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In just a few weeks, longtime 
Plainfield Executive Director 
Kent McPhail will be well into 
retirement. I couldn’t be happier 
for him.

We’ve dedicated this month’s 
cover to Kent (A Legacy of 
Service and Success, by Gus 
Pearcy) as our way of honoring 
his many years of service to the 
Plainfield community. I believe 
the piece accurately portrays 
Kent and what his presence in 
the Chamber and Plainfield has 
to local business.

 I’ve used these pages to sing 
Kent’s praises before and I want 
to do it one final time, so I’ll 
just say this: I tend to believe that the proverbial 
shoe can be filled when changing personnel – I 
have to say, though, in Kent’s case I’m not 100 
percent sure.

We’ll soon see. I know the executive board has 
worked overtime in an attempt to employ the 
ideal person. Here’s some advice: whoever takes 
Kent’s place (and we should know soon) should 
spend some considerable time with him (I’m 

A gentleman and his quirky friends
Here is our monthly lesson from How to 

be a Gentleman – A Timely Guide to Timeless 
Manners by John Bridges. This excerpt centers 
on friendship. Bridges writes: “A gentleman is 
patient with his friends and tolerant of their 
individual quirks. He knows that a good friend, 

no matter how quirky, is worth holding close to 
his heart for life.”

Rick Myers is publisher of the Hendricks County 
Business Leader. E-mail him at rick@business-
leader.bz.

sure he’ll be willing to give it), 
in part, to learn what I call the 
“Kent Way.” 

Simply put, the “Kent Way” 
is a kind, sincere and honest 
individual; one who is not 
looking out for himself/herself 
but for others, for the greater 
good of the chamber and both 
Plainfield and Hendricks County. 
I don’t know that in my time in 
Hendricks County I have met 
a more decent individual than 
Kent McPhail.

If you know Kent, take 
time this month to stop by the 
chamber office and say thank 
you - or better yet, take in the 

annual dinner meeting, which will be Oct. 20 at 
Five Star Catering at Primo West, 2353 E. Perry 
Rd. Tickets are $40 and the featured speaker 
is Del Harris, Plainfield native and long-time 
NBA coach. Festivities begin at 6 p.m. For more 
information, call the chamber at (317) 839-3800.

Either way, I know Kent would appreciate 
your kind words.

Next Plainfield Chamber director 
should practice the ‘Kent Way’
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The Plainfield Chamber of Commerce, its 
staff and members, would like to thank 

Kent McPhail for his 9 years of dedicated 
service as the Plainfield Chamber of 

Commerce’s Executive Director.

All the best in your 
retirement, Kent.
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Yes,we want your letters
Readers of the Hendricks County Business Leader 
are encouraged to send letters to the editor as 
often as they wish. The stipulations are that 
the letter is timely, focused (not more than 200 
words) and verifiable. Please make sure to provide 
your complete name and daytime and evening 
telephone contact numbers. All letters are subject 
to editing for brevity, clarity and grammar. Please 
direct correspondence to info@businessleader.bz.

QUOTE OF THE MONTH
Everyone experiences tough times, it is 

a measure of your determination and 

dedication how you deal with them and 

how you can come through them. 
- Lakshmi Mittal, owner of Mittal Steel Company.

Teaching an old dog to not chew the bone
Mickey Mantle is credited with saying, “If I’d known I was 

going to live this long, I would’ve taken better care of myself.” 
My recent birthday has made me aware that I could be saying the 
same thing. 

A recipe of sedentary writing and a couple 
trucks of comfort food have resulted in unsightly 
weight gain and I pant heavily walking to the 
kitchen to meet the next truck. My weight 
increase has made it difficult to perform at 
optimum. Plus, with a 7- and a 4-year-old, I have 
many reasons to live healthier. 

Moment of truth: I weigh 274 lbs. The 
government says I need to weigh 180. My goal is 
a cool 200.

The extra weight has caused me to have high 
blood pressure and problems with my blood 
sugar (read diabetic). Losing weight can have a 
(somewhat) reverse effect on my health, according 
to my doctor. 

I’ve tried some stupid weight reduction diets 
that would make you giggle, but I’ve never 
tried the one that works the best: Eating right. Being a typical 
Midwestern boy, I’ve never met a starch I didn’t like. Vegetable 
is a very long and bad word to me, but I’ve been trying harder. 
Celebrations were never rewarded with broccoli. Sweets were 
always associated with success. That why they call it the “sweet 
smell of success.” I realize that I have to change my complete 
relationship with food. Unlike the alcoholic or Facebook Fanatic, I 
can’t stop eating cold turkey. (Hmmmm, tuuurkeeey.)

My family signed up for a Community Supported Agriculture 
program with Seldom Seen Farms in Danville. Each week, we 

get a box of veggies and some fruits. It has forced us to become 
creative in the kitchen.

In addition, I have purchased a juicing machine, so I can get 
more vegetables and fruits in my diet quickly. I’ve 
even hired a coach to help me through this initial 
three months. Donn Koonce of Line In The Sand 
Consulting will be offering me a key ingredient 
of any weight loss program: Accountability. Donn 
has assembled a small group of other weight-
challenged folks who will give me a hard time 
when I don’t reach my goals. It makes you think 
twice while standing in the freezer salivating over 
the Blue Bell Moo-llennium Crunch Ice Cream. 
(Pausing to rid this thought from my head.)

Exercise fascinates me. I can watch others 
exercise for two minutes or so. I have to be a 
participant rather than a spectator. So I have a 
gym membership. My goal is to get there five 
times a week.

Being physically fit is a key to everything else. 
This includes work and play. Don’t think this 

issue is not about business. Rich guys may be larger, but everyone 
earning their fortune is fit and capable of enduring the long trip to 
wealth. It’s time I got on the track.

Wish me luck, but don’t offer me a cookie.
P.S. I am not receiving any remuneration for these product 

mentions, unfortunately.

Gus Pearcy is a contributing columnist to the Hendricks County Business 
Leader. He may be reached at (317) 403-6485 or pearcy.gus@sbcglobal.net. 
Gus blogs frequently at guspearcycommunications.wordpress.com.

The serial entrepreneur:  
Are you ready to become one?

If you own a business of any stripe and you work it 
diligently and effectively, it is our opinion you are an 
entrepreneur. You have taken, in some cases, a major risk 
with your own, and perhaps others’, money. You have 
organized, planned and executed to some level, or you 
would not still be operating your business. We consider 
ourselves to be in your class, given what we have been 
able to do with our humble little publishing company. 
However, we believe we’re on the verge of becoming 
serial entrepreneurs by venturing, over time, into new 
directions that adhere to, and feed off, our core business 
model. 

We’re not going to give away the punch line, but we 
are compelled to ask: Have you given thought to taking 
the strengths of what you traditionally do, the business 
you traditionally transact, and add to that a different 
direction? Consider all the possibilities available to your 
business, and then zero in on one that will allow you to 
dip your toe into the “serial waters.” 

Conventional wisdom dictates that a serial enterprise 
must equate to a new business, something freestanding. 
We wholeheartedly disagree. Your serial entry could 
very easily be a complementary idea ultimately 
powered by the framework and fuel by which you 
operate now. As the economy continues to teeter, 
we’re poised for continued growth, and we believe you 
have the capacityto join us in that quest. It’s all about 
augmentation, in our view, and we encourage you to 
examine every possibility you deem worthy of your 
consideration.

Alter egos: With which person 
would you change places?

INC. magazine recently polled CEOs on the 
aforementioned question. The answers we read were 
worthy of laugh-track accompaniment: “Superman, all 
the way.” “Justin Bieber. That kid has the power to do 
anything.” “Captain Kirk.” “Scooby-Doo, so my 6-year-
old son would pay attention to me.” Last we checked, 
only Bieber is real, and the rest are make believe – and 
cartoon characters. Thirty-four percent offered this 
riposte: No one. And that’s exactly as it should be. Now, 
that isn’t to say we cannot learn from or emulate the 
titans of business – we have and we do – but we don’t 
understand why anyone would want to change places, 
other than to seek the easy way out. We’re not about 
that, and neither should you be. The giants of commerce 
attained their lofty status not by wanting to be Scooby-
Doo. They did it by being smart, intellectually alert, 
aware, progressive yet conservative and guarded. To that 
34 percent, we say: “We’re with you.” Are you with us, 
too?
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How Kent did it
Things you didn’t know about Kent: He has a fraternal 
twin brother named Brent. He grew up in Monrovia. 
His father died when Kent was 10. His mom got a job 
working for Kent’s much older sister and her husband 
who owned a hotel in Orlando. He lived there for a 
few years before returning to Central Indiana. 

Here are some more things you may not know:

What’s the best advice you ever received? My favorite 
high school teacher, Paul Shuler, in his opening lecture 
in a United States history class stated, “I don’t expect 
you to remember anything that we cover in this class; 
however, I do expect you to remember where you can 
find the information should you ever need it. I have 
used this advice my entire working career to build 
resource files and a network of personal contacts 
to help me recall important and vital information. 

Best business decision you ever made: Selecting a 
site, an undeveloped farm field, in Plainfield to build 
a new steel distribution center for Kilsby Roberts 
Company, an EMJ Company was the best business 
decision. This was the first facility to open in Airwest 
Business Park. We now have more than 26 million 
square feet in 70 buildings in our industrial parks.

Worst advise you ever received: The recommendation 
to accept a job with a manufacturing company 
in Indianapolis. The employee relations and 
working conditions were grossly misrepresented. 
Although I did not like the job, I gave it my all 
and remember it as a learning experience. 

In five years, I want... to be traveling with my wife 
Donna to visit our grandchildren often, playing a lot 
more golf and shooting a score equal to my age. 
I also want to be able to continue to serve our 
community in some fashion. I love Plainfield.

My secret to success: Honesty, commitment and 
hard work, and the support of my wife and family. 

October 2011

By Gus Pearcy

Perhaps the best contribution retiring 
Executive Director Kent McPhail made to 
the Plainfield Chamber of Commerce was 
resurrecting it. 

When McPhail, 68, took over as director 
in 2002, the chamber was near ruin. The last 
chamber chief ’s salary was a strain on the coffers, 
which forced the chamber into risky fundraising 
activities. The culmination was a large Patty 
Loveless concert, which required a significant 
upfront contribution, scheduled the weekend 
following the terrorist attacks of Sept. 11, 2001. 
Jeff Banning, a long time Plainfield Chamber 
board member remembers the concert was an 
utter failure. Bankruptcy was imminent had 
not a few members stepped up and contributed 
$5,000 apiece, Banning said. That wasn’t all. 
The Chamber’s reputation soured members and 
officials of the Town of Plainfield.

“Kent brought the Town and the chamber 
together,” Banning said. “It hadn’t been that way 
for three or four years.”

 

The five books that have had the greatest influence 
on Kent McPhail’s life are:

The Holy Bible

The Five People You Meet in Heaven by Mitch Albom

Lord Jim by Joseph Conrad

The Things That Matter Most by Cal Thomas

Rust To Riches by John Rutledge

Plainfield Chamber of Commerce Board 
President Bart Beal admits that he will miss 
retiring Executive Director Kent McPhail. He 
says he’s enjoyed working with his friend of 25 
years.

“Kent really turned the chamber around to 
where it has a very positive financial position 
with cash reserves,” Beal said. “He’s done 
a tremendous amount of work with local 
businesses and the Town of Plainfield to 
promote commerce and economic development 
in the area.”

It’s a legacy that McPhail downplays, giving 
much of the credit to town staff and his board 
of directors, but the Plainfield Chamber of 
Commerce owes him a debt of gratitude, Beal 
said.

Job one was repairing the chamber’s 
reputation.

“My whole focus was to try and re-establish 
a chamber as an organization that provided 
benefits to its membership,” McPhail said. “I 
think we’ve done that.”

Today, the Plainfield 
Chamber of Commerce has 
much better communication, 
a new website, and a 
comprehensive monthly 
newsletter. The Chamber 
has taken on community 
services like the Christmas 
lights (new this year) and 
the Farmers Market. Due to 
McPhail’s vision, the chamber 
is launching a new fall festival 
by expanding Quaker Days.

Membership is up to about 
330. But to McPhail, the 
most impressive indicator is 
this year’s upcoming election 
for board seats meaning many 
more members are involved 
in volunteering for the 
organization.

Part of his success is due 
in part to his zeal for the 
community. Kent’s motto 
is: This is a great place to 
live, work, worship and 
play. That’s what he tells all 
the business prospects that 
inquire about moving into the 
area. McPhail also promotes 
economic development in 
conjunction with town staff. 
The chamber had a hand in 

HCBL 5.0938” x 6.5 “

Dan doesn’t slow down. So neither 
do we. Over the past eight years, 
we’ve made it our business to 
understand his business. The result 
is a partnership that helps him 
reach a whole new level of success. 

We’re ready to do the same for 
you, too. 

We get our work 
ethic from our 
customers.
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Pittsboro  |  Marketplace at Anson - Zionsville  

866.348.4675  | www.statebankoflizton.com

“State Bank of Lizton and I set goals, 
and when we accomplish them, we 
set more.”

Dan Keers of Keers Development, Inc.
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the Niagara Bottling Company 
moving into Plainfield. And 
while that may be enough to 
hang a hat on, McPhail takes 
even more pride in helping 
FlapJack’s get established, or 
working to get the Nomad Yarn 
Shop established, or finally 
seeing some progress on the 
downtown streetscape project 
which has been a pet project of 
the chamber since 2003.

Still, he pines for near miss 
projects that didn’t materialize 
like the Meijer store next to 
Duke Energy.
Humble Beginnings

McPhail grew up in 
Monrovia. His first job was 
in manufacturing. Then he 
went into management. 
Eventually he landed a job 
with a steel distributor and 
spent 10 years in the Detroit 
area as the company’s general 
manager. When the Earle M. 
Jorgenson Company charged 
McPhail with finding a new 
distribution hub, McPhail came 
to Plainfield.

“I’ll tell you what really drove 
my interest in Plainfield was the 
reception I got as a businessman 
bringing a business to Plainfield,” McPhail said. 
“I was treated so well.”

EMJ was the first distribution center to open 
in Airwest Business Park in 1995, the same year 
he and his wife, Donna, moved here as well. 
Upon moving here, McPhail got involved in the 
machinery that treated him so well. He joined 
the Board of Zoning Appeals, then in 1998 took 
over the town council seat held by his friend 
John Himmelheber.

After he left EMJ in 1996, he applied but was 
not offered the same position he holds today. He 
did some other things, but kept the chamber job 
in the back of his mind. In 2002, he was offered 
the position and, as they say, 
the rest is history.

McPhail isn’t lukewarm on 
any subject. He is a devout 
Christian, an unabashed 
Republican, and an avid golfer. 
He says his favorite course is one 
with green grass.

Although a replacement hasn’t been named, 
McPhail has promised his board that he will 
be around to help the new executive director 
get acclimated. He’s also promised his his high 
school sweetheart and wife of 48 years that 
she will get to see their out-of-state son and 
daughter and grandkids more often. 

“I will make more trips to Michigan and 
Texas than I do now,” McPhail grinned.

 “I really love this community,” McPhail 
summed up. “I feel like I contributed to it in 
some way with the chamber.”

Few would argue with his assessment.

A LEGACY OF SERVICE  
AND SUCCESS Retiring Executive Director Kent  

McPhail leaves the Plainfield Chamber  
of Commerce optimistic and strong

S
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Kent McPhail goes all out at the Chamber auction 
events during his tenure as Executive Director.
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HCPBWA supports women and business in Hendricks County

By Ariane Cagle

Education and leadership opportunities 
are integral to business success. That’s why 
the Hendricks County Professional Business 
Women Association (HCPBWA) is dedicated 
to helping business women in the county grow 
personally and professionally through leadership 
and educational development.

“Besides promoting fellowship for business 
women, the association’s mission is to 
provide educational programs and leadership 
opportunities for its members,” says Mary 
Jessen, HCPBWA president. “However, we’re 

also a philanthropic group that provides 
scholarships for graduating high school girls 
who are pursuing degrees in business. And, 
now we’re offering scholarships for women who 
are returning to school for higher education in 
business fields.” 

To support these goals, the HCPBWA is 
hosting its second annual scholarship fundraiser, 
Grow Your Business, on Thursday, Oct. 13 
from 1-5 p.m. at the Hendricks County 4-H 
Fairgrounds in Danville. This event, which is 
open to everyone, will feature speakers, such as 
Abdul Hakim-Shabazz, political commentator 

The HCPBWA committee responsible for the Grow Your Business event 
includes Patti Henson, seated and standing, from left are: Janet Falkenberg, 
Grace Bultemeier, Mary Jessen and Becky Homko. 

Photo by Ariane C
agle

on WRTV-TV Channel 6 and past host of 
“Abdul in the Morning” on NewsTalk 1430 
WXNT-AM; Marti Chestovich, business 
advisor at the Central Indiana Small Business 
Development Center; Kyle Lacy, social media 
expert and author of “Twitter Marketing for 
Dummies;” Reed Cearley, an Indianapolis 
attorney specializing 
in business law; 
Jerilynne “MamaRed” 
Knight, coach 
and creator of 
“The SELF-ISH 
Formula™;” and 
Rhoda Israelov, 
entrepreneur and 
professional blogger. 
Troy Hanna of 
ComedySportz will 
emcee this event. 

“All the speakers’ topics are targeted on how 
attendees can market and take their business to 
the next level,” says Jessen. 

The event also features a business expo, 
networking, door prizes, and food. 

Money raised from last year’s event 
funded three $500 HCPBWA scholarships 
that were awarded in the spring. The 
scholarship recipients were: Anum Ahmed 
of Plainfield, a marketing student at Butler 
University; Amanda Federpiel-Frankewich of 
Brownsburg, a psychology student at Purdue 
University; and Maria Nadelin of Avon, 
an accounting/finance student at Indiana 
University, Bloomington. 

“We’re hoping to offer more scholarship 
opportunities in 2012,” adds Jessen.

The application period for the 2012 
HCPBWA scholarships is Dec. 1, 2011, to 
April 1, 2012. These scholarships are open to 
Hendricks County women who are pursuing a 
degree or seeking higher education in a business 
field. To join the HCPBWA, membership is 
open to business women who live or work in 

Hendricks County. 
They meet at 6:30 
p.m. on the second 
Tuesday of each 
month at Park Manor 
Square in Avon. 
Meetings feature 
a light meal and a 
speaker discussing 
topics on business 
and leadership. For 
more information, 

contact Mary Jessen at (317) 858-1461 or go to 
www.hcpbwa.com.

Hendricks County Professional  
Business Women Association

Learn to Earn – Grow Your Business
Thursday, Oct. 13, 2011, 1 - 9 p.m.

Admission $10 at the door
Hendricks County 4-H Fairgrounds and 

Conference Complex
Expo Hall

1900 E. Main St.
Danville, IN 46122

Web: http://www.hcpbwaevents.org/

Small business and intellectual 
property issues

By Victoria Hall

If you’ve got a great idea, invention or trade 
secret, you need to protect it. The steps involved 
in filing for patents, trademarks or copyrights are 
covered in a section of the SBA website (SBA.
gov), along with additional resources that can 
help you safeguard your intellectual properties, 
such as having employees or 
vendors sign non-disclosure 
agreements. We review some 
basic information regarding 
safeguarding your intellectual 
property. 

Intellectual property is a 
term used to describe trade 
secrets, patents, trademarks 
and copyright. Protecting 
your intellectual property is an 
important part of your business, 
particularly if you are looking 
to trademark your business's 
name, symbol, motto, etc., or 
if your business is based on an 
invention or involves writing 
and producing original written 
works, music or video content.
Digital Rights

Personal data is not the only thing protected 
on the Internet. Digital works (including text, 
movies, music and art) are copyrighted and 
protected via the Digital Millennium Copyright 
Act (DMCA). The DMCA offers a number of 
protections for information published to the 
Internet, as well as other forms of electronic 
information. 
Basic Patent and Trademark Information

To patent an invention or register a 
trademark, you'll need to fill out an application 

with the U.S. Patent and Trademark Office 
(USPTO). You can find detailed guides about 
registering patents and trademarks online at 
http://www.uspto.gov/main/howdoi.htm .
Copyright

If your business involves creating original 
written works, music or videos, they are covered 

by copyright laws. Copyright is 
a form of protection provided to 
the authors of original works of 
authorship, both published and 
unpublished, for a limited period 
of time. Copyright is granted by 
the U.S. Copyright Office.
Trade Secrets

A trade secret is information 
that has value because it is not 
generally known and is the 
subject of efforts to keep it 
secret. State law protects against 
disgruntled ex-employees, 
sabotage by current employees, 
or simple carelessness about the 
risk and possible protections of 
your trade secrets. Protection 
for trade secrets does not expire, 

as it does for copyright. As long as the owner 
makes reasonable efforts to keep the information 
secret, the information is protected.

For more information about how to protect 
your business and intellectually property, how 
to obtain a patent and many other helpful tools 
relating to this visit the SBA at http://www.sba.
gov/content/patents-trademarks-copyright.

Central Indiana ISBDC services can be reached by 
accessing the Business Assessments at isbds.org 
or by calling (317) 233-7232 or writing to regional 
director Victoria Hall at vhall@isbdc.org.

Victoria Hall

“Besides promoting fellowship 
for business women, the 
association’s mission is to 
provide educational programs 
and leadership opportunities for 
its members,” says Mary Jessen, 
HCPBWA president.
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Avon
963 N. SR 267
272-7055

Brownsburg
1 E. Main St.
852-2268

Brownsburg Sq.
11 Northfield Dr.
852-6518 

Danville
200 East & U.S. 36
745-0501

Plainfield
1649 E. Main St.
839-2336

HendricksCountyBank.com

HOURS: 
M-Th 9 am-5 pm,  
Drive-up 8:30 am-5 pm
  
Fri 9 am-6 pm,  
Drive-up 8:30 am-6 pm  

Sat 9 am-12 noon,  
Drive-up 8:30 am-12 noon  

Member FDIC

Jay Speckman,  
Vice President at our  
Avon Banking Center,  

would like to meet you.

By getting to know you on a 
personal level, Jay will be able to 
provide your best personalized 
financial options.

Opening a first-time checking 
account. Needing cash for 
college or the vacation you’ve 
been craving. Starting a business, 
expanding a business or seeking 
to establish a commercial  
line of credit – get to know  
Jay personally.

And because decisions are  
made locally, answers are  
given promptly.

For over 100 years  
Hendricks County Bank has  
been committed to growth in 
your community by continuing to 
provide old-fashioned customer 
service without sacrificing the 
benefits of the latest technology 
or innovations.

Customers have come to trust us 
knowing their money is going to 
be secure no matter what today’s 
economic situation may be

Safe and Secure since 1908.

Drop in and  
get to know  
Jay personally.

Patric Welch

TECH TALKTech Talk

Can't think of a blog topic?  
You're trying too hard

Quick, take out a piece of 
paper and a pen. In 60 seconds 
write down as many blog topics 
as you can think of. How many 
did you come up with? I'm 
guessing not a lot. In fact, if you 
didn't come up with a single 
topic, you're not alone.

It's a vicious cycle that goes 
something like this. Business 
owner goes to conference. 
Business owner learns the 
importance and value of 
blogging. Business owner 
commits to writing a blog. 
Business owner can't think of 
a single thing to write about. 
Business owner gives up on blog. Rinse and 
repeat.

Do you want to know the secret to why you 
can't think of anything to write about? It's 
because you're trying too hard.

I see it everywhere I go. The electrician who 
tells me about the particularly challenging job 
he had running wire through a 60-year-old attic. 
The dentist talks about the patient who had to 
spend over $1,000 in dental work because she 
skipped her last three years of regular check-ups. 
And the plumber who saved a couple hundred 
dollars of repairs by realizing the ceiling leak was 
not a broken pipe but rather a worn seal in the 
toilet upstairs.

Guess what? These are all 
great blog topics.

Yes, someone looking to 
hire an electrician wants to 
hear your story about how you 
successfully ran wire through a 
60-year-old attic. Yes, someone 
debating whether or not she 
really needs to go to the dentist 
wants to hear your horror story 
about what happens when you 
skip your check-ups. And yes, 
someone with a leaky ceiling 
wants hope that it might not be 
as bad as it seems.

So next time you get writer's 
block trying to come up with 

topics for your business blog, think back to the 
work you did for your customers earlier that 
day or week. What unique challenges did you 
overcome? How did you add value where others 
in your industry wouldn't or can't? Did you solve 
a customer's problem for less money than he or 
she expected to pay?

Stop keeping these stories to yourself. Tell 
them to the world. And watch potential new 
customers (and Google) start to take notice.

Patric Welch, a.k.a “Mr. Noobie” founded Noobie 
inc. in 2006, to help individuals, agencies and 
businesses better use technologies. Reach Welch 
at pwelch@noobie.com or visit the websirew, www.
noobie.com.

Nate Mishler, owner
Mishler Plumbing
15 Prairie Parkway

Brownsburg, IN 46112
phone: (317) 496-6383

e-mail: nate@mishlerplumbing.com

QUESTION OF THE MONTHQuestion of the Month

What strategies do you use to handle 
all the responsibilities of being a small 

business owner?
The short answer is delegation. Depending 

on how much of a direct impact it has on 
our customers, we either subcontract or hire 
someone to work on staff. Our main focus is 
customer service, so if the responsibility deals 
directly with a customer, we have found that 
the person handling that responsibility should 
be "on staff" and immersed in our company's 
culture. Other things like payroll, we prefer to 
subcontract out to companies like The Payroll 
Department. Not only are they better able to 
perform these tasks more efficiently since they 
specialize in these areas, but they also reduce or 
eliminate tax liability issues.

Nate Mishler

Do you have news to share? 
Send it to the HCBL at info@businessleader.bz
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How has Leadership Hendricks County impacted your life 
personally? LHC allowed me to experience people and areas 
of Hendricks County that I might not have been exposed to 
otherwise. We have some fascinating people and places here! It 
took me out of my comfort zone of northwest Hendricks County. 
It taught me that leaders are everywhere, and that I could be 
a part of that group. It was a great confidence builder. And it 
reinforced my belief that I am a “connector”, and that skill is 
needed in this county.

How has Leadership Hendricks County impacted your life 
professionally? My employer is a strong believer in the program 
and encouraged me to apply for the class the first year I was 
employed. Not only did I learn about the county in general; the 
training allowed me to grow my interpersonal and leadership 
skills. I became involved with organizations that help the residents 
of the county, and took on various leadership roles outside of my 
workplace. My professional network has grown exponentially 
because of LHC. 

How has Leadership Hendricks County benefited Hendricks 
County? When you look around the county and attend different 
events, there is always someone who has been a part of LHC in 
the forefront of these efforts. It has increased the pool of resources 
for organizations looking for help, whether through board 
leadership or volunteerism. It has also helped our employees who 
have attended the program to become better supervisors, leaders 
and change agents. 

Why should Leadership Hendricks County continue to 
educate the leaders of Hendricks County? When you 
interact with people from other counties or states and you ask if 
they have a similar program and how it works, you realize what a 
great organization our leadership program really is. Learning more 
about where you live and work, and how it all works together 
benefits everyone in the community. Interacting with different 

How has Leadership Hendricks County impacted your 
life personally? It has given me knowledge of all the different 
entities within Hendricks County and how I can reach out to 
individuals with all of our different services throughout Hendricks 
County. It’s given me a great appreciation for what happens 
within our county on a day-to-day basis.

How has Leadership Hendricks County impacted your life 
professionally? I have had the opportunity to be able to meet 
and interact with so many professional individuals and work on 
committees with people I would have never known if it had not 
been for Leadership Hendricks County. If I need information, 
I have a contact person that I would not have had before I 
participated in the program.

How has Leadership Hendricks County benefited Hendricks 
County? I feel that Leadership Hendricks County, over the years 
it has existed, has provided the tools for many individuals who 
have chosen to become involved either through politics or starting 
their own business in Hendricks County – we have a county that 
is rich in resources, and I feel this program brings that to light.

Why should Leadership Hendricks County continue to 
educate the leaders of Hendricks County? We need existing 
and future leaders of Hendricks County to be aware of what we 
have to offer in Hendricks County. The program touches on so 
many of the services that are provided to us in the county, and 
gives individuals who have lived here or who just moved into 
our county, knowledge of these services. The education of future 
leaders is invaluable to our county.

Rhonda Wiles
Assistant Vice President 
Marketing and Community Relations
State Bank of Lizton
LHC Graduate 2000

Winnie Mechem

How has Leadership Hendricks County impacted your life 
personally? I met some fantastic people that continue to teach 
and inspire me through personal and professional relationships. I 
love going places around the county and seeing LHC colleagues. 
It is a homey, fun feeling to be associated with such a great group 
of people. 

How has Leadership Hendricks County impacted your 
life professionally? I had recently opened my new office of 
Life Coach Dane & Company in 2005 when I participated, and 
it connected me to a network of powerful and knowledgeable 
people. It showed me new ways for my business to support the 
community. 

How has Leadership Hendricks County benefited Hendricks 
County? It has encouraged people to become more involved 
politically and through community activities, and showed us that 
we can make a difference every day by caring about our county. 

Why should Leadership Hendricks County continue to 
educate the leaders of Hendricks County? Our communities 
and county are better because people cared enough to participate 
in Leadership Hendricks County and be educated on how the 
infrastructure works and how to make it better through daily 
action. 

What one thing did you like best about the Leadership 
Hendricks County program? My favorite part was experiencing 
all of the different aspects of the county with a great group 
of colleagues committed to making our community better. I 
continue to see their influence in my daily life because Leadership 
Hendricks County inspired them to continuously take action. 

Dane McCullough
Owner
Life Coach Dane & Company
LHC Graduate 2005

Vice President
Regions Private Banking
LHC Graduate 1998

personalities, being open to other possibilities and solutions, 
learning to collaborate and connect – all of this is invaluable not 
only to the individual, but to the county. It can only be a positive 
experience for everyone.

What one thing did you like best about the Leadership 
Hendricks County program? The fact that leadership can be 
learned, and the opportunity was in my backyard. I use those skills 
every day, and no matter where I go, there’s bound to be someone 
connected to LHC at my destination.

What one thing did you like best about the Leadership 
Hendricks County program? There were several things I liked 
during the program, but what stood out was all the people I met 
and got to know very well during the program. It truly brings 
everyone together during the weeks we work on projects and learn 
about all the different services that are provided to Hendricks 
County. This bond is something that carries forth even after you 
have completed Leadership Hendricks County.

www.edwardjones.com

Troy P Lingley, AAMS®
Financial Advisor
.

515 N Green Street Suite 101
Brownsburg, IN 46112
317-852-6572

Leadership Matters!
Since 1993, Leadership Hendricks County (LHC) has brought hundreds of people together to learn 
more about leadership and to gain insight into our county’s challenges. LHC graduates become part of 
a formal and informal network of community leaders who step up to make Hendricks County better.

A new class of 20 to 25 participants is selected each year from a list of applicants.We are now 
accepting applications for the new class of 20 to 25 participants selected each year. In January, they 
participate in an Opening Retreat, during which they learn more about themselves, leadership styles 
and the challenges facing the county. In addition, they are self-assigned to a Team Discovery project 
that addresses a current need in the county. For more information and an application, visit www.
LeadershipHendricksCounty.org  or call (317) 745-6694.

Each month they meet as a group for a full day to learn more about a facet of life in Hendricks 
County - everything from the educational system to how the jail operates. In November, they convene 
for a Closing Retreat to review what they’ve learned and present their Team Discovery projects.

Along the way, they learn that leaders aren’t an elite class of people. They’re ordinary citizens who 
step up to help their communities, churches, organizations and workplaces accomplish what needs 
to be done. And upon graduating, they become part of an ever-growing Network of Leaders serving 
Hendricks County.

Learn more about Leadership Hendricks County from these graduates featured at the Nov. 8 
Hendricks County Business Leader Cover Party at the Crown Roon, 900 E. 56th St., Brownsburg, 
from 5:30-7:30 p.m.

 For more information, visit www.LeadershipHendricksCounty.org or call (317) 745-6694.How has Leadership Hendricks County impacted your life 
personally? LHC has affected my life in several ways. Foremost, 
I formed meaningful relationships that I still cherish today. It also 
opened my mind to opportunities to serve in this great community 
I have called home for nearly 25 years. One of those opportunities 
is the Plainfield Schools board of trustees, of which I am in my 
tenth year.

How has Leadership Hendricks County impacted your life 
professionally? Several years ago, I transitioned to a role in 
community relations and local government affairs with Duke 
Energy. Community relations and government affairs is all about 
relationships. The relationships I built through LHC and my 
community service gave me a jump start and helped me to be 
more effective in this role.

How has Leadership Hendricks County benefited Hendricks 
County? Every community needs leaders. When I look at the 69 
counties Duke Energy serves and the role of our district managers 
throughout these counties, I am reminded that communities 
need leaders to grow, prosper and sustain themselves. LHC and 
similar organizations throughout the state provide a foundation to 
develop engaged community leaders.

Why should Leadership Hendricks County continue to 
educate the leaders of Hendricks County? The older I get, 
and I have been around for a while now, the more I realize how 
little I know and how important continuing education is. If we are 
not moving forward, we are typically moving backward. We must 
continuously be growing in education and experience. 

Bart Beal
Vice President, Local Government  
& Community Relations
Duke Energy Indiana
LHC Graduate 1994

What one thing did you like best about the Leadership 
Hendricks County program? This is an easy question to answer. 
The best thing to me was meeting new people and building 
meaningful relationships. 
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How has Leadership Hendricks County impacted your life 
personally? LHC allowed me to experience people and areas 
of Hendricks County that I might not have been exposed to 
otherwise. We have some fascinating people and places here! It 
took me out of my comfort zone of northwest Hendricks County. 
It taught me that leaders are everywhere, and that I could be 
a part of that group. It was a great confidence builder. And it 
reinforced my belief that I am a “connector”, and that skill is 
needed in this county.

How has Leadership Hendricks County impacted your life 
professionally? My employer is a strong believer in the program 
and encouraged me to apply for the class the first year I was 
employed. Not only did I learn about the county in general; the 
training allowed me to grow my interpersonal and leadership 
skills. I became involved with organizations that help the residents 
of the county, and took on various leadership roles outside of my 
workplace. My professional network has grown exponentially 
because of LHC. 

How has Leadership Hendricks County benefited Hendricks 
County? When you look around the county and attend different 
events, there is always someone who has been a part of LHC in 
the forefront of these efforts. It has increased the pool of resources 
for organizations looking for help, whether through board 
leadership or volunteerism. It has also helped our employees who 
have attended the program to become better supervisors, leaders 
and change agents. 

Why should Leadership Hendricks County continue to 
educate the leaders of Hendricks County? When you 
interact with people from other counties or states and you ask if 
they have a similar program and how it works, you realize what a 
great organization our leadership program really is. Learning more 
about where you live and work, and how it all works together 
benefits everyone in the community. Interacting with different 

How has Leadership Hendricks County impacted your 
life personally? It has given me knowledge of all the different 
entities within Hendricks County and how I can reach out to 
individuals with all of our different services throughout Hendricks 
County. It’s given me a great appreciation for what happens 
within our county on a day-to-day basis.

How has Leadership Hendricks County impacted your life 
professionally? I have had the opportunity to be able to meet 
and interact with so many professional individuals and work on 
committees with people I would have never known if it had not 
been for Leadership Hendricks County. If I need information, 
I have a contact person that I would not have had before I 
participated in the program.

How has Leadership Hendricks County benefited Hendricks 
County? I feel that Leadership Hendricks County, over the years 
it has existed, has provided the tools for many individuals who 
have chosen to become involved either through politics or starting 
their own business in Hendricks County – we have a county that 
is rich in resources, and I feel this program brings that to light.

Why should Leadership Hendricks County continue to 
educate the leaders of Hendricks County? We need existing 
and future leaders of Hendricks County to be aware of what we 
have to offer in Hendricks County. The program touches on so 
many of the services that are provided to us in the county, and 
gives individuals who have lived here or who just moved into 
our county, knowledge of these services. The education of future 
leaders is invaluable to our county.

Rhonda Wiles
Assistant Vice President 
Marketing and Community Relations
State Bank of Lizton
LHC Graduate 2000

Winnie Mechem

How has Leadership Hendricks County impacted your life 
personally? I met some fantastic people that continue to teach 
and inspire me through personal and professional relationships. I 
love going places around the county and seeing LHC colleagues. 
It is a homey, fun feeling to be associated with such a great group 
of people. 

How has Leadership Hendricks County impacted your 
life professionally? I had recently opened my new office of 
Life Coach Dane & Company in 2005 when I participated, and 
it connected me to a network of powerful and knowledgeable 
people. It showed me new ways for my business to support the 
community. 

How has Leadership Hendricks County benefited Hendricks 
County? It has encouraged people to become more involved 
politically and through community activities, and showed us that 
we can make a difference every day by caring about our county. 

Why should Leadership Hendricks County continue to 
educate the leaders of Hendricks County? Our communities 
and county are better because people cared enough to participate 
in Leadership Hendricks County and be educated on how the 
infrastructure works and how to make it better through daily 
action. 

What one thing did you like best about the Leadership 
Hendricks County program? My favorite part was experiencing 
all of the different aspects of the county with a great group 
of colleagues committed to making our community better. I 
continue to see their influence in my daily life because Leadership 
Hendricks County inspired them to continuously take action. 

Dane McCullough
Owner
Life Coach Dane & Company
LHC Graduate 2005

Vice President
Regions Private Banking
LHC Graduate 1998

personalities, being open to other possibilities and solutions, 
learning to collaborate and connect – all of this is invaluable not 
only to the individual, but to the county. It can only be a positive 
experience for everyone.

What one thing did you like best about the Leadership 
Hendricks County program? The fact that leadership can be 
learned, and the opportunity was in my backyard. I use those skills 
every day, and no matter where I go, there’s bound to be someone 
connected to LHC at my destination.

What one thing did you like best about the Leadership 
Hendricks County program? There were several things I liked 
during the program, but what stood out was all the people I met 
and got to know very well during the program. It truly brings 
everyone together during the weeks we work on projects and learn 
about all the different services that are provided to Hendricks 
County. This bond is something that carries forth even after you 
have completed Leadership Hendricks County.

www.edwardjones.com

Troy P Lingley, AAMS®
Financial Advisor
.

515 N Green Street Suite 101
Brownsburg, IN 46112
317-852-6572

Leadership Matters!
Since 1993, Leadership Hendricks County (LHC) has brought hundreds of people together to learn 
more about leadership and to gain insight into our county’s challenges. LHC graduates become part of 
a formal and informal network of community leaders who step up to make Hendricks County better.

A new class of 20 to 25 participants is selected each year from a list of applicants.We are now 
accepting applications for the new class of 20 to 25 participants selected each year. In January, they 
participate in an Opening Retreat, during which they learn more about themselves, leadership styles 
and the challenges facing the county. In addition, they are self-assigned to a Team Discovery project 
that addresses a current need in the county. For more information and an application, visit www.
LeadershipHendricksCounty.org  or call (317) 745-6694.

Each month they meet as a group for a full day to learn more about a facet of life in Hendricks 
County - everything from the educational system to how the jail operates. In November, they convene 
for a Closing Retreat to review what they’ve learned and present their Team Discovery projects.

Along the way, they learn that leaders aren’t an elite class of people. They’re ordinary citizens who 
step up to help their communities, churches, organizations and workplaces accomplish what needs 
to be done. And upon graduating, they become part of an ever-growing Network of Leaders serving 
Hendricks County.

Learn more about Leadership Hendricks County from these graduates featured at the Nov. 8 
Hendricks County Business Leader Cover Party at the Crown Roon, 900 E. 56th St., Brownsburg, 
from 5:30-7:30 p.m.

 For more information, visit www.LeadershipHendricksCounty.org or call (317) 745-6694.How has Leadership Hendricks County impacted your life 
personally? LHC has affected my life in several ways. Foremost, 
I formed meaningful relationships that I still cherish today. It also 
opened my mind to opportunities to serve in this great community 
I have called home for nearly 25 years. One of those opportunities 
is the Plainfield Schools board of trustees, of which I am in my 
tenth year.

How has Leadership Hendricks County impacted your life 
professionally? Several years ago, I transitioned to a role in 
community relations and local government affairs with Duke 
Energy. Community relations and government affairs is all about 
relationships. The relationships I built through LHC and my 
community service gave me a jump start and helped me to be 
more effective in this role.

How has Leadership Hendricks County benefited Hendricks 
County? Every community needs leaders. When I look at the 69 
counties Duke Energy serves and the role of our district managers 
throughout these counties, I am reminded that communities 
need leaders to grow, prosper and sustain themselves. LHC and 
similar organizations throughout the state provide a foundation to 
develop engaged community leaders.

Why should Leadership Hendricks County continue to 
educate the leaders of Hendricks County? The older I get, 
and I have been around for a while now, the more I realize how 
little I know and how important continuing education is. If we are 
not moving forward, we are typically moving backward. We must 
continuously be growing in education and experience. 

Bart Beal
Vice President, Local Government  
& Community Relations
Duke Energy Indiana
LHC Graduate 1994

What one thing did you like best about the Leadership 
Hendricks County program? This is an easy question to answer. 
The best thing to me was meeting new people and building 
meaningful relationships. 



won’t turn down any 
consumer. He said 
he has even had the 
unusual requests to 
paint anything from 
brake calipers to 
tricycles and boats, 
which he did.

Snyder said 
they are able to 
save the customer 
money by repairing 
parts dealers 
may otherwise 
recommend 
replacing. He said 
for individual 
consumers, what he 
charges is normally 
at least half the 
price of regular body 
shops. Since they are 
mobile, most of the 
time they can offer a 
one-day turnaround 
time for smaller 

repairs.
 “It’s his blood, sweat and tears,” says Snyder’s 

wife, Danielle, who helps with bookkeeping. 
“He’s very modest. We go somewhere, people ask 
what we do, and he just says, “I paint cars.” 

With his new two-month-old baby boy, 
Snyder says he had been too preoccupied to plan 
a celebration of the 10-year anniversary.

October 201110

7378 Business Center Dr. Suite 100 
Avon, In 46123 • 317-272-1010

www.mantoothinsurance.com

With Mantooth  
Insurance Agency
handling your commercial 

insurance program, you can  
take comfort knowing your 

business is protected.

“Success”  It’s worth protecting!

“When you decide to make a difference,
the Community Foundation is the right place for you to give.  
Your gift helps us award Hendricks County organizations grants 
for improving education, arts, and parks as well as helping 
those in need in our communities."

Decide today.
We can create a fund in your name or add your donation to one of our 
managed funds.  Call Janet Haley at 718-1200 about how you can invest in the
future of Hendricks County or visit our website at www.hendrickscountycf.org 
to set up a tax deductible donation of $10 or more.

“And from me to you...thanks for joining 
our list of caring and generous donors.”

Dan Young, President, Board of Directors 
Hendricks County Community Foundation

phone in that situation wouldn't 
be call reluctance it would be 
protocol.

Oppositional Reflex: 
Highly critical of self and 
others. Difficult to allow 
self to be coached, advised, 
instructed, managed or trained 
but has a reflexive need for 
conflict or criticism. This 
person may actually be highly 
skilled otherwise. Code name: 
Teenager because the person 
with Oppositional Reflex will 
argue until they are blue in the 
face that there is no such thing 
as Sales Call Reluctance and 

furthermore there is no way they have any type 
of Sales Call Reluctance. They push back and 
seem angry at every opportunity. 

There they are. Last month’s six and these six 
makes 12 total types of Sales Call Reluctance 
that have been identified by George Dudley and 
Shannon Goodson. Their research is always on-
going and their passion to help folks sell more is 
impressive. 

So, the question becomes, what do you do if 
you think you or someone on your team might 
have one or more of these 12 types of Sales Call 
Reluctance? First, be sure to get the book, The 
Psychology of Sales Call Reluctance. Second, you 
might want to take the SPQ-GOLD assessment 
that measures both the 12 types and identifies 
the imposters; any of which could be costing you 
serious dollars in your sales career. Last, don’t 
worry. All of the types of Sales Call Reluctance 
can be remedied with some concentration, 
commitment and a good strategy. 

Jack Klemeyer is the founder and head performance 
coach of GYB Coaching (www.gybcoaching.com). 
Contact him at Jack@GYBCoaching.com.

COACH’S CORNERCoach’s Corner

Jack Klemeyer

6 additional types of Sales Call Reluctance
Last month I shared six of 

the 12 the different types of 
Sales Call Reluctance™ that 
Shannon Goodson and George 
Dudley from Behavioral Science 
Research Press have discovered 
over their years of extensive 
research.

As a sort of review, remember 
Sales Call Reluctance is best 
described as an emotional short 
circuit that diverts energy from 
the activity of prospecting to the 
activity of procrastinating. 

The first four of these six deal 
with who you won’t ask for their 
business. 

Social Self-Consciousness: Intimidated 
by prospects with wealth, power, prestige or 
education, such as decision-makers. The person 
afflicted with this type of Sales Call Reluctance 
avoids dealing with those aforementioned 
markets. This type is also HIGHLY 
CONTAGIOUS, meaning if one sales person 
has Social Self Consciousness, they will tend to 
pass it along to other sales people. It’s even worse 
when the sales manager has this one, because 
they can infect the entire sales team. 

Separationist: Won't mix business and 
friends.

Emotionally Unemancipated: Fears selling 
to family and will not ask them for their business 
or referrals. 

Referral Aversion: Hesitates to ask for 
referrals. Fears it will threaten just-closed 
sales, damage rapport or appear grasping and 
exploitative. 

Telephobia: Uncomfortable using the phone 
to prospect, qualify a prospect or sell when it is a 
customary practice in the course of that business. 
Some professions may not use the phone in 
conducting business, so avoiding using the 

Leading by example: Performance Paint celebrates 10 years in business

By Nicole Palmer

Ten years ago Rick Snyder opened 
Performance Paint with a small stock of paint, 
auto repair supplies and a used truck from a 
“buy-here, pay-here” lot. He loved doing body 
work on cars and knew he was good at it. Now 
the 33 year-old has nine mobile trucks and a 
shop, servicing 10,000 cars every six months.

“If I’m not at work I’m doing something for 
work,” Snyder says. “If you enjoy what you do, 
you don’t even consider it working.”

Performance Paint is an auto body repair shop 
in Brownsburg, doing everything from fixing 
scratches and dents to repainting the entire 
car. Though they mainly provide service to car 
dealerships across the state, Snyder said they 

Performance Paint
431 Main St.

Brownsburg, IN 46112
Phone: (317) 538-8253

Web: Perf-paint.com

Rick and Danielle Snyder

Photo by N
icole Palm

er

Read the Business Leader online at
www.thebusinessleader.bz

When Snyder was going to college studying 
psychiatry in Chicago, he worked a job doing 
auto body repair. The company opened a location 
in Indiana and he moved with it. When the 
company fell through, he was determined to 
start his own. Snyder said he didn’t get into 
this business just to repair cars, but because he 
loves working with his customers and making 
everyone happy.

“My worst customers, if you can make them 
happy, you can make anybody happy,” Snyder 
says. “Picky people know exactly what they want. 
You make them happy, they’ll send over 20 more 
people.”

As for the future of Performance Paint, 
Snyder said he hopes to open a second location 
in Greenwood, Ind. He also wants to teach his 
newborn baby boy the business as he grows up. 
Though the company topped $1 million in 2008 
and every year since, Snyder still works in the 
shop with the rest of his employees. 

 “He leads by example,” Danielle says. “A lot 
of guys say ‘I can’t believe I’m learning from the 
owner.’ He literally has a hand in every aspect of 
the business.”



Register today at www.raystrash.com
for your chance to be part of the Trash for Cash promotion at an 
Indianapolis Colts gamin in the new Lucas Oil Stadium. The lucky 
winner will recieve four front row tickets, a Peyton Manning jersey, 

and a chance to win $750 in cash!

Commercial Waste and Recycling Hauling – Residential Waste and Recycling Hauling – 
Industrial Waste and Recycling Hauling – Construction – Roll-off Services – Demolition – 

Land Clearing – Document Destruction – Concrete Crushing – Mulch 
Buyers of: Scrap Metal, Office Paper, Plastics, and Cardboard 

Clayton,IN 46118 
Phone:317.539.2024  |  Fax:317.539.7022 

www.raystrash.com
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golf outings and lessons available

memberships • wedding pavillion • banquet room

4 hollaway blvd. brownsburg, indiana 46112
(317) 892-7888 www.westchasegolf.com

West Chase 
Golf Club

Call and Inquire

About Our New

Fall Rates
(317) 892-7888

www.westchasegolf.com
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Managed Health Services (MHS) 
Honors Avon Physician

Managed Health Services (MHS), an Indiana-based health maintenance organization serving 
Hoosier Healthwise (HHW) and the Healthy Indiana Plan (HIP) recognized Avon physician, Dr. 
Travis Richardson with a 2011 Summit Award for Excellence in Care. It is a national award for 
providing quality care and clinical excellence to Hoosier children and adults enrolled in Managed 
Health Services’ statewide health plan. The award honors Richardson, an obstetrician/gynecologist 
practicing at American Health Network in Avon. “I want to thank MHS so much for this wonderful 
award,” Richardson said. “Our office takes immense pride in providing quality, evidence-based care 
and health education in a caring, patient-focused environment. We appreciate the recognition of our 
hard work.”

Shelly’s Closet expanding

Local real estate professional  
ranked among best in U.S. 

Shelly and Gary Callahan are diversifying and expanding the popular Shelly’s Closet of Treasures 
in Plainfield into the nearby building previously housing Napa Auto Parts at the intersection of 
Simmons St. and Main St. The 2,800 square feet will house a new collectibles shop where vendors 
can rent booth space to sell their own treasures. The new shop, to be called Shelley’s Closet Too, opens 
October 1. For more information, call (317) 839-1690.

Brownsburg real estate agent, Jeremy Tucker, was recently recognized in a national list of top real 
estate professionals. REAL Trends, Inc. compiled the sixth annual list, in collaboration with The 
Wall Street Journal, ranking “The Thousand” top real estate agents and teams in the United States. 
The list was broken down by category: top 250 sales professionals by transaction sides, top 250 sales 
professionals by volume, top 250 teams by sides and top 250 teams by volume. Tucker and his team 
were identified among the top 250 real estate teams across the country for the number of transaction 
sides. Tucker has been with RE/MAX since 2003. His office is located at 26 S. Green St. Brownsburg. 
He expects to close approximately 480 transactions in 2011.

OPEN 4 BUSINESSOpen 4 Business

Friends launch a future in frozen yogurt

Jim 
Kornmann 
and Kevin 
Murray 
have been 
friends for 
years. Their 
children 

grew up together. They enjoy competing in 
rounds of golf. They somehow always knew they 
wanted to open a business together, they just 
didn’t know what type of business. After visiting 
an Orange Leaf shop in Carmel, they knew 
they’d met their entrepreneurial future. Their 
Avon shop is now one of four Orange Leaf self-
serve frozen yogurt shops in Indiana. The two 
say they couldn’t be happier. Even if they aren’t 
in the best of moods when they arrive to work, 
they say the customer’s joy in the delectable treat 
rubs off on them. They walk out the door with a 
smile on their face at the end of each day.

 What prepared you for opening your 
Orange Leaf? Jim owned an advertising agency 
in the ‘90s, was in the banking business and is 
currently a licensed financial advisor. Kevin was 
a specialty pharmaceutical sales representative 
for 25 years, recently retired from this industry 
and also owned a business in the ‘90s. Combined 
they have over 50 years of banking, financial, 
marketing, sales and business ownership 
experience.

What are the trends in your industry? 
The Self Serve Frozen Yogurt industry has been 
one of only a few industries that thrived the past 

three to four years 
during the current 
economic downturn. 
There are lots of Self 
Serve Frozen Yogurt 
shops in California, 
Florida, Arizona 
and the South. The 
concept has only 
recently begun 
to move into the 
Midwest and other 
areas.

How do you 
differ from your 
competitors? 
Orange Leaf is a 
franchise based out 
of Oklahoma City. It 
is a proven successful 
business model 

and we get great direction from our corporate 
offices on topics ranging from advertising and 
marketing to what flavors and toppings to offer 
our customers that are popular at other Orange 
Leaf shops around the country. We provide 
an attractive modern lobby and outdoor patio 
seating. We always offer 16 flavors of yogurt 
with over 40 toppings and have about 70 flavors 
of yogurt we can choose from, so everyone will 
find something they like at Orange Leaf. It truly 
is for all ages. How can you go wrong, choosing 
your own favorite flavor and adding your favorite 
toppings to your own personalized creation? You 
pay by the ounce, so you only pay for what you 
put in your cup.

Do you have a mentor? The owners of the 
Orange Leaf store in Carmel have taken us 
under their wing and been amazing mentors, 
helping us with all aspects of putting together 
our store.

What do you plan to do to combat 
current economical conditions? As we 
mentioned earlier, the Self Serve Frozen Yogurt 
industry is one of the few industries that is 
currently flourishing. We have had a very strong 
opening few weeks, and feel blessed that we 
have been accepted by the Hendricks County 
community so quickly. We are community 
oriented, and have already done several 
fundraisers for local organizations.

Compiled by Nicole Palmer

Orange Leaf 
7565 E. U.S. Hwy. 36

Avon, IN 46123
(317) 272-5323

Orangeleafyogurt.com
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Kevin Murray and Jim Kornmann

Visit the Business Leader Online at
www.thebusinessleader.bz
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Bassett Services named  
Business of the Month

The Plainfield Chamber of Commerce 
honored Bassett Services in August. The 
company has been in business for 33 years, 
servicing all makes and models of heating and 
air conditioning equipment. They are a long 

time member of the Plainfield Chamber of 
Commerce. Stan has served the chamber as 
a former President and currently sits on the 
chamber’s Advisory Board.

Pictured from left are Plainfield Chamber Board President Bart Beal; Plainfield 
Chamber Executive Director Kent McPhail; and Jeff, Greg and Stan Bassett.

Brownsburg chamber prevails  
in Duncan case

Daisy Award winner announced at 
Hendricks Regional Health

By Gus Pearcy

Walt Duncan, the former executive director of 
the Brownsburg Chamber of Commerce, is not 
due any further compensation from his former 
employer, according to a judgment rendered by 
Hendricks Superior Court Senior Judge Mary 
Lee Comer.

Duncan resigned on March 19, 2010, later 
recanted and said he was fired illegally and owed 
severance of nearly $100,000. But, according to 
testimony and Comer’s findings, the chamber 
board approved Duncan’s dismissal allowing 
him 30 days. Following the dismissal, Duncan 
was given the option to resign. In a letter dated 
March 19, Duncan submitted his resignation 
allowing for a three-week vacation.

Duncan testified that he received more than 
$15,000 for 2010 before leaving his post. Judge 
Comer figured out that his pay was slightly 
less. She also found that the contract did not 
guarantee any severance package and that the 
Brownsburg Chamber Board legally opted not 

to give any.
Duncan’s attorney, Ed Hannon, said his client 

is considering appealing the decision.
“I’ve been very confident with the legal 

position Mr. Duncan has in this matter since he 
first came to me,” Hannon said. “I was surprised 
by the ruling and I’m engaged in discussions 
with Mr. Duncan about appealing the decision.”

Hannon adds that Duncan’s position remains 
that the chamber breached the contract by 
terminating him without 30 days written notice.

“I still feel very good about those issues,” 
Hannon added, “obviously, the judge disagrees 
with me.”

Apparently, there was a contentious 
atmosphere between Duncan and his board 
for quite some time. Matt Dumas, attorney 
representing the Brownsburg Chamber, argued 
that a letter from September 2009 qualified as a 
letter of termination, but was never acted upon. 
He argued that the letter fulfilled part of the 
requirements for dissolving the contract.

Duncan was unavailable for comment.

From left: Hendricks Regional Health president and CEO, Dennis Dawes; Chief Nursing 
Officer, Yvonne Culpepper; Daisy Award winner, Wendy Wright-Parker, RN; and Daisy committee 
Chairperson, Marti Gilham, RN.

Safe.  Strong. 
Still lending.

We’ve been lending money for over 100 years
and will continue to make loans in all of our communities. Whatever your
lending needs, from small business and commercial lending to residential 
mortgages or consumer loans, we’re here for you. Call or visit your nearest
State Bank of Lizton location and speak with our friendly, experienced 
employees.  A century of service.  A century of solutions.

866.348.4675 | www.statebankoflizton.com
Prestwick at the Crossing - Avon | Brownsburg | Dover | Jamestown
Lebanon | Lizton | Pittsboro | Marketplace at Anson - Zionsville | Plainfield
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NOW THAT WE’VE BEEN OPENNow That We’ve Been Open

Where caring still counts
©2011 NSSB. Credit approval required.

If money is all that’s standing between your company and success, 
get to know our commercial loan officers. They care enough to 
take the time to get to know you and your business, so they can 

help you find the funding that best meets your needs.

Who cares about your success?
We do.

Heath Allen
317.745.8544

Linda Lawyer
317.745.7190

THE PERSONAL TOUCHThe Personal Touch

Scott Flood
Columnist

Using yesterday’s words to 
communicate with today’s consumers?
Tap your wrist in front of an 

AARP member, and she’ll assume 
that you’re worried about running 
late. Do the same thing in front 
of a 23-year-old co-worker, and 
you’ll get a blank stare. Odds are 
good that your youthful associate 
has never worn a wristwatch, and 
would never connect your wrist 
with your schedule.

Every year, Beloit College 
publishes what it calls a “mindset 
list” to remind professors that the 
school’s incoming freshmen have a 
slightly different view of the world 
around them.

For example, this year’s freshmen think of 
Clint Eastwood as an emotionally sensitive 
director, rather than as a sneering detective. 
They’ve never twirled a phone cord around 
their fingers, because they’ve never used 
phones with cords. And television has always 
offered hundreds of channels of nothing worth 
watching, all accessible through a handheld 
keypad, so “don’t turn that dial” is meaningless.

That annual list is a powerful reminder of 
something marketers should never forget: you 
can’t assume that your audience understands 
what you’re saying.

I see companies using a lot of terminology 
that’s lost on a growing number of consumers. 
Why tell someone that your number is “toll-
free” when they’ve never made a toll call? Why 
would an executive feel the need to climb up on 
a soapbox when soap comes in a bottle with a 
handy dispenser? 

The communication gap doesn’t appear only 
between younger folks and those of us who have 
celebrated a few more birthdays. I see it between 
marketers and their intended audiences. 

Bankers will talk about “credits” when their 
audiences understand “deposits.” Doctors speak 
of “negative” results as though they are good 

things. They explain things in ways 
that make perfect sense to them, 
but confuse those who need the 
information. Want to experience 
it firsthand? Call your healthcare 
insurer with a simple question. 
If you’re not baffled within 30 
seconds, you’re either brilliant or 
darned lucky.

The most effective 
communicators frame their 
messages in language that their 
audiences understand. They choose 
language that the audiences 
actually use in day-to-day 

conversation. They make the extra effort to learn 
that language and translate their own messages 
into it.

It doesn’t matter whether you’re trying to 
reach industrial engineers, teenage fashionistas, 
or AARP members -- the key is to learn and 
then use the language that’s most familiar 
to them. And the best way to do that is to 
spend less time talking to them and more time 
listening.

That’s one of the biggest benefits of 
social media. Facebook and its friends have 
transformed marketing communications 
from one-way pronouncements into real 
conversations. But you don’t need to be online to 
accomplish the same things. Just pay attention to 
your customers. If 20 customers call your bank 
because they don’t understand what your letter 
meant about debiting their account, rewrite the 
letter. 

It’s not that those customers are ignorant; 
it’s that you’re just not communicating. Making 
messages understandable is your responsibility, 
not theirs.

Scott Flood can be contracted at sflood@sfwriting.
com or 317-839-1739, or visit his blog at sfwrit-
ing.com/blog/.

Dr. Toole is enthusiastic about teeth 
and optimistic about business

Toole Dentistry in Brownsburg opened in 
January and business has slowly started to grow. 
Dr. Kevin Toole said he knew he wanted to start 
his own practice once he received his license 
from IU School of Dentistry in 2007.

 “I like to work with my hands,” Toole said. 
“There’s an artistry to dentistry – like when 
working with front teeth. (Dentistry) is a good 
blend of science, working with your hands and 
with people.”

After college, Toole worked with a group 
practice, still desiring to be a small business 
owner. He decided in August 2010 it was time to 
begin the transition.

What has been your biggest lesson so 
far? That it is important to keep the progress 
of your business in perspective. Operating a 
business is a marathon not a sprint to the finish. 
Growth will happen with patience and diligence.

What would be one thing that could help 
your business? To reach and retain those 
members of our community who either don’t go 

to the dentist or who only go for emergency care.
What would you tell someone starting 

his/her own business? Keeping a positive 
attitude helps get you through slow times and 
also creates an environment that customers/
patients and staff want to be a part of. 

So, what do you think about your 
business’s future? We're very optimistic about 
our growth. Each month we have seen more 
patients than the previous and we’ve gotten great 
feedback from the patients we’ve seen.

Compiled by Nicole Palmer

Toole Family Dentistry, LLC
Kevin C. Toole, DDS

480 E. Northfield Dr., Ste. 400
Brownsburg, IN
(317) 286-3502

toolefamilydentistry@gmail.com
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Kevin C. Toole, DDS

Brownsburg resident 
joins 500 Festival board

Management Continuity and Succession for 
Contractors: Are Key Employees an Option? 

One of seven recently added 500 Festival 
board members is Brownsburg resident, David 
Bratton, CEO of Business Furniture. He joins 
32 others on the prestigious board. The 500 
Festival is a not-for-profit volunteer organization 
that was created in 1957 to organize civic events 
celebrating the Indy 500 race. Last year, more 
than 500,000 Hoosiers and visitors participated 
in nearly 50 events and programs throughout the 
month of May.

Have you planned for the future of your business? For a lot of businesses, transitioning the 
business to the next generation of family isn't always the best solution. In many cases, your key 
employees are best qualified to continue running the business. But, do they have the financial means 
to buy you out? Ken Hedlund of Somerset CPAs will discuss the "ultimate key employee incentive 
plan" and show illustrations of successfully 
implemented plans. Thursday, Oct. 27; 11:30 a.m. 
to 1:30 p.m. For information and to register, call 
(317) 472-2200.

“Do What You Do Best  
and Outsource the Rest”

We are a full service payroll processing
 company and have been since 1990.

701 North Green Street
Brownsburg, IN  46112

(317) 852-2568

www.PayrollDepartment.biz
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HCN Recognition Dinner set for Oct. 12

The Hendricks College Network’s Annual Recognition Dinner is Wed., Oct. 12, 6:30 p.m., 
at the Gazebo at Prestwick Country Club, 5197 Fairway Dr. The Honorable Judge Jeffery V. 
Boles will be the keynote speaker. Cost is $25 per person. For more information, visit www.
hendrickscollegenetwork.org or call (317) 745-0757. 
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2680 East Main Street, Suite 210 • Plainfield, IN 46168
(317) 837-6060 local • (866) 650-7070 toll-free • (866) 994-7070 fax

karl@z-success.com • www.z-success.com

Senior Apartments and Assisted Living Communities
The Way Retirement Living Is Meant To Be!

We’ve been taking care of seniors 
in Hendricks County since 1986!PLANNER OF NOTEPlanner of Note

12 - Danville Chamber of Com-
merce (members’ meeting): 
Wednesday, Oct. 12, 11: 15 
a.m. at Hendricks County 4-H 
Fairgrounds and Conference Com-
plex, 1900 E. Main St., Danville. 
For more information, call (317) 
745-0670.

19 - Brownsburg Chamber of 
Commerce (members’ meeting): 
Wednesday, Oct. 19, 11:15 a.m. 
at the Brownsburg Fire Territory, 
470 E. Northfield Dr. Brownsburg. 
For more information call (317) 
852-7885.

20 - Plainfield Chamber of Com-
merce (Annual Dinner meeting): 
Thursday, Oct. 20, 6 p.m. at Primo 
West, 2353 E. Perry Rd.  For more 
information, call (317) 839-3800.

25 - Avon Chamber of Commerce 
(members’ meeting): Tuesday, 
Oct. 25, 11:30 a.m. at Prestwick 
Country Club, 5197 Fairway Dr., 
Avon.  For more information, call 
(317) 272-4333.

28 - Westside Chamber of Com-
merce (members’ meeting): Friday, 
Oct. 28, 8:30 a.m. at Candlewood 
Suites, 5250 W. Bradbury St. 
Indianapolis. For more information, 
call (317) 247-5002.

Avon Chamber New Members

Fortress Data Control, Inc.
Mike Childs 
5250 E. U.S. Hwy. 36, Ste. 410
Avon, IN 46123
(317) 451-4589

Tire Central and Service Avon
Brent Locklier
214 S. Raceway Rd.
Avon, IN 46231
(317) 209-0111

John Crumpacker
8777 Purdue Rd., Ste. 220
Indianapolis, IN 46268
(317) 362-6353

Brownsburg Chamber New 
Members

Hoosier Momma
K.C. Cranfill
3895 N. C.R. 575 E.
Brownsburg, IN 46112
(317) 370-1665

Image Pros
Bruce Steinman
133 W. Market St., Ste. 203
Indianapolis, IN 46204
(317) 489-6530

Fifth Third Bank
905 N. Green St.
Brownsburg, IN 46112
(317) 852-6740

Danville Chamber New Members

XRB Radio Brownsburg
Shane Ray
701 N. Green St.
Brownsburg, IN 46112
(317) 852-1610

Events by Andreah          
Andreah Caldwell 
Bainbridge, IN
(317) 306-6176

Plainfield Chamber New Members

Cruise One - The Sturdevant Group
Penny Sturdevant
5223 Milhouse Rd.
Indianapolis, IN 46221
(317) 215-0602

Fifth Third Bank
Lindsay Chandler
2101 Stanley Rd.
Plainfield, IN 46168
(317) 837-1201

Hendricks County Professional 
Business Women's Association
Mary Jessen
3660 N. Washington St.
Danville, IN 46122
(317) 858-1461

Sales Leads

Newly incorporated businesses 
through September 10, 2011-
09-14

Acupuncture Vitality
Diwucy Liu
10124 Medallion Dr.
Indianapolis, IN 46231

Alltrades Maintenance and 
Remodeling
Philip Storey
3034 Lakewood Dr.
Indianapolis, IN 46234

Bookkeeping MD
Angie Huskisson
8275 Locke Circle
Avon, IN 46123

DRC
Josh Trejo
200 Eastwood Dr., Apt. G.
Danville, IN 46122

GAG Property Services
Gary Groce
6805 Juliet Dr.
Avon, IN 46123

Harber’s Medical and  
Environmental Service
Jennifer R. Harber
C/O Justin, Huntington National 
Bank
108 E. Main St.
Danville, IN 46122

JRS Pro Painting
Brianna Abner
6395 Capitol Ct., Apt. A
Avon, IN 46123

KLS Services
Kevin Smith
481 Pritchett Lane
Danville, IN 46122

Nature’s Best
Andrew, Connie and David Mathieu
7188 Lancaster Lane
Avon, IN 46123

Mike Petrunich State Farm  
Insurance
Mike Petrunich
4 W. Main St.
Danville, IN 46122

Pike Performance Synthetics
Alan Pike
35 Martin Dr.
Danville, IN 46122

Pulse Promotions
Katie Hansill
C/O Huntington National Bank
1531 N. Green St.
Brownsburg, IN 46112

Sam’s Computer Services
Samuel Wigman
7439 Woodland Dr.
Brownsburg, IN 46112

Sunny Creek Farm
Summer Cooper
794 E. C.R. 800 S.
Clayton, IN 46118

Sweetheart Cupcakes, LLC
Nancy and Michael Muller
5103 Aspen Lane
Plainfield, IN 46168

C. L. Walters and Associates
Marlene M. Walters
85 Galloway St.
Avon, IN 46123

SBA Guaranteed Loans

Boone County

Robert Goodman Jewelers
106 N. Main St.
Zionsville, IN 46077
$67,000
Premier Capital Corporation

Hamilton County

Bowling-Shipp, LLC
3596 Inverness Blvd.
Carmel, IN 46032
$115,500
$116,700
Star Financial Bank

Delphi Specialty Publications
9760 Mayflower Park Dr.
Carmel, IN 46032
$150,000
The Huntington National Bank

Golars, LLC
11805 N. Pennsylvania St.
Carmel, IN 46032
$100,000
The Huntington National Bank

Hoffman Sales & Specialty 
Company
3222 Birch Canyon Dr.
Carmel, IN 46033
$25,000
Chase Bank, N.A.

Indy’s Unlimited Motors
17317 Westfield Park Road
Westfield, IN 46074
$383,000
Premier Capital Corporation

JM2, LLC dba Sky Zone Indoor 
Trampoline Park
10080 E. 121st St.
Fishers IN 46038
$660,000
KeyBank, N.A.

Jeffrey A. Linderman, DDS, P.C.
82 6th St. SE
Carmel, IN 46032
$13,200
The Huntington National Bank

MC Sales and Consulting, LLC
1030 Bridgeport Dr.
Westfield, IN 46074
$7,500
Superior Financial Group, LLC

RZ Automation, Inc.
15223 Herriman Blvd., Ste. 1
Noblesville, IN 46060
$50,000
Chase Bank, N.A.

Scotty’s Brewhouse at Geist, LLC
10158 Brooks School Rd.
Fishers, IN 46037
$25,000
The Huntington National Bank

Hancock County

The Rose Lady Floral and Gift
51 W. Main St.
New Palestine, IN 46163
$15,000
The Huntington National Bank

Hendricks County

Commercial Team Plumbing and 
Drains
5765 Largo Lane
Plainfield, IN 46168
$9,500
M&I Marshall & Ilsley Bank

Dade Enterprises, LLC
684 King Fisher Dr.
Brownsburg, IN 46112
$40,000
M&I Marshall & Ilsley Bank

JDRS, Inc.
2499 Futura Pkwy., Ste. 1
Plainfield, IN 46168
$35,000
The Huntington National Bank

MCS Delivery Systems of Indiana
8471 Robin Run Way
Avon, IN 46123
$14,000
The Huntington National Bank

R & M Automotive, Inc.
2670 E. Main St., Stes. A, B, C
Plainfield, IN 46168
$329,400
Wells Fargo Bank, N.A.

Johnson County

Discount Party
231 S. S.R. 135
Greenwood, IN 46142
$25,000
$20,000
The Huntington National Bank

Marion County

Advance Tactics Security, Inc.
2505 Bloyd Ave.
Indianapolis, IN 46218
$100,000
$50,000
KeyBank, N.A.

AMG Business Investment, Inc.
2910 S. Lynhurst
Indianapolis, IN 46241
$310,000
$15,000
The Huntington National Bank

Beech Grove Planet, LLC
5225-5247 E. Thompson Rd.
Indianapolis, IN 46237
$700,000
KeyBank, N.A.
Boston Solutions, Inc.
1040 Broad Ripple Ave.
Indianapolis, IN 46220
$98,100
KeyBank, N.A.

Certified Floorcovering Service
5150 W. 84th St.
Indianapolis, IN 46268
$415,000
$200,000
The Huntington National Bank

CLO Creative Concepts, LLC
8317 Tanager Lane
Indianapolis, IN 46256
$10,000
KeyBank, N.A.

CMAJ Ent., Inc. 
CBMC Acq. Image
5855 Kopetsky Dr., Ste. G
Indianapolis, IN 46217
$1,000,000
KeyBank, N.A.

Conco Spray Solutions, LLC
3231 N. Arlington Ave.
Indianapolis, IN 46218
$254,300
Star Financial Bank

Dear John’s Pub, Inc.
7941 E. 30th St.
Indianapolis, IN 46219
$20,000
The Huntington National Bank

Escobar Construction, Inc.
7621 Crawfordsville Rd.
Indianapolis, IN 46214
$34,700
The Huntington National Bank

Frakes Engineering, Inc.
7950 Castleway Dr.
Indianapolis, IN 46250
$552,000
Premier Capital Corporation

General Automation Company
9325 Uptown Dr.
Indianapolis, IN 46256
$100,000
The Huntington Na-
tional Bank

James Lang, dba JJJ 
Enterprises
5415 W. Mooresville 
Rd.
Indianapolis, IN 46221
$25,000
$23,200
The Huntington Na-
tional Bank

Nate King Pipes, LLC
4361 Village Parkway 
Circle
Indianapolis, IN 46254
$10,000
Chase Bank, N.A.

Oxford East, LLC
3422 Brookside Park-
way N. Dr.
Indianapolis, IN 46226
$10,000
Chase Bank, N.A.

Safe-Defense, Karate’s Missing 
Peace
6225 N. Tacomba
Indianapolis, IN 46220
$18,000
The Huntington National Bank

Selke Enterprises, LLC
5323 W. 38th St.
Indianapolis, IN 46254
$867,500
$767,500
$25,000
The Huntington National Bank

LD Smith Plumbing, Inc.
4646 Rookwood Ave.
Indianapolis, IN 46208
$10,000
$30,000
PNC Bank, N.A.

TrendyMinds
531 E. Market St.
Indianapolis, IN 46204
$318,000
Indiana Statewide Cert. Dev. 
Corporation

Rogers Marketing & Printing 
25¢ COLOR COPIES! 8½ x 11, 60# white 
(317) 838-7203 • Avon, IN 46123 

PRINTING

Anexix Inc.
317-780-1982
316 Main St. Beech Grove, IN 46107 
jmagee@anexix.com

COMPUTER REPAIRS

Remax Select Realtors
Naomi Clifford, Broker Associate
48 N. Emerson Ave.
Greenwood, IN 46143
email: ndclifford@aol.com
317-432-6326

REALTORS

Allstate Insurance Co. 
The McBride Agency

locally at 317-852-SAVE (7283)
www.TheMcBrideAgency.com

INSURANCE

Diamond Collision, Inc.
Experts in Color Matching

317-272-6820
www.diamond-collision.com

AUTO REPAIR

Quality office cleaning
locally owned,
personalized service 10 yrs exp.
Call Blake 317-966-0100, or 
bsteele@indy.rr.com

OFFICE CLEANING

 Premier Light Industrial Facility
3.7 Acres, 20,000 SF Facility, Only years young

24 Foot ceilings in warehouse, 2 dock and 3 drive doors

REMAX CENTERSTONE • 3990 CLARKS CREEK ROAD • 839-4330

Great for contractor light industry
Or small logistics operation
 
Flexible price and terms
Below replacement cost.

BUD GREEN
626-5826

JULIA BERBERICH
502-1928

Retail Land in Plainfield 
3 sites from 1.87 to 8 ac 

Can be combined

Office Spaces
2- 600 SF professional spaces 

on Main Street 
Ready to rent 

$600 per month, NNN

1200 SF Office  
with 2 Private spaces 

located in Bellville 
Private restroom plus break area. 

Only $795 per mo.

Development Sites
1 to 10 acres 

Call for Details
1 Acre O ce Site - Plain eld

$159,900
1.5 AC Industrial Site - Plain eld

$195,900

 

 

3.7 Acres
20,000 SF Facility
Only years young

24 Foot Ceilings in 
Warehouse

2 dock doors
3 drive doors

Great for contractor 
light industry or? 

Small Logistics operation

Flexible price and terms
Below replacement cost.

Several years of RE tax 
abatements to be 

transferred to buyer

Will consider Sale, Lease, or ?

Premier Light Industrial Facility

SOLD

Retail Corner
1.4 Acre Retail Site at Moon Rd 

and Us 40
Fully Signalized intersection

All Utilities Included and 
Drainage in place

Across from new CVS
$399,900

Advertise 
in the 

Business 
Leader  

call (317) 
451-4088



west 317.217.2200    

eppleyPlasticsurgery.com

 Kids   
got you          
   down?  

taKe your own ‘time out’

e
p

p
le

y
p

la
stic

su
r

g
e

ry.c
o

m

Scan our QR Code 
for this special offer.

* Savings may not be combined with other offers.   
   Offer expires 9/30/11.

Whether your kids are toddlers or teenagers, 
dr. Barry eppley can give you your pre-
baby body back with a tummy tuck and 
Breast augmentation.  Some might call it a 
‘Mommy Makeover’.  We call it YOU -  
better than ever.  

Call us today and find out how to get up to 
$1,000 in savings* toward your procedures 
this Fall - and be on your way to feeling 
beautifully confident again.

it’s time for your 
mommy maKeover.



Avon ! 317.272.0467 | Brownsburg ! 317.852.3134 | Mooresville ! 317.834.4100 | Plainfield ! 317.837.3640

Shiela Taylor, Plainfield Banking Center Manager  |  Janna Kruml, Brownsburg Banking Center Manager  |  Sharon Durham, Mooresville Banking Center Manager    
Sandra Gammon, Avon Banking Center Manager

let us help
your business grow
To grow a business in today’s marketplace, you need a financial partner who 

understands your needs and is committed to helping you succeed. Since 1893, 

we’ve served the needs of Hoosier businesses with honesty and integrity. Strong, 

stable and committed to the community, First Merchants has everything you need 

to help make running your company a smooth process. We offer a full lineup of 

business products and solutions, and you’ll find that our team of experienced financial 

professionals are talented advisors who are empowered to make decisions and 

deliver responsive, customized solutions that meet your needs. Serving customers 

throughout Central Indiana with a convenient banking center located near you, we 

invite you to experience the First Merchants difference today.

1.800.205.3464
www.firstmerchants.com


