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Marketing is essential to your business’s success. 

Let the pro’s show you how to grow your business the easy way.

Donna Booth initially helped herself but found she could help others as well,  
as owner of Franklin Cornucopia Health Foods, P9

Healthy Living
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As we enter 2012 with much 
optimism it is still easy to 
proceed with a bit of trepidation. 
That’s because no matter 
how good we feel about our 
businesses, we are constantly 
reminded by national media 
talking heads that the economy 
is poor.

And yet, when we see the 
amount of business that is being 
conducted in Johnson County 
– we still know things could be 
better – it’s hard to believe that 
times may be rough for some. 
And yes, in Johnson County, to 
be fair, there are many businesses 
that are not having their best 
years but still they are managing a go of it. 

Simons Bitzer & Associates recently 
sponsored “Business Outlook for 2012,” a 
luncheon that featured Kyle J. Anderson, a 
clinical assistant professor of business economics 
at Indiana University’s Kelley School of 
Business, Indianapolis, as speaker. 

I found Anderson’s talk to be inspiring. He 
discussed the current economic climate. He 
discussed Europe and the euro. He touched on 
many different topics as it relates to economics 
in a very academic way and then he confirmed 
to me what I already know to be true: that 
those businesses that survive during less-than-
ideal economic times are those businesses that 
“adapt.” Very simply that means putting your 
business before anything else – something that, 

as I’ve had discussions with many 
business people, specifically small 
business owners, makes them 
queasy.

Anderson also told us that 
practicing the core values of 
business are still very much 
important for success. That being 
identifying your customers’ needs 
and being able to provide for 
them as well as understanding 
how to manage cash flow; and 
the ability to know when to 
outsource labor is paramount 
to a company’s success. All very 
simple business procedures but 
many folks never put them to 
practice and then wonder why 

they are no longer in business. 
Gregory L. Simons, founder and principal of 

Simons Bitzer, also spoke. He reminded us that 
many businesses have simply been lucky but that 
luck may not play into success anymore. He said 
that successful businesses need to know their 
strengths and weaknesses. Again, adaptation. 
Simons then reminded us that looking back at 
history some of the biggest names in business 
made it during tough times and they did so 
because they were determined to do so. And, 
I suspect they also adapted to the economic 
climate of the times.

Are you determined to adapt in 2012?

 

Will you adapt in 2012 to make
your business a success?

Teresa Smith
637 South State Road 135, Suite G

Greenwood, IN  46142
317.460.8828
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Publisher
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BRIAN CHATHAM
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Greenwood  
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Meeting Time: Monday at 12:00 PM  
Meeting Place:  Jonathan Byrd’s Cafeteria 

100 Byrd Way • Greenwood, IN

Rick Myers is publisher of the Johnson County 
Business Leader. E-mail him at rick@business-
leader.bz.

Nagging suspicion that you are paying too much in taxes?
Surprised each year by the amount in taxes you owe?
Frustrated by a lack of proper tax planning?
If you answered ‘Yes’ to any of the above, please 
contact Raegan Potter at rpotter@simonsbitzer.com or  
(317) 782-3070 to schedule a complimentary consultation.

317.782.3070

Success!
We are passionate 
about your

For every new tax customer, 
Simons Bitzer & Associates will 
make a $50 donation to a United 
Way agency of their choice. 
Offer expires April 15, 2012.

based developer will invest $9.6 
million in land, construction 
and building for the proposed 
Cottages at Sheek Road 
community. The 68 apartments 
will target people who are 55 and 
older providing an under-served 
niche in the market. 

County Line Emporium 
leased 26,600 square feet at 
Summerfield Crossing on US 
31 south of Worthsville Road. 
Dr. Leanne Shiro of Shiro 
Chiropractic is welcoming 
new patients at 520 N. State 
Road 135 in Fairview Corners. 
SalonCentric has opened a new 
beauty salon at 8711 US 31 S. in 

Greenwood Corners.
The Center Grove Animal Clinic, Inc. 

located at State Road 135 opened this year 
and has grown to provide many services to 
pet owners. Dr. Lindsay A. Reinhart provides 
vaccinations, spray/neuters, dentals and general 
care for dogs and cats. Center Grove Pet Rescue 
& Orphanage was added as the demand for 
stable, loving homes were needed for abandon 
animals. All dogs brought in are screened and 
vaccinated before being placed. The clinic works 
with Johnson County Animal Control, Morgan 
County Humane Society and Animal Shelter. U 

Touchdown for Johnson County
Johnson County businesses are 

ready to roll out the welcome mat 
as the 2012 Super Bowl XLVI 
pushes toward the sidelines of 
our community. Restaurants, 
hotels and retail centers are eager 
to capitalize on thousands of 
Super Bowl fans descending into 
all areas of the county. Johnson 
County was chosen as one of the 
17 celebration sites by the NFL 
Hospitality Group.

A commitment to provide 
entertainment in Johnson 
County has been the goal of the 
Johnson County Super Bowl 
Committee and the Greenwood 
Chamber of Commerce. The 
group is planning events around the game which 
include family fitness activities and discount 
coupons from local merchants. A Johnson 
County Super Bowl Web Page and phone 
apps will provide activities, maps and special 
events to visitors. Restaurants and retailers are 
pumping up their game with “Super Bowl Super 
Service Training” to provide top-notch service to 
customers. 

Commercial real estate continues to get its 
game on with new development and several new 
businesses opening in the area. Multi-family real 
estate developer Herman & Kittle Properties is 
planning to build a new apartment complex near 
Sheek and Worthsville Roads. The Indianapolis 

brenda
Richards
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grow in their capabilities and to acquire and understanding of 
your business or they will go where they believe they can. Engage 
them in formal training or just in conversations that give their job 
meaning in the larger context of your business. Show them you 

value their minds as well as their hands and 
backs.

Training generally follows a three-part 
sequence. First, the general orientation to 
your business and understanding your goal, 
knowing the people and familiarity with your 
industry’s language and processes. Second, 
specific job training for what you are paying 
them to do. And finally, ongoing training 
to help them grow and continue to improve 
their skill set, which may or may not involve 

third party providers.
Training doesn’t have to be formal. If you are a small business 

owner, start out with sitting employees down regularly and 
discussing pre-announced topics that will help them understand 
what they are being asked to accomplish on your behalf, and why. 

They will appreciate your extra time and all stakeholders will 
benefit from it. That would be, of course, you the employer, your 
employees and most of all, your customers.

Guest columnist, Don Cummings of Greenwood, has worked for more than 
30 years in a variety of management positions for one of Johnson County’s 
largest employers. He is a longtime leader in several areas of local civic 
development. Don is also a graduate of Leadership Johnson County and a 
co-founder of JourneyJohnsonCounty.com.
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Donna Booth initially helped herself but found she could help others as well,  

as owner of Franklin Cornucopia Health Foods, P9

Healthy Living
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ESTABL ISHED 2006 Issue 0063Yes,we want your letters
Readers of the Johnson County Business Leader 
are encouraged to send letters to the editor 
as often as they wish. The stipulations are that 
the letter is timely, focused (not more than 200 
words) and verifiable. Please make sure to provide 
your complete name and daytime and evening 
telephone contact numbers. All letters are subject 
to editing for brevity, clarity and grammar. Please 
direct correspondence to info@businessleader.bz.

To train or not to train
Recently I was patronizing a local business and saw a sign 

behind the counter that summed it up pretty well. “The only 
thing worse than training an employee who ends up leaving is not 
training one who ends up staying.”

The first half of that sentence speaks to the 
fear of many business owners; especially those 
in a business with high turnover or one with 
a young staff. “Why train someone so he is 
more qualified to get a job somewhere else?” 
or “Why train my competition’s future staff?” 
But that way of thinking is wrong on so many 
levels.

First, customer service is king. And the 
better trained an employee is, the better he/
she can serve your customers. Remember, 
training is not just about job skills or tasks. It’s also about 
knowledge and attitude. Create awareness of why customers don’t 
come back and you create an employee who behaves better. Help 
them gain wider knowledge and they can be more creative in 
solving customers’ problems or suggesting alternatives. Being sure 
they have the training for the tasks at hand is your first concern...
so they service the customer precisely as you wish, make fewer 
mistakes that create rework or refunds, and increase the customer’s 
satisfaction with respect to the interaction with your company.

Secondly, a happy employee makes for happy customers. An 
untrained employee feels ill-equipped to do his/her job, has lower 
job satisfaction, and feels less valued. You certainly don’t want their 
unhappiness spilling over into customer interactions--indirectly in 
their attitude or directly in the things they say.

Further, today’s young workers expect to learn at every job; to 

The JCCF’s good work 
should not be overlooked

Despite the trials of a tough economy, great things have 
happened for many county residents in 2011 and will continue 
to do so in 2012. And we have the dedicated staff of the 
Johnson County Community Foundation to thank for the 
awesome job they continue to do year after year, to positively 
impact Johnson County.

This organization can be traced back to 1989 when 
community leaders launched the Pride and Progress 
Foundation of Greater Greenwood. Two years later, those 
organizers realized that actually, they could make a greater 
impact if they provided a countywide opportunity. And so, the 
Johnson County Community Foundation ( JCCF) was born. 

 Under the expert leadership of Gail Richards, president and 
CEO, JCCF continues to educate residents of all ages about 
the importance of philanthropy, the numerous avenues for 
giving and the many endless opportunities to do good for the 
communities we love. 

 With Kim Minton as director of grants and scholarships 
at JCCF, many lives have been touched in very impressive, 
timeless ways. For example, 100 scholarships, totaling more 
than $250,000, were awarded in 2011 to college-bound 
students in Johnson County.

 Another program, The Youth Philanthropy Initiative of 
Johnson County, the first countywide program of its kind, 
reaches out to young leaders to educate them about giving, 
to open their eyes about need and to plant the seeds of 
community volunteerism and service to others.

 This year, 21 grants totaling $104,464 were awarded across 
the county. A few examples of this grant money and good will 
are listed for you: 

AccessABILITY Center for Independent Living, Inc.: To 
build wheelchair ramps for non- ambulatory adults and help 
support the needs of 45 indigent senior citizens in Johnson 
County;  

Franklin Boys and Girls Club: To help support the 
structured after-school care for more than 100 children, 
care that includes tutoring and homework help and physical 
activity for children who would otherwise be latchkey kids; 

Christian Help Inc: Provides skills and tools for job 
seeking for 10 unemployed families at Friendly Village Mobile 
Home Park in Center Grove.; 

Creekside Elementary School Boomerang Backpack 
Program: Provides nutritious food to take home for the 
weekend to children who qualify for the reduced or free lunch 
program; 

Gleaners Food Bank: To feed at least 12,000 people; 

Little Red Door: To provide free mammography and breast 
health screening for 150 women in Johnson County who 
lack insurance coverage and financial ability to seek out these 
preventative medical tests; and 

Trafalgar Police Department: To provide each officer’s 
squad car with an AED, first aid trauma bags, throw ropes and 
life jackets. 

 As a community, we are thankful for the committed, hard 
working staff of JCCF and all that they do every day, year-
round, to reach out, to do good and to touch so many lives in 
Johnson County. 

by
don Cummings

Guest Columnist

JC PRoFileJC Profile

When Darrell Munchel and his wife Carol 
launched A-1 Garage Doors, Inc., in 1988, they 
initially operated this family-owned venture 
from their Bargersville home. 

  When the business outgrew the house, 
this couple, married nearly 40 years, bought 
a building less than a mile from home. They 
continued to provide all the same excellent 
service as before. But this location provides the 
much needed space for customers to browse 
through the latest product samples, such as a no-
maintenance garage door made of steel which 
looks exactly like a garage door crafted from oak. 

  Prior to launching A-1 Garage Doors, her 
husband worked for 15 years at an Indianapolis 
garage door company, Carol Munchel. But one 
day he suggested that he and his wife partner for 
a Johnson County venture. One of their children, 
Ann Fuller, works as an administrative assistant 
for the business. A nephew, Aaron Nobbe, also 
works there as an installer. 

   Longtime employees, Carol Whitaker, 
administrative assistant, and Steve Coffey, 
repairman, have become family too, during the 
nine years they have been with the business, 
Carol Munchel said.

What are the perks of a family-owned 
business? We spend more time with family and 
also there’s a pride you have in seeing a business 
grow from the beginning, knowing that you had 
a hand in that.

What are the challenges of a family-owned 

business? Keeping your private life separate 
from the business can be very difficult to do, but 
we try really hard to keep it that way.

How has your business weathered the 
economic struggles? The downturn of the 
housing industry has affected our business. But 
we are starting to see an increase in replacement 
garage doors and the farming industry in our 
area seems to be thriving. Our service work has 
remained steady and we pride ourselves in taking 
care of our customers.

What do you enjoy most about being 
self-employed? It is nice to be your own boss. 
However, it is a lot of work. You put in more 
time than you would if you worked for someone. 
The general public thinks that business owners 
can take off whenever they want but this is not 
the case.

What is your least favorite task in the 
business? I would have to say that calling 
customers to collect on outstanding invoices is 
my least favorite responsibility, especially during 
these difficult times.

Compiled by Sherri Coner

Bargersville couple know perks, 
challenges of owning business

A-1 Garage Doors, Inc.
515 W. Old South Street
Bargersville, IN 46106

www.a1garagedoors.com

Carol Munchel, co-owner of A-1 Garage Doors, 
a family-owned business in Bargersville. 

Photo by S
herri C

oner

Dirty Dawg was the initial grooming 
business that has had the vision to 
grow their business to provide a 
full service “one-stop” shop for pet 
owners. These businesses along 
State Road 135 welcome the 
completion of the two year 
road construction project 
and look forward to 
providing customers old 
and new back to their 
businesses with less 
traffic and confusion

It’s exciting to 
see positive growth 
in our community 

and to be a part of the Super Bowl 
2012. Johnson County takes pride 
in planning for this outreach of 
hospitality on Feb. 5th and everyday 
throughout the year. It’s our goal to 
make everyone a winner and we plan 

on giving them all something to 
cheer about. 

 
Brenda Richards, CSP, CGP. 

MIRM, is an associate 
broker with Carpenter 
Realtors specializing in 
commercial real estate. 
She can be reached at 
brichards@callcarpenter.
com.
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Continued from p3.
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How has Leadership Johnson County impacted your life 
personally?  I have continued friendships with people I met in 
my class and other LJC members that I would not have known 
otherwise. 
How has Leadership Johnson County impacted your life 
professionally? It expanded my group of contacts and people I 
have relationships with that I might not have known otherwise. 
The education I received about government helped me to 
understand some things I had no idea about.   
The more educated you are on different facets of life makes you 
more well rounded and able to make better decisions and tackle 
challenges.
How has Leadership Johnson County benefited Johnson 
County? Again the more educated we are about where we live 
makes it easier to support and understand the challenges and 
opportunities ahead. Having relationships with people makes 
dealing with challenges and projects easier and provides for better 
decisions for our County. 
Why should Leadership Johnson County continue to 
educate the leaders of Johnson County? The more people 
know about our county the better decisions we can all make for 
the good of the community.
What one thing did you like best about the Leadership 
Johnson County program? The program is very organized. 
The topics were all very interesting and I learned so much. I 
enjoyed the driving tour that visited a lot of the historical points 
in Johnson county. The program provided education about our 
County I would have not known otherwise. It made me appreciate 
Johnson County more and the people who live here.

How has Leadership Johnson County impacted your life 
personally? I learned a great deal about Johnson County during 
my class year.  I met many great people that I now call friends.  It 
was a wonderful experience and I encourage others to participate 
if they have the opportunity.
How has Leadership Johnson County impacted your life 
professionally? I learned a lot about myself through LJC.  I have 
taken the skills learned and applied them to my professional and 
personal life.  I believe I am a better leader after this experience 
and with that have become more involved within the community.
How has Leadership Johnson County benefited Johnson 
County? By providing this program, LJC has given the 
community great new leaders every year.  That is an invaluable 
asset in my estimation.  LJC graduates are everywhere.
Why should Leadership Johnson County continue to 
educate the leaders of Johnson County? By continually 
educating tomorrow’s leaders, LJC has provided Johnson County 
with a jump start on the future. 
What one thing did you like best about the Leadership 
Johnson County program? The people.  I am proud to be a part 
of such a great organization.

Carla Taylor
 
Johnson Memorial Hospital
LJC Class Year 1998

Angela L. Coy, CPA

How has Leadership Johnson County impacted your life 
personally? Although I knew Johnson County is a great place 
to work, I didn’t realize the rich history and diversity of business, 
agriculture, military service, and education we have right in our 
own back yard.
How has Leadership Johnson County impacted your life 
professionally? LJC has afforded me the opportunity to develop 
relationships with community leaders that would never have been 
developed.  The people involved in LJC are interested in shaping 
our collective future and I am fortunate to be a part of this 
collaborative effort.
How has Leadership Johnson County benefited Johnson 
County? LJC provides the opportunity and structure to take an 
informed look at Johnson County and ask ourselves “How can 
we make it better?”. Through tangible projects, LJC teams take 
an active role in Johnson County.  The list of Johnson County 
projects implemented due to LJC is long and many lives have 
been positively impacted due to these projects.
Why should Leadership Johnson County continue to 
educate the leaders of Johnson County? I believe that LJC 
provides the catalyst for many of us to become more involved 
in Johnson County.  As we get busy with our own families and 
careers, it is easy to keep to ourselves.  LJC challenges us to look at 
issues from a community perspective and make an investment of 
our time and talents.
What one thing did you like best about the Leadership 
Johnson County program? I believe there are many valuable 
experiences of LJC but I most enjoyed meeting my classmates 
and developing those relationships.  Sharing perspectives and 
experiences has helped me understand Johnson County a little 
better.  I would highly recommend the experience!

Tom Patz
Franklin College
LJC Class Year 2012

Sherman & Armbruster, LLP
LJC Class Year 2009

Leading the Way!
Leadership Johnson County (LJC), in partnership with Franklin College, began in 1995 to promote 
community involvement, creative problem-solving and collaboration among people who live and/or 
work in Johnson County, Indiana. A non-profit, non-political organization, LJC welcomes a new class 
of participants each year and has nearly 500 alumni.

Graduates complete a nine-month, interactive curriculum, which emphasizes local history, 
government, agriculture, industry, media, economic development, infrastructure, social services and 
leadership theory.  LJC graduates become part of a formal and informal network of community leaders 
who take action to make Johnson County a better place to live, work, and raise families.

We are now accepting applications for the 2011-2012 class of 25 – 35 participants.  The program 
opens with a retreat on a Friday and Saturday in September.  October through May the program days 
are the second Wednesday.  Emphasis is placed on leadership skill training and community awareness 
enhancement.  Involvement in a community service project is required.  The community service project 
is completed outside of program days.

For more information and an application, visit www.LeadershipJohnsonCounty.org or call  
(317) 738-8264.

How has Leadership Johnson County impacted your life 
personally? Leadership Johnson County’s belief that everyone 
possesses leadership skills has inspired me to look for leadership 
capabilities in those around me and has prompted me to 
encourage others to trust in their own leadership talents.  LJC 
has taught me that expectations are a powerful tool and a great 
gift in developing leadership.  Whether it be in youth sports, 
charitable giving, or the financial advising industry, I now look for 
opportunities that will highlight an individual’s specific leadership 
strengths.  
How has Leadership Johnson County impacted your life 
professionally? By nature, the goal of the financial advisor is 
to assist others in growing their wealth.  In working with LJC, I 
have come to understand that deliberate action by one person can 
achieve changes that would otherwise require a social or political 
movement. 
How has Leadership Johnson County benefited Johnson 
County? After spending the vast majority of my life in Johnson 
County and having had the opportunity to travel nationwide 
during my career, I am convinced that Johnson County has a 
special environment for enriching peoples’ lives. LJC assists people 
in identifying our history, capturing our present, and projecting 
our future. 
Why should Leadership Johnson County continue to 
educate the leaders of Johnson County? Everyone has an 
idea of how they can have a unique imprint on our county’s 
evolution, however, finding the forums, people, and resources to 
make those ideas a reality can be at best challenging.  LJC not 
only educates residents on how to accomplish their goals, but also 
provides invaluable networking opportunities for the development 
of ideas and shared responsibility in the implementation of those 
ideas.  
What one thing did you like best about the Leadership 
Johnson County program? For me, the group projects were 
most enjoyable and beneficial.  The camaraderie of people who are 
talent-driven, knowledgeable, engaged, innovative, catalysts for 

Thrivent Financial for Lutherans®
LJC Graduate 2007

change, and effective communicators was amazing.  These projects 
clarified and enforced the reality that we are only limited by our 
own effort and desire to find solutions. 

Scott Poore

 Johnson Count y REMC
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By Sherri Coner

By helping herself, Donna Booth, owner of 
Franklin Cornucopia Health Foods, discovered 
that she could help others and also make a living 
at the same time.

Looking back on her childhood, Booth recalls 
that she practically grew up with a stomach ache.  
By the time she reached her early 20s, stomach 
cramps would sometimes prevent her from 
driving her car and functioning normally in a 
daily routine with a job and friendships.  Doctors 
ran batteries of tests, but no one could diagnose 
what caused Booth to suffer so frequently with 
so many digestive issues.

Finally, she visited a health food store. Then 
she started working there one day a week.  

“It was enough to dip my toe in and find out 
what I could do to help myself,” she said.

As she learned more about how diet can affect 
so many systems of the body, Booth took her 
stomach problems into her own hands.  

First she stopped eating meat, “which was 
freaky at first since I grew up on a farm,” Booth 
said with a laugh.

She also removed all dairy products, caffeine 
and all sugars from her diet.

Suddenly, her lifetime struggle with 
stomachaches was over. 

“I did more for myself by changing my diet 
than any of the doctors could do for me,” she 
said. “And then I got excited about helping other 
people like me.”

By that time, Booth had worked her way into 
a management position at the Franklin-based 
health food store, so when the owners decided to 
sell in 2001, she stepped up as the new owner. 

Before then, Booth had never entertained the 
possibility of being self-employed.   

“I just wanted to do something I really 
believed in and loved,” she said. “I had been 
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While working for nearly 20 years in the 
insurance industry, Kristen Miller of Franklin 
saw repeatedly that clients often needed more 
than an insurance policy. They needed an extra 
set of hands. No matter the age or circumstances, 
people constantly showed Miller that there 

simply were not enough hours in the day.
Last month, Miller launched her business, The 

Errand Runner, to meet those many needs of 
people in the Franklin area. 

  “I’m anxious to provide a service that’s really 
going to make a difference for people,” Miller 
said with a smile. “Everyone would like to have a 
personal assistant and now, everyone in Franklin 
does.” 

What are the basics of your business? 
Whether it is a family running in five directions, 
an employee so stressed about their personal 
to-do list that they can’t concentrate on work 
or a senior that just may need an extra hand 
sometimes. Whether it is just occasionally or on 

a regular schedule, I can 
step in and take care of 
any task that someone 
can’t do themselves, 
doesn’t have the time 
to do themselves or 
just doesn’t want to do 
themselves.

Have you always 
wanted to be self-
employed? Not 
necessarily. But many of 
my past positions have 
been similar to running 
a small business.

Did you have 
any concerns 
about opening your 
business in this 
tough economy? Sure. 
I think everything in 
this economy can be a 
little concerning. So I 
placed my rates quite 
lower than other errand, 
courier or delivery 
businesses. Hopefully 
this will make it an 
affordable option. Plus 
I have a senior rate that 
is 20 percent off as well 
as a coupon on all of 
my fliers and on the 
website. 

Do you see any 
kind of trends in 
this industry? Oh 
yes, several. First of all, 
Americans in general 
seem to have more 

things to do and less time to get them done. So 
their to-do list increases along with their stress 
level. So much so, that some employers are now 
offering these types of services as an employee 
benefit. They are finding that workers are more 
productive and miss less work hours if they have 
this type of help available. Also, hospitals offer 
these services to patients and families as a way 
to allow them to focus on healing instead of 
being so stressed about how everything else will 
get done. I have had several people say to me, 
“I wish you were available when my spouse was 

in the hospital” or “when I was recovering from 
surgery.” 

What is it about you that will make you 
successful in this business? I want this to 
be a business that makes a positive impact on 
the lives of people in Franklin. I am committed 
to providing the best service that I can for my 
clients. If I can do that, hopefully that will 
translate into a successful business.

Compiled by Sherri Coner

The Errand Runner
317-691-6791

www.the-errandrunner.com

Errand Runner wants to be  
those extra set of hands

Photo by S
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Kristen Miller of Franklin, owner of The Errand Runner

INTRODUCING 
TOM WOOD LEXUS 

VIP

tomwoodlexus.comtomwoodlexus.com

LIAISON.
Annette Wright

VIP Liaison

317-339-9826
annette_wright@tomwood.com

4610 East 96th St.
Located On The Indy Auto Mile

At 96th & Keystone

317-580-6888

Donna Booth initially helped herself but found she could help others as well, as owner of Franklin Cornucopia Health Foods

Healthy Living

HOW DONNA DID IT

Best advice you ever received: Treat customers the way you would want your mother 
to be treated and spring for Quick Books!

Worst advice you ever received: I don’t recall any bad advice. So I guess I didn’t take 
it or I’ve blocked it from my memory.

Best business decision:  Being stubborn. When the Recession hit really hard in 2007, 
I refused to quit. 

In five years…. I hope I am in a better place financially so we can offer more 
products.

The secret to my success…We provide Johnson County with quality products and the 
knowledge and assistance to go with them.  We really like people!

Franklin Cornucopia health Foods
2797 N. Morton St. Suite C

Franklin, IN 46131
(317) 736-8300

When she isn’t gardening, biking, traveling or 
reading, Donna enjoys a quiet evening curled 
up on the couch with her two cats and a movie.  
These are her top five favorites: 

Spinal Tap

Young Frankenstein

It’s a Wonderful Life 

Forest Gump

Crash

helped so much from living a healthier lifestyle 
that I wanted to bring that possibility to the 
community.” 

With one employee, Mendy Williams of 
Franklin, Booth, who resides in 
Greenwood, initially tried some new 
ventures, such as a juice bar and a 
small restaurant area when she took 
ownership of the store. Neither of 
those ideas was successful.  What was 
always very constant, however, was 
that more and more new faces entered 
the store. And they quickly became 
loyal, repeat customers.  Booth thinks 
a big part of what she can offer her 
clientele is time and expertise about 
product information.  They might find 
it possible to find some of the same 
products in a big box store, but they 

are not likely to find the same customer service. 
She talks to those who visit her store about 

paying more attention to what they put in their 
mouths and how their bodies react to specific 
foods. Heartburn and other stomach issues can 
be connected very frequently to diet.

“It’s a matter of teaching people how to listen 
to their bodies,” Booth said. “A lot of people 
don’t immediately know that, they don’t know 
how to put two and two together.” 

By working with her own diet and how 
her body responds to various foods, Booth 
discovered that, for whatever reason, her body 
just doesn’t digest meat very well.  So she 

Donna Booth, owner of Franklin Cornucopia Health Foods

continues to remain a vegetarian but has added 
some sugar and limited amounts of dairy in her 
own diet. 

In past years, most of her customer base was 
age 40 and older.  These days, however, Booth 
sees many more males and lots more young 
mothers.  

“Dr. Oz on TV has also brought me a lot of 
new customers,” Booth said with a smile.  “I’m anxious to provide a service that’s 

really going to make a difference for people,”

317.539.2024 • 800.531.6752
www.raystrash.com

“Is your company’s New Year’s resolution to go green? Call Ray’s 
and find out about all of its exciting recycling programs. Whether 
you need a small container for office recycling, or large-scale 
equipment to handle excess packing materials, and things in 
between, Ray’s has you covered. Ray’s Trash is the only call you 
need to make for your recycling and waste removal needs. We 
offer consultants to review your needs and design a competitively 
priced custom program for you. Call us today to schedule a review 
of your property’s disposal plan.”

GREAT SERVICE 
SMART PRICING

CALL RAY’S TODAY.
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about the latest technology. They are the 
employees who will ask questions. 

Dislikes: Monotonous projects and negativity 
will very likely lead to an unhappy Gen Y 
employee on your team. 

Of course, every characteristic won’t apply 
to every member of this generation. However, 
learning more about them is an easy way to 
understand some of their preferences and how to 
best integrate them within a company.

Mike Heffner is the owner of the Greenwood 
Express Employment Professionals franchise. 
Contact him at mike.heffner@expresspros.com or 
visit www.expressindysouth.com.

Here are 
a few tips to 
working with this 
generation: 

Be accessible. 
Growing up in 

the on-demand 
era, when the 
Internet delivers 
the world to 
one’s fingertips, 
Generation Y is 
not always patient. 
Some do not 
exactly possess the 
skill of knowing 
how to wait.

Be flexible.
No doubt about 

it, work styles 
and habits of 
Generation Y differs greatly from their Boomer 
parents and employers. For example, they may 
expect work responsibilities to fit their own 
unique style. It’s very possible that members of 
Generation Y don’t necessarily understand the 
concept of committing to a traditional work day. 

Be challenging.
As expert multitaskers, those born in 

Generation Y are excited about challenges. They 
are always ready to tackle a new project or learn 
a new skill.

Be collaborative.
Members of Generation Y view the 

collaborative leadership style as the most 
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PlANNeR/oF NotePlanner/Of Note
January Chamber of 
Commerce meetings

12- Franklin Chamber of 
Commerce (members’ 
meeting): Thursday, Jan. 12, 
noon, at the Franklin College 
Napolitan Student Center 
(Franklin College campus, 
101 Branigin Blvd.) Cost: $15 
. For more information, call 
(317) 736-6334.

20- Greenwood Chamber 
of Commerce Legislative 
Luncheon (members’ meeting): 
Friday, Jan. 20, 11:30, Valle 
Vista Golf & Conference 
Center, 755 E. Main St. Cost: 
$15 for members and $30 for 
guest. For more information, 
call (317) 888-4856.

Greenwood Chamber new 
members
 
AccessAbilities, Inc.
Mrs. Sarah M. Myles
622 N. Madison Avenue, Stes 
1 & 2
Greenwood, IN 46142
(877) 755-4049
 
American Home Inventory 
Professionals Inc.
Ms. Jo Soard
6967 Rutherford Dr.
Indianapolis, IN 46237
(317) 572-8177
 
Ameriprise Financial Bill 
Robertson & Associates
Mr. Bill Robertson
435 East Main St.
Greenwood, IN 46143
(317) 660-2454
 
Ashley Furniture HomeStore
Mr. Steve Moon
733 Loews Boulevard
Greenwood, IN 46142
(317) 885-1171
 
Bravo Photography
Mrs. Kari Clendenen
3209 W. Smith Valley Rd, 
Ste 210
Greenwood, IN 46142
(317) 201-1846
 
Carter’s My Plumber
Lisa Carter
886 N. State Rd. 135
Greenwood, IN 46142
(317) 859-9999
 
Chamberlin & Taylor
Mr. Jack Taylor
121 E. Monroe St.
Franklin, IN 46131
(317) 560-5777
 
Collision Evolution
Mr. Mark Zoss
3414 E. Washington St.
Indianapolis, IN 46201
(317) 384-1295
 
Indiana Blinds & Shutters
Mr. Todd Smith
P.O. Box 604
Greenwood, IN 46143
(317) 371-4159
 
Krispy Krunchy Chicken
Mrs. Amy Frey
1030 U.S. 31 South
Greenwood, IN 46143
(317) 882-2442
 
Loyda Hardin Shelter 
Insurance Agency
Mrs. Loyda Hardin
720 Fry Rd., Ste B
Greenwood, IN 46142
(317) 889-6900
 
MAS Properties
Mr. Mark Syberg
929 Briarwood Dr.
Greenwood, IN 46142
(317) 474-6560
 
Mrs. Curl Ice Cream Shop and 
Outdoor Cafe
Mr. John Cassin
259 South Meridian St.
Greenwood, IN 46143
(317) 882-1031
 
New York Life Insurance 
Company
Mr. Jerry Knoop
11595 N. Meridian St., Ste 
850
Carmel, IN 46032
(317) 580-8280
 
Reising Radio Partners Inc., 

QMIX 107.3 KORN Country 
100.3, Mojo 102.9
Mr. Keith Reising
825 Washington Street
Columbus, IN 47201
(812) 379-1077
 
Ski’s Chop Shop
Mr. Matthew Secuskie
520 N. Madison Avenue, 
Suite D
Greenwood, IN 46142
(317) 883-4030
 
Time Payroll and Employer 
Services
Mrs. Lisa Rollings
567 Emerson Ave
Greenwood, IN 46143
(317) 888-4600
 
Tradebank
Ms. Lavonda Henry
625 E. Carmel Dr, Ste 125
Carmel, IN 46032
(317) 225-8125
 
 
Franklin Chamber new 
members
DESIGNations
1879 S. 725 West
Morgantown, IN 46160
(317) 412-4630
 
The Errand Runner
1385 Niagara Ln.
Franklin, IN 46131
(317) 691-6791
 
Franklin Symphonic Council
P.O. Box 988
Franklin, IN 46131
(317) 738-5983
 
Interchurch Food Pantry of 
Johnson County
2900 Graham Rd., Ste. E
Franklin, IN 46131
(317) 736-5090
 
Johnson County Learning 
Center
100 E. Madison St.
Franklin, IN 46131
(317) 738-0055
 
Summers Plumbing, Heating 
and Cooling
190 Commerce Dr., Ste. 7
Franklin, IN 46131
(317) 736-0900
 
Truster Building & Fence
7270 West 150 North
Bargersville, IN 46106
(317) 422-5704
 
Willow Tree Yoga Studio
2797 N. Morton St., Ste. B
Franklin, IN 46131
(317) 445-9010

Newly Incorporated 
Businesses since Nov. 10: 
(January edition)

Adkins Co.
Darlene Adkins
372 South State Road 135
Greenwood, In 46143

Blissful Home
Anna Leaman
372 S. State Road 135
Greenwood, In 46143

Twisty Kristy
Kristina L. Uptegrove
236 Hollybrook Dr.
Whiteland, IN 46184

Brown County Construction
Jeffrey S. Warrum
3048 Peoga Rd.
Trafalgar, IN 46181

JH Hood Mobile Home Service
Jason Hood
3318 Prairie View Circle
Danville, IN 46122

Applewood Park
Richard Elbert
Rena Elbert
7870 S. 400 W.
Columbus, IN 47201

Brisco
Scott Bogard
1274 Osprey Way
Greenwood, In 46143

Independent Home Health
David Rutherford
Melissa Rutherford
7443 Beechtree Dr.
Nineveh, IN 46164

Hair Care by Cathy
Cathy Liddle
1705 Williamsburg Circle
Franklin, IN 46131

Krebbs Performance
Bryan Krebbs
611 S. Eisenhower Dr.
Edinburgh, IN 46124

Feeding Frenzy Vending Co.
Ryan Barney
863 Lionshead Lane
Greenwood, In 46143

Indiana Bible Camp
Gary Fisher
P.O. Box 469
Franklin, IN 46131

Southside Landscaping
Chris Finnerman
Josh Brummett
285 Sunset Blvd.
Greenwood, In 46142

Cellular Sales of Indiana, Inc.
Julie Dean
Ray C. Scheinler
Joe Burns
Greg Karnes
6513 Kingston Pike, Ste 106
Knoxville, TN 37919

SBA Guaranteed Loans 

Boone County 

Jet Star
10825 Andrade Dr.
Zionsville, IN 46077
$577,000
Indiana Statewide Cert. Dev. 
Corp.

Hamilton County

Ball Systems, Inc.
16469 Southpark Dr.
Westfield, IN 46074
$347,000
Premier Capital Corp.

Crown Coatings, LLC
770 E. Broadway
Fortville, IN 46040
$220,000
Indiana Statewide Cert. Dev. 
Corp.

Dodson Family Limited Liability
990 S. 13th St.
Noblesville, IN 46060
$410,000
KeyBank, N.A.

Hoosier Millwork, LLC
15350 Herriman Blvd.
Noblesville, IN 46038
$70,000
M& I, Marshall and Ilsley Bank

Hunter Law Office
10412 Allisonville Rd., Ste. 11
Fishers, IN 46038
$20,000
STAR Financial Bank

Indiana Vein and Laser Center
11481 Olio Rd.
Fishers, IN 46037
$475,000
Community Development Corp.

Koumbari Dolce, LLC
8981 e. 116th St.
Fishers, IN 46038
KeyBank, N.A.

Linda Marie’s 
23 S. 8th St.
Noblesville, IN 46060
$10,300
Chase Bank, N.A.

C.J. Matchett Enterprises, LLC
34 Harbourtown Center
Noblesville, IN 46060
$305,000
The Huntington National Bank

Page Construction Services, 
LLC
505 Dorchester Dr.
Noblesville, IN 46062
$25,000
The Huntington National Bank

Piano Solutions, Inc.
575 W. Carmel Dr.
Carmel, IN 46032
$534,000
Premier Capital Corp.

Russell Campbell
1332 S. 8th St. 
Noblesville, IN 46060
$25,000
M& I, Marshall and Ilsley Bank

Hendricks County

Brownsburg IHOP
395 w. Northfield Dr.
Brownsburg, IN 46112
$847,000
Indiana Statewide Cert. Dev. 
Corp.

GTG Holdings, LLC
1521 N. Green, Ste. D
Brownsburg, IN 46112
$210,000
$25,000
The Huntington National Bank

John Allen Leslie
71 vista Parkway
Avon, IN 46123
$1,780,000
$70,000
Community 1st Bank of 
Indiana

Johnson County

The Goddard School of 
Greenwood
5044 Bancroft Lane
Greenwood, IN 46142
$635,000
Premier Capital Corp.

E3G Innovation Group, LLC
37 Innisbrooke Trail
Greenwood, IN 46142
$75,000
$12,100
First Merchants Bank, N.A.

Marion County

Axis Architecture Interiors, LLC
618 E. Market St.
Indianapolis, IN 46202
$639,000
Premier Capital Corp.

Canine Safety Corp.
9413 E. Thompson Rd.
Indianapolis, IN 46239
$17,500
$17,000
The Huntington National Bank

CC Holdings, Inc.
500 E. Ohio St.
Indianapolis, IN 46204
$2,200,000
SCB Bank

Circle City Deli Provisions, Inc.
4810 Industrial Parkway
Indianapolis, IN 46226
$166,000
Indiana Statewide Cert. Dev. 
Corp.

Comfort Master Heating & Air 
Conditioning
4539 Shadeland Ave.
Indianapolis, IN 46226
$109,600
$50,000
The Huntington National Bank

Creative Carpets Company, Inc.
5727 Park Plaza Ct.
Indianapolis, IN 46220
$21,500
The Huntington National Bank

Goose the Market LLC
2503 Delaware St.
Indianapolis, IN 46205
$50,000
KeyBank, N.A.

Hoosier Concrete Cutting, Inc.
1334 Legacy Ct.
Indianapolis, IN  46234
$20,000
The Huntington National Bank

Indiana Dialysis Company, LLC
7830 Madison Ave.
Indianapolis, IN 46227
$737,000
Premier Capital Corp.

Cliff Johnson Insurance Agency
3902 N. College Ave.
Indianapolis, IN 46205
$35,100
Chase Bank, N.A.

Oak Security Group, LLC
8904 Bast St.
Indianapolis, IN 46256
$350,000
STAR Financial Bank

Piradical Productions, LLC
4922 E. New York St.
Indianapolis, IN  46201
$5,000
The Huntington National Bank

© 2011 Somerset CPAs

Visit us online to learn about our people, services, seminars and 
much more:  www.SomersetCPAs.com 

Somerset CPAs is an accounting and consulting �rm—passionate 
about the success of our clients, employees, community and 
profession.  Work with our team of innovative professionals:

Industry Teams
- Architecture/Engineering
- Construction
- Dealerships
- Dental
- Entrepreneurial
- Health Care
- Manufacturing & Distribution
- Not-for-Pro�t
- Real Estate

Service Teams
- Assurance
- Business Advisory
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- Information Solutions
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- Tax
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Somerset CPAs, P.C.
3925 River Crossing Parkway  Indianapolis, IN 46240

317.472.2200  800.469.7206
info@SomersetCPAs.com

    Years of Commitment         to Your Success

+

Innovative strategies.  Bottom-line results.

Are you prepared for the next generation?
They’re 

young, large in 
number, and 
they might 
occupy an office 
or cubicle near 
you. Sometimes, 
they are referred 
to as the 
Millennials, 
Generation Y 
or the Nexters. 
Here, we 
will refer to 
them only as 
Generation Y, 
for the purpose 

of clarity. Born between 1984 and 2002, the 
oldest members of Generation Y are in their 
late 20’s while the youngest members are seated 
right this moment in prepubescent, fifth grade 
classrooms. To best define them, Dr. Tim 
Elmore, author of Generation iY, identified them 
in two categories of one generation. Those born 
after 1990, the Millennials, are often touted as 
Generation iY. Those who were born later are 
defined by technology and certainly, they have 
been impacted by the “I” world. No matter how 
we define Generation Y, we know they impact 
every sector of the economy in a big way.

Successful companies find ways to embrace 
Generation Y and have been pleasantly surprised 
by how new hires in this age group help to 
fill a void as the economy improves and Baby 
Boomers begin to exit the workforce.

Mike heffner

PeRsoNNel MAtteRsPersonnel Matters

effective and value intergenerational goodwill on 
the job. 

What you can’t afford not to know about 
Gen Y:

Attributes: They are broadly described as 
hopeful, collaborative, polite and determined.

Do: Always provide orientation training, just 
as you would for any other member of your 
team, Make a commitment to not only keep 
them busy, keep them challenged. Allow the 
multitasking, they are often highly skilled in this 
area. Assign mentors.

Don’t: Ignore their safety, treat them like 
children or work them too much.

Likes: Members of Gen Y are passionate 

set your radio button to KORN Country 100.3!

Is finding quality professionals  
an overwhelming process?

Express has the solutions.

We can help you...

If you’re ready to meet that  
new professional you’ve been  
looking for, ask how we can help.

• Recruit highly-qualified candidates. 
• Conduct face-to-face interviews. 
• Test and evaluate applicant skills. 
• Verify employment references. 
• Make the right hiring decision.

 of organizations feel the skills of their  
 current workforce do not match today’s  
 market challenges.
51% 

(317) 888-5700
707 S. Madison Ave., Ste. Q 
Greenwood, IN 46143 

expressindysouth.com

facebook.com/expressindysouthtwitter.com/expressindys



Emerson • 317.881.1414 | Franklin • 317.346.7474 | Greenwood Park Mall • 317.884.1045 

State Road 135 • 317.882.4790 | Summerfield • 317.883.3559 | Trafalgar • 317.878.4111 

Business Online Banking...
one size doesn’t fit all.
All businesses will benefit from the secure and convenient up-to-the-minute 
information provided by our Business Online Banking system. Every business 
client has FREE access to review account information, pay bills, download info 
into financial software like QuickBooks, and transfer funds between accounts.

Each level of service provides valuable features and capabilities that let you 
manage your accounts the way you want – anytime, anywhere. For pricing 
information, please contact your business banker or Business Customer 
Service at 1.866.833.0050.

Visit www.firstmerchants.com/onlinebanking/business to register for free today!

Banking. Insurance. Trust.
www.firstmerchants.com


