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I look forward to the 
month October. With all of 
the great college football to 
enjoy and the cool, crisp air 
that autumn brings; not to 
mention all of the other fes-
tivities that make it such a 
great month.

Since last year, October 
has taken on more mean-
ing to me – that’s because 
this year the Kiwanis Club of 
Avon, of which I am a proud 
member, will be holding the 
second annual Masquerade 
Mayhem, Friday, Oct. 5 at the 
Washington Township Pavil-
ion, Avon.  The fun begins 
at 6:30 p.m. and dress is 
black-tie optional.  

This year Mayhem, as 
we call it, will benefit Su-
sie’s Place. In case you 
don’t know, Susie’s Place 
is a child advocacy group, 
designed as a safe and wel-
coming environment for 
children to be heard who 
are alleging child abuse. In 
fact, in September, Susie’s 
Place celebrated the open-
ing of its new state-of-the-art child forensic 
interviewing facility at 7519 Beechwood Cen-
ter Rd., Suite 500, Avon. 

Since its inception in 2009, Susie’s Place 
has served over 1,350. Emily Perry, executive 
director of Susie’s Place has done of fantastic 
job of leading the organization. They also have 
an office in Bloomington, serving a wider area 
than only Hendricks County.

There are still opportunities to support Su-
sie’s Place through Masquerade Mayhem with 

sponsorships and table and 
ticket purchases. For more 
information, call me at (317) 
557-111 

Developer’s meeting 
always informative
The September Plain-

field Chamber of Commerce 
meeting has always been one 
that I enjoy because it is the 
annual developer’s meeting. 
Activity has been down in 
recent years but the develop-
er’s meeting this year seemed 
more optimistic than some in 
the past. A big pat on the back 

to the chamber for pulling 
this together.  

Great vibe at Avon 
Community Schools

I attended my first- 
ever Community Business 
Leaders’ luncheon on Sept. 
14, at the Avon Advanced 
Learning Center. It won’t 
be my last. It was a great 
opportunity to meet com-

munity stakeholders that I may otherwise not 
have the opportunity to touch base with on a 
regular basis. The Advanced Learning Center 
is a great building, but as Dr. Margaret Hoer-
nemann reminded us, it’s what goes on inside 
the building that matters. There is a vibe, a 
good vibe at Avon Community Schools so far 
this school year and I sense that is a direct re-
sult of Dr. Hoernemann’s leadership. 

October is a great month and 
Mayhem makes it all the better

Rick Myers is publisher of the Hendricks County 
Business Leader. E-mail: rick@businessleader.bz

Brownsburg Branch Coming Soon!
1553 North Green Street

Jay Puckett, Regional Manager
317-341-1852

jpuckett@imcu.com
imcu.org

IU HEALTH WEST HOSPITAL
West 10th Street and Ronald Reagan Parkway in Avon

Preventing cancer 
creates the most 
survivors. 
( Detecting it early 
is a close second)

The Cancer Center at Indiana University Health 
West Hospital is committed to blending 
innovation and expertise with compassion 
and understanding to provide patients with 
a true healing sanctuary environment: for 
cancer diagnosis, treatment and recovery.

If you’re over 40, schedule your mammogram today. 
Call us at 317.217.3272 to make an appointment, or 

visit us at iuhealth.org/westmammogram to learn more.

At the same time, IU Health West is working every day to help 

the people we’re privileged to serve stay cancer free, and detect 

the disease at its earliest stages.  

In honor of Breast Cancer Awareness Month, IU Health West is offering convenient early morning 

and weekend mammograms to help you make the most important date of the year. Pop in for a 

mammogram in October, and visit the Garden Café for a free pop (or other fountain drink) in a 

custom travel tumbler! Our way of thanking you for caring…for you.

©2012 IU Health

“There are still opportunities  
to support Susie’s Place  

through Masquerade Mayhem 
with sponsorships and table 

and ticket purchases.”
 For more information,  

call me at (317) 557-111

Times-Leader Publications, publisher of  The 
Southside Times, Hendricks County  Business 
Leader, Hendricks County ICON and John-
son County Business Leader, has announced it 
will publish the Center Grove ICON, a monthly 
news/ lifestyle tabloid, 
beginning in November.

“We’re excited to be 
expanding our cover-
age into the Center 
Grove area and build-
ing on the success of 
the ICON brand. While 
many newspaper com-
panies are shrinking, 
Times-Leader continues 
to grow, and we’re hum-
bled by the support of 
our readers and adver-
tisers,” said Brian Kelly, 
CEO and president of Times-Leader Publica-
tions.

The Center Grove ICON will reach 8,701 
single-family homes monthly via direct mail 
within the boundaries of County Line Road, 300 
North, SR 135 and US 37. 

“Response to the publication from an adver-

tising standpoint has been fantastic,” said Rick 
Myers, publisher of The Southside Times and 
Johnson County Business Leader. “Content 
is king and the content of the Center Grove 
ICON, which will be Center Grove centric, will 

rule the market.”
Times-Leader Publi-

cations has been pub-
lishing the Hendricks 
County ICON since 
April of 2008. It is also 
direct-mailed monthly 
to single-family homes 
in Avon, Brownsburg 
and Plainfield. “The 
Hendricks County 
ICON has been just 
that, an ICON of the 
community – serving it 
well, and we expect the 

Center Grove ICON to play the same role,” My-
ers said.

Space deadline is Oct. 5 and the November 
issue will be mailed Oct. 27. For more informa-
tion about editorial submissions or advertising, 
email info@myicon.info or call  (317) 787-3291.

Center Grove ICON  
coming in November

“We’re excited to be expanding  
our coverage into the Center Grove  

area and building on the success  
of the ICON brand. While many 

newspaper companies are shrinking, 
Times-Leader continues to grow, and 

we’re humbled by the support of  
our readers and advertisers.”

TE ST  D R IVE  T H E  AL L - N EW  E S  S E R I E S  TO DAY.
Offering distinctly bold and progressive styling, an interior as 

advanced as it is accommodating and more dynamic handling, the 
all-new ES captures your attention as well as your imagination.

1 Mile East Of Keystone On 96th Street
4610 East 96th Street

Located On The Indy Auto Mile At 96th & Keystone

317-580-6888
www.TomWoodLexus.com

TWLX236735 • 5.1x6.5 • Carmen

Starts conversations.
And then leaves you 
speechless.

IntroducingThe All-New 2013

LEXUS  ES  SErIES
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For years, I misunderstood the concept of 
sour grapes. I thought it had to do with sore 
losers, but it really has to do with cognitive dis-
sonance. I know, another big and inaccessible 
word. It means two opposing ideas. It’s the op-
posite of harmonious and it is big trouble when 
they are in the same brain.

Think of cognitive dissonance as the Thrilla 
in Manilla taking place in the ring of your brain. 
Two ideas that you know don’t mesh duking it 
out for dominance of your cortex. This is where 
violence disturbs you most. You will do just 
about anything to resolve the issue and that’s 
where justification comes in. Perhaps a better 
word is rationalization. 

What comes next is almost as entertaining as 
the dissonance is disturbing. No doubt you’ve 
watched the acrobatic feats of mind that people 
will think just to resolve this turmoil. You have probably done 
them yourself. For instance, rationalizing that despite the Sur-
geon General’s declaration of a slow death, you keep puffing on 
cigarettes. In your mind, this is because…

1. It won’t happen to you.
2. You don’t inhale.
3. You will stop at the exact right time and avoid lung cancer.
4. Smoking makes you look cooler than death.
It’s likely that you have rolled your eyes when somebody else 

made this attempt. However, in your own mind, it’s somehow 
OK.

There are other terms for similar instanc-
es like Sweet Lemons, which is the opposite 
of sour grapes but still deals with competing 
ideas. Sweet Lemons is being positive about a 
bad situation. Most commonly started with the 
phrase, “Well at least I have a job!”

The magic comes as you begin to really be-
lieve it. To watch you twist and finagle your way 
out of the objective truth can be exasperating 
for your colleagues and friends.

To let you off the hook, no one is totally ob-
jective. It’s impossible to not shade your opin-
ions with some measure of your experience and 
environment.

There isn’t much you can do about the cogni-
tive dissonance syndrome. It is pretty ingrained 
in you. Just knowing about the issue may be 
able to help you look logically at what you are 

doing and if you’re using your head for more than a hat rack. 
Try hard to be cool with the decisions you make and make sure 
your justifications aren’t rationalizations.

In seeking to resolve cognitive dissonance in pursuit of con-
sonance, don’t be an assonance!

Gus Pearcy
Columnist

Gus Pearcy is a contributing columnist to the Hendricks County 
Business Leader. He may be reached at (317) 403-6485 or pearcy.gus@
sbcglobal.net. Gus blogs frequently at guspearcycommunications.
wordpress.com.

What grapes and lemons  
have to do with your biz

How Jack did it…

The List

QUOTE OF THE MONTH

Yes, we want your letters
Readers of the Hendricks County 

Business Leader are encouraged to 
send letters to the editor as often as 
they wish. The stipulations are that 
the letter is timely, focused (not more 
than 200 words) and verifiable. Please 
make sure to provide your complete name and 
daytime and evening telephone contact numbers. 
All letters are subject to editing for brevity, clarity and 
grammar. Please direct correspondence to info@
businessleader.bz.

Times-Leader Publications, LLC
6319 E. U.S. Hwy 36, Ste 206

Avon, IN 46123
Phone: (317) 451-4088

Email: info@businessleader.bz

Founder & Publisher
Richard K. “Rick” Myers

Contributing Writer Gus Pearcy
Content Editor Katie Mosley

Design/Production Carey Germana
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Copyright 2012 © 
Times-Leader Publications, LLC 
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Coming together 
is a beginning; 

keeping together is progress; 
working together is success. 

~ Henry Ford

By Gus Pearcy
Jack Klemeyer is a jovial 

guy who likes to make peo-
ple laugh and then change 
their lives. He has dedicated 
his life to learning how en-
trepreneurs and businesses 
work and how to improve 
both. This southern Indiana 
native has had a real impact 
on Hendricks County and 
central Indiana since mov-
ing here in 2003.

John “Jack” Klemeyer IV 
watched his father strug-
gle with the family lumber 
company in Vincennes, Ind. 
At the time, his family was 
going through some tough 
times. It was a seed planted, 
and the genesis of a goal to 
help other small businesses 
avoid what his father went 
through.

“My great-grandfather 
emigrated from Germa-
ny and fell in love with my 

great-grandmother before she even liked him,” 
Klemeyer IV said.  

She was running for fair queen in Effing-
ham, Ill and had her eye on the full carat dia-
mond ring the winner received. She told Kl-
emeyer’s great-grandfather that if he helped 
her win, she would go out with him. The work 
paid off. She became fair queen, and the ring, 
which Klemeyer now possesses, has been 
passed down through the generations. 

Klemeyer’s grandfather, John Klemeyer Jr. 
was one of eight children. When he unex-
pectedly died in 1964, a family feud for the 
business ensued. Klemeyer admits that it got 
spiteful and put plenty of pressure on his fa-
ther. Eventually, the lumber company closed. 
For, Jack it was a hard lesson to watch.

His dad even started a mail order catalog 
tool business that was doing well when it was 
sold to keep the family business afloat.

“That was a very valuable business,” Kle-
meyer said. “(It was) the early days of direct 
mail; early days of direct marketing. A lot 
of my interest in direct mail and marketing 
comes from that.”

After college at Ball State University, Jack 
went to Evansville and sold computers be-
fore taking on a State Farm insurance agency. 
His success led to corporate tapping him for 

a leadership role. In the role of a consultant, 
Klemeyer motivated 35 agents to make a turn-
around from the most negative territory in In-
diana. It was also where he met his wife Cathy.

After a few more moves, Klemeyer parted 
ways with State Farm and set his sights on In-
dianapolis. It was 2003 when a realtor steered 
them from Greenwood to Brownsburg and 
the Klemeyers “fell in love” with the area and 
felt at home at St. Malachy Catholic Church.

A better man
Klemeyer is constantly looking for enrich-

ment. He belongs to several improvement or-
ganizations and has been certified in several. 
A partial list includes 28 years as a Toastmas-
ter, a master practitioner of Neuro-Linguistic 
Programming (NLP), a certified language and 
behavior consultant, and a Dimensions of Be-
havior coach and trainer. He not only studied 
but also became a facilitator for programs like 
the Psychology of Sales Call Reluctance; In-
tegrity Selling; Client Centered Selling; Insight 
Selling; Discovery Time Management Process, 
and more. He also is a member of the National 
Speakers Association and the International 
Coach Federation.

As a State Farm consultant, he got to study 
the Michael E. Gerber book, the E-Myth: Why 
Most Small Businesses Don’t Work and What 
to Do About It.

After moving 
to Brownsburg, 
Klemeyer opened 
his own consult-
ing and coaching 
business called 
GYB Coaching, 
which stands for 
Grow Your Busi-
ness. As a coach 
for small busi-
nesses, Klemeyer 
says he works on 
the systems of the business and the entrepre-
neur. 

“I always look at, when I’m working with a 
customer, what are they selling, what are they 
not selling that they should be selling or of-
fering, and then, who’s already talking to that 
crowd,” he said. “Somebody is talking to your 
customers right now. Let’s find out who it is, 
and if they don’t compete, how can we partner 
with them.”

Klemeyer takes the partnering aspect of his 
philosophy to heart and has a hand in a stag-
gering number of projects. He is the brains be-

hind My Chamber University, a series of semi-
nars designed to help small businesses. He is 
collaborating with Matt Maudlin on a refer-
ral tool to encourage word of mouth called 
“Tell’em’bout Me.” A button is placed on the 
website that when clicked launches a custom 
referral form. The product also tracks refer-
rals.

With Tommy Richardson, Klemeyer has 
Synergy Trainings and he recently joined the 
board of the Hendricks County Economic De-
velopment Corporation to offer strategies to 
small business owners in Hendricks County. 
HCEDP Executive Director Cinda Kelley says 
Klemeyer has a thought-provoking personal-
ity.

“He appreciates each individual’s talent and 
has the ability of challenging those around 
him to think bigger and strategically,” Kelley 
said. “Through giving of his time and talent, 
our community companies have an increased 
opportunity to not only grow, but thrive. It has 
been a real benefit to have him on my team of 
local partners. It has been a pleasure getting to 
know Jack and I truly appreciate the time he 
donates to our organization.”

Klemeyer says the basis of his skill set is 
transactional analysis, sales and marketing, 
and Neuro-Linguistic Programming. It’s a 

powerful combi-
nation that took 
several years of 
training, semi-
nars, reading, 
and certifica-
tions. Klemeyer 
is a consummate 
networker and 
makes the most 
of his connec-
tions.

Teresa Ray, 
owner of the Pay-

roll Department, says he is one-of-a-kind.
“I’ve watched his level of care and concern 

for small business increase over the years to 
the point where his concern matches that of 
an owner,” Ray said. “His passion for helping 
others shines through every conversation be-
cause you can tell that his wheels are spinning 
while he’s talking. Jack is just a great guy to 
know for so many reasons.”

Klemeyer is also a family man with three 
children: Melissa, Elizabeth (Libby) and John 
Klemeyer V, who carries on the patriarchal 
name for another generation. 

What’s the best advice you ever 
received? From my dad, when I was much 
younger, he would stand at my bedroom 
door, tell me he loved me and reminded 
me that tomorrow is always a better day. 
We were going through some pretty rough 
times then. And my mom saying never give 
up when the odds are against you and 
think differently from the crowd.

Best business decision you ever made: 
To become a consultant at State Farm and 
move to Lake County when I was with State 
Farm Insurance; that’s where I met Cathy, 
my wife, partner and best friend.

Worst advice you ever received: There’s 
not any one instance of bad advice, but by 
my nature, too many times I am too trusting 
of advice when I should seek a second 
opinion. 

In five years, I want …To have helped 
create a support network for entrepreneurs 
and business owners in a model that can 
replicated and then offered all around the 
Midwest and the rest of the country. 

My secret to success: I believe that attitude 
is everything. It’s not always easy but I sure 
try to be the kind of person people seek 
versus one that they shy away from being 
near.

www.statebankoflizton.com | 866.348.4675

Milestones are our specialty.

For more information… 
www.GYBCoaching.com

Call: (317) 755-6963 
Email: jack@GYBCoaching.com

Jack’s Favorite Books

n  The Four Agreements  
– Miguel Ruiz

n  Seven Habits of Highly 
Effective People  
– Stephen R. Covey

n  Man’s Search for Meaning  
– Viktor Frankl

n  Get Clients Now!™  
- C.J. Hayden

n  Words That Change Minds  
- Shelle Rose Charvet

n  The E-Myth  
– Michael E. Gerber

Jack’s Favorite Author

n  Jim Rohn 

Photo by Rick Myers

Jack Klemeyer

EdITORIaL/OPInIOnEditorial/Opinion

As we get closer  
and closer to the  
presidential election, 
more and more words 
will be tossed about and 
some even thoughtfully 
spoken. By the candidates. 
By the national press. Our 
view is that words matter.  
And that if you listen long 
enough, a person will tell you 
exactly who they are.  
The president has told us very 
clearly who he is.

“You didn’t build that.”
 “We’re not trying to push 

financial reform because we 
begrudge success that’s fairly 
earned. I mean, I do think at a 
certain point you’ve made  
enough money.”

“The reforms we seek would 
bring greater competition,  
choice, savings and inefficiencies 
to our health care system.”

“I think when you spread 
the wealth around, it’s good for 
everybody.”

“… they get bitter; they cling  
to guns or religion…”

“Look, when I was a kid, I inhaled 
frequently. That was the point.”

“We’ve got to make sure that 
people who have more money help 
the people who have less money.”

“My friends, we live in the 
greatest nation in the history of the 
world. I hope you’ll join with me 
as we try to change it.”

“Look, if I can’t turn the 
economy around in three 
years, I will be looking at a 
one-term proposition.”

On this last point, 
Mr. President, we 
agree with you.  In 
truth, we couldn’t 
agree more.

Words matter

Jack out of the box
Jack Klemeyer’s knowledge and positive 

attitude leads to success for all

“I always look at, when I’m  
working with a customer, what are 

they selling, what are they not  
selling that they should be selling 

or offering, and then, who’s already 
talking to that crowd.”
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LIgHTER SIdE OF THIngSLighter Side of Things

Cut 
down
4.4: that’s the 
average number of credit 
cards, per person, in the 
U.S. Research has shown 
that it’s best to put all but 
one card on ice, leaving 
the others for emergencies 
only. 

Merge and purge
Some 50 percent of Americans have at least one 
retirement plan from an old employer hanging around. 
Roll your accounts over into a single IRA, or even into 
your current employer’s 401(k). That way, you’ll be able 
to track progress more easily, see which funds are failing 
you, assess your mix, rebalance the whole package and 
cut your fees.  

Go abroad for bonds
The average yield for emerging-market bond funds is 5.4 
percent, more than triple the current yield on a 10-year 
treasury note. Sound risky? Many emerging-market 
economies are in better shape than the U.S. and Europe.
 

Practice 
patience
Millionaires tend to live in their homes for a very long 
time, hold their stocks for long periods and even stay 
married longer. The reward of sticking with it: You don’t 
lose money to transaction costs and you ride out market 
slumps, so in the end all of your investments typically pay 
off. 

Embrace your abode
The ratio of the price the average millionaire paid for his 
first home, compared to his annual income is 1.49 – and, 
there are three times more millionaires living in houses 
under $300,000 than are living in houses worth $1 million 
or more. Smart approach; historically, stocks have handily 
beaten the returns on real estate and lately, prices on 
smaller homes have held up better than larger ones.
 

Shop for discounts 
Value investing, or buying beaten-down 

stocks that are poised to rebound, tends to 
outperform growth investing. From 1998 

through 2011, U.S. large value stocks 
delivered 10.8 percent average annual 

returns, vs. 8.7 percent for their growth 
counterparts. 

Get a pro’s help
Participants in 401(k) plans who 
receive some form of guidance earn 
annual returns an average of three 
percentage points higher than those 
who don’t, according to Aon Hewitt and 

Financial Engines. You may even be able 
to get it for free; an increasing number of 

companies offer it as a benefit.

Know your limit
Overwhelmed by the 10,000-plus mutual funds 

you have to choose from? You can create a diversified 
portfolio with as few as four funds, says investment 
adviser Rick Ferri. His core four, for a 60 percent stock / 
40 percent bond mix is 40 percent high-grade corporate 
/ government bond index, 36 percent U.S. total stock 
market index, 18 percent international stock and six 
percent REIT fund.

Hedge inflation
Keeping too much in cash can leave you behind 
consumer-price increases, particularly with interest rates 
on savings at .13 percent. I-bonds can protect you – rates 
adjust twice a year based on the CPI.

FINANCE Dispatches

~ cnnmoney.com

Jack Klemeyer wears red socks ev-
ery day. He says it grounds him and re-
minds him of his mission to help small 
businesses succeed. It also has become 
a symbol and conversation starter for 
his GYB Coaching business. But, why 
red socks?

He says it was because of an event 
several years ago in Colorado at a semi-
nar for neuro-linguistic programming.

“There were people from all over the 
world, Malaysia, England, Germany,” 
Klemeyer said. “There was a guy from 
England who was really good and he 
had on boots – not combat boots but 
ankle-high boots, which I hadn’t seen 
that many of in the States. And he had 
red socks on.

“I was curious, why would 
you ever wear red socks?” he 
continued. “We were out to 
lunch one time and I just said, 
‘Hey, what’s with the socks?’ 
Which I thought was a pretty 
good question at the time. And 
he said, ‘These shoes are leath-
er and if I don’t wear socks, my 
feet sweat.’

“OK, so that’s not the answer 
I wanted, so I asked the wrong 
question,” Klemeyer said. “So it keeps me grounded in 
asking the right questions.”

Then Klemeyer said he realized that men will match 
their socks to their attire despite the fact that hardly 

anyone notices another person’s socks. 
A $9 pair of socks can account for hun-
dreds of dollars in attire just to match.

“The metaphor I use is marketing be-
gins with your socks,” he added.

One of his mentors called it back-
ground marketing.

“That’s how you carry yourself and 
walk through life,” Klemeyer said. 
“There’s people we know who are in 
business who don’t make a good im-
pression. That’s background marketing. 
How you treat people. How you act. 
How you dress. Everything. Your busi-
ness cards. If you’re a smoker, do you 
smell like smoke? That’s background 
marketing. That made an impression 

on me about that person’s busi-
ness.”

To remind him of these 
principles, Klemeyer wears red 
socks, except when he wears 
shorts or sandals. The family 
has forbidden it under those 
conditions.

The legend of the red socks

Gus Pearcy
Columnist

Gus Pearcy is a contributing columnist to the Hendricks 
County Business Leader. He may be reached at (317) 403-
6485 or pearcy.gus@sbcglobal.net. Gus blogs frequently at 
guspearcycommunications.wordpress.com.Photo by Rick Myers

*From Jack out of the box cover story

“There’s people we know who 
are in business who don’t make 

a good impression. That’s 
background marketing. How you 
treat people. How you act. How 

you dress. Everything.”

Less than an inch. The difference 
between off and on. For you, there 
is no in-between. Just today’s 
deals and deadlines. Clients to 
email and copies to make. You 
don’t think about all that goes on 

behind that switch. Because we do.
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BUSInESS OF THE MOnTHPlainfield Chamber Business of the Month

Hendricks Power Cooperative has been cho-
sen as the Plainfield Chamber Business of the 
Month for September.  Hendricks Power Coop-
erative provides electricity and energy services 
to over 27,000 customers in west central Indi-
ana. 

Formed in 1936, the cooperative is owned 
by the members it serves. It is also governed by 
a board of directors who are members them-
selves. 

Hendricks Power BOM

Accepting the Business of the Month award from Plainfield Chamber Executive Director Brad 
DuBois and Board President Bob Milligan are from left, Heather Thompson, Plainfield Chamber 
Board Member and Communications Manager for Hendricks Power Cooperative (holding the 
certificate) and staff members of the cooperative.

Submitted Photo

BUSInESS BRIEFSBusiness Briefs

The Hendricks County Community Founda-
tion awarded nearly $30,000 this week during 
its second round of Deedee Daniel Opportunity 
Fund grants for the year. The grants benefit a 
dozen charitable organizations that help thou-
sands of Hendricks County residents, including 
those in difficult circumstances or seeking edu-
cational opportunities. Other grants add to the 
quality of life in Hendricks County. 

The next grant cycle of the Deedee Daniel 
Opportunity Fund begins this winter. Hen-
dricks County organizations and projects may 
submit applications to the Foundation between 
Dec. 1 of this year and 

Jan. 13, 2013.  Information will be available at 
http://www.hendrickscountycf.org/grants/op-
pfund_grants/index.shtml 

This cycle’s recipients and funded projects 
are:  

Arts for Learning
$3,000 School partnership expansion

B & O Trail Association
$5,000 Trail expansion and land purchase 

Hendricks College Network 
$1,500 Student tracking system

Hendricks County Arts Council
$5,000 Artisan Marketplace

Hendricks County 
Food Pantry Coalition

$2,000 Shelving / freezers

Hendricks Symphonic Society
$1,500 General operating support

Hope United Presbyterian Church
$1,500 Personal hygiene products pantry

 
Kingsway Care Center

$1,500 Liability insurance conversion
 

Meals on Wheels 
of Hendricks County

$700 General operating support

Mental Health America 
of Hendricks County

$1,200 Live for Tomorrow program
 

Susie’s Place
$5,000 Relocation needs and facility security

Unitarian Universalist Community Church 
of Hendricks County

$2,000 Christmas Day Dinner

Grants awarded by HCCF

Representatives of 12 organizations that help people and enhance quality of life in Hendricks 
County accepted Deedee Daniel Opportunity Fund grants from the Hendricks County Com-
munity Foundation (HCCF). Back row from left are Eric Hessel, HCCF Program Administrator; Te-
resa Ray, HCCF Unrestricted Grants Committee Chair; Carrie Hanni, HCCF Board; Robin Saddler, 
Hendricks County Arts Council; Cathy Bastin, Hendricks College Network; Alice McColgin, HCCF 
Board President; Lindsay Ziegler, Hendricks Symphonic Society; Tammi Jessup, Mental Health 
America of Hendricks County; and John Mollaun, Kingsway Community Care Center. Front row 
from left are Bev Randle, Hendricks County Arts Council; David Lee Keith, Cornerstone Christian 
Church; Judy Wyeth, HCCF Board Vice President; Emily Perry, Susie’s Place; Ifen Donovan, Hen-
dricks County Arts Council and Hendricks Symphonic Society; and Joli Heavin, Arts for Learning.  

Submitted Photo

Banning Engineering anounced Kent Elliott 
has joined the Banning Engineering team as 
Project Manager, placing a focus on munici-
pal water and water collection/distribution and 
storage and treatment design.  He will be in-
volved with the planning, preparation and de-
sign of projects directly impacting water quality 
for municipalities and privately owned utilities.  
He has been the project manager for various 
EDA, SRF, and USDA funded projects.

Kent received his Bachelors of Science in 
Civil Engineering with a minor in Environmen-
tal Engineering from Rose-Hulman Institute of 
Technology.  He is a member of the Alliance of 
Indiana Rural Water, American Water Works 
Association (AWWA), Indiana Rural Water As-
sociation (IRWA), and the Indiana Water En-
vironment Association (IWEA).  He resides in 
Danville with his wife and children.

New project manager at Banning We get all the
attention we need.

The Franciscan St. Francis Health Plainfi eld Health Center offers easy access to a wide range of medical 
services for you and your family. You can take comfort knowing it’s all right here in your neighborhood.

Family Medicine • Physical Therapy 
Imaging/Mammography • Laboratory
Podiatry • Sports Medicine

Please call (317) 837-4700 for more information.
Plainfield Health Center
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June Bugs’ Unique  
Gifts & Crafts prides itself on 

stocking local merchandise
For 28 years Bill and Donna Kappel owned 

and operated Countryside Lawn and Garden in 
Indianapolis and on the premises, Donna sold 
gifts and crafts. Last year, Bill retired and the 
Pittsboro resident opened June Bugs’ Unique 
Gifts & Crafts. Kappel says she prides herself 
on stocking local precuts - she says 50% of her 
goods are made in Indiana, some, even from 
Pittsboro. She says the bulk of her business 
involves embroidery, but she also sells candy, 
soups, balloons and dip mixes. “It hasn’t been 
too bad,” she says of business. “I have a lot of 
repeat customers.”  

What has been your biggest lesson so far? 
I guess just trying to adapt to the economy the 
way it is right now.

What would be one thing that could help 
your business? Just getting the word out that 
we’re here.

What advice would you give someone 
starting his/her own business? I would say 
making sure you have a good location and a 
product that people want. I try to keep my 
prices down to where it’s actually affordable for 
someone to come in a buy a gift.

So, what do you think about your busi-
ness’s future? I think it has potential to grow 
because the town is growing.

Howard Hubler
“The Car Guy”

Howard Hubler is a partner with Hubler Express 
Collision/NAPA, and the owners of St. Augustine 
Toyota. He can be reached at hhubler@statoyota.
com

Today, when we talk about 
workplace employees, we actu-
ally have people labeled by de-
cades. Remember the generation 
X’ers and Y’ers? One generation of 
kids were all about “me,” and they 
didn’t want to work that hard and 
were all for “quality-of-life.” Who 
can blame them? 

Another young generation was 
supposed to be all about “mon-
ey, money, money… I want the 
stuff that my mom and dad gave 
me when I grew up and I want it 
now!”

In our family businesses, over 
the years we have been blessed 
to retire a large number of 
people. Many of these peo-
ple retired twice. When I 
would go to a retirement 
party, I would always won-
der to  myself what hap-
pened to all the valuable 
information that the retiree possesses. Well, it’s 
basically gone forever. In the auto industry, cars 
are generally built in say five year segments. After 
five years the availability of parts and knowledge 
to fix cars gets thinner and thinner. When the 
technicians who worked on these cars retire, the 
unique secrets as to how to best fix these prob-
lems are likewise lost forever.

Last week, I read an interesting article. It basi-
cally reflected my thoughts; many times people in 

their 50s and 60s are amongst the 
best employees. They’re reaching 
their stride in productivity and 
they have the knowledgebase of 
all those who went before them. 
Many of these people were raised 
by parents who caught the tail 
end of the Depression and World 
War II. Their value system is one 
of hard work, integrity and the 
uncanny ability to appreciate the 
value of a good job. 

Today across our country, hun-
dreds of thousands of these peo-
ple are the ones who have given 
up looking for a job. That’s the 
bad news. The good news is that 

they will work hard and at 
an income level far below 
the value to your company. 
In closing, businessmen of 
central Indiana, realize that 
there is a huge pool of 50- 
and 60- something year-old 

men and women ready to go to work. They live 
under the radar and are many times hard to find. 
But with a little energy, you can find them and 
they will  care more about you and their job than 
perhaps many of your current employees who 
may have been with you for a long time.

Generational gaps

“…what happened to all the 
valuable information that 

the retiree possesses?”

“Anyone who stops 
learning is old, 

whether at twenty or 
eighty. Anyone who 
keeps learning stays 
young. The greatest 

thing in life is to keep 
your mind young.”

~Henry Ford

BUSInESS TaLkBusiness Talk

Photo by Rick Myers

Indiana Members Credit Union (IMCU) will 
host a Real Estate question and answer event for 
the public on Saturday, Oct. 6, 2012 from 10 am 
– Noon at its Plainfield Branch located at 2210 
Stafford Road, Plainfield, IN 46168.  

IMCU’s Real Estate Q & A Day will be hosted 
by Steve Burkhardt from FC Tucker and Shelley 
Nescola, with IMCU Mortgage Services.  The 
event focuses on answering real estate ques-

tions without pressure or commitment.  There 
is no appointment necessary; the public is en-
couraged to stop by and inquire about market 
trends, find out about the home rebate program, 
and gain tips and insight on buying or selling.   

For more information please contact IMCU’s 
Mortgage Services Representative Shelley Ne-
scola, 317-814-2430, snescola@imcu.com.   

Q&A real estate event

BUSInESS BRIEFSBusiness Briefs
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Dave Mansfield
Retired from Marathon Oil Co.
Currently Plainfield School Corporation Board 
Member
LHC Graduate 1995

How has Leadership Hendricks County impacted your life 
personally? 
The personal impact the program has had on me is the cre-
ation of so many friendships with some really nice people.

How has Leadership Hendricks County impacted your life 
professionally?  The program gave me a much broader 
understanding of how all facets of government and private 
enterprise work are intertwined. I have had the privilege of 
serving on the Plainfield School Board for many years. Often, 
decisions that we make have an impact on all the other 
branches of local government; and decisions made by oth-
ers affect how we go about our business (i.e. state funding 
and property taxes).  

How has Leadership Hendricks County benefited Hendricks 
County?
Just look at the list of graduates, and you will recognize 
many of the people who are giving their time and talent to 
make Hendricks County a better place to live.

Why should Leadership Hendricks County continue to edu-
cate the leaders of Hendricks County?  Hendricks County 
needs a continuing supply of new leadership as current lead-
ership ages and the county continues to grow.

What one thing did you like best about the Leadership Hen-
dricks County program? 
The community project that groups within each class are 
asked to do is the most rewarding. These projects force the 
participants to really dig deep into a specific area and come 
up with a solution or idea that will be an improvement.

Jodi Bondy
Independent Consultant
Creative Memories
LHC Graduate 2010

How has LHC impacted your life personally?
I feel like I have a better understanding of how our county operates, from the governing bodies to services for different 
communities. I also feel more confident about who to contact if I have a question about an issue. LHC has given me a 
new group of friends – some I would have never met. It has also given me a greater appreciation for the area that we 
live and work – especially since I am not a native Hoosier.

How has LHC impacted your life professionally?
I have been asked to serve on several boards and have 
increased my volunteering due to my participation with LHC, 
and can assist others in my community when they are looking 
for resources by directing them to the appropriate county of-
fices. I have also been able to promote my business through 
my contacts.

How has LHC benefited Hendricks County?
LHC gives residents an opportunity to explore parts of the 
county they may never venture into on their own. I know that 
from living in North Salem, many county residents have no 
idea where we are located. Once they travel out here for a 
class day, they find out that there are hidden treasures all 
over the county. The program has also allowed more network-
ing of its residents, both in class group and with alums.

Why should LHC continue to educate the leaders of Hen-
dricks County?
Our society is constantly changing, and LHC exposes its stu-
dents to the changes in a positive manner. It also gives com-
munity members a chance to develop skills as a leader in 
areas they may have been unaware of previously. New blood 
is vital to keeping a county and community running at the 
highest capacity. I feel that LHC contributes to this process 
by allowing people the chance to try something new.

What one thing did you like best about the LHC program?
I am so glad to call all of my classmates new friends. I am 
still in contact with many of them on a regular basis. We are 
involved in other endeavors together, and we support one 
another in our daily lives. We try to get together throughout 
the year with lunch or breakfast outings. We even include 
our families so that they can have fun. I would recommend 
anyone to apply for Leadership Hendricks County and explore 
the possibilities.

Bridgette Collins
Director
Hendricks County Work Release 
LHC Graduate 2011
How has Leadership Hendricks County impacted your life personally?
Going into this program, the only response I ever received from a past class member was “It was really great and 
rewarding and you’ll learn a lot”. I now understand their response, because I can’t put into words the amount of knowl-
edge I have gained and the level of appreciation I have for careers that I have never explored. Personally, being able 
to say that I read every book each month in its entirety is great, because I had to do something completely out of my 
comfort zone and I was well rewarded with knowledge.

How has Leadership Hendricks County impacted your life 
professionally?
LHC has helped me to hone in on skills I already possessed, 
incorporate some new leadership qualities and reduce the 
amount of counterproductive practices that I participated in 
as well. I am eternally optimistic, and therefore pessimists 
are my arch enemy. The program has taught me how to try 
and connect with people who are just wired different.  

How has Leadership Hendricks County benefited Hendricks 
County?
I once heard someone say “Once you’ve learned something, 
it’s hard to recall what it was like when you didn’t know”. I 
think that in small communities, the “newbies” sometimes 
miss out on important things because everyone else knows 
about a resource but forget that you don’t know. I take my job 
very seriously, and it is my responsibility to be able to present 
as many positive resources to those reintegrating into the 
community as I can…because sometimes, their life (and the 
lives of their families) depend on me getting it right the first 
time.

Why should Leadership Hendricks County continue to educate 
the leaders of Hendricks County?
LHC should continue because the participants don’t know 
how much they don’t know until they experience the program.  

What one thing did you like best about the Leadership Hen-
dricks County program?
I would venture to say that most of us follow the proverbial 
“Birds of a Feather Flock Together” and really don’t know 
many people with different professions. LHC allowed me to 
meet people from all backgrounds. I love Suzanne Whicker 
because her charm, wit and personality is exactly what you 
need when you combine 25 people who don’t know each 
other and have to come together as a team.

Richard Sutton
Vice President
RE Sutton & Associates
A division of Brown and Brown of Indiana
LHC Graduate 2006

How has LHC impacted your life personally?
Leadership Hendricks County has impacted me personally in two ways. LHC has provided an opportunity to network 
and to gain new relationships. These new friendships have had a significant positive impact on me as an individual. 
Through LHC, I have been rewarded with a better understanding of the needs of others and the resources available 
in Hendricks County. Connecting the resources with the needs of others has been a real positive in my life. 

How has Leadership Hendricks County impacted your life 
professionally?
LHC provides great networking opportunities. The individu-
als I have met through LHC have resulted in significant in-
creased business opportunities for myself and my various 
business activities.

How has Leadership Hendricks County benefited Hendricks 
County?
The benefits to Hendricks County are very significant and 
yet hard to fully understand.  Many graduates of LHC have 
gone on to leadership roles within the county, and are 
involved in many philanthropic efforts… all clearly tied back 
to LHC. It is impossible to fully appreciate the impact that 
LHC has had on the county, but I believe it is significant;  
and no other organization has had more impact on our 
county than Leadership Hendricks County. 

Why should Leadership Hendricks County continue to edu-
cate the leaders of Hendricks County?
Current leaders are getting older, and it is important to con-
tinue to invest in the pipeline of leadership, as the needs 
of our county are always evolving.  Therefore, there is 
never a good time to stop developing leadership; it is more 
important now than ever before.  New ideas and fresh 
thinking will be a huge asset for this growing county.  

What one thing did you like best about the Leadership 
Hendricks County program?
LHC not only develops leaders, it also inspires leaders. 
As an example, the Brownsburg Summer Lunch Bunch 
program was a direct result of my involvement in LHC. 
This program might not have come to Brownsburg if I had 
not heard about it through LHC.  The impact of this one 
program in Brownsburg is indescribable, and has provided 
a great opportunity for children throughout our community.  
This is just one of hundreds of programs and ideas that 
have flourished as a result of LHC.

Troy P Lingley, AAMS®
Financial Advisor

515 N Green Street Suite 101
Brownsburg, IN 46112
317-852-6572

www.edwardjones.com

Since 1993, Leadership Hendricks County (LHC) has brought hundreds of people together to learn 
more about leadership and to gain insight into our county’s challenges. LHC graduates become part of a 
formal and informal network of community leaders who step up to make Hendricks County better.

A new class of 20 to 25 participants is selected each year from a list of applicants. In January, they 
participate in an Opening Retreat, during which they learn more about themselves, leadership styles and 
the challenges facing the county. In addition, they are self-assigned to a Team Discovery project that 
addresses a current need in the county.

Each month they meet as a group for a full day to learn more about a facet of life in Hendricks County - 
everything from the educational system to how the jail operates. In November, they convene for a Closing 
Retreat to review what they’ve learned and present their Team Discovery projects.

Along the way, they learn that leaders aren’t an elite class of people. They’re ordinary citizens who step up 
to help their communities, churches, organizations and workplaces accomplish what needs to be done. 
And upon graduating, they become part of an ever-growing Network of Leaders serving Hendricks 
County.

Learn more about Leadership Hendricks County from these graduates featured at the Feb. 28, Hendricks 
County Business Leader Cover Party, 5:30-7:30 p.m. at Serendipity, 2499 Futura Pkwy., Plainfield.

 For more information, visit www.LeadershipHendricksCounty.org or call (317) 745-6694.

Leadership Matters!

Mary Kay Hood
Hendricks Regional Health
Director of Guest & Volunteer Services
LHC Graduate 2000
How has Leadership Hendricks County impacted your life 
personally?
For the first ten years that I lived in Hendricks County, I 
commuted to Marion County for employment. However, 
when I started working at Hendricks Regional Health in 
1997, I felt compelled to learn more about the commu-
nity in which I lived and worked. LHC was the obvious 
choice to learn everything you wanted to know but were 
afraid to ask about Hendricks County.

How has Leadership Hendricks County impacted your life 
professionally?
Hendricks Regional Health naturally attracts people 
who want to volunteer. And I have had the pleasure of 
meeting some very wonderful people through the years. 
But sometimes, what people want to volunteer for might 
not necessarily be available here. So, as the director of 
volunteer efforts, sometimes that translates to being a 
connector – of people to things they care about. In order 
to always be looking for that win-win match of a volun-
teer along with the cause that excites them, I sometimes 
refer people to other places that can better meet the 
needs and desires of that volunteer. Having a thorough 
knowledge of my community and all it has to offer allows 
me to be that connector for others. Not only does the 
person referred onto others win, but the agency or organization that person is volunteering for also wins. 

How has Leadership Hendricks County benefited Hendricks County?
As class participants, learning about the various elements that exist in our county produces graduates who want 
that great quality of life to continue. Most of us become active participants in our communities; thereby maintain-
ing the quality of life that we have come to expect, and then paying it forward for the generations to come. Look at 
those who willingly step up to help our community remain a viable place to live and you will undoubtedly find LHC 
graduates. 

Why should Leadership Hendricks County continue to educate the leaders of Hendricks County?
This is the only thing I am aware of that puts all the pieces in one package. Whether it is business, education, 
healthcare or some other entity, too often people get stuck in the rut of the everyday busy-ness. This program 
continues to allow people to see the entire picture of community and how all the pieces of the puzzle really do fit 
together.

What one thing did you like best about the Leadership Hendricks County program?
Not only do class participants learn about the wonderful community in which they live and all the elements that 
make it such a wonderful community, but they also learn a little bit about themselves in the process. It wouldn’t be 
complete if I didn’t also mention the friendships made along the way.

Jeff Binkley
Binkley Wealth Management
Owner
LHC Graduate 2011
How has Leadership Hendricks County impacted your life 
personally?
Prior to my LHC experience, my commitment to the 
community was one of an average resident with kids. I’d 
attend some school functions, go infrequently to a local 
event at a park, but was not really tuned in to what was 
going on in Hendricks County. After my LHC experience, I 
go out of my way to seek out Hendricks County events to 
attend with my family and friends and support Hendricks 
County businesses.

How has Leadership Hendricks County impacted your life 
professionally?
I have made many new friends, both personally and 
professionally, that I would have likely never had the op-
portunity to meet without my LHC experience.  

How has Leadership Hendricks County benefited 
Hendricks County?
Since moving here in 1991, I have recognized that there 
was something very special about Hendricks County and 
I always wondered why. We’re pretty much like any other 
county in Indiana: good people, good transportation, 
hardworking and ethical businesspeople. But we are dif-
ferent than others as well; in many ways better than other 
counties. Now I’m not “LHC Kool-Aid drunk” enough to 
say that LHC is the reason for that specialness…. but I truly believe that the program and its many connected, com-
mitted graduates have played no small part in the specialness that is Hendricks County. 

Why should Leadership Hendricks County continue to educate the leaders of Hendricks County?
Achievement and excellence in anything takes hard work. It takes a commitment to something larger than oneself. 
Leadership is a hard thing to achieve. It’s a moving target, especially in these fast-paced times, with information 
overload and losing focus being a common threat. LHC reminds leaders that true leadership is local. 

What one thing did you like best about the Leadership Hendricks County program?
There are so many things. My classmates, the focus of different class days, the new friendships and professional 
relationships I’ve made, the renewed and strengthened commitment to my family, my work, my community... so many 
things. It’s truly hard to express what LHC has meant to me. All I can say is that if you want to be a better person, in 
all aspects of your life, you should go through the program. And if need be, apply more than once like I had to!

Shane Sommers
Hendricks Regional Hospital
Director PT/OT/SM        
LHC Graduate 2009
How has Leadership Hendricks County impacted your life 
personally?
First and foremost, it has allowed me to make lasting 
personal relationships with many great people and lead-
ers in Hendricks County. Second, it has given me a better 
understanding of our county and community, making me 
even more proud to raise my children here.

How has Leadership Hendricks County impacted your life 
professionally?
It has given me great contacts throughout the county to 
better use as resources, and a larger network of individu-
als to gain and share knowledge and information with. It 
has also given me the opportunity to better understand 
areas of the county and county government that I might 
not have been exposed to.

How has Leadership Hendricks County benefited 
Hendricks County?
There are so many ways, but the two that I feel are the 
biggest would be generating a better understanding of our 
community, and developing leaders for the future of the 
county and the organizations that they serve.

Why should Leadership Hendricks County continue to educate the leaders of Hendricks County?
It provides a great resource for the leaders of our county. The education that you receive and the contacts that you 
make, both in your class and during the class sessions, is priceless; and would oftentimes take people years to 
gain on their own.

What one thing did you like best about the Leadership Hendricks County program?
The chance to meet, grow, network and problem solve with people who are facing similar challenges and suc-
cesses from many different professions, all while learning how that integrates into the leadership and development 
of our county.

Susan Rozzi
Leadership Hendricks County
Executive Director 
LHC Graduate 2009
How has Leadership Hendricks County impacted your life 
personally?
When I moved to Brownsburg nine years ago, I knew very 
little about Brownsburg or Hendricks County. We moved 
here because we liked the close community feeling and 
thought it would be a great place to raise our family. It has 
not disappointed us one bit. I’d been living and working 
in the county for about three year when I went through 
Leadership Hendricks County. It changed my perspective 
on our schools, my work, the county and so much more 
because it gave me a much broader understanding of the 
WHOLE county. It also introduced me to a group of people 
I probably would have never met. They have become my 
colleagues and my friends. In fact, last week we just had 
lunch at “our table” at Olive Garden. Seeing my class-
mates always makes the day and week better! 

How has Leadership Hendricks County impacted your life 
professionally?
Without stating the obvious, it has changed my profession-
al life completely! I am so excited to be the new Executive 
Director of Leadership Hendricks County. What an honor it 
is to be chosen for this role. Suzanne and I are having a 
lot of fun and covering a great deal of territory in the short 
time I have been with LHC. I feel like I am drinking water 
from a fire hose with a paper cup. I am hopeful it will get 
down to a trickle soon. Since the announcement that I 
would be the new Executive Director, I have been overwhelmed by how many people have reached out to congratulate 
me or introduce themselves. I am so thankful for the camaraderie and the encouragement. If I haven’t met you yet, 
please email me, call me or stop by… I’d love to meet you! 

How has Leadership Hendricks County benefited Hendricks County?
I believe LHC has benefitted every aspect of the county in some way because we fill each class with people from all 
over and educate them on all aspects of the county. Sitting by my computer is a picture of a recent class and I see 
a banker, a youth worker, a minister, a business owner, a mother, a father, a singer… shall I go on? Each person in 
each of our classes touches so many lives in their everyday activities. Because LHC teaches them to think about our 
county, they will approach each of their activities with a little bit different perspective, which is always a good thing. I 
am looking forward to seeing how LHC can benefit Hendricks County in the future. 

Why should Leadership Hendricks County continue to educate the leaders of Hendricks County?
The success of the Leadership program is going to carry on and grow. The Board of Directors and I have a vision to 
expand the programs and help educate our leaders in new ways. Stay tuned over the next year or so and see what 
we have planned. 

What one thing did you like best about the Leadership Hendricks County program?
The community connections I have made throughout the county; not just with my classmates but with all Leadership 
graduates. 

Leadership Matters!
Since 1993, Leadership Hendricks County (LHC) has brough hundreds of people together to learn
more about leadership to gain insight into our county’s challenges. LHC graduates become part of 
a formal and informal network of community leaders who step up to make Hendricks County better.

We are now accepting applications for the new class of 20 to 25 participants selected each year. In January, 
they participate in an Opening Retreat, during which they learn more about themselves, leadership styles
and the challenges facing the county. In addition, they are self-assigned to a Team Discovery project that 
addresses a current need in the county.

For more information and an applicatiation, visit www. LeadershipHendricksCounty.org or call 
(317) 745-6694.

Each month they meet as a group for a full day to learn more about a facet of life in Hendricks
County - everything from the education system to how the jail operates. In November, they convene
for a Closing Retreat to review what they’ve learned and present their Team Discovery projects.

Along the way they learn that leaders aren’t an elite class of people. They’re ordinary citizens who step
up to help their communities, churches, organizations and workplaces accomplish what needs to be
done. And upon graduating, they become part of an ever-growing Network of Leaders serving Hendricks
County.

Join us November 13th for the Hendricks County Business Leader Cover Party, 5:30 - 7:30 p.m., at the 
Crown Room, 900 E 56th St, Suite 200, Brownsburg.
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By Gus Pearcy
There have been at least four generations of 

Hardins that have farmed in Indiana. Allen and 
Janie took over Joe and Thelma Hardin’s Bridge-
port farm the year they were married, 1969. 
That was also the same year that Allen gradu-
ated from Purdue University. It was a big year.

By 1973, the Hardin family left the Bridge-
port area for New Winchester with their 
2-year-old son Greg. Greg and his younger sis-
ter, Lynn, grew up farming and participating in 
4-H while Mom and Dad helped the New Win-
chester Youth League, various organizations 
and boards. Greg graduated from Purdue in 
1993 and came home to work the family farm. 
He married Julie Gladden, another Hendricks 
County family farm operation. Together, the 
couple has two girls, Kylie, 7, and Kate, 6.

Lynn graduated from Butler University where 
she played volleyball, married a farmer, Bill 
Buescher, and has two children, Will who is 8, 
and Braelynn who is 2.

Back in the 1970s and 80s the family raised 
corn, soybeans, wheat and Limousin cattle. 
Livestock meant vacations were the Hendricks 
County Fair and the Indiana State Fair.

When Greg came back home from Purdue, 
he suggested the operation move to growing 
only corn and beans. This gave Janie and Allen a 
chance to get away in July rather than only vaca-
tion at the county fair.

Greg also took Janie’s seat on the combine, 
which allowed her to go to work for Hendricks 
Superior Court 2 and Judge David Coleman. 
She also serves on the Hendricks County Com-
munity Foundation board.

Allen and Greg grow only corn and beans on 
acreage they own in Hendricks, Putnam and 
Boone counties. This actually gives the family a 
chance to vacation in July.

Allen says farming has changed dramatically 
in the years since he took over his Dad’s farm. 
For most years, it was a steady yield and a steady 
price, but lately the cycle has become “way out 
of proportion.”

“Grain prices have gone from $5.50 in the 
last 12-18 months to $8 dollars a bushel for 
corn right now,” he said. “Beans just hit $18 a 
bushel but there are none. This year, we’re find-
ing that with the improved genetics over the last 
few years, we look for (yields of ) at least 180 to 
200 bushel of corn. I just got off the combine a 
few minutes ago and the machine is running 30 
bushels an acre. That’s not good.”

Of course, this is all related to the once-in-a-
lifetime drought suffered by such a huge portion 
of not only Indiana farmers, but also through-
out the corn belt. 

Technology has added costs to farming. Ma-
chinery is outfitted with computers and GPS 
systems, while seeds have been engineered for 
better yields, but the cost of roughly a bag of 
seed has risen from $45 to $300. But without it, 
Greg says there would be nothing.

“You’d a just have to disc it under,” he said.
Yet, the Hardins remain optimistic about 

the future, because they’ve been doing it long 
enough that they know that the weather will 
change in future growing seasons as it always 
has. And they plan to be there to work the land 
as their father and grandfather and great grand-
father did before them.

Four generations of Hardins working the land

On the Hardin Family Farm headquarters in New Winchester 
are (from left) Allen, Janie, Julie and Greg Hardin.

HC ag BUSInESSHC Ag Business

Proudly supporting the Hendricks County Agricultural community since 1923 

Agricultural Lending is a specialty at North Salem State Bank. Our loan officers know that flexibility 
and quick decisions are keys to success in agriculture and we are ready to meet your needs. Our 
agricultural product lines include:

• Operating Lines Of Credit
• Farm Production and Livestock Loans
• Machinery & Equipment Loans
• Real Estate Loans
• Leasing

N S S B
NORTH SALEM STATE BANK

www.nssb.cc For more information on these services and to visit with your local banker,
please visit your nearest NSSB location.

MEMBER
FDIC

Danville
317.745.7190

Danville Old Farm
317.745.8544

North Salem
765.676.5100

Greencastle
765.653.6541

Waveland
765.435.2675

Safe. Local. Easy.

Photo by Gus Pearcy
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Support local causes 
special to you.

Invest in your 
community forever.

Y O U R  G I F T  O P E N S  D O O R S  F O R

HENDRICKS 
COUNTY

Encouraging Our Youth
A grant from the Community Foundation and a donation from a friend 
created the Hendricks Helping Hands (H3O) Youth Council. Youth Council 
members from throughout the county are learning how to give back to 
their community. Their first grant went to Handicapable Camp, 
a camp for adults with disabilities. 

The Community Foundation opens the door for you to: 

Learn more and donate at www.hendrickscountycf.org or call 317.268.6240.

RECYCLE.RETHINK. REWARD.

Chances are the older refrigerator or freezer in your 
basement or garage is running up your utility bill by an 
average of $150 a year. Recycle it, reduce your energy use 
and keep harmful materials out of land� lls. We’ll pick it up 
and you’ll pick up $35.

For a FREE pickup call 1-877-395-5535 or visit  
www.powermoves.com.

Refrigerators and freezers must be in working condition, and must be between 10 and 30 cubic feet 
in size, using inside measurements. Wabash Valley Power Association (WVPA) contracts with JACO 
Environmental, an appliance recycler, to pick up and recycle refrigerators and freezers that are in 
working condition. This program is funded by WVPA and is available to residential electric customers 
in Hendricks Power Cooperative territory on a � rst-come, � rst-served basis until funding is expended. 
Customers must own the unit(s) being recycled. Limit two units per residential address. A check will 
be mailed to participants within 4-6 weeks after the appliance collection. Some restrictions apply.

SAVE UP TO

$150/YR 
IN ENERGY COSTS

 GET

$35  

For the past three years, Tom Booher, has owned and operated Chi-
cago’s Pizza in Plainfield. In September, just adjacent to the Stafford 
Road location, he opened Red Line Frozen Yogurt. Red Lien is a name 
that Booher and his partner and mentor, Ron Epple, who founded Chi-
cago’s Pizza 33 years ago, have trademarked. They have plans to open 
other locations. 

Red Line is named after the Chicago Transit Authority’s Red Line 
sub or “L.” Booher says the name connects with Chicago’s Pizza. Guests 
at both establishments will have easy access to the other. Booher said 
Red Line will easily put together fundraisers for athletic teams, schools 
and Scouts.

 “I’m very anxious to see how it works,” he says of Red Line. “I really 
expect we will do well.” 

All aboard

Compiled by Rick Myers

OPEn 4 BUSInESSOpen 4 Business

calling frozen yogurt 
connoisseurs  

to Plainfield Red Line

Why did you open Red Line Frozen Yogurt? There 
was a need in Plainfield for a good self-serve frozen yogurt 
store. There wasn’t any.

What did you do to prepare for opening Red line Fro-
zen Yogurt? We went to dozens of other self-serve stores 
and got an idea of how they operated.

Who is your ideal customer/client? I would guess that 
parents and grandparents are our best clients.

How do you plan to be successful? By offering the best 
product available at the times our customers expect it, with 
fast, friendly service.

What would we be surprised to learn about you or 
Red Line Frozen Yougert? I was a police officer for 20 
years and spent a year in Afghanistan at age 46.

Photo by Rick Myers

Tom Booher

Hendricks County Business Leader 

Women’s Business Leader Luncheon
Presented by

 Hendricks County Bank and Trust Company

Prestwick Country Club • 5197 Fairway Drive • Avon
R.S.V.P. by October 10, 2012 to info@businessleader.bz

Send checks payable to Hendricks County Business Leader, 6319 E. US Highway 36, Suite 206, Avon, IN 46123

EMPOWERING. EFFECTIVE. EXTRAORDINAIRE.

A portion of the luncheon proceeds bene� t Leadership Hendricks County.

$15.00
� ursday, October 11,  2012

11:30 a.m.

Guest Speaker
Cathy Wenning
East District Manager  for Community Relations 
and  Economic Development
Duke Energy Indiana

“Business Etiquette with Emphasis on Table Etiquette”
 •  How to properly introduce business associates
 •   Proper etiquette for business meals
 •  Tips on how to remember proper place settings and what
  utensils are to be used for each course of the meal
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Kiwanis Club of Avon
2nd Annual

Masquerade Mayhem
October 5, 2012 • 6:30 P.m.

Washington Township - Pavilion Center
435 Whipple Lane • Avon, In

Proceeds to Susie’s Place, Child Advocacy Center

Tickets $75 per person
To purchase tickets visit
www.susiesplace.org or

call 272.5696

Black Tie Optional

Featuring:
Catered meal by The Coachman
Music by “Midnight Sanity” - Jazz Quintet
VIP Reception & Cocktails 6-6:30 p.m.
Dinner 7:30 p.m.
Silent Auction Throughout the Evening
Live Auction

“WE’RE NOT #1, YOU ARE”
YORK AUTOMOTIVE FAMILY

GREENCASTLE, CRAWFORDSVILLE, & BRAZIL , INDIANA

Masquerade MayhemMasquerade Mayhem

Avon - Bloomington - Spencer

THE PERSOnaL TOUCHThe Personal Touch

The contest wasn’t a big deal, 
but I thought the prize package 
was worth a few minutes of my 
time. So I obeyed the publica-
tion’s instructions and visited 
the website.  

“We’re sorry! Our new site is 
under construction!”

What? Maybe I had an out-
dated publication. But no, it was 
dated for this week. The ad said 
to go to the website to enter, but 
I couldn’t do that.

I lost out on an opportunity 
to win a fabulous prize package. 
The company behind that pack-
age lost the opportunity to cap-
ture my information, along 
with that of hundreds of oth-
er potential prospects.

Just as important, they left 
me with the impression that 
they were a disorganized, 
poorly run company. 

You know what happened. One department 
didn’t communicate with another, and the pro-
verbial ball dropped. It happens frequently in 
large companies. In this case, marketing and IT 
weren’t communicating, so there was no coordi-
nation. The ol’ right hand had no idea what the 
left hand was up to.

But this situation didn’t take place in a large 
company. Given that you could count the com-
pany’s staff on one hand and not use all the fin-
gers, it was more like the pinkie wasn’t working 
with the thumb.

I don’t mean to pick on this particular com-
pany, which is why I’m not mentioning it by 
name. This problem affects companies and or-
ganizations of all shapes and sizes. I’ve seen so 
many instances when companies leaped out with 
a powerful flight of marketing messages, only to 

discover that the folks who ac-
tually had to deliver on those 
messages weren’t ready to han-
dle the responses.

For some organizations, it’s a 
way of life. In my college days, 
I worked for a retail chain that 
distributed boatloads of news-
paper circulars and mailers ev-
ery week. But they never both-
ered to see if any of the adver-
tised merchandise was actually 
in their stores. Week after week, 
the employees had to deal with 
irate customers.

Think about that: every week, 
that chain spent a fortune to 

draw customers to its doors, 
and then proceeded to drive 
a large number of them 
away.

As for the company 
whose contest I couldn’t en-
ter, I’m sure its new website 

was a necessity, and I bet it’ll be a humdinger. But 
suppose that I was someone who needed the ser-
vices they offer and was ready to buy just as soon 
as I got a little information. Would I have waited 
a few days or weeks for their new site to appear, 
or would I have moved on to a competitor? 

They could have left the existing site in place 
while they developed and tested the new site in 
a hidden corner of their web server. Once it was 
finished, they could cut it over in minutes.

Or Ms. Thumb could have told Mr. Pinkie that 
he should delay that clever contest until the site 
was ready. The delay may have been frustrating, 
but it would have been far less damaging than 
losing so many prospects. 

Scott Flood
Columnist

Scott Flood can be contracted at sflood@sfwriting.
com or 317-839-1739, or visit his blog at: sfwriting.
com/blog/.

Right hand, meet left hand

MOnEY MaTTERSMoney Matters

Jeff Binkley
Columnist

Jeff Binkley is the Founder and Managing Director  
of Binkley Wealth Management Group. He can 
be reached at Jeff@thebinkleygroup.com or  
(317) 697-1618.

Many students of market his-
tory are convinced an increase 
in volatility should be expected 
for the month of October.  After 
all, October gave us the crash of 
1929 where the market lost 25% 
of its value. The October crash 
of 1987 resulted in a market loss 
of 22%. And one I personally 
participated in, the “mini crash” 
of October 1997 saw the mar-
ket lose 550-points in one-day 
but percentage-wise was only 
a 7% drop in value. I was work-
ing in Schwab’s “active trader” 
division that day and boy were 
we “active.”  That was a 14-hour 
work day for most of us. Pre-
internet, all trades placed over the phone and 
manually calculating and re-calculating account 
buying power and cash available. Fun stuff.  
Long day. 

So it’s October again and what is an investor 
to do? Should he take his money out of the mar-
ket, bury it in the back yard for the month and 
wait and see what happens?

Before you do, let’s look at some numbers.  

Looking at the histor-
ical numbers for the 
month of October di-
vulges some interest-
ing facts. Since 1958, 
October is the sixth 
best month to be in 
the market, showing 
an average gain just 
under 1 percent for 
the S&P 500. And six-
ty percent of all Oc-
tobers have recorded 
positive returns.

Surprise!
Researching the 

numbers in the Stock 
Trader’s Almanac 

shows that October has a history of 
ending bear markets. Bear markets 
of 1946, 1957, 1906, 1962, 1966, 1974, 
1987, 1990, 1998 and 2002 all ended 
in October. November, December and 
January have also tended to be three of the four 
best months of the year.

Based on the historical numbers, October 
has shown to be one of the best months to in-

Reviewing October numbers: surprise for investors

COaCH’S CORnERCoach’s Corner

For more than 20 years I have 
had a whiteboard in my office. 
It started when I hired consul-
tant Tim Hosey to help me re-
organize my office operations. 
I had a problem with a team 
member and Tim helped me 
see my business in a new way by 
drawing it out on a whiteboard. 
That whiteboard experience 
provided a lesson I won’t forget 
for five good reasons:
1.  You can see a  

bigger picture
2.  You can see connections 

you might not otherwise see
3.  You can always add and 

subtract elements for a  
better fit

4.  Others can see 
your vision

5.  Lastly, and  
probably most 
importantly, you 
are able to remove 
emotion from  
the equation.

The problem staff 
person had been with 
me for two years. 
Since there were only 
three of us in the of-
fice, we were friends and therefore, we were 
emotionally connected. Based on customer 
complaints and inaccuracies in her work, I 
knew what I had to do, but was afraid to pull 
the trigger. 

Tim drew out three nameless desks on the 
whiteboard. I then assigned duties to each desk 

for optimum office operations. 
Over subsequent meetings, we 
modified the duties without 
my saying “but she won’t” or 
“but she can’t.” Tim kept ask-
ing, “What does that desk need 
to do?”

When the drawing finally 
represented my new Office Op-
erations, I met with each team 
member and showed him the 
duties each desk needed to per-
form. It was not an emotional 
discussion, just the facts about 
what duties the desk had to per-
form.

One of the staff members 
was excited and the other left. 

When I interviewed 
for the replacement 
team member, I used 
the vision of my of-
fice on the white-
board to show what 
duties needed to be 
performed in order 
for the new hire to be 
successful. I turned 
those duties from 
the little squares into 
a job description for 
each position. Our 

production went to the top of the charts. 
Tim’s whiteboard exercise was powerful then 

and is today. There are five reasons it still works 
every time.

5 reasons why you 
need a whiteboard

Jack Klemeyer
Columnist

Jack Klemeyer is the founder and head performance 
coach of GYB Coaching (www.gybcoaching.com). 
Contact him at: Jack@GYBCoaching.com.

To Advertise in the next issue of the Business Leader, call (317) 451-4088 today! 

vest. What each individual investor should do 
now depends on each individual situation. Age, 
cash flow, end of year tax planning, risk toler-
ance (both financial and emotional) should all 
be taken into consideration. Still, scheduling a 

consultation with a trustworthy advi-
sor may make good investment sense.  

Market results for October, No-
vember, and December have busted 
many crystal balls of Wall Street prog-
nosticators for years. And it must be 
said that all performance referenced 
is historical and is no guarantee of fu-
ture results.  No one really knows the 
future.  But there will be plenty o’ pre-
dictions.  

Regardless of when they buy or sell 
investors, who continue to improve 
their market education, decrease the 
emotional content of their investment 
decision-making and keep a stern eye 
on expenses must by definition have 
better results than those who only pay 
short shrift to these fundamental con-
cepts for achieving investment suc-
cess. 

“Others can see 
your vision”

“What each 
individual 

investor 
should do 

now depends 
on each 

individual 
situation.”

“One department didn’t 
communicate with another, and 

the proverbial ball dropped.”
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gROWIng SMaLL BUSInESSGrowing Small Business

Troy Galbraith  |  7648 E. U.S. Highway 36, Avon  |  317.272.0467  |  tgalbraith@firstmerchants.com

First Merchants Bank
Banking Solutions for Business Owners

Michael Joyce  |  Meridian Plaza, Indianapolis  |  317.566.6151  |  mjoyce@firstmerchants.com

1.800.205.3464 |  www.firstmerchants.com

Knowing who to trust and surround yourself with is a key to success 
in business. At First Merchants, our Business Bankers provide 
solutions that meet your unique needs, while providing the service 
you expect from a community bank.

We know your business and your life are not separate issues.  Work 
with a team that knows both the professional and personal side of 
running a business.

Sound advice, solutions that meet your needs and superior service. 
That’s the Strength of BIG and the Service of Small. 

That’s First Merchants!

Michael Joyce

Troy Galbraith

In looking at the calendar, we 
are now officially in the fourth 
quarter of 2012—hard to be-
lieve, isn’t it?  Time does fly by, 
but this time of year provides a 
great opportunity for small busi-
ness owners to begin reviewing 
their overall YTD business per-
formance, acknowledging their 
earlier achievements and disap-
pointments, and roughing out 
some projections of where they 
think they will end up at the end 
of the year.  

It can also be a good time to 
reflect on the progress of your 
business, and of you. What 
would you have done differ-
ently? What changes need to 
be made?  This can lead to the 
development of some new 
strategies and approaches, as 
the planting of some “seeds” 
now at the end of 2012 may 
lead to increased opportunities, enhanced moti-
vation and a renewed focus in 2013.   Here are a 
few general suggestions for you to consider:

•Set some goals. Oh, a written business plan 
would be great, but if you don’t have that much 
motivation, at least establish a budget and some 
basic sales, expense & profit goals to help guide 
your future success.  

•Take a class.  Spend some time reviewing your 
strengths and weaknesses as a business owner/
manager, then focus on your needs and find at 

least one seminar/workshop 
that addresses those needs and 
expands your knowledge base.

•Delegate some work. Time 
management is a nearly univer-
sal problem, and it is often re-
lated to an owner’s/manager’s 
unwillingness to let go.  Priori-
tize your activities and commit 
to letting other team members 
or outside contractors complete 
a few important tasks for you.

• Remember what’s impor-
tant.  The demands of business 
are great, and the hours can be 
long, but time for your family 
and for yourself needs to be a 

priority as well. Be proactive 
in planning activities that take 
you away from work, in or-
der to spend time with those 
people and things which you 
truly love. 

I encourage you to careful-
ly and wisely invest some time in fourth quarter 
reflection.  It’s all about taking baby steps, mak-
ing some small commitments to do things a little 
differently, and perhaps deciding on some minor 
incremental changes to your management style 
and direction that can ultimately lead to huge 
benefits for you and your business in the future.

Fourth quarter reflection

“…a good time to reflect on  
the progress of your  

business, and of you.”

Larry White
Guest Columnist

Larry White is a business advisor with the Central Indi-
ana Small Business Development Center (SBDC). He 
can be reached by e-mail at lwhite79@ivytech.edu 
or by phone at (317) 921- 4859.

7378 Business Center Dr. Suite 100 
Avon, In 46123 • 317-272-1010

www.mantoothinsurance.com

With Mantooth  
Insurance Agency
handling your commercial 

insurance program, you can  
take comfort knowing your 

business is protected.

“Success”  It’s worth protecting!

7378 Business Center Dr. Suite 100 
Avon, In 46123 • 317-272-1010

www.mantoothinsurance.com

With Mantooth  
Insurance Agency
handling your commercial 

insurance program, you can  
take comfort knowing your 

business is protected.

“Success”  It’s worth protecting!

7378 Business Center Dr. Suite 100 
Avon, In 46123 • 317-272-1010

www.mantoothinsurance.com

With Mantooth  
Insurance Agency
handling your commercial 

insurance program, you can  
take comfort knowing your 

business is protected.

“Success”  It’s worth protecting!7378 Business Center Dr., Suite 100
Avon, Indiana 46123

317-272-1010 • www.mantoothinsurance.com

“Success” It’s Worth Protecting!
With Mantooth Insurance Agency handling your 
commercial insurance program, you can take 
comfort knowing your business is protected.

 Wade Ralph

Make your business 
presence known!

Advertise next month 
by calling today! 
(317) 451-4088

2 Great Markets • 1 Low Price

COVER PARTY

Tuesday, November 13th

 5:30 to 7:30 pm

Join us for the Hendricks County Business Leader’s November Cover Party, 
sponsored by State Bank of Lizton. Connect with your community’s business

leaders and enjoy food, fun and networking, as we honor the
August, September and October covers.

Presented by

RSVP by Friday, November 9th to
coverparty@businessleader.bz

or by calling (317) 451-4088

Events By Andreah
www.eventsbyandreah.com

The Crown Room
900 E 56th St, Suite 200 • Brownsburg
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October Chamber of 
Commerce Meetings

10 - Danville Chamber 
of Commerce (members’ 
meeting): Wednesday, Oct. 
10, 11: 15 a.m., Hendricks 
County 4-H Fairgrounds and 
Conference Complex, 1900 
E. Main St., Danville. For more 
information, call (317)  
745-0670.

17 - Brownsburg Chamber 
of Commerce (members’ 
meeting): Wednesday, Oct. 
17, 11 a.m., the Brownsburg 
Fire Territory, 470 E. Northfield 
Dr. Brownsburg. For more 
information call (317) 852-
7885.

18 - Plainfield Chamber 
of Commerce (members’ 
meeting): Thursday, Oct. 
18, 7:30  a.m., Plainfield 
Recreation & Aquatics Center, 
651 Vestal Rd. Plainfield.  For 
more information, call (317) 
839-3800.

23 - Avon Chamber of 
Commerce (members’ 
meeting): Tuesday, Oct. 23, 
11:30 a.m., Prestwick Country 
Club, 5197 Fairway Dr., Avon.  
For more information, call 
(317) 272-4333.

26  - Westside Chamber 
of Commerce, (members’ 
meeting): Friday, Oct. 26, 8:30 
a.m., Decatur Elementary 
Learning Center, 5650 Mann 
Rd. Indianapolis, IN 46221.  
For more information, call 
(317) 247-5002.

Avon Chamber 
New Members

Cherish Jewelers
Gary Radford
8119 E. US Hwy 36 
Avon, IN 46123 
(317) 268-6232 

Edward Jones
10100 E. US Hwy 36, Ste. B 
Avon, IN 46123 
Harold Tinsley 
(317) 209-0194 

Brighthouse Networks
3030 Roosevelt Ave 
Indianapolis, IN 46218 
Joel Perry 
(317) 713-3892

Brownsburg Chamber 
New Members

Nationwide Insurance
1531 E. Northfield Dr., Ste 800 
Brownsburg , IN   46112    
(317) 292-6112

Hendricks  
Symphonic Society 
Roger Dutcher
9047 Blackhawk Ln. 
Indianapolis , IN 46234 
(317) 299-6205

Thrifty Gypsy Inc.
124 E. Northfield Dr., Ste G 
Brownsburg , IN 46112 
(317) 445-4370

Integrity Real Estate
Tony Reffeitt  
5056 E. Hill Valley Dr. 
Pittsboro, IN  46167  
(317) 216-8669

Sales Leads
Newly incorporated 
businesses through 
September 10, 2012

Acup Realty Services
Roxane Acup
C/O Huntington National Bank
1531 N. Green St., Ste. A.
Brownsburg, IN 46112-9913

Capital Strategies
Jim Ashley
Vonda Ashley
4749 Ruth Elizabeth Dr.
Clayton, IN 46118

Scott Clampitt Ministries
Scott Clampitt
525 Lawndale Dr.
Plainfield, IN 46168

Classic Touch Carpet and 
Upholstery Cleaning
Danny L. Marshall
915 Pinewood Dr., Apt. D.
Plainfield, IN 46168

Cross Soldier
Andre Reed
10744 Timothy Lane
Indianapolis, IN 46231

Danville Self Storage
Connie S. Hardwick
C/O Huntington National Bank
108 E. Main St.
Danville, IN 46122

Dutch Girl Quilt Shop
Frances P. Myers
8172 Oriole Point Dr.
Avon, IN 46123

Eldridge Enterprises
Mark A. Eldridge
10444 Norman Rd.
Brownsburg, IN 46112

Extreme Flooring
Tonya Miller, Tarra Birch
C/O Huntington National Bank
2110 Stafford Rd.
Plainfield, IN 46168

Great Expeccaketions
Everetta J. Goodridge
400 Eastwood Dr., #H
Danville, IN 46122

Hawkeye Self Storage  
and Rent A Sign
Ronald L. Ross, Laura Elkins
831 Bristle Lake Dr.
Brownsburg, IN 46112

Indy Wee Sale
Kevin D. Rowe
Crystal D. Rowe
10071 Norman Road
Brownsburg, IN 46112

Jones Services
Roger A. Jones
63 N. S.R. 267
Avon, IN 46123

JR Rentals
Joshua L. Reitzel
7757 Masten Rd.
Coatesville, IN 46121

Leadership and Learning
Susan M. Smith
Michael S. Smith
LegalZoom.com, Inc.
101 N. Brand Blvd., Ste. 1100
Glendale, CA 91203

Lissy’s Pet Sitting
M’Liss Keller
6374 Thornridge Dr.
Avon, IN 46123

Martin’s Auto Care 
Center
Ben Martin

C/O Huntington National Bank
108 E. Main St.
Danville, IN 46122

Plainfield Women’s Club
Mary Ellen Nease
2200 Shadowbrook Dr.
Plainfield, IN 46168

Recklessly Inspired
Marissa K. Sharbaugh
743 Thornwood Lane
Avon, IN 46123

Smith and Son, Inc. Heating 
and Air Conditioning
Jeffrey Bassett
Gregory Bassett
Stanley Bassett
Bassett Services, Inc.
Benesch/Dann Pecar
1 American Square, Ste. 2300
Indianapolis, IN 46209-3211

Thrifty Gypsy
Thomas N. Cummings
69 Wyndham Lane
Brownsburg, IN 46112

Trivett’s Trees
Josh Trivett
C/O Huntington National Bank
1531 N. Green St., Ste. A.
Brownsburg, IN 46112-9913

U.S. Doctors Resources, LLC
Edward M. Lichten
C/O Nelson Baber
2401 E. Main St.
Plainfield, IN 46168

Vondersaar’s Trees and 
Mulch
Steven E. Vondersaar
10306 E. C.R. 200 S.
Avon, IN 46123

SBA Guaranteed Loans

Boone County

Joseph S. and 
Jamie D. Etchison
4202 Honeysuckle Lane
Zionsville, IN 46077
$117,500
Community 1st Bank of 
Indiana

Midwest Toxicology 
Services, Inc.
517 W. Noble
Lebanon, IN 46052
$5,000,000
Lafayette Community Bank

Ross Business Ventures, LLC
5095 W. 106th St.
Zionsville, IN 46077
$816,500
Wells Fargo Bank 

Hamilton County

Clarity, M.D., P.C.
1200 W. Carmel Dr.
Carmel, IN 46032
$680,000
Premier Capital Corporation

Dab5 Ventures, LLC
1260 E.116th St.
Fishers, IN 46037
$209,700
Old National Bank

Duncan Holdings, LLC 
702 Adams St.
Carmel, IN 46032
$810,000
Indiana Bank & Trust Co. 

Duncan Video, Inc.
702 Adams St.
Carmel, IN 46032
$500,000
Wells Fargo Bank

Focus Realty Group, LLC
4000 W. 106th St., Ste. 1
Carmel, IN 46032
$1,711,500
Bank of Indiana

Grains of Grace Inc.
12505 Old Meridan Road
Carmel, IN 46032
$20,000
The Huntington National Bank 

Halo Salon, Inc.
726 Adams St.
Carmel, IN 46032
$15,200
$15,000
Chase Bank

JDS International, Inc.
15482 Herriman Blvd.
Noblesville, IN 46060
$400,000
$350.000
KeyBank 

LeSalon, Inc.
Sublett Properties, LLC 
and LeSalon, Inc.
7698 Crosspoint Commons 
Road
Fishers, IN 46038
$954,000
$35,000
The Huntington National Bank 

Andrew A. Manna, P.C.
938 Conner St.
Noblesville, IN 46060
$33,000
The Huntington National Bank 

Village Dental, P.C. 
13578 E. 131st St.
Fishers, IN 46037
$75,000
Star Financial Bank 

Hendricks County

Complete Pain Care, LLC
10744 E. U.S. Hwy. 36
Avon, IN 46123
$50,000
$42,000
First Merchants Bank 

Crouching Tigers, Inc.
123 E. Main St.
Brownsburg, IN 46112
$50,000
The Huntington National Bank 

Streamlined Backshop 
Services
146 Pinedale Dr.
Avon, IN 46123
$40,400.Chase Bank 

Johnson County

R&J Management Group Inc. 
2151 N. Morton St.
Franklin, IN 46131
$400,000
First Colorado National Bank

Marion County

Berger Hargis Lawn  
and Tree Care
1740 S. High School Road
Indianapolis, IN 46241
$284,000
Premier Capital Corporation 

Bryton Corporation
4011 Championship Dr.
Indianapolis, IN 46268
$580,000
Premier Capital Corporation

Butler Inn
5221 E. Washington St.
Indianapolis, In 46219
$91,000
First Financial Bank (OH)

Citgo- Food & Fashion
4201 N. Emerson Ave.
Indianapolis, IN 46226
$356,000
Indiana Statewide 
Cert. Dev. Corp.

Cool Planet, LLC
330 S. Mitthoeffer Road
Indianapolis, IN 46229
$346,000
Premier Capital Corporation 

Indiana Mobility, Inc. 
77 S. Girls School Road
Indianapolis, IN 46231
$460,000
$50,000
KeyBank 

Kaplan Trading LLC
102 Main St.
Beech Grove, IN 46107
$87,700
The Huntington National 
Bank 

Maintenance Service
7356 W. Cardis Road
Paragon, IN 46166
$55,000
Chase Bank 

Meridian Vision Center
2291 N. Meridian St.
Indianapolis, IN 46208
$280,000
$20,000
The Huntington  
National Bank 

North Meridian 
Hardware
1433 N. Meridian St.
Indianapolis, IN 46202
$509,000
Indiana Statewide Cert. 
Dev. Corp.

Piyush Patel
936 E. Hanna Ave.
Indianapolis, IN 46227
$495,000
First Colorado 
National Bank

Patrex Inc.
2737 Arlington Ave.
Indianapolis, IN 46203
$50,000
The Huntington  
National Bank 

ProClad, Inc.
15255 Endeavor Dr.
Noblesville, IN 46250
$500,000. Forum CU

Quality Assurance 
Management
9402 Uptown Dr., Ste. 200
Indianapolis, IN 46256
$65,000
$60,000
Star Financial Bank 

Quipco Sales, Inc.
1710 Howard St.
Indianapolis, IN 46221
$50,000
The Huntington National Bank 

The Smoking Goose, LLC
407 N. Dorman St.
Indianapolis, IN 46202
$170,000
KeyBank 

Team Indiana Volleyball, Inc.
2570 N. Shadeland Ave.
Indianapolis, IN 46219
$1,049,000
Indiana Statewide Cert. Dev. 
Corp.

Buy this space!
(317) 451-4088

PLannER OF nOTEPlanner of Note

1022 East Main Street
Brownsburg, IN 46112

Located right off of 136 
2-doors down from Sal’s Pizzeria.

317-350-2147

Brownsburg’s Best NEW Ink & Toner Refill! 

Save Up to 50% OFF 
the cost of brand new ink cartridges with refilled inks and toners! 

We also deliver to Local Businesses with Same Day Service - call today for more 
details. 

Monday, Wednesday & Friday 9am to 5pm • Tuesday & Thursday 9am to 7pm

To Advertise in the 
next issue of the 
Business Leader, 

call (317) 451-4088 
and advertise today! 

To Advertise 
in the 

next issue 
of the 

Business 
Leader, 

call (317) 
451-4088 

and 
advertise 

today! 




