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Tom Goin cultivates machine tool success at Heartland Machine & 
Engineering in Franklin with expertise, work ethic and energy
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CompTIA Certification Programs

CompTIA Server+ 

CompTIA Network+ 

CompTIA Security+ 

CompTIA is the IT industry’s largest developer of vendor-neutral IT certification exams. The certifications are recognized worldwide as a trusted 
indicator of qualified and competent professionals in the IT industry. Since establishing the certification program in 1993, more than 1 million people 
have earned a CompTIA certification. 

Information technology, even in a tough economy, is a rapidly growing field, and the amount of knowledge that IT professionals have cuts a wide swath. 
CompTIA certifications help to train and identify qualified, knowledgeable employees and match them with employers who have jobs to fill. Earning 
a certification not only proves you have the right skills, but also the dedication and commitment to your IT career to continue learning.

The CompTIA Server+ certification is recognized by the industry to 
prove competency in server support. The CompTIA Server+ 
certification covers areas such as RAID, SCSI, managing multiple 
CPUs and disaster recovery. 

The CompTIA Network+ certification is the sign of a competent 
networking professional. It is an international, vendor-neutral 
certification that proves a technician’s competency in managing, 
maintaining, troubleshooting, installing and configuring basic 
network infrastructure.

The CompTIA Security+ certification designates knowledgeable 
professionals in the field of security, one of the fastest-growing fields 
in IT. The CompTIA Security+ certification covers system security, 
network infrastructure, cryptography, assessments and audits.

RegisteR online at IvyTeCh.edu/ACTNow – click on the regISTer Now tab. FoR moRe inFoRmation oR FoR 

assistance with RegistRation, call (317) 921-4539 oR email TrAININg@lISTS.IvyTeCh.edu.

comptia server+ 
Dates:  monday – Friday, June 6-10
time:  8 a.m. – 5 p.m.
location: ivy tech community college
 2960 north meridian street, indianapolis
cost:  $1,999

comptia network+ 
Dates:  monday – Friday, June 13 - 17
time:  8 a.m. – 5 p.m.
location: ivy tech community college
 2960 north meridian street, indianapolis
cost:  $1,999

comptia security+ 
Dates:  monday – Friday, June 20 - 24
time:  8 a.m. – 5 p.m.
location: ivy tech community college
 2960 north meridian street, indianapolis
cost:  $1,999
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The recent incident 
involving Greenwood 
Police Officer Dine and 
the subsequent hearings of 
the merit board brings to 
light the subject of public 
servant’s after hours conduct. 

While I don’t think 
we have to hold public 
employees to a higher 
standard, when they accept 
the job, they have to realize 
all their actions are open to 
public scrutiny. All public 
servants are human and 
humans make mistakes.

It’s important for 
any public servant 
to realize that if they have made a 
mistake or error in judgment either on 
the job or in their personal lives; the 
best course of action is to admit the 
mistake at the earliest opportunity.

Courage and character normally shows 
itself during the worst of times and that 
is what is required when a public servant 
errors. The humiliation of their misdeeds 
added to the consequences doled out by 
their superiors significantly impacts both 
their personal and professional lives. 

The severity of the mistake is highest 
at the time it happens. However, it most 
always tends to dissipate over time. That is 

because most of us only want 
to remember the good, not 
the bad, about individuals.

Sometimes businesses 
are not as lucky in the same 
sort of situations. A leader 
in the business community 
has a greater risk of doing 
long-term damage than 
most public servants 
since the success of their 
business is tied to them 
personally.  Once doubt is 
cast upon the integrity of 
their business, it will impact 
not only them, but their 
employees and the future 
growth of their business.

The bottom line, whether you’re a 
public servant, or a professional, is that 
we are all accountable for our own 
actions at any given time and must take 
responsibility for them. We’re accountable 

first to ourselves, then to our faith, to 
our family and to our community.

 That personal code of conduct 
should be what drives our daily lives.

FROM THE PUBLISHERFrom the Publisher

Roger Huntzinger

Code of conduct  
should dictate actions

The Johnson County Business Leader is published monthly and direct-mailed to Johnson County  
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THE ART OF 
PERSONAL SERVICE

261-9000
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Once doubt is cast upon the integrity of their business, it 
will impact … the  future growth of their business. 

ESTABL ISHED 2006 Issue 0057
Times-Leader Publications, LLC

301 Main St.
Beech Grove, IN 46107

Roger Huntzinger is publisher of the Johnson County 
Business Leader and The Southside Times. Contact him 
at rhuntzin@ss-times.com or 317-788-6055.
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Thank goodness for large, unwieldy companies that make so 
much money without even trying that can afford to do really 
inane research. They make my job easier.

Case in point: Google, unhappy with 
employee morale, decided to launch a massive 
data-gathering enterprise called Project 
Oxygen to discover what employees want 
from a manager. They analyzed performance 
reviews, feedback surveys, award nominations, 
and probably a few restroom stalls to find 
the key traits of the perfect manager.

If we were to assemble a mix of traits for the 
perfect boss, the ingredients would include;

•	  a zen passion for results and production, 
•	 eagle eyes with a clear vision and 

a strategy for the underlings, 
•	 don’t call the employees underlings, 
•	 big ears to listen to your team,
•	 assisting your employees in career 

development presumably so they 
can get away from you,

•	 a knowledge of what everyone 
is doing so you can advise them,

•	 and a scepter to grant power to the team 
and the restraint to not micromanage.

Typical stuff, so far.
Surprisingly, the most important of all these parts – the 

tincture of tenderness for our Milton the Manager – is having 
a heart. Yes, Professor Weirdo, caring for employees seems 
to keep them from running to the arms of other companies. 
Employees want to be understood. They want managers to 
be interested in their successes and empathized with during 
their failures. This extends to home and personal life, as well. 

Employees want managers who are good coaches.  They want 
specific feedback, both negative and positive. Employees want 
regular one-on-ones with managers. According to Google, 

“presenting solutions to problems tailored to your employer.
Naturally, Google is more interested in keeping engineers, so 

this is slightly skewed toward technology. Yet, 
it reveals some universal truths about today’s 
workplace environment. It’s all human. 

Despite all we do to make business impersonal 
and estranged from the human experience, 
we cannot escape our desire to be social and 
ultimately respected for our minds. We want 
to be valued. This desire is so strong that 
Google determined that technical expertise 
was least important for the job. Employees 
hate to see someone get promoted that has 
no people skills. Ruthless rogues who bring 
the rain are likely not the best choice for 
leaders. Take your next manager candidate to 
a screening of Toy Story 3. If they don’t cry at 
the end, don’t let them near the corner office. 

At the same time, employees would like 
to see someone promoted from within the 
company. Someone who knows what they do 
and is steeped in the culture. Trust me, I see the 

irony, but what the heart wants is inexplicable and mysterious.
Being aware of these traits in future managers should 

enhance your decisions, or at least be aware of what 
improvements can and should be made. In the end, you 
have to do what’s best for your company, but if innovation 
and customer service are your lifeblood, then consider 
these helpful hints when hiring your next “super”visor.

EdITORIaL/OPInIOnEditorial/Opinion

Small business owners on the 
verge of some (red tape) relief
Small business owners who have been holding their breath 

about the so-called 1099 provision of the Patient Protection 
and Affordable Care Act may soon be able to exhale. On April 
5 the U.S. Senate voted to repeal the provision.

The provision required all businesses to file an IRS 1099 tax 
form for every business-to-business transaction of more than 
$600. Odd that this provision found its way into the health 
care bill, isn’t it? But think about it – it was deemed a method 
to pay for the huge bills attached to the Act.

The purpose seems to be a way to capture all the taxes that 
could be levied on sales and income for small businesses that 
may have not reported some transactions. Ok, maybe it was 
to catch and make accountable those who don’t report all 
their income, but it comes at the expense of all businesses – 
in more documentation, record-keeping and bookkeeping and 
accounting fees. This isn’t what small business needs today.

According to the National Federation of Independent 
Business state Director Barbara Quandt, the 1099 provision is 
exceedingly costly and time consuming. Yes, we agree.

The legislation now goes to the White House for a signature. 
After all the talk from President Obama about helping small 
businesses grow (to create jobs and improve the economy), 
now’s the time for him to walk the walk – sign the paper.

Transparent – project based 
taxes make sense to me

There is much talk about the crumbling infrastructure in 
America – and we see it in the bridges and roads in Indiana. 
It is how to pay for the repairs and maintenance and the 
construction of new projects that is the catch in all the plans. 
Consumers are wary (and weary) of taxes which appear to 
funnel into general coffers while repairs to infrastructure seem 
to never happen – and the taxes never go away – they just 
continue to grow.

Here’s a thought. Would Indiana taxpayers be more willing 
to open their wallets if they knew that a specific tax was to go 
toward a specific project at a set cost and when the project was 
completed – at the cost given – the tax ended. In other words, 
if it costs $13 million to construct a new bridge and roadway 
from point a to point b and the tax would be a set amount (no 
matter if it is collected as part of property, income or sales tax) 
that would be gone by a specific date, would the taxpayers be 
more apt to approve and pay it? Would government be more 
transparent and accountable knowing there was a cut-off date 
for the funding?

I think the answer to all those questions is yes. In fact, 
California and other states are already implementing local 
option taxes.  It may be much more complex to actually put 
into effect, but it makes more sense to me to find a way to do 
it than to continue funding (or not, as the case appears to be) 
infrastructure repairs, maintenance and creation in the existing 
structure.

Taxpayers deserve to know exactly where their money goes 
and have a right to see it end when the project is complete. 
Then, if taxpayers deem it necessary and acceptable, the next 
project can get funded. That’s how we handle expenses in our 
households and that’s what should be done in the nation’s 
governmental houses as well. 

Management is nothing more than 

motivating other people.
-Lee Iacocca, (former) Chairman of Chrysler Corporation 

QUOTE OF THE MOnTH

Yes,we want your letters
Readers of the Carmel Business Leader are encouraged to send letters to the editor as often as they wish. 
The stipulations are that the letter is timely, focused (not more than 200 words) and verifiable. Please make 
sure to provide your complete name and daytime and evening telephone contact numbers. All letters are 
subject to editing for brevity, clarity and grammar. Please direct correspondence to info@businessleader.bz.

Gus Pearcy
Columnist

Building the perfect boss

Gus Pearcy is a contributing columnist to the Hendricks County Business 
Leader. He may be reached at (317) 403-6485 or pearcy.gus@sbcglobal.net. 
Gus blogs frequently at guspearcycommunications.wordpress.com.
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Goin’ the Extra Mile  
in the Heartland Tom Goin cultivates machine tool success at 

Heartland Machine & Engineering in Franklin with 
expertise, work ethic and energy

HOW TOM DID IT
Best Advice: Do the right thing. If you 
always do the right thing you will never 
have to apologize for doing the wrong 
thing.

Worst advice: Don’t establish personal 
relationships with customers. 

Best decision: Leaving the security 
of a large company with guaranteed 
wages and benefits for a sales role in 
the machine tool industry in which my 
wages are 100 percent commission. 

In five years… I want to have a well-
established, well-respected business 
serving Indiana and our border states. 
I want to continue our reputation that 
Heartland Machine & Engineering 
offers the best at machine tool 
engineering, services and sales, that 
we meet customer needs in ways that 
best support their business goals.

Secret to my success:  I listen to what 
customers need and find a solution 
that fits them best at a cost that aligns 
with their budget so their business can 
continue to be successful. When they 
are successful, I am successful. 

Heartland Machine & Engineering
3088 RJ Parkway

Franklin, IN 46131
Phone: (317) 346-0463

E-mail: tom.goin@heartlandme.com
Web: heartlandme.com/ 

By Sherri Coner-Eastburn
Johnson County Business Leader

There are people who do business and 
then there are those who live, eat and breathe 
business. Tom Goin, president of Heartland 
Machine & Engineering, falls into that second 
category. And the guy has plenty of 80-hour 
work weeks to prove it.

After more than 20 years of incredible success 
in industry sales at various companies- one of 
those companies being co-owned with a partner- 
Goin realized a dream six months ago. 

“It was always a personal challenge of mine, to 
run my own company,” he said.

Making that decision wasn’t easy, though. 
Goin knew his talents but always stopped short 
of taking that final leap of faith.

“I didn’t know how to get business cards 
printed,” he said with a laugh. “I didn’t know 
about accounting. It was a lack of confidence 
for a while. Then I thought, ‘If I just surround 

myself with great people, I don’t have to know 
how to do everything.’ You know if you take care 
of your people, they take care of you.”

Even five very successful years of partnership 
at another local machine distributor company 
didn’t sell Goin on whether he wanted to take 
that kind of risk. 

“We grew a company to be really large, 
doing engineering-driven production in the 
metal-cutting industry,” Goin said of his former 
Greenwood-based business. “The Indiana side 
of our business was going strong and it was a 
good time for me to move on while the company 
was in a strong position for growth amidst 
predictions that the economy was in recovery.” 

Making the decision to move on only 
included the knowledge that he was ready to 
leave the partnership and start something new 
on his own. Past that, Goin didn’t have a plan. 
So he took two months of hard-earned time 
away from years of grueling work weeks. The 

first few days were spent fishing and thinking at 
a Michigan lake. 

Still unsure about what professional direction 
to go, Goin said his future was actually mapped 
out by calls from former customers. They wanted 
the guy they could depend on to get back in the 
business.    Their support sealed Goin’s decision 
to launch this Franklin-based business which 
serves machine tool needs across Indiana.

“We opened on Aug. 2, 2010 with a very 
successful first four months,” he said. “As we 
entered 2011, the economy was on the rebound, 
production lines were starting to roll again and 
we had the good fortune to employ excellent 
people living on the Southside who had 
exceptional reputations in the industry.  Our 
business has already doubled from last year and 
we expect to double our sales again before year 
end.” 

With five employees currently, Goin expects 
also to increase his staff before the end of 

the year.  He works 
challenging hours, but 
takes it all in stride.  
After all, that work 
ethic is one of the 
primary ingredients for 
his success.

“I work hard,” Goin 
said as he paused for 
a moment to again 
check his continuously 
vibrating cell phone. “I 
listen to my customers. 
And I do what I tell 
them I’m going to do.” 

The oldest child 
of three, Goin grew 
up in Hammond, 
studied business 
management at Indiana 
State University and 
immediately saw 

that he had a knack for sales. He continuously 
knocked the ball out of the park by surpassing 
company sales goals, earning him the reward of 
healthy bonuses at every job stop. 

But that’s not all that makes Goin a success. 
Clients trust him.  He always comes through for 
them.

“Custom machines run seven days a week.  
They expect me to be there when they need me,” 
he said. “I understand and respect the fact that 
they’re losing money when their machines are 
down. And that’s what makes me different. I am 
there. I am always there. And my clients know 
that.” 

His day begins before 6 am and ends 
sometime after 10 pm, when he has completed 
a detailed to-do list for the following day.  Goin 
admits that even when he’s not physically in his 
office, his mind usually is.

“It’s all I do,” he said with a grin. “It consumes 
me. Even my customers tell me I need to learn 
how to separate from it. But really, it’s all I’ve 
ever done and I love my work.”

When he does take those rare breaks from the 
business, Goin is the guy who does things big. If 
he’s not in the office, he’s looking for a challenge.  
That’s why he learned to fly airplanes. 

When he’s not flying around in the wild 
blue yonder- a great place to think strategy and 
how to close a deal- Goin loves boating at Dale 
Hollow. He smiles when he announces that he 
will be getting married in June, but delaying the 
honeymoon.

“Neither one of us have time right now,” he 
shrugged with a smile.

Marrying Sue Hetzler, vice president at Bose 
Public Affairs Group in Indianapolis, is a great 
decision, Goin said.  They not only love each 
other, they both have crazy schedules. They 
understand love in the fast lane of Type A high 
achievers. So time together is never taken for 
granted.   

Heartland Machine & Engineering is getting 
plenty of out-of-state calls, requesting an 
expansion of services. But Goin won’t make that 
move too quickly.

“I believe we’ve got to be good in our own 
backyard first and make sure we’re taking care of 
business in Indiana before we look to our border 
states for expansion,” he said.     

Before turning to return phone calls, Goin 
grinned and said, “If you love what you do, 
you’ve never worked a day in your life. And I 
really do love what I do.

As a guy on the move, Tom Goin is always thinking, 
always gathering new information along the way. 
So when asked about some of his favorite things, 
Goin reveals an interesting mix of no nonsense and 
learning, mixed with humor. That’s the guy he is.  

Favorite book:  Stairway to Success by Dr. Nido Qubein
Favorite quote: “Shut up, stop whining and get a life.” 
– Larry Winget (pit bull of personal development) 
Favorite desert:  Key lime pie
Favorite TV show:  America’s Funniest Home Videos    
Favorite activity: Travel. My job allows for international 
travel, so I learn about different cultures and meet 
interesting people. Vacation travel allows me to get away 
from my phone for a few days, to relax and recharge.

Tom Goin
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INTRODUCING 
TOM WOOD LEXUS 

VIP

tomwoodlexus.comtomwoodlexus.com

LIAISON.
Annette Wright

VIP Liaison

317-339-9826
annette_wright@tomwood.com

4610 East 96th St.
Located On The Indy Auto Mile

At 96th & Keystone

317-580-6888

The Greater Greenwood Chamber of Commerce recognized outstanding contributions to 
the chamber at the annual meeting held at Jonathan Byrd’s Cafeteria on April 13. 
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Greater Greenwood  
Chamber Awards

The 2011 Ernest G. Mishler Community Service Award was 
presented to Barb Miller. She is shown between Chamber 
Executive Director, Christian Maslowski and Kelli Searles 
of St. Francis.

Pictured is Brandyn Ferguson, who was installed 
as the 2011 president of the Chamber board of 
directors, replacing out-going board president,  
Garnet Vaughan.

Rhonda Upchurch of Primerica Financial Services was named the 
2010 Diplomat of the Year. . She is shown between Chamber 
Executive Director, Christian Maslowski and Kelli Searles of  
St. Francis.

Becky Tilson was recognized with the 2011 Pride and Progress 
Award. Pictured, from left are Christian Maslowski, Becky Tilson 
and Kelli Searles.
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way of saying thanks for serving our country.”
Though Lawn Troops will contribute a 

portion of their profits to the Lawn Troops Care 
Fund, they need additional donations to keep 
the operation running. Since the organization 
is nonprofit, funds go solely toward getting the 
word out and for lawn maintenance. Horton 
said he hopes to get other businesses and 
landscaping companies interested in the cause.

“It’s something that I believe dear(ly) in,” 
Horton said. “As far as how big it can get, 
that will be determined in how it’s perceived. 
But it will always be a service that we offer.”

Horton started Lawn Troops in 1999 with a 
simple desire to form his own business. He said 
as a kid he worked on his parents’ house and the 
love for landscaping branched out from there.

“I always enjoyed design,” Horton said. 
“I had a deep admiration for our troops 
and wanted to have everything behind the 
concept of the men who serve our country.”

Horton’s business follows the military design 
with everything from his own camouflaged 
Hummer, to the uniforms his employees 
wear. Their attire consists of cargo pants or 
camouflaged shorts with shirts to compliment.

 “We’re working with other vendors to get 
them to support … requests outside of our 
service area,” Horton said. “The problem with 
the system is that people just don’t know about 
it. Hire a reputable company, we’ll get in there 
and get the job done right and we give back to 
the community. It’s an excellent reason to hire 
our company and spread good by doing that.”

JC adds up for 
Wagner

 
Johnson County has been home to Dan 
Wagner since meeting and marrying Ruth 
Ann (Dreyer), whose 
family are long-time 
Greenwood residents. 
Besides cooking up 
meals customized to 
their tastes, Wagner 
has followed a 
recipe comprised 
of community 
service in civic, 
church and business 
organizations through the years.

Hometown: I live in Greenwood.

Family: I am married to my wife, Ruth Ann. 
We have a daughter, Betsy, who is married 
to Jim. They have added two grandchildren, 
Michael, 8, and Emily, 6, to our family.

Hobbies: I love being outdoors 
whenever possible so I enjoy working 
in my yard and in my flower gardens. 
I also enjoy playing racquet ball.

What do you like most about your job? 
I like the interaction with my clients and 
knowing that I have provided a valued 
service to them. I really enjoy what I do as 
a CPA and the challenges the job presents.

JC PROFILEJC Profile

Daniel Wagner
Wagner and Richards CPAs

720 Executive Park Dr., #3400
Greenwood, IN 46143

Phone: (317) 882-6550
Fax: (317) 887-5693

Lawn Troops
704 S. S.R. 135 

Greenwood, IN 46142 
Phone: (317) 422-4200 

E-mail: questions@lawntroops.com 
Web: lawntroops.com

The Greater Greenwood Chamber of Commerce has partnered with
ADVANTAGE Health Solutions, Inc.SM (ADVANTAGE) to offer a unique
group health insurance product to our members.

As a business member of The Greater Greenwood Chamber of Commerce,
you are eligible to participate in the group health insurance offered through 
ADVANTAGE as long as you have at least two or more employees. The 
group health insurance is offered exclusively through ADVANTAGE at a 
discounted rate. 

• Unique medical insurance product 
• Multiple health benefit plans 
• Pharmacy and benefit riders available 

HEALTH
INSURANCE
CONCERNS?
The Greater Greenwood 
Chamber of Commerce
has the solution for you!

For additional information, please contact The Greater Greenwood 
Chamber of Commerce at (317) 888-4856, your insurance agent 
or Steve James at ADVANTAGE at sjames@advantageplan.com or 
(317) 573-2835.

• Wellness programs 
• Preventive care 
• Proprietary network of quality
   healthcare providers

Do you find yourself:

•Struggling to find quality 
admin and professional 
people?

• Having attendance issues 
with your employees?

• Not having enough 
time to review and screen 
candidates?

Indy’s Southside Human Resource Center

Let Express Help 

You With Your 

Admin Search!

Facebook.com/expressindysouth    Twitter.com/ExpressIndyS

(317) 888-5700
707 S. Madison Ave., Ste Q.

Greenwood, IN 46143
www.expressindysouth.com

Check Out Our New Site!

www.expressindysouth.com

Named 2011 Franchisee of the Year
By Express Employment Professionals  

Franchise Headquarters

Which national or 
international business 
figure do you most 
identify with? I admire 
Bill Gates because of 
his ability to run a very 
successful business 

enterprise and yet to be very involved with 
humanitarian endeavors. Warren Buffet 
is another individual business leader I 
admire because he too is willing to share 
his wealth to make this a better world.

Who is your Johnson County role model 
and why? I do not have any one in particular 
as a role model but I have a great deal of 
respect and admiration for the many people 
who volunteer to help other people in need.

What motivates you? I am motivated by my 
responsibility to God, family, friends, clients and 
those that cross my path each and every day.

What is your business motto? I have 
been a member of the Greenwood Rotary 
Club for 25 years and their motto is 
“service above self ” and I have tried to make 
this my motto in all the things I do.

Daniel Wagner

Thomas Horton

A tactical approach
Lawn Troops provides free lawn 

care through Care Fund

By Nicole Palmer

Lawn Troops donates part of their 
profits to a cause they believe in. Thomas 
Horton, founder of the Greenwood-based 
landscaping company, started Lawn Troops 
Care Fund over a month ago. Their purpose 
is to provide free lawn maintenance services 
to the families of active military personnel, 
seriously ill children at Riley Hospital or 
Ronald McDonald House in Indianapolis 
and injured firefighters and law enforcement 
officers. The free assistance can be used for 
temporary lawn maintenance, up to a year.

“I decided that a lot of companies give 
donations to help out with causes,” Horton 
said. “I wanted to offer more heartfelt 
assistance. Most of those people have to worry 
about their bills and not their lawns. It’s our 

BIz PEOPLEBiz People
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COMMERCIaLLY SPEaKInGCommercially Speaking

Brenda
Richards

Despite the fact that industrial, office 
and retail development in Johnson County 
have been in less demand, the medical 
development continues to thrive.

Greenwood’s east side will soon be home 
to the Franciscan Alliance. 
The Catholic health care 
organization intends to 
occupy 96,505 square feet 
and add 150 new employees.  
The Franciscan Alliance will 
purchase, remodel and equip 
the Sierra Business Center 
for over $8 million dollars.  
The company was formerly 
known as the Sisters of St. 
Francis Health Services, 
which include 13 hospitals 
in Indiana and Illinois. The 
health care organization 
will provide physician 
billing operations as they 
consolidate several offices to 
the Greenwood location.  This 
is an incredible boost to the growing corridor 
along Emerson Avenue and County Line Road.

Elona Biotechnologies will move to their 
new 50,000 square feet space creating Johnson 
County’s first biotechnology business park. The 
company develops generic forms of human 
insulin and human growth hormones. 

Clarian Health, now Indiana University 
Health, will resume construction of their north 
side campus as we impatiently await news about 
the State Road 135 and Whiteland Road project.

Community South Hospital moves 
forward with its $130 million expansion. 
The new building, face lift and expanded 
services will create market share for the 
medical facility. Johnson Memorial Hospital 
continues to compete and look for way to 
gain market share. The hospital is adding 

new operating rooms and other facilities as 
part of their continued growth strategy. 

Our Johnson County commercial markets 
shows signs of improvement. The office market 
has begun to recover slowly. Tenants still 

have the upper hand in lease 
negotiations as new tenants 
occupy space, however, the 
demand for Class B office space 
continues to be in demand.  

Small industrial space is 
still in demand in the Franklin 
and Greenwood areas. 

Land developers continue to 
purchase developed sub-division 
lots giving them an advantage 
over the competition.  As these 
developed lots are purchased, the 
reality is that within three years 
there will be a lot shortage. Still 
17 months of existing residential 
inventory is backlogging the 
system with foreclosures. 

In the south end of the 
county, Edinburgh welcomes All Occasion 
Flowers and Gifts located at 107 E. Main St. 
This is another sign of the growing demand 
for services in the Edinburgh community. 

Camp Atterbury continues to grow and 
the need for neighborhood services is on 
the rise. The camp continues to be one of 
the best keep secret in central Indiana.

The outlook is good for the Johnson County 
economy. The only good thing about hitting 
the bottom is the only way left to go is up!

Brenda Richards, CSP, CGP, MIRM, is a commercial 
broker associate with Carpenter Commercial 
Realtors. Her office is located at 8901 S. State 
Road 135. She can be reached at brichards@
callcarpenter.com or (317) 887-6222.

Health Care thrives in  
Johnson County

Teresa Smith
637 South State Road 135, Suite G

Greenwood, IN  46142
317.460.8828
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Greenwood, IN 46142
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Meeting Time: Monday at 12:00 PM  
Meeting Place:  Jonathan Byrd’s Cafeteria 
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New Franciscan tower blessed  
and dedicated in ceremony

by Elaine Whitesides

Franciscan St. Francis Health held a 
blessing and dedication ceremony for the 
new Indianapolis patient tower on April 
5. The tower is Phase I of its Indianapolis 
Campus Extension (ICE) project at 8111 
S. Emerson and is scheduled to open for 
patients April 13. The new tower includes a 
larger modern emergency department, new 
surgical suites and Wound Care Institute.

Among the dignitaries present were 
Indianapolis Mayor Greg Ballard and 
Greenwood Mayor Charles Henderson 
who each spoke at the ceremony. 

Auxiliary Bishop Christopher J. Coyne was 
joined by the Sisters of St. Francis of Perpetual 
Adoration in the first ringing of the Angelus 
bell in 35 years to mark the occasion. The bell 
was first erected in the tower at St. Francis 
Hospital in 1914, when the hospital established 
its health-care ministry in central Indiana. The 
bell will be placed into retirement and put on 
display. Attendees received commemorative 
hand bells and joined in unison bell ringing 
during the singing of the final hymn led 
by the Marian University Sacred Choir.

After the ceremony, Reverend Coyne 
toured the facility, blessing it with 
holy water. The overall ICE project is 
scheduled for completion in 2012. 
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The new Franciscan patient tower opened April 13.

Franciscan St. Francis Health president and CEO, 
Robert Brody, leads the ringing of the Angelus bell 
at the tower dedication ceremony on April 5.
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By Elaine Whitesides

When Leila Renollet purchased the historic 
home on Madison Avenue in Greenwood 
11 years ago to leap into entrepreneurship, 
she toyed with many names to put on 
her shingle. One of her (human) clients 
told her she always told her pet she was 
“going to Auntie Leila’s clean up shop” and 
bingo, the name of her shop was born.

Renollet aspired to become a veterinarian 
but at that time it was very difficult to get 
into veterinarian programs – especially 
for women. She opted for an office job in 
accounting. She decided at 38-years-old that 
you only go around once in life, so she quit 
her job, followed her passion to learn how 
to groom animals and never looked back.  

For many years, Renollet didn’t have room 
in the appointment book for additional clients, 
but since adding another full-time groomer 
to make four, she is now accepting new 
clients. “The phone is ringing a lot and I just 
mentioned it to a few people,” Renollet said. 

It is the absolute compassion and love 
for the animals that she says has grown her 
business to waiting list status. It is evident 
from the time you walk in who, or what, is 
most important here. A digital photo frame 
flashes through the furry faces she and her 
staff clip, clean and, without a doubt, cuddle. 

“I run (the business) from my heart. I believe 
what goes around comes around and I know 
I couldn’t have been more blessed through 
the years,” Renollet said. What’s best for the 
animals is her primary concern. She works 
closely with many pet rescue organizations 
and has even taken classes to become a 
Reiki master and T-touch practitioner. She 
uses the massage techniques to help anxious 
animals calm and become less nervous.

Renollet noticed early in her grooming 
career the number of animals she saw with 
skin problems. “If you feed them the right 
ingredients, it helps with their skin and ears. 
Diet is very important,” Renollet said. To 
help with the problem, she decided to open 
the Barkery – offering all natural treats, made 
with humand-grade ingredients. “People can 

eat them. I always say they are ‘a treat you can 
eat with your pet,’” she said with a chuckle.

Everything she does is in correlation 
with the grooming process. She uses a 
specialty line of shampoos and colognes 
– which are also available to customers. 
“I try to make the grooming experience 
the best it can be,” Renollet said. 

The big box pet stores that have come into 
the area have not dampened the spirit or the 
appointment book. “I have always said I would 
offer a quality service at a reasonable price,” 
she said, adding, “My services are actually less 
than what they cost at the big retail places.”

If the doors are open at Aunt Leila’s, she is 
probably there manning a table. “I would do it 
all again and I don’t think I would do anything 
differently,” Renollet said. “When you look 
at the faces in that frame, it just says it all.”
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auntie Leila’s Pet Salon and 
Barkery

50 N. Madison Ave.
Greenwood, IN 46142-3525

(317) 888-6266

Clip, clean and cuddle 
Auntie Leila’s Pet Salon and Barkery provides animal grooming with heart

Orme joins Greenwood Chamber as 
Membership Development Manager

The Greater Greenwood Chamber of 
Commerce has hired Hannah Orme as their 
new membership development manager effective 
April 11. Orme comes to the Chamber from 
Buca di Beppo Italian Restaurant in Greenwood, 
where she served as sales and marketing manager. 
She worked previously for the Indianapolis Motor 
Speedway and Blackburn Sports Marketing. Orme 
earned a Bachelor of Arts degree from Indiana 
University, Indianapolis, where she majored in 
journalism with a degree concentration in public 
relations. Orme stated, ‘“As an individual with a 
real passion for Greenwood and its people, I hope 
to make an impact at the Greater Greenwood 
Chamber of Commerce and this extraordinary 
business community.” She can be reached at  
(317) 888-4856.

BIz PEOPLEBiz People
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Mike Heffner

PERSOnnEL MaTTERSPersonnel Matters

— Ramp up inventory by 10%

— Wants to increase line of credit

—  Recommend online tools 

to improve efficiency of 

receivables and payables

your banker should  
understand you as  
well as your business
At KeyBank, we ask questions and take time to uncover what you really 
need. For example, you may think tapping into a line of credit is the solution 
for everyday expenses like payroll and inventory. By working together, we 
may instead find ways to maximize cash inflows and outflows so you can 
keep your cash longer.

Because we get to know you and your business, we can offer more relevant 
advice and sound solutions.

Start a conversation. And unlock your possibilities.

go to key.com/business
call 877-KEY2BIZ

Credit products are subject to credit approval. 
©2011 KeyCorp. KeyBank is Member FDIC. ADL2662
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Last fall I wrote an article that 
focused on the importance of 
retaining your key employees as the 
economy started to improve. 

My hope is that you have now started 
to feel an improvement in sales and a 
rebound in your business.  As business 
improves, I want to encourage you to 
look for ways to boost employee morale 
in your work place.  I am starting to see 
workforce burn out. According to the 
Labor Department, the U.S. economy 
generated the same output in the fourth 
quarter of 2010 with seven million fewer 
workers compared to three years ago.  

In the last 30 days, we have seen an 
increased percentage of applicants that 
are employed but unhappy.  Turbulent 
times have created stress that has started 
to translate into employees that are tired 
and frustrated.  For many companies, 
this translates to declines in productivity, 
quality issues, deteriorating customer 
service and increased sick days taken.  
A recent poll conducted by the Gallup 
Organization, indicated that dissatisfied 
workers result in 51 percent higher 
turnover as well as greater absenteeism 
and lower productivity for businesses.

Now more than ever, employers must 
find ways to reengage their top talent. 
Now is the time to be proactive within 
your company’s workforce before it 
is plagued with “employee fatigue.” 
Workers are facing a housing market in 
shambles, high gas prices, uncertainty 
about their future, and in some cases lower 
wages and longer hours.  With heavier 
workloads and workplace stress on the 
rise, many employees feel overworked, 
unappreciated, and underpaid.  Over an 
extended period, this takes its toll on 
employee morale and affects performance.  

How do I improve morale?

One of the simplest things you can do 
is increase communication.  According 
to an Express Employment Professionals 
survey of 15,070 current and former 
clients, 62 percent of company leaders 
attributed low employee morale to 
increased workload and 35 percent 
attributed it to poor communication.  You 

Don’t let your workforce suffer 
from ‘employee fatigue’

may not be able to reduce the workload 
but you can increase communication.

Communication is critical to successfully 
managing employee fears and concerns.  

As the economy improves, take time to 
reassure employees about your company’s 
strategy and plans for the future, and 
how each and every employee plays an 
important role in achieving company goals. 
Without open lines of communication, 
employees could harbor feelings of distrust 
and misunderstanding which could push 
them to search for new job opportunities.

Another easy low cost way to boost 
morale is to find ways to have fun and 
recognize your employees.  According to the 
Express survey, 50 percent of respondents 

indicated companies 
can raise employee 
morale by recognizing 
accomplishments 
and 42 percent stated 
that creating a fun 

One of the simplest things you can do is increase 
communication... You may not be able to reduce the 
workload but you can increase communication.

environment can also increase morale. 
If employee morale increases, then 
customer satisfaction, service quality, and 
productivity should increase as well. 

Engaged employees are passionate 
about their workplace and willing to 
go above and beyond to help a business 
succeed. A little more communication, 
encouragement and appreciation can go a 
long way in boosting employee morale.

Mike Heffner is the owner of the local 
Greenwood Express Employment Professionals 
franchise.  Contact Mike at mike.heffner@
expresspros.com or visit www.expressindysouth.
com <http://www.expressindysouth.com/> 
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PLannER/OF nOTEPlanner/Of Note

Johnson County 
Chamber Meetings

1 – Franklin Chamber of 
Commerce (The Voices of 
Franklin Spring Concert); 
Sunday, May 1, 2:30 p.m. 
at the Johnson County 
Museum, 135 N. Main St. 
The Voices of Franklin choral 
group will present their spring 
concert. Refreshments will 
be served following the 
performance. Tickets are 
$8. For more information, 
visit johnsoncountymuseum.
org or call (317) 346-4500.

10 – Greater Greenwood 
Chamber of Commerce 
(Trendsetter Luncheon); 
Tuesday, May 10, 11 a.m. – 1 
p.m., Piper’s Café & Catering, 
2130 W. Southport Rd. Call 
the chamber at (317) 888-
4856 for more information.

12 – Franklin Chamber of 
Commerce (HSJC Critter 
Classic); Thursday, May 12 
at Hickory Stick Golf Course. 
The Humane Society of 
Johnson County will host its 
4th Annual Critter Classic. 
Cost is $80 per entry, which 
includes greens fee, cart fee, 
goodie bags, Prize Fund and 
dinner. Register at HSJC.org.

12 – Franklin Chamber of 
Commerce (May Chamber 
Luncheon); Thursday, May 12, 
12 p.m. at Beeson Hall, in the 
Franklin Parks & Recreation 
Facility, 396 Branigin Blvd.

19 – Greater Greenwood 
Chamber of Commerce 
(Business After Hours); 
Thursday, May 19, 5 – 7 p.m. 
at Dye’s Walk Country Club, 
2080 S. State Rd. 135. Call 
the chamber at (317) 888-
4856 for more information.

26 – Greater Greenwood 
Chamber of Commerce 
(Chamber Connections) 
Thursday, May 26, 8:15 – 
10:30 a.m. at Greenwood 
Public Library, 310 S. 
Meridian St. Call the 
chamber at (317) 888-4856 
for more information.

Greater Greenwood 
Chamber of Commerce 
New Members

Comfort Inn South
5040 S. East St.
Indianapolis, IN 46227
(317) 429-5900

Element Design Group
61 N. Southwind Ln.
Greenwood, IN 46142
(317) 865-1767

PAETEC
8445 Keystone Crossing
Indianapolis, IN 46240
(317) 292-0234

Franklin Chamber of 
Commerce New Members

Barx Boutique for Pets
101 N. Main St.
Franklin, IN 46131
(317) 738-0700

Data Research & 
Handling, Inc.
10214 Chestnut Plaza 
Dr. Ste. 103
Fort Wayne, IN 46814
(260) 969-6212

Franklin Skate Club
2680 N. Morton St.
Franklin, IN 46131
(317) 738-2233

Indy SEO Firm
1876 Northwood 
Plaza, Ste. 252
Franklin, IN 46131
(317) 721-4736

The D & D Club at 
Historic Don & Dona’s
18 E. Jefferson St.
Franklin, IN 46131
(317) 738-3315

Sales Leads

Actual Masters and Wardens
Roger A. Newman

4002 Bending Lane
Greenwood, IN 46143

Automorive Education Alliance
Automotive Trades Institute
Richard Dixon
Mindy Tennenhouse
5745 Cherokee Ct.
Bargersville, IN 46106

Bailey Computer
Matt Bailey
177 Harmony Rill Rd.
Franklin, IN 46131

Circle City Window Tinting
Hellena Marrow
Timothy Hayes, Jr.
1802 Younce St.
Franklin, IN 4631

D & T Transport
David Alstott
703 Ridge Rd.
Greenwood, IN 46142

Grasshopper House
Kevin Smola
812 Sheffield Dr.
Greenwood, IN 46143

Harshman Lawn Care
Wayne A. and Jauna 
K. Harshman 
5567 W. 350 S.
Trafalgar, IN 46181

Human Element Therapeutics
Robin B. Mills
720 Executive Park Dr.
Vantage Centre, Ste. 2600
Greenwood, IN 46143

JR Commercial Group
JR Custom Homes
4688 Hickory Wood Row
Greenwood, IN 46143

Karsta Enterprises
Karen M. Young
4811 W. County Line Rd.
Greenwood, IN 46142

Krazy Hoodz
Josh Brummett
422 Sayre Dr.
Greenwood, IN 46143

K.W.K. Painting
Walter Dibblee
321 Polk Manor Dr.
Greenwood, IN 46143

Lamonaca’s Catering
Anthony Lamonaca
332 Webber Way
Greenwood, IN 46142

One Floor
Robin Milam
1180 O’Dell Lane
Greenwood, IN 46143

Rebekah’s Indy Blinds
Rebekah Smith
7 Southway Ct.
Greenwood, IN 46142

Ruby Meadows Farm
Vickie J. Qualls
Mandi Riley
2090 S. 510 E.
Franklin, IN 46131

Rusty Root Primitives
Amanda Hendershot
158 Banta St.
Franklin, IN 46131

Bob Ryon Pest Control
John Ryon
799 W. S.R. 252
Trafalgar, IN 46181

Skyline Transcription
Joleen Mutchman
1833 Skyline Ct.
Greenwood, IN 46143

SS Enterprise
Debra and Kenneth Smith
P.O. Box 277
Morgantown, IN 46160

Tastes Like Chicken
Victor D. Koons
Michael A. Moore
2911 Osterly Ct.
Greenwood, IN 46143

Tin Roof Photography
Kristen Goins
5905 S. 300 W.
Trafalgar, IN 46181
Top Performance Carpet
Gregory K. Hillis
2374 Willow Circle Dr. 
Greenwood, IN 46143

TR Compton Ceramics
Timothy Compton
925 Kings Mills Rd., Apt. 272
Greenwood, IN 46142

True Grit Ink
Bradford and Priscilla Smith
52 N. Hougham St.
Franklin, IN 46131

WCHS 1981
Edward Bultman
Kirk Derbyshire
657 West St.
Whiteland, IN 46184

SBA Loans

Boone County

Fleet Services on Site Corp.
5002 W. 106th St.
Zionsville, IN 46077
$320,000
Farmers Bank Frankfort

Hamilton County

Advance Filter, LLC
9373 Rockwood Ct.
Noblesville, IN 46060
$25,000
The Huntington National Bank

CRBW Ventures, LLC
11687 Olio Rd.
Fishers, IN 46037
$200,000
First Merchants Bank, N.A.

Dilley and Oakley, PC
3714 Brian Pl. 
Carmel, IN 46033
$25,000
$10,000
The Huntington National Bank

Foster Results, LLC
2222 W. 161st St.
Westfield, IN 46074
$131,200
Ameriana Bank

Frontier Management, Inc.
3475 Windy Knoll Lane
Carmel, IN 46074
$20,000
The Huntington National Bank

JDS International, Inc.
15482 Herriman Blvd.
Noblesville, IN 46060
$375,000
KeyBank, N.A.

Paddack Wrecker Service, Inc.
18702 U.S. 31 N.
Westfield, IN 46074
$432,000
$428,000
Fifth Third Bank

Pine Crest Marine Indianapolis
Britton Park Rd.
Fishers, IN 46038
$1,540,000
Farmers State Bank

Serenity Now, LLC
207 Orchard Blvd.
Fishers, IN 46038
$185,500
Star Financial Bank

Hancock County

Fireboulder
226 E. Staat St.
Fortville, IN 46040
$25,000
The Huntington National Bank

Hendricks County

Advanta Clean Environmental
9926 N. C.R. 425 E.
Pittsboro, IN 46167
$50,000
State Bank of Lizton

Capitol Sports Center, Inc.
1915 Gladden Rd.
Plainfield, IN 46168
$383,100
$519,700
Regions Bank

GIG Biz, Inc.
9 Commerce Dr.
Brownsburg, IN 46112
$857,200
Wells Fargo Bank, N.A.
Hawkins Pizza, Inc. 
1350 E. Main St.
Danville, IN 46122
$221,800
KeyBank, N.A.

Ivy Nails, LLC
1430 N. Green St., Ste. B
Brownsburg, IN 46112
$25,000
The Huntington National Bank

Johnson County

Bandit, LLC
111 Crossroads Dr.
Whiteland, IN 46184
$160,000 
Star Financial Bank

Cornerstone Autism 
Center, LLC
360 Polk St.
Greenwood, IN 46143
$150,000
The Huntington National Bank

Dental Anesthesia of Indiana
924 Silver Valley Circle
Greenwood, IN 46142
$20,000
$15,000
First Merchants Bank, N.A.

JDR Management, Inc.
697 Colonial Way
Greenwood, IN 46142
$20,000
The Huntington National Bank

 

Marion County

AKW of Indy, Inc.
2814 W. 38th St.
Indianapolis, IN 46218
$20,400
Chase Bank, N.A.

All Points Tree Service, Inc. 
6470 Michigan Rd.
Indianapolis, IN 46268
$15,000
The Huntington National Bank

The Big Picture, Inc.
2442 Central Ave.
Indianapolis, IN 46205
$15,000
The Huntington National Bank

Cleansing Waters, LLC
5501 E. 71st St., Ste. 1A
Indianapolis, IN 46220
$50,000
The Huntington National Bank

DIG Sports Corp.
1701 E. 110th St.
Indianapolis, IN 46280
$220,000
Regions Bank

DSpeck Enterprises Corp.
6345 Washington Blvd.
Indianapolis, IN 46220
$50,000
The Huntington National Bank 

Glana Group, LLC
5750 Crawfordsville Rd.
Indianapolis, IN 46224
$120,000
$50,000
The Huntington National Bank

Home Staging on a Dime, LLC
5235 Southdale Dr.
Indianapolis, IN 46217
$5,000
The Huntington National Bank

InfoDynamics, Inc. 
9449 Priority Way W. Dr.
Indianapolis, IN 46240
$200,000
KeyBank, N.A.

JN Electric, LLC
8166 Parsley Ln.
Indianapolis, IN 46237
$50,000
M & I, Marshall & Ilsley Bank

Kaper, LLC
5 W. 79th St.
Indianapolis, IN 46260
$20,000
The Huntington National Bank

Know-Tone Inc.
N. Kenwood Ave.
Indianapolis, IN 46208
$550,000
CentreBank

Lafayette Office Systems, LLC
8727 Commerce Park Place
Indianapolis, IN 46268
$115,000 / $117,000
Fifth Third Bank

Lawrence Investment 
Group, LLC
225 Yorkshire Blvd.
Indianapolis, IN 46229
$30,000
The Huntington National Bank

NDepth Solutions, Inc.
1252 W. Main St.
Greenfield, IN 46140
$25,000
The Huntington National Bank

Netwise Resources, LLC
8727 Commerce Park Place
Indianapolis, IN 46268
$475,000
$486,000
Fifth Third Bank

TGK Enterprises, Inc.
9211 Castlegate Dr.
Indianapolis, IN 46256
$4,000,000
Stock Yards Bank and Trust Co.
 
Lisa K. Thomas
4219 Dahlia Ct.
Indianapolis, IN 46220
$15,000
The Huntington National Bank

Trager Family Dentistry
2291 N. Meridian St.
Indianapolis, IN 46208
$150,000
The Huntington National Bank

Transformations at 
Pilates Studio
725 E. 65th St.
Indianapolis, IN 46220
$40,000
$10,000
The Huntington National Bank

Vendor Management 
Integrated
Echo Grove Ct.
Indianapolis, IN 46236
$142,000
Heartland Community Bank

Village Osteopath, LLC
8527 Springway Dr.
Indianapolis, IN 46239 
$23,300
$20,000
Star Financial Bank

Morgan County

Crone Lumber Co., Inc.
501 N. Park Ave.
Martinsville, IN 46151
$2,050,000
Home Bank, SB

JCBL BRIEFSJCBL BriefsIndianapolis chamber 
challenges businesses
Area businesses that have 
overcome challenging situations 
with success are invited to enter 
the “How I Got My Business 
Out Of Hot Water” challenge. 
Business owners should share 
a compelling story, in the form 
of a 500-750 word essay, about 
how they got out of a challenging 
situation and made their 
business even stronger. Reliable 
Water Services, a local provider 
of commercial water heaters, 
boilers and water softeners 
and the Greater Indianapolis 
Chamber of Commerce will 
sponsor the contest. Submit an 
essay at hotwater247.net. The 
grand prize winning entry will 
receive $2,500; second prize 
winner will receive a new iPad 2 
or $500 cash; third prize winner 
will receive a Mini Netbook or 
$350 cash. Deadline for entries 
is midnight on Friday, May 27. 
Winners will be announced 
on Wednesday, June 22.

Health Care System Investing 
in Johnson County
Mishawaka-based Franciscan 
Alliance plans to consolidate its 
physician billing operations to a 
new facility in Greenwood and 
add up to 84 jobs by 2015. The 
health care system intends to 
invest $8.3 million in the project. 
–insideindianabusiness.com

St. Francis Medical Group 
appoints permanent 
clinical chief
 Paul E. Driscoll, M.D., has been 
selected as medical director 
for St. Francis Medical Group 
(SFMG). He had been serving 
in that position on an interim 
basis for several months. Board-
certified in family medicine, 
Driscoll has been affiliated with 
Franciscan St. Francis Health 
since 1980. He has been in 
practice with Beech Grove Family 
Medicine since 1987 and a 
member of SFMG since 1994. 

Altic Lock accepted Into 
International Locksmith 
Organization 
Altic Lock Service has been 
accepted into the Society of 
Professional Locksmiths. By 
joining the Society, Campbell 
has access to a vast database 
of locksmith information, a 
global network of experienced 
professionals and an online 
continuing education system 
that helps him keep his 
skills sharp while providing 
a much needed service to 
his community. The Society 
of Professional Locksmiths 

is a collaboration of security 
professionals whose members 
implement forward-thinking 
initiatives through education, 
networking and support. 
Contact Society of Professional 
Locksmiths’ Director of 
Operations, Tom Lynch at 
lockquiz@gmail.com or (845) 
445-8238 for more information.

Renaissance Insurance 
Company announces new 
president and CEO 
Robert P. Mulligan has been 
named president and chief 
executive 
officer of 
Renaissance 
Life and 
Health 
Insurance 
Company of 
America and 
Renaissance 
Health 
Insurance 
Company of New York.

Mulligan was previously regional 
vice president, dental market 
solutions, for United Healthcare 
Specialty Benefits. He has also 
previously worked for Guardian 
Life Insurance Company of 
America, co-founded Optimum 
Health Inc., an alternative health 
care network and employee 
benefits company in Chicago 
and held market and network 
development positions for 
First Commonwealth, Inc.

Mulligan is a graduate of the 
State University of New York 
and has done post-graduate 
finance and accounting work 
at the University of Chicago. 
Mulligan assumed his position 
on Feb. 14. Renaissance 
Family is located at 1401 W. 
County Line Rd., Greenwood.

DuKate Elected as Board 
of Directors Chair for 
Better Business Bureau 
of Central Indiana
The Better Business Bureau 
of Central Indiana announced 
that Mike DuKate has been 
named the chairperson of 
its 2011 Board of Directors. 
DuKate has been on the 
BBB Board of Directors since 
2007 and has served on the 
Standards Committee and 
the Executive Committee. 
DuKate is president of DuKate 
Fine Remodeling, Inc., based in 
Franklin, a company he founded 
in 1988, which continues to 
serve the greater Indianapolis 
area. He was born and grew up 
in Franklin and graduated from 
Liberty University in Lynchburg, 

Va. He served on the Franklin 
Chamber of Commerce Board 
of Directors and has earned the 
National Association of Home 
Builders (NAHB) designations of 
Certified Graduate Remodeler 
(CGR), Certified Graduate 
Builder (CGB) and Certified 
Aging-In-Place Specialist 
(CAPS). He is also an instructor 
for the NAHB’s University of 
Housing, certifying those in 
the construction industry for 
professional designations. 
DuKate is married to wife 
Debbie, and they have five 
children, Chris, Craig, Amy, 
Evan and Ryan. He also writes 
curriculum and teaches a 
weekly study for men at his 
church. He and his staff have 
been contributors of articles 
to Remodeling magazine 
as well as local media.

George Allen inducted 
in Hall of Fame
The board of directors of the 
RV and Manufactured Housing 
(RV/MH) Hall of Fame has 
announced that George Allen, 
Realtor, was selected for 
induction on Aug. 1 into the RV/
MH Heritage Foundation’s Hall 
of Fame. Allen has been active 
in the manufactured housing 
industry since 1978. During 
the past 33 years, he’s owned 
landlease communities, penned 
five business books, was named 
MH Industry Person of the Year 
in 2008, and done much more. 
Allen is a Vietnam veteran. He 
and his wife, Carolyn, have two 
grown children, six grandchildren 
and two great-grandchildren, all 
of whom live in Greenwood.

St. Francis Health appoints 
physician to global health role
Mercy O. Obeime, M.D., has 
been appointed to the newly 
created 
position of 
director for 
Global and 
Community 
Health at 
Franciscan St. 
Francis Health. 
In that role, 
Obeime will 
work with St. 
Francis Health administration, 
physicians and staff to expand 
the hospital’s involvement in 
the health problems, issues 
and concerns. She will continue 
to work at the Franciscan St. 
Francis Neighborhood Health 
Center, which serves the 
underserved and uninsured 

on the South Side, and the 
new outpatient palliative care 
program, Franciscan St. Francis 
SYMPAQ Clinic, currently located 
at Garfield Park. Obeime, who 
earned her medical degree at 
the University of Benin in Nigeria, 
completed a clinical genetics 
fellowship and family medicine 
residency at Indiana University, 
is board-certified in family 
medicine, hospice and palliative 
medicine and bariatric medicine. 
She has also served as chair of 
the Family Medicine Department 
at St. Francis and for the 
National Medical Association.

Express Franchise awarded 
Franchisee of the Year
Mike and Kelly Heffner, owners 
of the Express Employment 
Professionals 
office, were 
named the 
2011 Express 
Franchisee of 
the Year award 
winner. The 
Greenwood 
Express office 
received the 
Franchisee of the Year award for 
excellence and achievements 
in sales, recruitment and 
placement. In addition, the 
Greenwood office received the 
Bronze Circle of Excellence and 
Clients Rising awards. Express 
provides expertise in evaluation 
hire, direct hire, contract, 
temporary staffing, professional 
search and human resources. 
For more call (317) 888-5700 
or visit expressindysouth.com.

Golf outing raises funds 
for Franklin College
The annual Hugh Andrews 
Memorial Golf Outing, a 
fundraising event for Franklin 
College, will be held Thursday, 
May 5 at The Legends Golf Club 
in Franklin. The event will begin 
with registration and lunch at 11 
a.m. and golfing starts at noon. 
Johnson Memorial Hospital is 
the title sponsor for the golf 
outing for the sixth consecutive 
year. The event will be hosted 
by the Franklin College Board 
of Trustees and the Alumni 
Relations Office. Cost is $100 
per player, which includes 
lunch, green fees, cart and 
dinner. Non-golfers are invited 
to join participants for dinner 
for $25. Registration deadline 
is Monday, May 2. For more 
information, contact the Franklin 
College Alumni Relations 
Office at (317) 738-8050.



FIRST MERCHANTS BANK

To grow a business in Indiana, you need a financial partner.  At First 
Merchants Bank, our dedicated business banking specialists offer local, 
responsive, customized solutions to meet your needs. 

No matter what phase your business is in, we have experienced financial 
professionals that will work with you and your team to develop a sound 
financial strategy.

Your employees and community rely on you and your business, and you 
can rely on First Merchants, an Indiana bank serving Indiana customers 
since 1893.

Talene Shuck, Emerson Banking Center Manager  |  Kerri Faulkner, Summerfield Crossing Banking Center Manager  |  Jennifer Wilson, Franklin Banking Center Manager   
Carolynn Hobson, Greenwood Park Mall Banking Center Manager   |  Sally Wells, Retail Market Leader   |  Bill Boyd, Business Development Officer  
Brad Canary, Greenwood SR 135 Banking Center Manager  |  Christy Seng, Trafalgar Banking Center Manager

1.800.747.6986    
www.firstmerchants.com

Getting The
Most From Your Bank.

Greenwood Park Mall  
317.884.1045

Franklin  
317.346.7474

State Road 135  
317.882.4790

Summerfield  
317.883.3559

Trafalgar  
317.878.4111

Emerson
317.881.1414


