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Looks at  
Local Leaders

Each month, the Business Leader 
focuses on how Leadership Hendricks 
County delivers the skills local residents 
need to provide leadership in our 
communities.

Native Knowledge
Leadership Hendricks County is 

frequently cited as a great introduction 
to the county and its challenges. But 
the lessons learned in class are every bit 
as valuable for people who have long 
called our area home.

Greg Ternet, a member of LHC’s 
2003 class, grew up in the northwest 
quadrant of the county. In 1989, while 
attending Hanover College, he landed 
a part-time job with Hendricks Power 
Cooperative. After receiving his 
Business Administration degree, Greg 
returned to the co-op as an apprentice. 
He worked his way through the ranks, 
becoming Director of Operations. 
In 2008, his career moved west as he 
became CEO of Parke County REMC 
and Parke Professional Services LLC. 
Last September, Greg returned to 
Hendricks Power to serve as its CEO.

“While I’m from Hendricks 
County, LHC opened my eyes to so 
many programs and services that are 
offered here,” Greg says. “The program 
provided a vast array of information 
about the county. It also gave me the 
contacts and resources to get involved 
in areas where I found an interest and 
give back on a personal and professional 
basis. There are many times when I’ve 
reached out to another LHC graduate 
for advice or assistance.”

Hendricks Power has long been 
a strong supporter of Leadership 
Hendricks County, and many of its 
managers and key employees have been 
through the program. When asked 

about that support, Greg referenced 
one of the seven principles that govern 
member-owned cooperatives. “It’s 
having a concern for the community,” 
he explains. “Supporting LHC is a 
way for us to help build local leaders 
that care about Hendricks County and 
will ensure this community continues 
to thrive. It’s a great opportunity for 
getting more ‘connected’ to the county, 
new ideas, your own leadership style 
and a large network of local leaders.”

In addition to his position with the 
cooperative, Greg, who also earned 
an MBA from Indiana Wesleyan 
University, serves on the board of 
directors for the Hendricks County 
Economic Development Partnership 
and United Utility Supply. He’s 
active with a variety of community 
organizations, including Danville 
Rotary. Greg lives in Danville with his 
wife, Lesa, and has two children, two 
stepchildren, and two grandchildren. 
When he isn’t overseeing electric 
service to the region, you’ll find him 
fixing up his home, tending to his 
garden, camping, or trying to lower his 
handicap on the golf course.

……………………………………………
Leadership Hendricks County is a not-
for-profit organization whose mission 
is to seek, prepare, involve and sustain 
leaders from diverse backgrounds to 
address community and countywide 
changes. Since 1993, Leadership 
Hendricks County has given citizens the 
background and inside information they 
need to take on effective leadership roles 
in the Hendricks County community.  To 
learn more about Leadership Hendricks 
County or leadership training for your 
organization, email Susan Rozzi at 
SRozzi@LeadershipHendricksCounty.
org or visit our website at www.
LeadershipHendricksCounty.org. 

Greg Ternet

Greg Ternet with fellow Hendricks Power employees  
(from left) Amy Watson (LHC 2009), Karen Covey (LHC 2001)  

and Diane Jones (LHC 2010).
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Rick Myers is founder and publisher of 
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By Rick Myers
I have often used this space to discuss my 

thoughts about social media. What is particu-
larly disturbing to me here of late is when one 
goes on a rant about service they received at 
a particular retail outlet – usually the entities 
that take the biggest online abuse are restau-
rants.

Recently, that happened in a big way to a 
very reputable small business owner – I won't 
mention the name of the restaurant or the 
name of the individual. This person and his 
business have taken enough online abuse to 
last for a good while.

It was a quick judgment as I understand it 
and someone took to Facebook. The danger 
when someone does this is that often times 
they are reposted or comments are made 
without any due diligence. This usually goes 
on and on and the small business owner has 
received tremendous harm. 

Many of the people who make these posts 
have no idea what it takes to run a small busi-
ness and mind you I realize that there are 
enough small business owners who don't al-
ways do the right thing – the world is full of 
them. In this instance, that is exactly the op-
posite. This individual supports the commu-
nities that he serves. He cares deeply about 
them and his customers. 

My point here is thoroughly investigate be-
fore you post something about small business 
or any business for that matter. You simply 
don't know the harm you're capable of doing.

………………………………………………

Speaking of restaurants, here's a first: I was 
in an Avon fast-food restaurant's drive-up re-
cently and waited and waited until I finally 
decided to move on and place my order in-
side the restaurant. As I pulled into a park-
ing space, I got out and was confronted by an 
employee only to tell me the dining room is 
closed because no one showed up for work – 
not making this up. Is this a sign of the times? 
I hope not. 

Think before 
you post

Powerful  
solutions  
for powerful 
businesses.

Businesses depend 
on Duke Energy for 
our reliable service, 
competitive rates, and 
technical support to help 
manage their energy use. 

Our award-winning site 
selection services are 
also available to help our 
business customers gain 
a competitive edge – and 
have a positive impact on 
our communities.

FROM THE PUBLISHER

Avon/Prestwick | Brownsburg | Dover | Jamestown 
Lebanon | Lizton | Plainfield | Pittsboro | Zionsville

866.348.4674
www.StateBankofLizton.com

Local Decisions.   
People You Know.  

We Do That!
“We’ve added some well-known lenders to 
our team at State Bank. They want you to 
have the kind of relationship that makes a 
difference for your business. And we’re giving 
them the tools to do that.” — Mike Baker

Put our strength to work for you. 

900 E. 56th Street
Brownsburg

317.858.6182 

Mike Baker
President and CEO

Vice President,  
Commercial Lender
5201 E. US 36, Suite 213 
Avon 

317.858.6118 

Cathy 
Adams

Vice President,
Commercial Lender 
2100 Stafford Road
Plainfield

317.858.6178 

Emily
Biehn

Senior Vice President,
Commercial Lending 
Manager
5201 E. US 36, Suite 213 
Avon 

317.858.6154 

Greg
Zusan

Diane
Stennett

Vice President,  
Retail Leader &  
Business Development
900 E. 56th Street
Brownsburg 

317.858.6144 
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Yes, we want your letters: 

Readers of the Hendricks County Business 
Leader are encouraged to send letters to the 
editor as often as they wish. The stipulations are 
that the letter is timely, focused (not more than 
200 words) and verifiable. Please make sure 
to provide your complete name and daytime 
and evening telephone contact numbers. All 
letters are subject to editing for brevity, clarity 
and grammar. Please direct correspondence to 
info@businessleader.bz.

The Hendricks County Business Leader 
is published by Times-Leader publications, 
LLC. Content published alongside this icon is 
sponsored by one of our valued advertisers. 
Sponsored content is produced or commissioned 
by advertisers working in tandem with Times-

Leader’s sales representatives. Sponsored content may not 
reflect the views of The Hendricks County Business Leader 
publisher, editorial staff or graphic design team. The Hendricks 
County Business Leader is devoted to clearly differentiating 
between sponsored content and editorial content. Potential 
advertisers interested in sponsored content should call (317) 
300-8782 or email sponsored@businessleader.bz.

By Gus Pearcy
Happy 240th Birthday, USA! What's the 

average age of your typical country? It seems 
that the USA has reached adolescence. We're 
a teenager with raging 
hormones, brash and 
cocky. Our adolescent 
brain wants to expe-
rience everything the 
adult countries do, but 
we're a little out of con-
trol.

These next sever-
al decades are critical 
for our development. 
We're stuck in the mire 
of middle school poli-
tics. We are about to 
make many bad deci-
sions because we are 
going to follow our impulses and elect a pet-
ulant leader or a liar. Remember, impulsivity 
at our age usually leads to periods we'd prob-

ably like to forget.
We have all these ideas running around 

our country. Many of them bad. We are con-
fused and have no direction. We can't seem 

to reconcile our feud-
ing innards. Every cell 
of our country has an 
opinion. As a result, we 
are stymied. We're not 
sure what we want to 
be when we grow up, 
so we wait and let the 
factions, the arguing, 
the negativity consume 
us. This opens us up to 
infections and viruses.

Tragedy can strike 
in isolated areas. It can 
affect us.

What would we 
do as a parent of this adolescent country? 
Would we find a project to do? Get involved 
in community service?  

Idle hands are work of the devil. All we are 
doing now is complaining. We aren't devel-
oping vital life skills to be a competent adult. 
Yet we're the big wig amongst our peers. This 
gives us a sense of superiority and will likely 
get us into trouble. 

Let's step back and really look at our fu-
ture. Let's stop thinking we have all the an-
swers and seek to understand. Let's find 
reasonable compromises. Let's honor our 
country and continue to grow.

Happy Birthday, USA! What are you wish-
ing for as you blow out the candles on your 
cake?

Another year older, but are we wiser?

Our View

OPINION

CartoonQuote of the Month

The most basic  
of all human needs  

is the need to 
understand and be 

understood.

~ Ralph Nichols, 
established study  

and development of  
“field of listening” 

Humor

Detour? Away  
from my business?
Summer brings road construction and 

troubles of traveling to desired destina-
tions. The recent influx of cash from the 
state means this is a particularly busy year 
with construction projects. There also 
seems to be no coordination between state 
and local projects, which honestly makes it 
impossible to traverse more than five miles 
without a detour or slowed traffic because 
of construction projects.

Businesses shudder when these projects 
interfere with normal traffic patterns for 
customers. Plus, there always seems to be 
a correlating argument about the need to 
spend tax dollars on each project.

Of course, all of these concerns have 
varying degrees of validity, but there seems 
to be a lack of vision especially when the 
lease payment is due in two weeks whether 
you have customers or not. Two months of 
restricted traffic can be disastrous for many 
businesses. 

But Indiana has neglected its roadways 
as a way to save money for the last several 
years. The gas roadway tax has been dwin-
dling as more fuel efficient cars reduce de-
mand. The Interstate 65 bridge emergency 
shutdown last summer and the crumbling 
concrete of an overpass on Interstate 70 
near Terre Haute are just the beginning of 
problems if the infrastructure of the "Cross-
roads of America" is not a priority.

We can't forget that our economy has 
transitioned from manufacturing to a 
strong presence in logistics and warehous-
ing.

Normally, the Hendricks County Busi-
ness Leader hates an increase in any taxes, 
but admits that government is the only de-
cent avenue to fix crumbling roads.

Don't complain about road closures and 
restrictions. Don't write your legislators 
about the increase in gas prices. Be patient 
while the roads, which are the lifeblood of 
Indiana, get repaired and work hard to get 
to your favorite businesses during the con-
struction. Your patronage makes a big dif-
ference.

"It seems that the 
USA has reached 

adolescence. We're  
a teenager with  

raging hormones,  
brash and cocky."



businessleader.bz • July 2016   5Hendricks County Business Leader

By Gus Pearcy
Forty-one years ago this month, 

a young man, instead of buying a 
car, took $2,400 and opened a car-
ry-out-only pizza joint on the west 
side of Danville. He kept his full-
time job at Indianapolis Power & 
Light to hedge his bet. His mom 
worked the store weekdays and the 
young man would work nights and 
weekends. 

It was July 2, 1975, and the young 
man marked the occasion by nam-
ing his pizza All American. His 
shop was barely big enough to fit 
two pizza ovens and five refrig-
erators, but his was the only piz-
za shop in Danville, so he became 
pretty successful, pretty quickly. 

By 1980, Byrdwell took an op-
portunity to expand his business to 
a sit-down restaurant. He started 
with a small building that seated 53 
patrons. Then he had the opportu-
nity to buy out the Westwood Inn 
next door. In 1987, he merged the 
two buildings to his current floor 
plan which seats 200.

Today, Dave Byrdwell, 65, has a 
full service restaurant with a very 
popular salad bar, a full menu, and 
pizza at Dave's All-American Pizza. 
He claims he's the oldest operat-
ing restaurant in Hendricks County 
drawing customers from 25 cities 
and five states.

You can't miss Dave's establish-
ment if you drive west on Main 
Street towards Danville Communi-
ty High School. The first thing you 
notice is one of the largest United 
States of America flags you'll ever 
see.

Then you notice the distinct military motif around the rustic 
wood-sided building. Inside you will find no less than 20 manne-
quins dressed in various military uniforms from U.S. armed services. 
Many of the uniforms were donated by customers.

One of his favorite pieces was donated by a former busboy who 
went to the United States Military Academy, or West Point. Byrdwell 
gave him his first job but didn't think he could hack West Point. 
When Chris Rollins graduated, he invited Byrdwell to the ceremo-
ny, which Byrdwell describes as hallowed ground. A few years later, 

when Rollins earned the rank of lieu-
tenant general, he was asked where 
he would like the bar-pinning cere-
mony held.

"He said, 'I want to go back to 
Dave's Pizza because that's where I 
learned to work,'" Byrdwell said. "So 
they flew him back and we had a lit-
tle ceremony in here with General 
Franks."

Quietly, each November, Byrdwell 
invites veterans to his restaurant for 
a free prime rib dinner.

Byrdwell prides himself on shap-
ing the work ethic of the youth. To 
be honest, labor has been his greatest 
challenge in business. 

"When I started, I thought every 
(employee) who came through the 
back door wanted to be successful," 
he said. "I was wrong."

"If you don't set goals, you'll work 
for someone that does," he said.

As a role model, Byrdwell is con-
stantly in the restaurant taking care 
of business. He still hand cuts the 
steaks every night. Some of his em-
ployees have been with him for de-
cades. 

An education advocate, Byrdwell 
served on the Danville Community 
School Board. He's earned three ad-
vanced degrees including an MBA 
from Butler University.

But Byrdwell's philosophy of man-
agement is shaped by what he calls an 
MBWA - manage by walking around. 

His six years in the National Guard 
as well as his football and basketball 
days shaped his outlook on business. 
Every day is either an athletic event 
or a military operation.

"I cannot stand to lose at anything," 
Byrdwell said of his approach to business. "I plan to win and how we 
win is to satisfy every customer that comes through the door."

Byrdwell likens owning a business to "standing in a swamp full 
of alligators, looking for the plug." However, he can't imagine doing 
anything else. He has no exit plan or any plans to retire. He's made 
many friends through his customers.

"I enjoy my customers," he said. "They are my friends and contrib-
ute to my success."

A Slice of  life
Dave Byrdwell going 41 years strong with his All-American Pizza business

How Dave did it?
What’s the best advice you ever received? 
Always capitalize on the mistakes of your 
competitors.
 
Best business decision you ever made: 
Taking the plunge into the American 
Enterprise System and becoming a self-
employed business owner developing a new 
idea into a reality.

Worst advice you ever received: You will 
never make it selling pizza without serving 
beer and wine.
 
In five years, I want… Working less and 
enjoying life more
 
My secret to success… Love your customers, 
work hard for them, empower your 
employees to be a successful team, pray – a 
lot – and put all your faith and trust in God 
Almighty in everyday (Psalm 37:4).

COVER STORY

Dave's All American Pizza
1247 W. Main St.

Danville, IN 46122
(317) 745-6942

In 1975, Dave's All-American Pizza started out in this building which is very 
close to his current restaurant. When he first started out, he only offered 
carry-out pizza. It was the first pizza restaurant in Danville. Submitted Photo

"If you don't set 
goals, you'll work for 

someone that does…"
~ Dave Byrdwell

We Do That!We Do That!
www.StateBankofLizton.com | 866-348-4674

APPLY ONLINE:  
https://gpatterson-statebankoflizton.mortgagewebcenter.com

We have the right tools for your Construction Loan!
BENEFITS • Competitive fixed rates • Up to 12 months to build 
• Maximum loan-to-value ratio of 90%  • Interest only monthly payments

Gretchen Patterson
Mortgage Lending Manager

317-858-6112  
NMLS #543429

#38407 SBL ConstructionLoans_F10.25x1.5.indd   1 5/31/16   2:13 PM

Dave's list…
What are your favorite books?

n The Holy Bible
n I don't read a lot of books but I read all the 
pertinent magazines that apply to my work.
The best book that inspired me the most 
was Grinding It Out by Ray Crock who started 
Mcdonald's at age 55 – who said "practice 
quality, service, cleanliness and value as hard 
as you can and the competition will bust 
their butt to keep up with you."

Above and on the cover: Dave Byrdwell says his military motif is to remind 
all of the sacrifices of our armed forces. Here he stands with one of his 
military uniformed mannequins donated by a former WAC. It's one of his 
favorite pieces. Photo by Gus Pearcy
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OPEN 4 BIZ

Originally from Cincinnati, Nolan Red-
wine had only done one thing: donuts! “I 
started working as a teen at Stan the Donut 
Man in Cincinnati. It is the only job I have 
had,” explained Redwine. 

“I started at the bottom and worked my 
way up to head baker. I realized that I could 
make more money and have a lot of fun if I 
had my own business,” he added.  “My un-
cle, Andy Redwine, is one for adventure, one 
who helps others out. I had a dream and he 
helped me reach my dream,” explained Red-
wine. 

After a couple of delays, Reds Donuts 
opened for business on the Square in Dan-
ville on May 28.  

Describe your business in one sentence.
Donuts made fresh daily, and our own 

house blend coffee roasted the same week as 
it's served.

Why did you want to open  
your own business?

While working at a donut shop in Cincin-
nati, I tried to make it the best I could, but 
there's some things you can't do unless you 
are the owner. So I look forward to serving 
Danville and the surrounding areas the best 
donuts we have to offer.

What advice would you give someone 
starting their own business?

If you want to succeed you have to want 
nothing more than to work hard for the 
health of the business. No matter the hour 
or nature.

What is one thing that could  
help your business?

The people. Without everybody else in the 
community we are just a store front.

What do you think about your  
business’s future?

I think it is bright, and I cannot wait to 
get to meet the people coming and going 
through the shop.

Donuts in Danville

Reds Donuts
Nolan Redwine and  

Andy Redwine, owners
60 S. Jefferson St.
Danville, IN 46122

(317) 563-3223
reds_donuts@yahoo.com
facebook.com/redsdonuts 

Compiled by Sherry Moodie

Uncle and nephew join forces to bring  
fresh donuts to Hendricks County

Nolan Redwine and Andy Redwine.
Photo by Sherry Moodie

Santa Claus, Indiana

FAMILY-SIZED

FUN
GREAT SAVINGS  
AT THE FRONT GATE

One coupon valid for up to 8 discounts. No double discounts. Expires September 18, 2016

General Admission tickets

Save $6 in June & September`

Save $3 in July & August

Guest-Under-54”/

Senior (Age 60+) Admission

Save $2 all season.

Use Promo Code
DISCOUNT600

HolidayWorld.com/SAVE

BETTER
SAVINGS!

EXCLUSIVELY ONLINE

USE THIS COUPON

OR

*600*
#600

BIZ BRIEFS
Freespeakers.org provides  

free speakers services
FreeSpeakers.org is a pro-bono speaker’s bureau in Indianapolis and its suburbs for 

groups and organizations in need of speakers. The bureau has 22 local speakers with 
more than 35 different topics available. The website and list of speakers can be found at 
indianapolis.freespeakers.org/. 

Under new ownership
First Light Home Care franchise in Plainfield is under new owner-

ship. Susan Lindgren, BSN, RN is the new owner and director of First 
Light Home Care. Located at 2680 East Main St., Ste. 213 in Plainfield, 
took over ownership on June 6. First Light Home Care can be reached at 
(317) 586-2273 or indyagencydir@firstlighthomecare.com 

Dr. Scott Wyndham named  
Director of Finance and Operations

The Avon Community School Corporation Board of School Trust-
ees recently accepted the recommendation to name Dr. Scott Wyndham 
as Avon School’s director of finance and operations effective July 1. Dr. 
Wyndham is currently the director of special education for Brownsburg 
Community School Corporation.
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Jeff Binkley is the Founder and 
Managing Director of Binkley Wealth 
Management Group. He can be reached 
at Jeff@thebinkleygroup.com or  
(317) 697-1618.

By Jeff Binkley
Back in May, I informed you of the Depart-

ment of Labor’s industry-changing Fiduciary 
Rule which requires investment advisors to act 
in the best interests of their clients or face legal 
consequences. Even though the rule will take 
only partial effect in April, with full applicabil-
ity not until January 2018, at least one advis-
er has already changed how he does business.  
According to a June 8, article at Financial-
Planning.com, “Colin Mackenzie, a financial 
adviser with Cetera Financial Group, says his 
clients were paying 12 percent in commissions 
and other charges for the nontraded REITs he 
sold them … Mackenzie, co-owner of Cetera’s 
Pasadena, Calif., office, says he [has] stopped 
selling nontraded REITS” (financial-planning.
com/news/commissions-exposed-adviser-
stops-selling-nontraded-reits).

A non-traded REIT is a Real Estate Invest-
ment Trust that typically invests in real es-
tate. There are numerous publicly traded RE-
TIS on the national stock exchanges trading 
daily just like any other stock. The value of the 
share is known moment-by-moment and the 
purchaser pays a commission to buy and sell 
shares. Commissions on these traded REITS 
bought through discount brokers can literally 
be a small fraction of a percent of the total of 

the trade. Not so with non-traded REITS. The 
article calls non-traded REITS “the most inex-
pensive products” and says, “Because they are 
illiquid, nontraded REITs have not historically 
reported valuations with regularity. That has 
helped enable the industry to avoid scrutiny, 
critics say. However, a new and broad analysis 
of 89 nontraded REIT found that they gener-
ated average annual returns of 4 percent for in-
vestors, compared with 11.3 percent for their 
publicly traded counterparts.”

The original proposed language of the DOL 
Fiduciary Rule banned non-traded REITS 
(along with indexed annuities, but that’s an-
other story). The final rule didn’t. 

Maybe, just maybe, because of the new rule 
requiring disclosure of the higher internal 
costs, often inferior performance, and ridicu-
lously higher commissions, this type of invest-
ment product will just disappear from the in-
vestment marketplace as demand from better 
informed investors simply dries up.  

Maybe it will disappear
MONEY MATTERS

Thursday, July 21, 2016
Hendricks County 4-H Fair

Games!
Prizes!

Balloons! 
Face Painting!

Watch your mail for your 
FREE parking pass and 

food voucher valid at 
vendors that evening. 

www.hendrickspower.com

Hendricks Power 
THANKS YOU!
Member Appreciation Day

SWING
GIVING®
      2016

INTO

For details or to register,  
visit mistyeyes.org.

To become an event sponsor, 
please contact Renee@MistyEyes.org.

#SwingIntoGiving2016

FRIDAY, JULY 29
Eagle Creek Golf Club

Benefitting Misty Eyes Animal Center 
& Fair Haven

BIZ BRIEF

New home for Indy Ink & Toner
Indy Ink & Toner moved to a new location in Avon. Now located at 7900 East Hwy 

36, Ste. E., owners Dave, Pam and Greg Platts will be providing the same service and 
products that they have been since taking over ownership in 2009. The new location 
also allows for more parking and better visibility. The business can be reached by phone 
at (317) 209-1818 or at indyinkandtoner.com.



We’re community-minded and business-focused, with the unique understanding that our 
employer partners are also our neighbors. That’s where Debbie and Kelly come in. They take 
their jobs personally. As members of the Hendricks Regional Health Occupational Medicine 
team, this dynamic duo focuses on helping employers create healthier work environments. In this 
goal, Debbie and Kelly are devoted partners. Plus, they work with a full bench of experienced 
occupational health and wellness experts.

We are confi dent that our relational approach is what makes us di� erent. Of course, we still 
believe in the time and money-saving benefi ts of e�  ciency. We just achieve it without sacrifi cing 
face-to-face conversations and truly getting to know our employer partners. 

Find a team that is devoted to your organization’s health and wellness. Call (317) 745-3836 or 
visit HENDRICKSATWORK.COM today.

LOOKING OUT FOR 
Our Neighbors

Pictured from left to right:
Debbie Plummer, Clinical Manager
Kelly Van Remortel, Employer Representative
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Howard Hubler can be reached at 
howard@hubler.com.

PEER TO PEER

By Howard Hubler
My wife and I just finished a fun-filled, ac-

tion-packed time at the Indianapolis Zoo’s 
annual Zoobilation. Zoobilation has got to 
be the grandfather of all parties for business-
people and nonprofits. If you take the set-
ting of the zoo, the variety of all the food, the 
bands and put them all in one spot for one 
night, crank the thermostat up to 95° and put 
in a couple thousand men wearing tuxedos 
and jackets with star-studded women, then 
you have a blend for a get-down-and-dirty 
rock 'n' roll hoochie coo. If you are under 30, 
don't worry what that is.

We have a couple of stores in a couple of 
small towns. Crawfordsville just wrapped up 
its annual strawberry festival. In that small 
community, 15,000 people are crammed into 
four acres to eat strawberries and ice cream. 
Each of the staff at Christi Hubler Chevrolet 
must've gained a pound over the weekend.

By time this article goes to press, at Greg 
Hubler Chevrolet in Mooresville, many will 
go out to Main Street for a huge New Or-
leans type fest with authentic New Orleans 
food including flown-in crawfish by the bar-

rel full. If you get online and look at the vari-
ous places to search for summer festivals, 
they are virtually everywhere in Indiana.

Here’s my point: Every year, nonprofits 
catch their economic breath by having huge 
festivals that are sponsored by and large by 
local business men and women who are on 
their boards throughout the calendar year. 
But when the appointed time comes for the 
big summer festival, they make as much 
money over a long weekend as they may 
make all year long combined.

It wouldn't be so exciting to me but this 
is capitalism at its best. Yes, Hillary, it takes 
a village to eat strawberries, but the govern-
ment need not get involved in our ability to 
have fun and raise funds to make our com-
munities better. 

Local festivals raise funds  
for nonprofits

Do you know an 

outstanding  

young Professional 

who works and 

lives in Hendricks 

County? 

For the first time ever 
we are acknowledging 

Young Professionals of HC 
at our November 8th Cover Party 
to by held at TKO Graphics 
from 4:30-6:30 p.m. 

TOP 10
YOUNG 

PROFESSIONALS 

Send your nominations to:
info@businessleader.bz

Fainberg is an analyst at SMARI 
Research 

BIZ RESEARCH

Commentary by Sasha Fainberg
Can any of us really predict the future? Not 

exactly. But, consider those who do not study 
the past – they are doomed to repeat it! As 
marketers, we can be blinded by the future: 
Beacon technology, push notifications, the In-
ternet of Things, wearables, content, the list 
goes on.  

I suggest discovering the truth about your 
customers from past data. Transaction his-
tory, loyalty programs, surveys, ZIP codes, or 
promotional responses can be used, even if the 
state of that information resembles a kitchen 
junk drawer more than a slick business report. 
Past data has the advantage of pushing beyond 
speculation and communicating actual facts. A 
“data audit” can take the disparate data, cull the 
wheat from the chaff, and identify gaps. The 
best defense is to know your own unknowns.

Market research seeks to predict custom-
ers’ futures by reviewing past patterns. One of 
the most successful ways we’ve seen this pre-
diction happen is segmentation analysis. As 
quantitative data (typically from surveys) is 
sorted, significant “breaks” can be detected by 
demographics, habits, or agreement with value 
statements. 

Modeling may just be the most exciting step 

about data analysis: a true predictor of behav-
ior. Data can be plugged into software (guided 
by humans, at least for now) to project how this 
same segment will make future choices. For 
advanced reading, may we suggest a CHAID 
analysis that breaks down decision-tree style?

In this way, a company can understand, for 
example, how customers ages 40-55 who pur-
chase >$4,500 of home services in urban ar-
eas are twice as likely to have been informed 
by Google-suggested ads than by the word-of-
mouth that dominates the suburbs. Now, your 
company is really equipped to enact a media 
buying plan without wasting a cent. 

Data always tells a story. Are you ready to 
understand how your existing data can spell 
out your business future? Only after examin-
ing the past can we get back … to the future.

Customer futures: not yet passé

• We buy & sell from all telecom & data manufacturers
• Plantronics headset & Polycom conference phone providers
•  VOIP systems available
• Worldwide provider of telecommunications equipment
• Now offering refurbished cell phones

FOR ALL YOUR BUSINESS TELEPHONE NEEDS

At Synergy Telcom Inc,
we realize the key to any successful business is communication. 

Call 1-800-201-7590
www.synergy-tel.com
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Carolyn Goerner is a Professor of 
Management at Indiana University-
Bloomington’s Kelley School of Business. 
Email: goerner@indiana.edu.

BIZ MANAGEMENT

By Carolyn Goerner
Generational differences in the workplace 

have received significant attention recently. 
Millennials, workers born before 1998 and 
also known as Generation Y, are thought to 
bring significantly different values and work 
orientations to employment relationships.  
Some descriptors are overtly negative (“enti-
tled”) while others take a more positive tone 
(“socially conscious”). Yet little empirical re-
search exists exploring  ways in which Millen-
nials’ work values differ from those of earlier 
generations.

Two researchers (Kultalahti, S., & Viitala 
R.) set out to explore potential generational 
differences in a more systematic way. They 
found no differences between Millennials 
and older workers on more basic elements 
of work life. The most significant generation-
al differences found were related to two ele-
ments: time spent in the office and career de-
velopment programs.

For time spent in the office, preferences 
were clear: Gen Y workers wanted less re-
quired facetime and more schedule flexibility. 
In fact, the ability to work remotely at least 
part of the time was a key factor in reported 
job satisfaction, and many respondents said 

the ability to telecommute was an important 
consideration when they considered which 
job to take.  

With regard to professional development, 
Millennials in this study reported a strong 
preference for learning on the job. Options 
such as job rotation, personal coaching/
mentoring, and the opportunity to learn as a 
member of an expert team significantly out-
ranked participation in long-term certifica-
tion or training classes.  

This suggests that supervisors of Millenni-
als need training in order to understand their 
own proclivities toward work and how those 
differ from – or are the same as – those of 
their younger subordinates. I do training for 
companies around topics of generational dif-
ference and have found it doesn’t take more 
than a 1-2 hour interactive session for people 
to develop a better understanding of them-
selves and their co-workers in this context.

Millennials’ work expectations

Come on 
out to the 

Fair!

www.4hcomplex.org
July 17-23

Featuring – Full Throttle 
MONSTER TRUCKS

July 17 & 18
At the Co-Alliance 

Grandstands
Admission:  

$8 in advance 
or $10 at the gate

(317) 718-6156
You can also visit our website 

for 4-H Fair Schedule for 
schedule and event tickets.
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The Hendricks County Business Leader’s 
Women's Business Leader Luncheon, June 7, was 
held at Prestwick County Club, Avon. Presented 
by Kemper CPA Group and Hendricks Regional 
Health, attendees listened to the next luncheon 
will be held Sept. 13 at Prestwick Country Club, 
11:30 a.m. To RSVP, call/text Cathy Myers at 
(317) 918-0334.

From left, Sarah Ferguson, Melanie Allen,  
Tracy Whetstone and Becky Harris. 

Prosser talks to women business leaders  
about their ‘personal’ board of directors

From left, Lora Steele, Adriann Young and Rhonda Wiles. 

From left, Carrie Hanni, Teresa O'Riley,  
Karen Lawson and Chris Spurgon. Stephanie Massa, Alisha Gibbony and Lora Lacey

Whitney Driver, Deborah Hadley and Monica Kozlowski. Women business leaders enjoying luncheon.

Patty Homoky and Suzy Pineda. 

Cassi Still and Heidi Brumback.

Photos by
Catie Myers
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Andrew Angle is the owner of NetGain 
Associates, Inc. He can be reached at 
(317)534-2382.

By Andrew Angle
I could be wrong, but I do wonder if this is 

what the Great Wall of Mexico is really about. 
(Hint: It's NOT about immigration.)

Trump is in the construction business. The 
art of his deals is in maximizing his slice of the 
revenues while minimizing his tie to the lia-
bilities. So, he runs for President on a prom-
ise of building the largest structure since the 
Great Wall of China. Who actually pays for it 
might be secondary to ensuring that the leg-
islation enables him to personally profit from 
its construction.

Using Presidential authority he could 
toughen immigration laws and enforcement, 
rounding up more illegals than ever. Rather 
than immediate deportation, they are sent to 
camps on the border where they are ordered 
to work on building the very wall that is in-
tended to keep "their kind" out. As with Indi-
ana's prisons, the labor camps and construc-
tion contractors are for-profit companies. In 
this case, a key shareholder secured behind 
opaque layers of corporate veils will be Don-
ald Trump himself. He gets paid. The work-
ers don't.

It’s a reasonable bet that a portion of the 
loot that ultimately gets paid for the construc-

tion, from labor to materials, will trickle into 
an account that Trump owns. You can bet 
further that whatever legislation is in place 
to restrict such conflicts of interest will be 
placed under fire while the mogul is in office.

If Trump's top concern is job preserva-
tion, wouldn’t he be focused on restricting 
"virtual" undocumented immigration in the 
form of offshore outsourcing? Our govern-
ment incentivizes companies to hire non-US 
citizens who are not on US soil. Not only are 
such workers cheaper wage-wise, there are 
no government forms to be filed and no taxes 
to pay. A good dealmaker like Trump knows 
that, and is making a mint from it. Chances 
are whatever legislation Trump’s enterprise 
profits from will remain in effect while he is 
the boss. In this election, the same can be as-
sumed about his rival, Hillary. 

Wealth at the wall
BIZ WEB

Scott Flood can be contacted via email 
at sflood@sfwriting.com or by calling 
(317) 839-1739, or visit his blog at: 
sfwriting.com/blog/.

THE PERSONAL TOUCH

By Scott Flood
Many companies and organizations make a 

fatal mistake in their marketing and commu-
nications materials. They try to impress their 
audiences, rather than simply try to commu-
nicate with them – and that significantly re-
duces the effectiveness of their efforts.

Most of us start writing to impress when 
we’re in school. We don’t want the teacher to 
notice our ignorance or failure to pay atten-
tion in class, so we sprinkle our essays and 
book reports with an abundance of four- and 
five-syllable words.  When we get into the 
corporate world, we keep using the same ap-
proach. 

If you genuinely want to communicate 
more effectively, you need to stop trying to 
impress people, and instead focus your ef-
forts on making sure that they understand 
you. The best way to do that is to keep your 
messages simple, ideally by creating them in 
language that’s familiar to the recipient.

People often worry that writing to the au-
dience’s level is somehow insulting. Guess 
what? Writing so that your audience under-
stands you is kind and humane. Writing in 
a way that exceeds their comprehension is 
what’s actually insulting. 

Generally speaking, the most effective 
communication uses simple, widely under-
stood words, and short, simple sentences. 
They may not be dramatic or impressive, but 
they’ll be understood by a wider audience. 
Just as important, they present less of an op-
portunity for misunderstandings to occur be-
cause someone thought that big word meant 
something else.

Sometimes, a fancy word may be the best 
choice because of accuracy or precision. 
But most of the time, you’re better off using 
a more common equivalent. In many cases, 
that simpler word is actually more correct. 

If you want to fool people into thinking that 
you’re smarter than the next guy or gal, by all 
means keep using those big words and com-
plicated expressions. If you want your audi-
ence to see just how smart you really are, keep 
it simple, and write to connect, rather than to 
impress.

When writing isn't impressive  

Members of the Plainfield Chamber of Commerce present award to KP-TECH owner Kevin Ponto.
 

KP-Tech named Member of Month
KP-TECH Computer Services was named the Plainfield Chamber of Commerce 

Member of the Month at its recent members’ meeting. KP-TECH Computer Services 
is an on-site IT service provider for small office, home office and residential clients. For 
more information, contact (317) 402-2506.

MEMBER OF THE MONTH

Submitted Photo

3925 River Crossing Pkwy, Suite 300   |   Indianapolis, IN 46240   |   317.472.2200   |   info@somersetcpas.com

BUILDING  RELATIONSHIPS,
DELIVERING  RESULTS.

somersetcpas.com
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SAVE THE DATE
Business Leader Cover Party

Food • Fun • Networking

For more information, contact us at: coverparty@businessleader.bz or (317) 918-0334

2016 COVER PARTY • 4:30-6:30 PM
Presented by

August 11th
Venue TBD

SEE YOU
THERE!

A small town locally owned and operated bank with BIG town 
offerings! How can we be your financial partner? 

Avon
963 N. Avon Ave.

272-7055

Brownsburg
1 E. Main St.

852-2268

Brownsburg Square
11 Northfield Dr.

852-6518

Danville
200 E and US 36

745-0501

Plainfield
1649 E. Main St.

839-2336

Mobile Banking: an easy way to access your funds from your 
smartphone while you are out and about without a monthly 
maintenance fee. 

Serving the financial needs of the businesses and residents  
of Hendricks County for more than 100 years.

•	 Business Savings & 
Investment Products

•	 Business Checking
•	 Personal Banking Products
•	 Employee Discount Program

•	 Business Loans
•	 Credit Card Services
•	 Business Online Banking
•	 Business Digital 

and Mobile Deposit

Jack Klemeyer is the founder and head 
performance coach of GYB Coaching 
(gybcoaching.com). Contact him at: 
Jack@GYBCoaching.com.

COACH’S CORNER

By Jack Klemeyer
There are a multitude of things that can in-

hibit your personal and professional growth. 
Many activities and systems you employ 
might damage your business rather than grow 
it. But the 3-R Program that we all run from 
time to time, is the worst.

The 3-R Program is a little ditty that every 
human exercises in their emotions from time 
to time. Some of us run the program almost 
constantly thinking we are winning the race 
of growth when the opposite is happening. In 
fact, the end result of building a habit of the 
3-R Program is serious damage. 

The 3-R Program is stealthy. When you are 
employing the 3-R Program, which is an emo-
tional program, you feel good. You feel justi-
fied and like you are winning. This makes for 
positive reinforcement and, because of that, 
repeated application. 

The 3-R Program is usually triggered when 
you feel you’ve been wronged in some way. 

The first R in the Program is Resentment. 
That is any negative emotion toward any per-
son, place, thing, condition, circumstance, 
thought or idea.

That is followed by second R, which is Re-
sistance. It is defined by the withholding or 
withdrawal of any of your resources, poten-
tial, gifts, talents or positive expressions. 

The third R is Revenge. We all know that is 
the process or desire of making another per-
son feel your pain in some way, in any way. 

This emotional energy follows the laws of 
the universe. Energy cannot be created or 
destroyed if it is snuffed out in one place. It 
simply shows up in another. Energy gets ex-
pressed and in the application of the 3-R Pro-
gram, it shows up either in our physical body 
or in our results.

When the 3-R Program is running in you, 
it is as if your creed is “who is the matter with 
me today.” As my friend and mentor says, “If 
other people can make you sad, glad or mad… 
you’ve been had.”

‘3-R Program’ will choke  
your growth

BIZ BRIEF
Grant awarded to Hope  

Healthcare Services
First Lady Karen Pence hosted a reception for 

grant recipients of the Indiana First Lady’s Chari-
table Foundation at the Governor’s Residence re-
cently, where she awarded $1000 to Hope Health-
care Services. Hope Healthcare Services, located at 
107 Park Place Blvd., Avon, was represented by Ex-
ecutive Director John Mollaun, who was on hand 
to receive the award. Hope Healthcare Services as-
sists people without health insurance and in need of medical or dental care. For more 
information, call HOPE at (317)272-0708, or visit myhopehealth.org.

Steuerwald to chair committee
State Rep. Greg Steuerwald (R-Avon) will be serving as chair of the 

Interim Study Committee on Courts and the Judiciary. In preparation 
for the 2017 legislative session, which begins in January, interim study 
committee members meet to examine assigned topics, gather testimo-
nies and identify potential legislation. Steuerwald said interim study 
committee hearings, which typically occur at the Statehouse in India-
napolis, can be viewed live online at iga.in.gov. This site also provides 
committee calendars and meeting agendas. Members of the public are also welcomed 
to attend. Steuerwald will also chair the Code Revision Commission and serve on the 
Interim Study Committee on Corrections and Criminal Code as well as the Legislative 
Council.

John Mollaun and Karen Pence.
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SERVICE GUIDE

FINANCING

13 - Danville Chamber 
of Commerce 
(members’ meeting): 
Wednesday, July 13; 
11:15 a.m., Ellis Park 
Train Station, Danville. 
For more information, 
call (317) 745-0670

20 - Brownsburg 
Chamber of Commerce 
(members’ meeting): 
Wednesday, July 20; 
11 a.m.; Brownsburg 
Fire Territory, 470 
E. Northfield Dr., 
Brownsburg. For more 
information call (317) 
852-7885

19 - Plainfield 
Chamber of Commerce 
(member’s meeting): 
Tuesday, July 19, 11:30 
a.m.; Plainfield Rec and 
Aquatic Center, 651 
Vestal Rd., Plainfield.  
For more information, 
call (317) 839-3800

26 - Avon Chamber of 
Commerce (members’ 
meeting): Tuesday, 
July 26. 11:30 a.m.; 
Prestwick Country Club, 
5197 Fairway Dr., Avon.  
For more information, 
call (317) 272-4333

Brownsburg Chamber 
New Members

Premier Inflatables
7643 Jessica Ln.
Avon, IN 46123 
(317) 567-2144

Basically Buttercream 
and Cafe
729 N. Green St., Ste. F
Brownsburg, IN 46112 
(317) 286-7617

Ben's Soft Pretzels
400 W. Northfield Dr.
Brownsburg, IN 46112 
(317) 281-4363

Brownsburg 
Community School 
Corporation Athletic 
Department
1000 S. Odell St.
Brownsburg, IN 46112 
(317) 852-2258

Coots Henke 
& Wheeler
659 North Green St.
Brownsburg, IN 46112 
(317) 844-4693

Indy Metro West
601 E. Main St.
Brownsburg, IN 46112 
(317) 431-7962

Sundance Roofing  
& Exteriors of  
Indiana, LLC
43 B Motif Blvd.
Brownsburg, IN 46112 
(317) 222-1372

Danville Chamber  
New Member

Champion Home  
Care Services
68 S. Jefferson
Danville, IN 46122
(317) 224-6057

Whitetail Construction
3176 E. Co. Rd. 100 N.
Danville, IN  46122
(317) 345-5357

Thomas Garage Doors
1019 Shadowlawn Ave
Greencastle, IN 46135
765-563-4742

Phi Delta Kappa 
Gamma Theta
802 Phi Delta Kappa Dr.
Danville, IN 46122
(317) 745-9174

Simple and Elegant 
Enterprises, LLC
510 King Fisher Dr.
Brownsburg, IN 46112
(317) 418-8243

Plainfield Chamber 
New Member

Plainfield High School 
Choral Boosters
1 Red Pride Dr.
Plainfield, IN 46168 
(317) 839-7711

Popeyes  
Louisiana Kitchen
2304 E Main St.
Plainfield, IN 46168 
(317) 839-1192

NOTE: **Some meeting 
dates changed due 
to holiday. Please call 
before attending.

County and  
Municipal Meetings

Hendricks County
Unless otherwise noted, 
all meetings held at
Government Center
355 S. Washington St.
Danville, IN 46122
(317) 745-9221

Council
(Second Thursday  
every month)
July 14, 2 p.m.

Plan Commission 
(Second Tuesday  
every month)
July 12, 6:30 p.m.
 
Board of Zoning 
Appeals (Third  
Monday every month)
July 18, 7:30 p.m. 

Commissioners 
(Second and fourth 
Tuesday every month)
July 12, 9 a.m.
July 26, 9 a.m.

Town of Avon
Unless otherwise noted,
all meetings held at
Avon Town Hall
6570 E. U.S. Hwy. 36
Avon, In 46123
(317) 272-0948
Town Council 
(Second and fourth 
Thursday every month)
July 14, 7 – 9 p.m.
July 28, 7 – 9 p.m.

Advisory Plan 
Commission
(Fourth Monday  
every month)
July 25, 7 p.m.

Board of Zoning 
Appeals
(Third Thursday  
every month)
July 21, 7 p.m. in the 
Court Room

Town of Brownsburg
Brownsburg Town Hall 
Eaton Hall
61 N. Green St.
Brownsburg, IN 46112
(317) 852-1120

Town Council
(Second and fourth 
Thursday every month)
July 14, 7 – 9 p.m.
July 28, 7 – 9 p.m.

Plan Commission 
(Fourth Monday  
every month)
July 25, 7 p.m.
Brownsburg Town Hall

Board of Zoning 
Appeals
(Second Monday  
every month)
July 11, 7 p.m.
Brownsburg Town Hall

Town of Danville
Unless otherwise noted,
all meetings held at 
Danville Town Hall
49 N. Wayne St.
Danville, IN 46122
(317) 745-4180

NOTE: Call (317) 
745-3001 to confirm 
meetings have not 
been cancelled.

Council
(First and third Monday 
every month)
July 4, 7 p.m.**
July 18, 7 p.m.

Plan Commission
(Second Monday every 
month) July 11, 7 p.m.

Board of Zoning 
Appeals Meets as 
needed on the
(Third Tuesday of the 
month) July 19, 7 p.m.

Town of Plainfield 
Unless otherwise noted,
all meetings held at
Plainfield Municipal 
Building
206 W. Main St.
Plainfield, IN 46168
(317) 839-2561

Town Council
(Second and fourth 
Monday every month)
July 11, 7 p.m.
July 25, 7 p.m.

Plan commission
(First Monday every 
month) July 4, 7 p.m.**

Board of Zoning 
Appeals (Third  
Monday every month)
July 25, 7 p.m.

Sales Leads  
Newly Incorporated 
Businesses through 
June 24, 2016

Aceiro Laboratory 
Consulting Services
Dr. Pamela Steele
5667 Grandvista Dr.
Indianapolis, IN 46234

American Satelite 
Communications
Jeanette Deaton
10904 Bakeway Dr.
Indianapolis, IN 46231

Amy’s Cleaning 
Service Amy Andrew
4384 N. 500 E.
Danville, IN 46122

Bulldog Window 
Cleaning Paul Cooper
2738 Kilmurray Dr.
Brownsburg, IN 46112

D & P Services
Philip M. Commins Jr.
3160 N. County Rd. 
950 E.
Brownsburg, IN 46112

Dream Home Inventors
Marion Peterman
6535 W. County Rd. 
350S. 
Coatsville, IN 45121

DW Cleaning Solutions
Bridget Cox
P.O. Box 64
Stilesville, IN 46180

Face Value LLC
Diana Carter
6872 Karyn Dr.
Avon, IN 46123

Gavco Electric
John C Leahy
1907 Jeto Lake Dr.
Indianapolis, IN 46123

HotSpot Travel
Michael Williams
1513 Forest  
Commons Dr.
Avon IN 46123

Indiana Maintenance 
Solutions LLC
Brian Romas
7913 Cedar Dr.
Avon, IN 46123

Indy Ivy Investment
Shengchu Ke
2852 Twinleaf Dr.
Plainfield, IN 46168

June Errol Pasadilla
8646 Claverdon Ln
Avon, IN 46123

Lucky Moe
Nambukaraq Thanthrige
8792 Retreat Rd.
Camby IN 46113

Melisa Thompsons 
Services
Melissa Thompson
2220 Shadowbrook Dr.
Plainfield, IN 46168

Nspired Ascension LLC
Scott Dawson
10400 Buckshire Ln.
Indianapolis, IN 46234

Phoenix Rising 
Horsemanship
Emily Rose
3315 Prairie View 
Circle Dr.
Danville, IN 46122

Price Remodeling/
Construction
Thomas Price
525 S. East St.
Plainfield, IN 46168

Scott Dawson 
Photography LLC
Scott Dawson
10400 Buckshire Ln.
Indianapolis, IN 46234

Spring Hill Cemetery
Sherie Quinn
3450 E. CR 350 S
Danville, IN 46122

Vickies’s Cleaning
Vickie Trimpe
3276 Derby  
Way Apt 201
Brownsburg, IN 46112

PLANNER OF NOTE

Catering for any Occasion • Delivery Available • Call or Place Order Online!
                                (Minimum Order Required)

Avon
10791 E. U.S. Hwy. 36

Avon, IN 46123
(317) 271-7760

www.Cfarestaurant.com/Avon

Plainfield
2687 E. Main St.

Plainfield, IN
(317) 839-4886

www.Cfarestaurant.com/Plainfield

Ph: (317) 852-2300 • Fax: (317) 852-2416
515 N. Green Street, Suite 301 • Brownsburg, IN 46112

ccscounseling.net

Specializing in:
•  Business Destressing
• Individual • Family

WE OFFER 
NATURAL

ALTERNATIVES 
WITH 

TREATMENT

COUNSELING

HYPNOSIS

Call today for more information. 
TO ADVERTISE (317) 451-1088

Jarod Turner, Loan Officer
23 South County Road 200 East
Danville, IN 46122
jturner@hendrickscountybank.com
NMLS ID 883631

O: (317) 745-0501
C: (317) 431-4604
F: (317) 745-8839

Visit online today!



You’re there for each other. Indiana University 
Health is here for both of you. We offer the latest in 
mammography technology for your best chance at 
early detection. Our advanced digital mammography 
options now include 3D mammograms with breast 
tomosynthesis—a clearer, more accurate scan for 
women at higher risk. Let our highly skilled doctors 
fi nd the right options for you and your loved ones. 

©2016 IU Health


