 months ago.

“We met at Charlie Brown’s and 
we had a conversation and I said, 
‘Marilyn, as the City-County Council 
woman for this side of town, I think 
you need to start a chamber in Wayne 
Township,’” Proctor recalls. “She 
agreed with everything I said that day 
except for the fact that she thought 
I ought to start the chamber.”

Soon after, Proctor, the Assistant Vice 
President of M&I Bank and manager 
of the 10th and High School Road 
location, began forming the West Side 
Chamber of Commerce. The founding 
members quickly expanded the region 
to Pike, Decatur, and Wayne townships, 
as well as eastern Hendricks County. The 
group is growing. The West Side Chamber of 
Commerce now represents more than 10,000 
employees through 65 member businesses.

 “Some of the idea was borne out of a 
frustration with the lack of the ability on 
the west side to network,” Proctor said. 
“As a banker, I want to be able to meet 
businesses in a non-sales environment.”

The other idea was to give voice to business 
concerns. One issue that helped fuel the flame 
for a new organization was the development of 
the Indianapolis International Airport. Proctor 
said the airport is a large development on the 
west side and businesses didn’t have a voice in 
those decisions. The Westside Chamber gives 
them, not only a voice in the development, 
but the airport has become a member.

Other projects that the chamber will 
address include the redevelopment of West 
Washington Street and the extension of Holt 
Road, Proctor said. Chamber members will 
look at the projects altogether and make 

suggestions that will help the projects meld.
Proctor, 38, is the president of the new 

chamber. It’s an opportunity to become 

more involved in his new community of 15 
years. Born in Massachusetts, Proctor said 
he moved with his family 20 times before 
graduating high school. He lived anywhere 
from Seattle to Maine during his childhood.

He wants something different for his 
children. He wants them to have roots.

“Right now, I have no desire to leave,” he said. 
“I don’t know how long I have to live here to 
be considered a Hoosier, but I think that’s how 

long I want to live here.”
A graduate of Pensacola 

Christian College 
in Florida, Proctor 
traveled with a theatrical 
troupe which led him 

to teaching locally. What he learned was the 
ability to adapt to just about any situation.

As a man who is planted in Wayne 
Township, Proctor wants his legacy to be, 
in part, a thriving West Side Chamber of 
Commerce. That’s why he is working so 
hard to make sure it gets a great start.

For more information about the 
West Side Chamber of Commerce visit, 
www.westsidechamber.biz or e-mail to 
westsidechamber@gmail.com. The group 
also has a Facebook page. Search for 
West Side Chamber of Commerce.

Proctor promises to grow West Side Chamber

“As a banker, I want to be able to meet 
businesses in a non-sales environment.”

Hendricks Regional Health recently  
received an Excellence through Insight 
Award from HealthStream Research for 
“Overall Patient Satisfaction” in its Medical 
Unit. HRH was awarded this honor for its 
commitment to excellence in patient care. 
To qualify for an award, a hospital must have 
been a patient satisfaction-tracking client of 
HealthStream Research, scored in the 75th 
percentile or higher, and surveyed a minimum 
of 100 patients. Hendricks Regional Health 

was chosen for exceeding industry standards 
and receiving the highest ratings in overall 
patient satisfaction from among HealthStream 
Research’s clients. HealthStream Research 
represents more than 1,100 healthcare facilities 
nationwide. It is a leading provider of learning 
and research solutions for the healthcare 
industry, transforming insight into action to 
deliver outcomes-based results for healthcare 
organizations.

Hendricks Regional Health Earns  
Patient Satisfaction Award

Rick Proctor
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Kessler Investment Group, LLC
Registered Investment Adviser

If you are looking for an investment adviser whose incentive
is aligned with achieving your investment goals, please
consider working with Kessler Investment Group, LLC.

Unlike commission-based investment salespeople, we deliver our 
investment management services on a fee-only basis. As a fiduciary, 
we are committed to putting our client’s interest ahead of our own.

Our clients understand the advantages of working with 
a registered investment adviser instead of a broker. 

Put our experience, discipline and dedication to work for you by calling

317.837.4910
or stop by to discuss how to open an account.

Please visit us at www.KesslerIG.com  

Located at
2680 E. Main St., Suite 218

Plainfield, IN 46168

Kessler Investment Group, LLC is an Investment Adviser registered with the Securities and Exchange Commission. 

Les Mongell, president of State Bank of 
Lizton, is pleased to welcome the newest 
employee and announce the latest promotions at 
State Bank of Lizton: 

Emily Biehn has joined the bank as vice 
president, commercial banker at the newest State 
Bank of Lizton location in Plainfield. She has 
ten years of experience, most recently as a vice 
president in the business-banking group of PNC 
in central Indiana. Emily earned a B.A. degree 
from Franklin College. 

Elmer Gilbert has been promoted to chief 
credit officer. Elmer is a graduate of University 
of Southern Indiana and has been with the bank 
for 9 years. 

John Nussel has been promoted to assistant 
vice president, loan and security officer. John is 
a graduate of Indiana State University and has 
been with the bank for 8 years. Janelle Gamble 
has been promoted to assistant vice president, 
compliance and CRA officer. Janelle attended 
Indiana Tech and Ivy Tech and has been with 

SBL announces new hire, promotions
the bank for 3 years.

Beverly Garland has been promoted to 
assistant vice President, loan operations. Beverly 
is a graduate of Indiana University and has been 
with the bank for 13 years. 

Kyle Endres has been promoted to 
commercial banker at the Lebanon location. 
Kyle is a graduate of Purdue University. Kyle 
has been with the bank for 2 years. Enza Kolp 
has been promoted to credit analyst at the 
Lizton main office. Enza is a graduate of Indiana 
Wesleyan. Enza has been with the bank for 4 
years. 

Brittney Pruitt has joined the bank as an 
assistant branch manager at the Avon location.   
Brittney has 4 years banking experience. 
Kathleen Johnson has been promoted to 
assistant branch manager of the Brownsburg 
East branch. Kathleen has been with the bank 
for 3 years. Kim Mitchell has been promoted 
to assistant branch manager of the Jamestown 
branch. Kim has been with the bank for 8 years. 

Garland

Intranet

Biehn-TagueEnza-Kolp

Endres Nussel

Gilbert

Pools of Fun, Plainfield, celebrated its 30th 
anniversary in May with a Business after 
Hours at Chateau Thomas Winery, but it 
apparently won’t stop there. Since breaking 
ground on their first project in 1981, Pools of 
Fun has grown from a small family business 
with one location on Clarks Creek Road in 
Plainfield, to Indiana’s largest pool company 
with six Customer Care Centers surrounding 
Indianapolis. Pools of Fun consistently ranks 
in the TOP 50 pool builders nationwide 
according to Pool and Spa News magazine 
(poolspanews.com) and is the only locally 
owned Indiana pool company to do so.  “But 
we’ve never outgrown our reputation for 
quality workmanship and customer support,” 
says Tim Colón, President of Pools of Fun. 

As part of its continued anniversary 
celebration, Pools of Fun is looking for “30 
great ways to contribute its time, money, and/
or resources towards efforts that support 
our local communities,” says Colón. “We are 
excited! This has been something we’ve wanted 
to do for a long time and we feel privileged to 
be in a position to pay it forward,” continues 
Colón. Community members who think they 
may have a great way for Pools of Fun to pay 
it forward are encouraged to contact Annie 
Brock, Marketing Manager of Pools of Fun, 
via email at abrock@poolsoffun.com.

Pools of Fun  
having fun  

celebrating 30th year

Biz dispatcHesBIZ Dispatches
Have a business plan? – Enter the 
Entrepreneurship Advancement Center’s 
(EAC) 2nd Annual Business Plan Competition 
for a chance to pitch your business idea to 
local business professionals. You could win 
a consulting package valued at $15,000. For 
$50, all participants receive a half-day business 
planning workshop, access to an online business 
plan development course and feedback on your 
plan from local experts, among other perks. To 
enter, visit wwww.buscomp.eventbrite.com.

Most stressful jobs - The most stressful job 
of 2011 is a commercial airline pilot, according 
to CareerCast.com, because pilots must deal 
with so many factors out of their control while 
responsible for others’ lives. Also on the list: 2. 
Public relations executive; 3. Senior corporate 
executive; 4. Photojournalist; 5. Newscaster; 6. 
Advertising account executive; 7. Architect; 8. 
Stockbroker; 9. EMT; 10. Real estate agent.
 -www.careercast.com

Résumé redo - Lots of older job seekers are 
hamstrung by outmoded rules requiring résumés 
to fit on one page and crunch down their recent 
-- and most relevant -- experience until it says 
nothing. The fix: Expanding your résumé to 
two or three pages is perfectly acceptable for 
someone in his 40s or 50s. Devote half a page 
to your most recent job and bullet out action-
oriented highlights, making sure to include 
quantifiable achievements.
 -www.finance.yahoo.com
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tHe peRsonal toUcHThe Personal Touch open 4 BUsinessOpen 4 Business

Avon Executive O�  ce Suites 
 6319 E. US Highway 36 (Corner of 625 E and Rockville)

 Individual Of� ce Suites
 · Utilities Paid for (except phone and internet)
 · Scheduled conference room access
 · Kitchen/Break/Vending Room
 · Pylon signage available
 · 24 Hour Access

Shoppes of Avon
 8101 E. US Highway 36 (Corner of Dan Jones and Rockville Rd.)

Second busiest intersection in Hendricks County
 · 45,000 + cars pass by daily
 · Outlot Visibility
 · 2,500 Square ft. Restaurant Use
 · 1,450 Square ft. Space Available
 

6319 E US Highway 36 # 201 Avon, IN 46123 
(317) 272-5161

Now Leasing
Of� ce/Retail

Space Available!

Safe.  Strong. 
Still lending.

We’ve been lending money for over 100 years
and will continue to make loans in all of our communities. Whatever your
lending needs, from small business and commercial lending to residential 
mortgages or consumer loans, we’re here for you. Call or visit your nearest
State Bank of Lizton location and speak with our friendly, experienced 
employees.  A century of service.  A century of solutions.

866.348.4675 | www.statebankoflizton.com
Prestwick at the Crossing - Avon | Brownsburg | Dover | Jamestown
Lebanon | Lizton | Pittsboro | Marketplace at Anson - Zionsville | Plainfield

scott Flood
Columnist

As a writer, I become involved in the graphic 
design process only peripherally, but I learn useful 
lessons from it. One of the most instructive 
came from someone who 
knew absolutely nothing about 
typography and color theory.

I’m fascinated by the process of 
logo design – not the amateurish 
effort of slapping clip art 
together, but the thinking and 
execution a professional brings 
to capturing the vision of a 
company in a delightfully simple 
art element. I’ve observed the 
process many times and heard 
designers receive many interesting 
requests from their clients.

The most memorable 
came from the manager of a company that 
manufactured tow trucks. As the designer 
began to describe the logo creation process, 
the rough-edged boss waved his hand to 
stop him in mid-sentence. Then he spoke.

“I really don’t give a !@#$@# what the 
!$@$@ logo looks like,” he said. “All I care 
is that someone going the other way on 
the @^#^#percent# Interstate at 70 miles 
an hour can see the @#@percent thing and 
know it’s my @#@percent#$ truck.” 

Folksy? Perhaps. Crude? Definitely. But 
sound? Absolutely. It was critical that other 
tow-truck operators knew who made that good-
looking truck. It’s an industry where appearance 
is every bit as important as function, and his 
competitors would add any touch that might 
give them an edge. (You probably don’t swoon 
over tow trucks, but I can remember standing 

at “tow shows” and hearing, “Now, that’s a real 
pretty truck.” Fashion models would have been 
overlooked among the polished chrome.)

It’s easy for those of us who 
work in the creative services 
business to lose sight of the fact 
that our work exists primarily to 
create business for our clients. We 
take great pride in combining our 
talents and what we’ve learned 
to come up with work that 
makes us proud and impresses 
our peers. Most advertising and 
graphic design awards encourage 
that focus by rewarding style, 
rather than substance.

It’s great if we can accomplish 
marketing goals and make the 

materials we create visually attractive at the 
same time. But the most intrinsically beautiful 
design will fall flat if people can’t tell what 
it is or who it’s supposed to identify, and 
the most award-winning ad concept will be 
a humiliating failure if it fails to drive sales 
or meet the client’s other expectations.

 Every day I pass beautiful billboards, yard 
signs, ads and other materials. And although 
I’m taken by their splendor, I have to guess what 
they’re all about, because I simply can’t read 
them. As a writer, that frustrates me, because 
the carefully chosen words can’t be savored 
and appreciated. And each time I sense that 
frustration, my thoughts drift back to that tow-
truck maker and his @^#percent#percent# logo.

Contact Scott Flood at sflood@sfwriting.com or  
317-839-1739, or visit his blog at sfwriting.com/blog.

Can you #&^@percent$ see it?
Tom Hynes has been 

brewing beer ever since his 
wife bought him a brewing 
kit for Father’s Day 22 
years ago. A self-professed 
techie who spent a career 
as an engineer, Hynes spent 
nearly two years before 
concocting an enjoyable 
beer. He almost gave it up. 
But he renewed his efforts 
and perfected several styles. 
Three Pints Brewpub serves 
beer made on site including  
a Yoshi’s Nectar, Beatnik 
Blonde Wheat, Retired 
Red’s Ale, and Izzy’s 
India Pale Ale.

The focus of the family restaurant -- in 
concept and physically -- is the beer brewing. 
The tanks, boilers, and gauges sit in a room 
centered in the restaurant surrounded by glass 
on three sides. Tours are available when staffing 
allows. Food ranges from sandwiches to main 
entrees. A patio is also under construction 
where patrons can enjoy their brew outside.

Hynes says the growth of his business 
will likely be in beer exports to other 
restaurants, pubs, or hotels.

“Anywhere with a tap,” Hynes said. 
“We probably won’t can or bottle…
at least not in the foreseeable future.”

Three Pints Brewpub is open Tuesday 
through Thursday, 11 a.m. to 11 p.m.; Friday 
and Saturday, 11 a.m. to 12:30 a.m., and 
Sunday and Monday from 11 a.m. to 10 p.m. 
What prepared you for opening your 
business? On the restaurant side, I have to 
admit that I was ill-prepared. But knowing 
that, I did hire a professional restaurant 
manager, and although that particular 
manager didn’t work out, it did enable us 
to get the initial processes in place.
On the brewing side, it was mostly 20+ 
years of home brewing combined with
a background in steam plant operations. I also 
took a professional brewing course from the 
Siebel Institute of Technology, and made a short 
training visit to Green Bay Brewing. Having 
said that, I am definitely still new to brewing 
on this scale, and still have a lot to learn.
What are the trends in your business?
On the restaurant side, the trend is still 
towards lighter and more flavorful (more 
spiced) dishes. We have been making progress 
in this area, but we still have work to do. 

Three Pints is brewing for success

Three Pints Brewpub 
5020 Cambridge Way 
Plainfield IN 46168 

Phone: (317) 839-1000 
www.threepintsbrewpub.com

On the brewing side, probably the biggest trend 
right now is the emphasis on new and unusual 
beers. Gone are the days when a brew pub could 
put out the same old five or six house beers, and 
occasional seasonal and specialty beers that aren’t 
much different. You still need a consistent set 
of house beers, but you have to also regularly 
offer new and different or exciting beers.
How do you differ from your competitors?
I think our biggest difference is our atmosphere. 
We try very hard to make Three Pints a 
relaxing place where you can bring the whole 
family and enjoy the food with some good 
beer, or just come and sit at the bar to watch 
some sports and relax with a craft brew.
Do you have a mentor?
On the business side it is my wife, Pam. She 
is a vice president at a software firm, and 
has an amazing grasp of business concepts, 
which I sorely lack, coming from a technical 
background. It is safe to say that without her 
involvement Three Pints would not make it.
What do you plan to do to combat 
current economic conditions? Primarily 
we try to keep our day-to-day prices as low as 
possible. We also frequently offer discounts 
and coupons for significant savings.
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Tom Hynes

Compiled by Gus Pearcy
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This is a perfect time of year to make your home more energy 

efficient. Here are five quick tips that can save energy and money:

1. Seal cracks and gaps around your home. As you put 

away your storm windows consider adding weather stripping around 

leaky doors and caulking around window frames. 

2. Change filters regularly. Change furnace and air conditioner 

filters monthly. Dirty filters restrict air flow and reduce the overall 

efficiency of your heating and cooling system by making it work 

harder on hot summer days. 

3. Clean the refrigerator inside and out. Check the 

temperature settings on your refrigerator. Ideally, a refrigerator’s 

temperature should be between 37 and 40 degrees for maximum 

operating efficiency. 

When it’s time to replace that old refrigerator, be sure to buy one 

that’s ENERGY STAR rated. These energy-efficient appliances can 

save Hendricks Power members as much as $100 a year.

4. Think sun block. By pulling down the shades on your windows 

this spring and summer, you could save about $35 a year. Your local 

hardware store likely carries lots of inexpensive window coverings. 

Best of all, by blocking the sun, your house will stay cool and 

comfortable year-round. 

5. Enjoy mother nature. Use a clothesline during warmer 

months and let sunlight and breezes dry clothes naturally. This will 

reduce your electric bill by not running a dryer, and add a genuine 

clean scent to your family’s laundry.

You can learn more about ways to lower your monthly energy bill by 

calling our energy advisors at Hendricks Power at (317) 745-5473.  

www.hendrickspower.com

Five Ways to Spring into 

ENERGY EFFICIENCY

Energy Efficiency Tip
Does your home have a window air conditioner? Make sure that 
your window unit is properly weather stripped and clean the 
filter monthly. Keep “fresh air” vents on window A/C units closed. 

I’M TIGHT WITH 

MY MONEY.  

AIRTIGHT.

I ’m saving $212 a  year  by

seal ing a  few cracks.  What 

can you do? Find out  how 

the l i t t le  changes add up at 

TogetherWeSave.com.

INTRODUCING 
TOM WOOD LEXUS 

VIP

tomwoodlexus.comtomwoodlexus.com

LIAISON.
Annette Wright

VIP Liaison

317-339-9826
annette_wright@tomwood.com

4610 East 96th St.
Located On The Indy Auto Mile

At 96th & Keystone

317-580-6888

View our video at 
www.businessleader.bz

www.nolansecurity.net
Ph. 317.919.6474

Security O� ered

“ATTENTION: 
This is the FINAL PROOF before sending artwork to the specified print or web vendor. Please double check the 
document for any errors. Take special note of names, phone numbers, and addresses to ensure their accuracy. 

Your approval of this final proof marks your acceptance that this art is correct and approval is given to send this 
art to the final print or web vendor for final production. The client is responsible for any changes, edits or correc-
tions needed that differ from this proof, which may or may not result in additional fees or reprint charges. 

* Yes, I approve this draft as is. 

* No, I do not approve the art. Changes are marked. 
Another proof is needed. 

Signature_________________________________________ 

Company_________________________________________ 

Date: ___________________ 

golf outings and lessons available

memberships • wedding pavillion • banquet room

Call About Our 
Special Rates

4 hollaway blvd. brownsburg, indiana 46112
(317) 892-7888 www.westchasegolf.com

Junior Camp  
is June 13-17$85 per child

West Chase  
Golf Club

By Gus Pearcy

Chris Cunningham has come full 
circle when it comes to having a busi-
ness in Avon. He started Service Plus 
Heating & Air Conditioning behind 
Aqua Systems nine years ago.

“It just wasn’t enough 
exposure,” Cunningham said. 
“I might as well have been in 
my home where I started.”

Last February, Service Plus opened 
its new place right along U.S. 36 in 
the old Avant Garde style salon. It 
was a much bigger space then he 
needed, but Chris decided to add a 
community room to his space. A space 
where community groups could congregate and 
hold events. He not only views it as a service, 
but a way to grow awareness of his business.

“It’s elevated our profile in the community,” 
Cunningham said. “We’re not a service 
you think about unless your system breaks 
down. So when your system breaks down, 
we want to be a top of mind option.”

It’s worked pretty well, gaining him 
another cache of business that certainly 

makes the investment worthwhile. First, 
it’s a training space for his service techs.

The space seats 25 comfortably with tables 
and it can be configured in classroom style 
of U-shaped for board meetings. Amenities 
include a coffee bar and a private restroom. 
There’s wireless Internet and 40-inch display 
televisions, as well as a giant white board for 
classroom or chalkboard-style lectures.

He asks for a donation to use the space, 
but then he turns around and gives that 
money to a charity like the American 
Cancer Society’s Relay for Life.

It’s been a very popular place. Cunningham 
says that each week, since opening, someone 
has used the space. The high profile frontage 
is also good for business because he can 
park Service Plus emblazoned trucks 
along U.S. 36 for extra added exposure.

He spends quite a bit more money for the 
new digs, but feels like it is all worth it.

Service Plus puts emphasis  
on community service
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Chris Cunningham, talks to people at a recent 
event he held at his new Avon location. 

People using the community room which 
he offers to businesses and residents of 
the community, free of charge.
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coacH’s coRneRCoach’s Corner

7378 Business Center Dr. Suite 100 
Avon, In 46123 • 317-272-1010

www.mantoothinsurance.com

With Mantooth  
Insurance Agency
handling your commercial 

insurance program, you can  
take comfort knowing your 

business is protected.

“Success”  It’s worth protecting!

“Because of our Community Foundation,
more Hendricks County school-age kids get the eye glasses, 
hearing aids, food or clothing they need as well as 
opportunities for enrichment allowing them to focus on 
learning and succeeding in school."
Justine Thompson, Guidance Counselor, Plainfield High School

To learn more
about how you can help the children of Hendricks County, please contact us

at 317.718.1200 or visit our website at www.hendrickscountycf.org.

1016 E. Main St. • Brownsburg
(317) 852-6344 • Fax (317) 852-6962

www.opind.com

“Indiana’s total office solutions”

Locations in Frankfort and Lebanon too!

For quick and friendly 
service, call Patrick, your 

Hendricks County account 
representative. Hendricks 

County’s locally owned 

dealer – We Deliver!

First there’s some ground 
work we need to cover before 
I let you in on the secret 
of why time management 
systems don’t work. 

Secret One: The actual 
doing of your service isn’t where 
the money is. As a matter 
of fact, it’s the least valuable 
thing in the business and it’s 
the easiest to outsource.

Secret Two: The real money 
to be made isn’t in your service 
or product… it’s in the selling 
of your service or product.

We’ll use those 
two statements as a 
foundation for our motivation to get 
really good at time management! 

The last week of April, I went to Chicago 
to see, hear and learn from several speakers, 
one of which was Dan Kennedy. Dan is 
a true living legend in marketing, copy 
writing and selling to the affluent world. It 
was a real eye opener for me in many ways. 
Specifically for the concept I’m about to let 
you in on regarding time management.

Dan said, “The best time to have done a 
‘something’ is when it should have been done. 
The second best time is NOW!” For me that 
was a liberating statement. Too many times I 
am late on getting something started and then 
I used to just kind of give up. With that one 
statement as a guiding principle, I can start a 
project or campaign, even if it’s late. At least 
it’s started and now will come to completion.

Another little trick is to, even before a thing 
is started, to announce when it will be available 
and thus create a self-imposed deadline. I 
don’t know if you know this or not, but most 
of us work best when there is a deadline. 

Here is the big secret why most time 

management programs 
do not work. There are 
three main components 
of time management.

One: the methodology.
Two: insufficient motivation 

to take on the task.
Three: insufficient pressure 

to get the task done. 
This last one really rings 

true. How many times have 
you rewritten your to-do list 
on the next day? I know I 
have. At one time, I actually 
thought about having a 
rubber stamp made with 
some of my daily tasks on it. 

Most every time-management program 
focused on the methodology of time 
management, as a matter of fact it’s almost 
90 percent of the time. The question 
is, what percentage of successful time 
management/productivity skills are based 
on the methodology. The answer: Only 10 
percent! Yet most all systems focus on the 
methodology. The most important of the 
three components is motivation. It alone 
is responsible for 70 percent of the success 
rate for time management. Second would be 
appropriate pressure coming in at 20 percent. 

The reason why most time-management 
systems don’t work … they focus on the wrong 
things. It’s not the methodology. Insufficient 
motivation is the key thing to fix to improve 
your productivity/time management. Second, 
and it naturally would be if you had the proper 
motivation, would be sufficient pressure. My 
favorite author, the late Jim Rohn said. “When 
the why gets stronger, the how gets easier.”

     

Jack Klemeyer

Jack Klemeyer is the founder and head performance 
coach of GyB Coaching (www.gybcoaching.com). 
Contact him at Jack@GyBCoaching.com.

The real reason why time
management systems don’t work

John Lazaro cut his teeth on home building. 
The owner of J.R. Lazaro Builders, Avon, says 
he’s been doing this all of his life.

“I was a jobsite kid,” he said. “Dad always took 
us to work when we were kids.”

Lazaro was recently recognized as the Build-
er of the Year by the Builders Association of 
Greater Indianapolis (BAGI) for his contribu-
tion to the association and the industry.

“I was very surprised,” Lazaro said. I do a lot 
for the association, and a lot for the industry, but 
that meant a lot.”

BAGI presents the award to a residential 
builder who has “returned significant time and 
service to the residential building industry and 
who has worked diligently on behalf of fellow 
association members.”

Lazaro, a graduate of Purdue University, 
joined BAGI in 2001. He is a member of the 
Hendricks County Council of BAGI and also 
serves on the Board of Directors as the second 
vice-president. This is his second turn as Builder 
of the Year. For BAGI, John serves on the Edu-
cation committee, the Nominations and Gover-
nance committee, and as a Scholarship Trustee.

J.R. Lazaro Builders mainly builds homes, but 
does remodeling and light commercial including 
build outs. As with most builders, he has seen 

Lazaro named BAGI  
Builder of the Year

better days. 
The down-
turn in the 
economy 
has re-
quired him 
to down-
size. At the 
height of 
the build-
ing boom, 
John says 
they were 
building a dozen homes at a time. These days, he 
has four projects going at the same time.

“When we saw the economy adjust, we ad-
justed accordingly, Lazaro said. “We have stayed 
busy over the last three years with less staff, just 
like everybody else. We’re glad to have the busi-
ness we have, but I don’t know if that’s attributed 
to reputation or less builders to compete.”

Started in 1959 by Lazaro’s father, J.R. Lazaro 
came to the Avon area in the mid-1970s. He’s 
seen many changes including home size. The av-
erage custom home is around 2,700 square feet, 
but back in the 1970s, most homes were averag-
ing 1,400 square feet.
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The Professional MBA from Indiana State University
Now you can earn the Scott College of Business Professional MBA 
in our Plainfield location, with two distinct advantages:

– The dynamics of in-class, face-to-face discussion
– Real-world projects and practice through virtual learning

Top 5 Reasons to Consider the Scott College 
of Business Professional MBA

1. Accredited by the Association to Advance Collegiate 
    Schools of Business International–the highest standard 
    of achievement for business schools. 

2. A cohort style of learning so you work with the same peer group 
    throughout the two-year program. 

3. Live classes taught by outstanding faculty in our Plainfield facility, 
    located just minutes from I-70. 

4. A meaningful curriculum including 36 semester hours in five areas 
    of study:  business tools, integrative seminars, a global experience, 
    electives, and culminating experience. 

5. A flat fee that includes tuition, books, and fees so you will see a return 
    on your investment sooner.

www.indstate.edu/business/PROMBA/
FIND OUT HOW TO GET STARTED:

A Different MBA Program. 
To Make A Difference In Your Career.

By Gus Pearcy 

Whether your metaphor is a square peg 
in a round hole or the opposite, Downtown 
Danville is looking pretty hip these days.

Since a 2007 study of downtown 
suggested that Danville could revitalize 
the quaint atmosphere, a local group, 
with the help from the Town of Danville, 
has created small town America.

In the last few months, the Town Square 
has added several new businesses including 
Katie’s on the Square, Diggity hot dog cafe, 
Stars and Stripes Forever motorcycle shop, 
and the Danville Community Network 
which is the town’s provider for community-
wide high speed internet service.

“I think people are starting to recognize 
the benefits of our warm and welcoming 
community with a variety of things to do and 
places to eat,” Executive Director of the greater 
Danville Chamber of Commerce, Marcia 
Lynch said. “I think the Downtown Danville 
Partnership has had a lot to do with that.”

The Downtown Danville Partnership 
committee is a non-profit group made 
up of stakeholders in the community 
including the town officials.

Lynch says that she thinks there are 
other businesses that would do well 
in the small town square setting.

“People have said they would like to see a 
bicycle shop open up here with accessories and 
stuff like that,” Lynch said. “A gourmet pet food 

store is one thing 
people keep talking 
about. My favorite 
is an art store.”

Greg VanLaere, 
a board member 
with the Greater 
Danville Chamber 
of Commerce and 
a square tenant, 
is a member of 
the Retention 
and Recruitment 
subcommittee of 
the Downtown 
Partnership. He is 
looking for niches to 
be filled by existing 
downtown merchants. 
He said Bailey’s Jury 
Room will bring a 
comedian in every 
Wednesday to fill a 
niche for a comedy 
club on the west side.

VanLaere points 
out the town 
government’s 
willingness to create more parking around the 
square by buying up several homes and creating 
lots that sit no more than a block away.

“It’s kind of like which came first, the 
chicken or the egg?” he said. “Well, what comes 

Danville Square isn’t  
all that square

Area attracting new businesses

first, the parking or the shops? If you have 
the shops, you have no parking. But if you 
have the parking, well that brings shops.”

This summer, the chamber will once 
again host concerts on the square. This year’s 

series will include Cook & Belle on June 18, 
Duke Tomatoe on July 16, Tim Grimm on 
Aug. 20, and Jennie Devoe on Sept. 17.

Danville Square is becoming a hot area for new businesses.
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Albert, Collings and Robbins recognized at May Cover Party

coveR paRty 2-2011Cover Party 2-2011

The Second 2011 Hendricks County Business Leaders Cover Party, sponsored by 
State Bank of Lizton, was held May 10, at Avon Gardens, 6259 E. C.R.. 91 N. 

1. Jay Puckett of State Bank of Lizton and March Cover Tom Albert of Embroidme in Avon.
2. Puckett and April Cover Karen Robbins of Avon Gardens.
3. Puckett and May Cover Joe Collings of Ferguson Do It Best Hardware.
4. John Mollaun of Kingsway Community Care Center received a check for $1,000 from  

    Rhonda Wiles of State Bank of Lizton.
5. Lisa Cangany and Beth Switzer, Purdue University, received a check for $4,000 from Wiles. 
6. Jill Poynter of Habit of the Heart received a check for $1,000 from Wiles.
7. Brian Rose and John Aoun.
8. Suzanne Whicker and Jeff Binkley.
9. Rick White and Mike Sharder.

Photos by Gary Martin

1. 2. 3.

4.

5 6.

7. 8. 9.
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in BRieFIn Brief

The Kiwanis Club of Avon will host the 
first-ever Masquerade Mayhem, presented 
by IU Health West, Oct. 28, 6:30 – 9 p.m., 
at the Washington Township Pavilion 
Center, 435 Whipple Lane, Avon.

Proceeds from the net profit of the dinner 
and auction will help fund West District 
YMCA children’s programs. Tickets are 
$50 per person, or $450 for a table of 10. 
Masquerade Mayhem will feature live and 
silent auction items that are graciously donated 
by local businesses. Local TV personality 
Dick Wolfsie will be the live auctioneer. 

“We are very excited about hosting 

our first-ever signature event,” said Rick 
Myers, president of the Kiwanis Club of 
Avon.” Since its inception in 1997, the club 
has been doing great things for the Avon 
community – Masquerade Mayhem will help 
us to do more, specifically as it relates to West 
District YMCA programming for kids.”

Sponsorships are still available and businesses 
and individuals may also participate by 
donating an item or items for the auction. 
If interested, please respond to Lori Howe 
by June 1, by calling (317) 513-8003. 

Sponsorships for Kiwanis Club’s 
Masquerade Mayhem available

Hendricks Regional Health Emergency 
Department director, Anne Miller, RN MSN, 
has been honored with a Patriot Award 
from the Employer Support of the Guard 
and Reserve (ESGR), an agency of the U.S. 
Department of Defense. The ESGR works to 
foster relationships between guard members and 
civilian employers and recognizes employers 
for implementing employment policies and 
practices that are supportive of participation 
in the National Guard and Reserve. 

Miller was nominated for the award by 
emergency department employee, Michelle 
Glidden, RN. Michelle’s husband, Master 
Sergeant Robert (Bob) Glidden, was deployed 
by the Air National Guard for a year to northern 
California. As the parents of two young boys, 
Michelle and Bob wanted to do everything 
they could to keep their family together. 

Using existing policies at the hospital and 
some creative scheduling, Miller worked with 
Glidden to keep her employed in the emergency 
department as an “as-needed” associate, known 
in the hospital as a PRN employee. Michelle 
would fly back to Indiana every six weeks 
during Bob’s deployment, work six straight days 

in the emergency department at Hendricks 
Regional Health, then fly back to California 
to rejoin her family. When Bob’s deployment 
was finished, the Glidden family moved back 
home to Indiana and Michelle was able to 
return to her full-time status in the emergency 
department. Knowing that Michelle’s job 
was waiting for her when she returned home 
took an enormous amount of stress off the 
couple during the deployment period.

The Glidden’s shared their story with 
ESGR and nominated Miller for award 
recognition. ESGR normally honors civilian 
employers of guard members, but they recently 
extended the Patriot Award to employers of 
spouses of deployed service members. Miller 
is the first “spouse employer” in Indiana 
to be honored with the Patriot Award. 

Indiana ESGR director, Doug Gibbens, 
says, “Service members themselves are 
protected under law when they are deployed, 
but their spouses are not. Hendricks 
Regional Health has gone above and 
beyond to take care of a service member’s 
spouse and we honor that commitment.”

HRH emergency department 
director receives Patriot Award

Hendricks County Community Foundation 
will hold its 17th Annual golf outing at West 
Chase Golf Club on Wednesday, June 8. Morning 
registration and breakfast begin at 6:45 a.m. 
with the First Flight/Shotgun Start at 7:30 
a.m.  Lunch will be served at 11:30 a.m. as 
afternoon registration begins at noon.  The Second 
Flight/Shotgun Start is at 1 p.m.  Partnerships 

HCCF’s golf outing slated for June 8 
and hole sponsorships are still available. For 
more information, contact Eric Hessel at (317) 
718-1200, or download the brochure from www.
hendrickscountycf.org. The silent auction is 
back with more exciting and exclusive items. 
All proceeds from the golf outing benefit 
charitable programming of the HCCF.

The Plainfield Chamber of Commerce will 
hold its annual golf outing on Thursday, June 23 
at Deer Creek Golf Club. Morning flight will 
begin at 8 a.m. and the afternoon flight begins at 
1 p.m. Lunch will be served at 11:30 a.m. Tickets 
for the outing are $85 per person or $340 per 
foursome which includes all green fees, lunch and 

door prizes. Many sponsorship opportunities 
are available as well, such as individual hole 
sponsorships for $100 or exclusive hole 
sponsorships for $200. For more information, 
contact the Chamber at (317) 839-3800 or 
e-mail chamber@town.plainfield.in.us.

Plainfield Chamber’s golf 
outing set for June 23
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2680 East Main Street, Suite 210 • Plainfield, IN 46168
(317) 837-6060 local • (866) 650-7070 toll-free • (866) 994-7070 fax

karl@z-success.com • www.z-success.com

The UPS Store - Avon  
Phone: 317.272.4300

www.theupsstorelocal.com/4266  

The UPS Store - Brownsburg
Phone: 317.858.1422

www.theupsstorelocal.com/2672

Professional solutions for both your 
business & personal printing needs

Business Cards • Binding • Laminating • Color/B&W Copies
Large Format Services: Color/B&W Scanning & Printing

Senior Apartments and Assisted Living Communities
The Way Retirement Living Is Meant To Be!

We’ve been taking care of seniors 
in Hendricks County since 1986!planneR oF notePlanner of Note

Residentia
 l Draftin

 g Studio Inc.

a professional residential design firm offering quality design services

877-797-5642 toll free

New Homes
Remodels
3D designs

317.268.4954

8347 E US Hwy. 36  Avon, IN
behind Rader & Rader CPA’s

Chamber Meetings 
8 - Danville Chamber of Commerce 
(members’ meeting): Wednesday, 
June 8, 11: 30 a.m., Hendricks 
County 4-H Fairgrounds and 
Conference Complex, 1900 
E.  Main St., Danville. For more 
information, call (317) 745-0670.

15- Brownsburg Chamber of 
Commerce (members’ meet-
ing): Wednesday, June 15, 
11:15 a.m., at Brownsburg Fire 
Territory, 470 E. Northfield Dr., 
Brownsburg. For more informa-
tion call (317) 852-7885.

16 - Plainfield Chamber of 
Commerce (members’ meet-
ing): Thursday, June 16, 7:30 
a.m. at Plainfield Recreation 
& Aquatics Center, 651 Vestal 
Rd,. Plainfield. For more infor-
mation, call (317) 839-3800.

24 - Westside Chamber of 
Commerce, (members’ meet-
ing): Friday, June 24 , 8:30 
a.m. Candlewood Suites, 
5250 W. Bradbury St., 
Indianapolis. For more informa-
tion, call (317) 247-5002.

28 - Avon Chamber of Commerce 
(members’ meeting): Tuesday, 
June 28 11:30 a.m., Prestwick 
Country Club, 5197 Fairway 
Dr., Avon. For more informa-
tion, call (317) 272-4333.

Avon Chamber New Members

Anderson university Falls 
School of Business
Jill Guion 
1303 E. Fifth St.
Anderson, IN 46012
Phone: (888) MBA-GRAD

Tradebank
Michael Schaefer
6319 E. U.S. Hwy. 36
Avon, IN 46123
Phone: (317) 272-0437

Hendricks County Exchange Club
Maria England 
757 N. Green St.
Brownsburg, IN 46112
Phone: (317) 809-6737

Brownsburg Chamber 
New Members

The Tyra Law Firm, P.C.
Jerry Padgett
334 N. Senate Ave., Ste N.
Indianapolis , IN 46204
Phone: (317) 636-1304

Money Mailer Westside Direct
Michael Schaefer
8103 E. U.S. Hwy. 36, Ste 286
Avon , IN 46123
Phone: (317) 272-0462

Trailers Galore & Outdoor Power 
Fonda Doane
7410 W. U.S. Hwy. 36
Danville, IN 46122
Phone: (317) 539-6164

Hurricane Grill and Wings
Sharon Sutton
251 W. Northfield Dr.
Brownsburg , IN 46112
Phone: (317) 852-1991

Living Hope Fellowship
Loraine Cronick
327 S. Jefferson St.
Brownsburg , IN 46112
Phone: (317) 402-7546

Merrill Lynch
Byron Stevens
111 Monument Cr., Ste. 4200
Indianapolis, IN 46112
Phone: (317) 262-4134

Danville Chamber New Members

Ferrell Gas
Andy Vance
8022 W. Main
Coatesville, IN 46121
Phone: (765) 481-8522

Amerigas Propane
1495 E. Main St.
Danville, IN 46122
Phone: (317) 745-5464

Randall Dermatology & Medspa
Lynn Coons
1600 E. Main St.
Danville, IN 46122
Phone: (317) 718-7517

Fay’s Finest Cheesecakes

Fay Stinson
150 W. Clinton St. Ste. #2 
Phone: (317) 718-4440
Presto Business Technologies
Phillip Harrison
8435 Georgetown Rd., Ste 100
Indpls., IN 46278
Phone: (317) 215-5041 

Plainfield Chamber New Members

Foxy’s Hair Studio
Michelle Compton
160 Plainfield Village, Ste. 113
Plainfield, IN 46168
Phone: (317) 626-1637

Mainstyle Flooring
Tamara Goff
1601 E. Main St.
Plainfield, IN 46168
Phone: (317) 839-2986

Sales Leads
A Cut Above Tree Service
C/O Huntington Bank
108 E. Main St.
Danville, IN 46122

Aqua Engineering
Chris Johnson
1345 Forest Commons
Avon, IN 46123

A Quilter’s Garden
Deanna L. Carman
5822 E. 1000 N.
Pittsboro, IN 46167

BP Cigarette Outlet
Bharat Patel
8829 Blade Ct.
Indianapolis, IN 46231

Burns Property Investments
Mary B. Burns
8187 S. S.R. 75
Coatesville, IN 46121

Champ Group
Joyce E. and Trent D. Champ
C/O Ryan Rash
1531 N. Green St.
Brownsburg, IN 46112

Colleen Murphy Fine Art
6926 E. C.R. 825 S.
Mooresville, IN 46158

Cornerstone Concrete
Foundations Thompson, Inc.
C/O Williams Barrett 
& Wilkowski, LLP
600 N. Emerson Ave.
Greenwood, IN 46142

Custom Electric and 
Landscape Design
Gregory Schwartzkopf
530 Masten St.
Plainfield, IN 46168

Dave’s Affordable Home 
Improvement
David Riffey
2294 Verbena Dr.
Plainfield, IN 46168

Dossey Distributors
Kelly e. Dossey
9036 Bayview Cr.
Plainfield, IN 46168

Echard Group
Robin L. Echard
C/O Ryan Rash
1531 N. Green St.
Brownsburg, IN 46112

Grammy’s Gluten Free foods
Laura K. Taylor
5093 W. Bay Rd.
Plainfield, IN 46168

Hidden Relic Production
Joseph Buttram
247 Pinedale Dr.
Avon, IN 46123

Indiana Internet Sales
Jeremy and Michelle Hunsicker
8829 Gary Dr.
Clayton, IN 46118

Indy-Motorwerks
Michael Begora
6738 Black Oak West Ct.
Avon, IN 46123

Keep it Clean
Kimberly Ciodyk
2310 Griffin Ln.
Indianapolis, IN 46234

Makeup Studio by Danielle Wilson
Danielle Wilson
596 New Moon St.
Avon, IN 46123
  

Mom and Pop on Top!
Suzanne Shafer
5795 E. C.R. 100 S.
Avon, IN 46123

Monogram Shop
Amy McClellan
4152 Locust Ln.
Brownsburg, IN 46112

OT Services, LLC
Leticia N. Moore
751 Willow Pointe S. Dr.
Plainfield, IN 46168

Photography by Lois
Lois Talley
7 Lowell Ct.
Brownsburg, IN 46112

Professional Asphalt
Benjamin Collins, Jr.
8206 Rockville Rd., Ste. 169
Indianapolis, IN 46214

Ravelle Sears
Ravelle Sears
10917 Delphi Dr.
Camby, IN 46113

RMT Investments
Robert M. Taylor
C/O Huntington Bank
108 E. Main St.
Danville, IN 46122

S and K Cleaning – 
Painting Services
Shannon M. Stevens
138 Eastern Ave., #2
Plainfield, IN 46168

SpeedJunkees Carbs
Richard Dodrill
3231 Morningsong Dr.
Indianapolis, IN 46241

Speedway Trophy Center 
and Clock Repair
C/O Ryan Rash
1531 N. Green St.
Brownsburg, IN 46112

Tees
Randall L. Trumbull, Jr. 
165 York St.
Clayton, IN 46118

SBA Loans
Boone County
Jr Carpet, Inc.
1502 Old Pond Rd.
Noblesville, IN 46060
$28,000
Chase Bank, N.A.

Pilates Plus, LLC
14701 Cumberland Rd.
Noblesville, IN 46060
$10,000
$15,900
The Huntington National Bank

Tome LTD
1225 W. Oak St.
Zionsville, IN 46077
$25,000
The Huntington National Bank

Triangle Asphalt Paving 
Corporation
501 Sam Ralston Rd.
Lebanon, IN 46052
$100,000
Farmers Bank Frankfort

Hamilton County
ADR Partners, LLC
777 E. Main St.
Westfield, IN 46074
$461,000
Community 1st Bank – Indiana

American Tradco, LLC
14043 Rayners Lane
Fishers, IN 46037
$25,000
The Huntington National Bank

Bounce u
9715 Kincaid Dr., Ste. 800
Fishers, IN 46037
$50,000
National Bank of Indianapolis

Excel Electric, Inc.
10476 Silver Ridge Circle
Fishers, IN 46038
$25,000
The Huntington National Bank

Four Quadrant Wealth Advisors
14074 Trade Center Dr.
Fishers, IN 46038
$225,000
$40,700
The Huntington National Bank

Meridian Music Company, Inc.

12725 Old Meridian St.
Carmel, IN 46032
$200,000
Stock Yards Bank and Trust Co.

Pediatric and Special 
Care Dentistry
380 breakwater Dr.
Fishers, IN 46038
$13,500
Star Financial Bank

Specialty Tax Services, Inc.
220 W. Jackson St.
Cicero, IN 46034
$580,000
$50,000
KeyBank, N.A.

Three Dub, LLC
973 Keystone Way
Carmel, IN 46032
$360,000
KeyBank, N.A.

Hendricks County
Hoosier Ink, LLC
2484 Burgundy Way
Plainfield, IN 46168
$60,900
Chase Bank, N.A.

RWH, Inc.
6130 Carex Ct.
Pittsboro, IN 46167
$180,000
$22,500
Fifth Third Bank

Timothy Paul’s Tree Service, LLC
6591 Lake Forest Dr.
Avon, IN 46123
$10,000
The Huntington National Bank

 Marion County
22 SS Monkeys, LLC
4650 Southport Rd.
Indianapolis, IN 46237
$330,000
PNC Bank, N.A.

A-1 Letter Shop, Inc.
417 E. Ohio St.
Indianapolis, IN 46204
$20,400
Chase Bank, N.A.

Advantage Fluid Systems, LLC
109505 Green Meadow Pl.
Indianapolis, IN 46229
$126,800
Farmers Bank Frankfort
$75,000
$40,000
The Huntington National Bank

Aging Avenues, LLC
250 N. High School Rd.
Indianapolis, IN 46214
$5,000
Superior Financial Group, LLC

Bibbs Hauling, LLC
4937 E. 41st St.
Indianapolis, IN 46226
$250,000
M&I Marshall and Ilsley Bank

Binghams End, LLC 
and The Togger
1810 Broad Ripple Ave.
Indianapolis, IN 46220
$697,500
KeyBank, N.A.

BP Cigarette Outlet
2917 W. 16th St.
Indianapolis, IN 46222
$25,000
The Huntington National Bank

Coughlin Chiropractic, Inc.
5680 Caito Dr., Ste. 105
Indianapolis, IN 46226
$15,000
Superior Financial Group, LLC

Cy Wholesale, Incorporated
2803 E. 56th St.
Indianapolis, IN 46220
$50,000
The Huntington National Bank

Diversity Lawncare, Inc.
4010 Forest Manor Ave.
Indianapolis, IN 46226
$66,000
$15,000
KeyBank, N.A.

Fiberglass and Plastic 
Fabrication, Inc.
2832 N. Webster Ave.
Indianapolis, IN 46219
$25,000
Superior Financial Group, LLC

Gregoire Davis Corp.
6267 Carrollton Ct.
Indianapolis, IN 46220
$10,000
$25,000

The Huntington National Bank

Hoosier Mart Phillips 66
3813 N. Mitthoefer Rd.
Indianapolis, IN 46235
$411,000
Indiana Statewide Cert. 
Dev. Corporation

Indyrides, LLC
4510 W. Washington St.
Indianapolis, IN 46241
$50,000
Borrego Springs Bank, N.A.

Innovative Fabrication, LLC
801 S. Emerson Ave.
Indianapolis, IN 46203
$500,000
$600,000
Lake City Bank

Laundry Bright, Inc.
3915 Madison Ave.
Indianapolis, IN 46227
$420,000
M&I Marshall and Ilsley Bank

M and J Property Investments, LLC
7934 E. 46th St.
Indianapolis, IN 46226
$1,141,000
The Huntington National Bank

Millennium Marketing, Inc.
9036 Ripon Ct.
Indianapolis, IN 46268
$7,500
Superior Financial Group, LLC

One Stop Beauty Salon and Retail
3439 N. Shadeland Ave.
Indianapolis, IN 46226
$50,000
The Huntington National Bank

Paramount Mold, LLC
4475 Sylvan Rd.
Indianapolis, IN 46228
$150,000
$50,000
PNC Bank, N.A.

Piyush Patel
7410 E. Washington St.
Indianapolis, IN 46219
$600,000
First Capital Bank (First Colorado)

Piyush Patel
5650 S. Franklin Rd.
Indianapolis, IN 46239
$600,000
First Capital Bank (First Colorado)

Proteus Pros, LLC
8500 Keystone Crossing
Indianapolis, IN 46240
$40,000
The Huntington National Bank

PRINTING

Rogers Marketing & Printing 
25¢ COLOR COPIES! 8½ x 11, 60# white 
(317) 838-7203 • Avon, IN 46123 

O� CE  CLE AN IN G

Quality office cleaning, locally owned,
personalized service 10 yrs exp.
Call Blake 317-966-0100, or 
bsteele@indy.rr.com

COMPUTER  REPAIRS

Anexix Inc.
317-780-1982
316 Main St. Beech Grove, IN 46107 
jmagee@anexix.com

ADVERTISE  HERE

Want to list your business? 

4 Lines only $35
Additional lines for $10

Call (317) 787-3291

REALTORS

Coldwell Banker South 
Central Realty
500 US Highway 31 S.
Greenwood, IN 46142
317-883-3333

REALTORS

Remax Select Realtors
Naomi Clifford, Broker Associate
48 N. Emerson Ave.
Greenwood, IN 46143
email: ndclifford@aol.com
317-432-6326



June 201115

 west 317.217.2200    
OlogySpa.com

eXPeRIeNCe  
tHe sCIeNCe  
OF FeeLING, 
LOOKING AND 
LIVING BetteR.

 
 suPeR MODeL  
     

  wHetHeR yOu’Re A

suPeR        
    MOM

OR A  

o
lo

gy
spa

.comWhether your kids are toddlers  
or teenagers, being a Mom 
changes you – inside AND out!  
We’re Moms just like you –  
and we know how challenging it 
can be juggling kids and work.  
Take some time for YOU!

You’ll be looking fabulous and 
feeling refreshed – and ready for 
the boardroom or the carpool.

   

OLOGy CeLeBRAtes 
‘suPeR MOMs’  
wItH GReAt sPeCIALs! 

 
Please present this ad to receive the discount. 
May not be combined with other offers. 
*Minimum Botox purchase of 15 Units.   
Offers Expire 6/30/2011.

•	Take 20% OFF any  
BBL Photofacial.

•	BOGO special:  Purchase 1 
Treatment or Series & Get  
1 Free for Laser Hair Removal.

•	Take 20% OFF any  
Massage Therapy Treatment.

•	Take 20% OFF any 
Microdermabrasion Treatment.

•	Take 20% OFF our exclusive 
Zen Journey Body Ritual.

•	Take 20% OFF any Botox™ 
Cosmetic Treatment.



1.800.205.3464 | www.firstmerchants.com

To grow a business in today’s competitive marketplace, you need a financial 
partner who understands your needs and is committed to helping you succeed. 
You also need a partner who has all the financial products and services to 
help your business prosper.  For personal attention and individualized cash 
management solutions, call First Merchants today.  

First Merchants: The Bank of Choice for Small-Business 

Maximize Your 

Earning Potential.


