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MADE@Plainfield 
will benefit county  

In October the town of Plain-
field reported that it is consider-
ing the recommendation to con-
struct a higher education center 
just north of Plainfield High School 
on Reeves Rd.

The entity to be known as 
MADE@Plainfield will be a sin-
gle facility that will house class-
rooms and laboratories for sever-
al colleges and universities, along 
with other organizations involved 
in career and workforce develop-
ment. MADE@Plainfield will offer 
training and degree programs for 
adults of all ages for job and career 
advancement.

This is a collaboration involving 
the town, Plainfield Community 
School Corporation, Vincennes 
University, Ivy Tech Community 
College, WorkOne and Hendricks 
College.

“The collaboration for this high-
er education center is monumen-
tal for Plainfield and the entire re-
gion,” said Robin Brandgard, Town 
of Plainfield Town Council Presi-
dent, in a prepared statement. “Lo-
cal leaders see the need to better 
prepare people in every stage of 
life. Employers are looking for well- 
trained employees, employees are 
looking for good jobs but often lack 
the appropriate training. MADE@
Plainfield will be a state-of-the-art 
facility to serve those needs.”

The future facility will be located 
adjacent to Plainfield High School. 
Designs are in conceptual stages 
and students would begin meeting 
in the 2021 academic year.

This project has been developed 
to support Indiana’s workforce 
needs. While targeted industries 
have been considered, the range of 
possibilities will be endless.  

It’s collaborations like these that 
make Hendricks County such a 
great place to live and work.

The supreme quality 
for leadership is 

unquestionably integrity. 
Without it, no real success 

is possible, no matter 
whether it is on a section 
gang, a football field, in 
an army, or in an office. 

– Dwight D. Eisenhower

OUR VIEW
QUOTE OF THE MONTH CARTOON

OPINION

Humor: Tell us a little bit about yourself…

Gus Pearcy is a contributing 
columnist to the Hendricks 
County Business Leader. He may be 
reached at (317) 403-6485 or gus@
icontimes.com

By Gus Pearcy

All job interviews start with the 
same question. After, “What’s your 
name?” the stock question is: “Tell 
me a little bit about yourself?” This is 
where the interviewee can make hay 
by pointing up the skills that match 
the position. However, I see it as an 
opportunity to display my big brain, 
my creative side and to lobby for 
breakfast cereals to be included in the 
benefits package.

Here’s what this sounds like:
Thank you for this opportunity to 

speak with you about the open posi-
tion. I think I’m well suited for the de-
mands of the work and I already know 
how to assemble a Big Mac. Two all-
beef patties, right?

*chuckle*
About me. Hmmm. 
I’m Team Darrin #1. That Dick 

York. “Bewitched” was never the same 
after he left.

Of the many ideas I’ve pitched to the 

National Science Foundation, the most 
viable was to invent pollination suits for 
mosquitoes so we don’t have to rely sole-
ly on bees. That prompted a cease and 
desist letter. I think I struck a nerve.

My work in databases includes a 
compete listing of every street name in 
the U.S. We really have to start getting 
creative with our street names. I’m 
seeing way too many streets named 
North or South. Some subdivisions 
are naming streets after streets, like 
Parkway Drive. I haven’t found it, but 
I’m guessing there is a Street Street 
somewhere.

Hoo! This is great bottled water. 
Can I get some of this to go?

During my spare time, I solve prob-
lems. I’m a master problem solver. 
For instance, bring back driver’s ed in 
high school, except teach the students 
to drive a semitractor-trailor. It could 
always be a fall back job in lean times 
and I wouldn’t have to deal with the 
majority of drivers who don’t know 

what they’re doing.
I made this suit myself. Hand paint-

ed the tie, too.
Do the restrooms have automatic 

flush toilets and urinals? How about 
the faucets? I’ve stood around for a 
long time waiting for water to wash 
my hands only to find out that the 
sinks don’t have automatic sensors. It 
must be totally one way or the other or 
I can’t work here.

Wait, you should’ve gone first.
I like the idea of authenticity. I think 

I’m authentic. I try to be authentic. Is 
trying to be authentic, authentic? 

Thanks for letting me tell you a little 
bit about myself. I will now show my-
self to the door.
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Making Spirits 
Bright
This holiday season, we’re helping those 
in need in Hendricks County! Donate 2+ 
items from the list below, and we’ll give 
you a FREE string of LED lights! All 
donations will benefit Mental Health 
America of Hendricks County.

- Warm Socks
- Sugar-Free Candy
- Puzzle Books & 2020 Calendars    
(Large Print) 
- Small Blankets
- Hygiene Items 

  (No razors, loofahs, glass)

DONATIONS ACCEPTED 
NOV 18 - DEC 13

For a full list of eligible donations and more 
info, visit www.hendrickspower.com

* While supplies last, Hendricks Power members only

 

 

 

Air sealing your home is one of the 
best ways to prevent major losses in 
your home's energy e�ciency.

SEAL YOUR CEILING 
AND YOUR FLOORS

TIP #1

Like pulling on a warm winter hat, adding 
insulation to your attic can keep your 
home’s heat nice and snug (and help you 
keep your cool in summer, too).

ADD ATTIC INSULATION
TIP #2

 

Your HVAC works harder when it’s cold, 
and dirty filters just add extra strain. 
Replace them monthly for better 
results.

REPLACE AIR FILTERS
TIP #3

 

 

Lowering your water heater’s setting to 
120 degrees will help you save energy 
and still keep your showers piping hot.

TURN DOWN THE 
WATER HEATER

TIP #4

 

 

Your Energy Advisor is your secret weapon in the 
fight against energy waste. Call your local electric 
co-op today for a free home assessment.

 

SCHEDULE A FREE 
ENERGY ASSESSMENT

TIP #5

FOR MORE TIPS ON SAVING ENERGY,

VISIT POWERMOVES.COM.

5 TIPS TO SAVE ENERGY THIS WINTER 
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Finally, local VoIP and internet service 
for your Hendricks County business 
that’s user-friendly and priced right.

TELTECINC.COM    •    (317) 390-8585

Contact us for a FREE  
on-site overview.

“I’ve worked with Tel Tec for over 2 
decades. Technology has really changed 

over the years, Jason and the Tel Tec 
team have been great to work with. They 
do it all, problem solving, set up, training 
and keeping our Dental practice relevant 

and productive over the years.”
- Indianapolis Endodontics PC

“We have been working with Tel Tec for 
almost 10 years, and they have always 
been easy to contact and available to 
answer all of our questions. They have 
made great suggestions regarding 
information technology, especially 
our phones. They have updated our 
equipment in the past, and we are 
currently working with them again 
regarding another update.”
- Rader & Rader CPA’s

By Jeff Binkley

Welcome to November when the 
Christmas shopping season begins.  
Black Friday typically is a baccha-
nalia of bargains and budget-bust-
ing impulse buys.   Stores overflow 
their doors with frantic shoppers 
shuffling their way through long, 
long checkout lines. This year may 
be no different.  Or perhaps it will.  

This year is looking more and 
more likely that the Christmas 
shopping season may not be the 
tumult of traffic and turmoil that 
it has often been in the past.  With 
the rise of ecommerce sales and 
continuing decline of brick and 
mortar shopping the traditional 
Christmas “season” is no longer. 

People need not leave the com-
fort of their home computer 
screens or even their easy chairs 
with the rise of shopping via mobile 
apps.  In fact, depending on which 
research you look at, in 2018 up to 
40% of all Christmas ecommerce 
(electronic) shopping was done on 
a tablet or phone. This year it could 

run higher than 50%.  What will be 
really interesting will be to discover 
(in January) which mega-retailers 
win the ecommerce, mobile shop-
ping, and brick and mortar wars. 

How will brick and mortar fare 
against the simplicity and conve-
nience of buying stuff from your 
phone?  How will ecommerce-only 
businesses entice you into making 
the impulse buys that are the butter 
and jam on the bread of brick and 
mortar retailer revenue?

And the big question I can’t wait 
to see answered is: Will Walmart 
finally get their act together and 
really, really become a player in 
the ecommerce/mobile shopping 
battlefield?  

Bring on the battle!

MONEY MATTERS

The looming Black Friday 
battles of 2019

Jeff Binkley is the Founder  
and Managing Director 
of Binkley Wealth 
Management Group. He 
can be reached at Jeff@
thebinkleygroup.com  
or (317) 697-1618.

                 317.843.3800 | THECENTERPRESENTS.ORG  /CPAPRESENTS

Scan this code to 
purchase gift certificates

SEASON SPONSOR

With the rise of ecommerce sales and continuing 
decline of brick and mortar shopping the 

traditional Christmas “season” is no longer. 



Hendricks County Business Leader hcbusinessleader.com  • November 2019  5

By Karl Zimmer

This may seem like an unlikely headline for a 
leadership article, yet chances are good that you’ve 
had a situation in business that would relate to this 
in one way or another. 

Have you ever had a circumstance in your ca-
reer when you felt that you could do a job or task 
better than anyone and that delegating it would be 
much more difficult and time consuming than just 
doing it yourself? I remember many times when 
I was working my way up within an organization 
when I felt that way. I knew I was capable of ac-
complishing whatever was put in front of me, and 
I prided myself on getting things done right the 
first time. As my responsibilities increased, it be-
came more difficult and less efficient or effective 
to carry that same attitude.

A few weeks ago, I ordered a shrimp cocktail 
and noticed that some of the shrimp hadn’t been 
completely cleaned, at least not the way I would 
have cleaned them. It made me think about all the 
times I felt that something hadn’t been done sat-
isfactorily, to my satisfaction any way, and won-
dered what causes some people to do things bet-

ter, more completely, or at least differently than 
others. I realize that not everyone sees cleaned 
shrimp the same way. Perhaps if the shrimp clean-

er doesn’t have to eat the shrimp they’re clean-
ing, they don’t clean it the same way as they might 
when they clean shrimp for themselves. Or maybe, 
just maybe, they aren’t as picky about their shrimp 
as others are. So “clean” isn’t always, clean?

In the world of leadership, we are always find-
ing ways to encourage people to do the best job 
possible, to accomplish whatever is in the best in-
terest of not only the company but also the cus-
tomer. Sometimes that requires a balance between 
the two, but it must never result in a dissatisfied 
customer. So how do you make sure the balance is 
the best it can be while consistently satisfying, or 

exceeding the customers’ expectations?
There may never be the perfect answer, but I be-

lieve we can agree that frequent contact with the 
customers and understanding what they desire 
and expect is a good start. Sharing that informa-
tion with all who affect the customer experience, 
even those who may have only indirect contact 
with the customer, is important as well. Once we 
understand what the customer wants and expects, 
we then make sure that we have a clear definition, 
one that is repeatable, and even obvious, that ev-
eryone within our organization fully abides to.

This column is dedicated to sharing experi-
ences, research, and ideas about great leaders, for 
great leaders.

BIZ LEADERSHIP

Why clean my own shrimp?

Karl is the author of, “The Boy Who Grew Up to 
RULE® the World…,” a speaker, Board Certified 
Hypnotist, and successful CEO. Karl can be 
contacted at karl@z-success.com. RULE® is a 
Registered Mark of Karl R. Zimmer III

With over 20 years of experience in
commercial banking, Kathy Spencer-Ellis
is committed to helping your business
move to the next level.

Offering a solutions-oriented approach
and unmatched personal service, she
will bring professional solutions that
work for you and your business.

Stop by or call Kathy today!

317-754-2896
kspencer-ellis@homebanksb.com
www.homebanksb.com

         Visit our new 
     Plainfield location 
990 W. Main St.

Kathy Spencer-Ellis
AVP/Commercial Lender

I believe we can agree that frequent contact 
with the customers and understanding what 

they desire and expect is a good start.
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SCHOOLER  continued on page 7

By Stephanie Dolan

Tracy Schooler in the business 
of rebuilding memories. He 
owns and operates Lil’ Bikes 
Restoration in Brownsburg.

After riding mini bikes as 
a child, he and his family de-
veloped a passion for them. 

Now, six days a week Schooler restores two dif-
ferent models of old Hondas, the CT70 and 

the Z50. 
“People should know that if they want a 
little Honda mini bike that they had as 

a child, they don’t have to find one 
themselves,” he said. “We will 

provide one for them, or we will redo the bike 
that they have. We’ll make anything happen or 
make any dream come true. We carry the atti-
tude at Lil’ Bikes that ‘Yes, we can do that.’”  

Hoosier born, Schooler and his wife Kellie 
now live in Zionsville. They returned to Indiana 
in 2016 after he spent a decade in South Caro-
lina as a PGA golf pro in Hilton Head.

Schooler began playing golf at age 42 and be-
came a PGA pro at 49.

“I loved it,” he said. “It was a great way to 
make a living, to teach people the beautiful 
game of golf.”

Once back in Indiana, winters meant School-
er couldn’t teach golf year round.

“I was looking for something to occupy my 
time,” he said. “I purchased a bike and restored 
it in my garage. I was suddenly in such demand 
that I moved to a storage unit, but with no elec-
tricity, heating or cooling, that didn’t work out.” 

On Aug. 1, 2018, Schooler moved the busi-
ness to Northfield Drive Brownsburg and start-
ed Lil’ Bikes Restoration among the plethora of 

racing businesses along that stretch of 
road.

His small Hendricks County busi-
ness has taken off in a big way.

“It’s been a year, and it’s going very, 
very well,” he said. “Better than expect-
ed actually.”

Even though Schooler is self-taught, 
his skills are something to be reckoned with.

“The more you do something, the more 

(Photo by Rick Myers)

Tracy Schooler restores mini bikes and childhood  
memories at his Brownsburg business

Little Bikes, Big Business
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you familiarize yourself with it,” he 
said. “I call it refining the process. 
It seems I learn something new 
about every day in this business. 
We’re going on customers’ wants 
and needs. We tailor to what fits 
best to the client.”

Only a handful of shops like 
Schooler’s exist in the United 
States. 

Lil’ Bikes Restoration is not a 
dealer, but in addition to repairing 
bikes that already have owners, the 
company does repair and sell the 
bikes.

“We restore them for people 
from San Diego to Maine and from 
Seattle to Savannah,” Schooler said. 
“They get shipped in here, or we 
pick them up, or the client brings 
them in.”

He finds these bikes by word 
of mouth, eBay and Facebook 
Marketplace.

“I love to make people’s day,” he 
said. “It’s great to be able to take 
their bike that they’ve got a pas-
sion for but don’t have the means 

or knowhow to refurbish and help 
them rebuild that. The look on 
their faces when they see it and 
remember when they were 12, it’s 
like they’re a kid again.”

Schooler said he feels blessed 
beyond measure to come to work 
and have something different to do 
every day. 

“You’re doing something differ-
ent something creative and some-
thing that will impact someone else 
in a great way,” he said.

He’s also in the business of giv-
ing back.

Recently, Schooler refurbished 
a minibike that became the pace 
bike for the Making Strides of Hen-
dricks County breast cancer aware-
ness walk. After the walk the bike 
was put up for auction with a por-
tion of the proceeds going back to 
Making Strides. 

“That’s really generous,” said Bev 
Austin, Making Strides volunteer. 
“I don’t know how long it takes 
to restore a bike like that. He said 
it was a 1969, so I’m assuming it 
wasn’t originally in the best shape. 
To do that work and donate it was 
significant.”

SCHOOLER continued from page 6

CUSTOMER QUOTES  
FROM AROUND THE USA

Lil’ Bikes Restoration - Wow! A business that knows all about  
quality, craftsmanship in restoring and building new trail bikes. 

Tracy and Kellie have it figured out. They know how to make your 
childhood dream come back to life. They take great pride and 

professionalism up and beyond your imagination. You need to check 
them out. I did and wow!

 - Bruce and Cheryl Becker, Harrison, OH 

Lil’ Bikes Restoration is a first-class shop. I’ve had several bikes 
restored by Tracy and they always look perfect when he is finished. 

From the painting to the motor restoration, they look better than the 
day they sold new.

 - Travis and Chanda Garrett, Harrisville, WV 

Lil’ Bikes has always been great in assisting with any need I might 
have with restoring my Honda minis. Tracy is always willing to lend 

a hand in need at any time. The help he has given me over time 
has gotten me more interested in restoring bikes than I could have 
ever imagined possible. Not only have we become good friends, he 

is almost like part of our family. He is one of the nicest and most 
personable people I have ever had the pleasure of doing business 

with. And his wife, Kellie, is also an amazing person. She is a 
tremendous asset to Lil’ Bikes, always ready and willing to help in any 

way she can. These two together make one heck of a team! 
- Matthew Garrett, Oxford, MS Visit our web site at Bassettservices.com

to see what 7,000 customers like you say about our service!

BEST REBATES OF THE YEAR
We can exchange your current model with a new 

American Standard Heating & Air Conditioning High 
Efficiency system. Now is the best time to exchange your 

out-of-date model for a new, super high efficiency system, 
and do it all with 36 months* financing. 

ACT NOW BEFORE THESE REBATES 
AND INCENTIVES EXPIRE!

NOW FEATURING SPRING PROMOTION
Utility Rebates up to ………..$1,000

Energy Savings up to  …….$900
10 Year Parts Warranty value up to**…..$799 
Total Savings & Discounts up to ………..$2,699

See details below. Offer expires December 15, 2019. Not valid on prior 
installations. Restrictions apply. *with approved credit **On qualified systems.

WHAT NEXT?
Give Joy a call at 317-451-5810 and she will schedule an appointment at 
your convenience to give you exact figures on how much you can save. 
Many of our customers have thanked us for taking the time to review 

their utility savings options and they have turned their savings into more 
exciting purchases like vacations, computers, even shopping sprees...

THE BEST NEWS YET!
Your savings may pay for your new system. Our new American Standard 
High Efficiency systems are guaranteed to put the “green” back in your 
pocket with their super high efficiency energy savings functionality... 

and we’ll guarantee that in writing! And if you prefer to make monthly 
payments we have low interest rate loans available through our bank.

SAVINGS & DISCOUNTS 
UP TO $2,699

SERVICES, inc

HEATING & COOLING
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By Scott Flood

You’ve got 60 seconds to pitch your company’s 
most important prospect. Go!

“Your industry is increasingly competitive, 
and margins are shrinking, leading many of your 
competitors to bypass the traditional distribution 
network, causing you to lose market share at an 
alarming rate.”

Your prospect doesn’t look happy. You just 
wasted half of your time telling her what she al-
ready knew, and not a word of it put her in a re-
ceptive mood.

Think you wouldn’t do that? Take a closer look 
at your marketing materials. How many simply re-
cite the obvious and the familiar, wasting precious 
time telling prospects what they already know.

Tell me what I care about. Suppose you said, 
“I’ll show you how you can recapture market 
share through your existing distribution network.” 
You’ve got her attention and interest, because 
you’re about to solve the problem that’s been in-
terfering with her sleep. 

Tell me what matters. Talk about benefits, not 
features. Don’t tell me your product uses a three-

handled veeblefetzer unless you can explain what 
that will do for me. “The three-handled veeble-
fetzer lets you core twice as many radishes in the 
same time.” That I understand.

Tell me that it works. We want to be confident 
that your product will do what we need. Give me 
examples of how your veeblefetzer helped compa-
nies like mine achieve their goals. If I see hard evi-
dence that it doubled radish production for another 
company, I can envision what it could do for mine.

Tell me more. Don’t present excruciating detail, 
but make it available in brochures, white papers, 
or your website. Don’t tell everybody everything, 

but be sure to tell them where they can find it.
Tell me what to do. You’ve convinced me! I’m 

ready to buy! All I have to do is ... er ... uh ... okay, 
what do I have to do? Should I call you? Visit your 
website? If you don’t tell me to do something, I’ll 
do nothing. 

Scott Flood creates effective copy for companies 
and other organizations. You’ll find more articles 
at sfwriting.com. ©2019 Scott Flood All rights 
reserved.

Don’t tell me what I already know!
THE PERSONAL TOUCH

866.348.4674 | StateBankofLizton.comAVON | BROWNSBURG |  LEBANON | LIZTON | PITTSBORO | PLAINFIELD  | ZIONSVILLE

Choose a term that works for YOU!
With a CD from State Bank of Lizton, you have the freedom to choose a term that works 
for your timeframe while providing an attractive and predictable rate of return. To find 
out more about what we can do for you, call, stop by, or visit www.StateBankofLizton.com.

CD
   SPECIALS!

Tell me what matters. Talk about benefits, not features. Don’t tell me 
your product uses a three-handled veeblefetzer unless you can explain 
what that will do for me. “The three-handled veeblefetzer lets you core 

twice as many radishes in the same time.” That I understand.
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Join us for a Hendricks County 

Business Leader’s Cover Party

November 14 • 4:30-6:30 pm

Family Promise  
 

presented by

Save
 Date

the

Join us for the Hendricks County Business Leader’s November Cover Party. 
Enjoy wine and hors d’oeuvres and mix with colleagues and your peers from throughout 

Hendricks County during this fun and casual after-hours business affair as we honor 
September cover, Rex Roseboom II, Plainfield Equipment; October cover, Brad Whicker, 

Whicker Construction; and November cover, Tracy Schooler, Lil’ Bikes Restoration.

 

 

Food

Fun

Networking

RSVP to Catherine Myers at Cathy@icontimes.com
or call (317) 918-0334.  
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As the Assistant Director of Facilities for the Avon Community School Corporation 
(ACSC), Mike stays on the go. With his active lifestyle, he assumed he was healthy. 
However, a workplace health screening revealed high blood pressure. Thanks to an 
innovative partnership between ACSC and Hendricks Regional Health At Work, Mike 
embarked on a journey to improve his health. He was supported every step of the way 
by a team of experts conveniently located at an on-site wellness clinic. Mike not only 
lowered his blood pressure, he lost 45 pounds and is no longer pre-diabetic. 

Hendricks At Work offers healthcare solutions designed to improve the well-being 
of your employees while curbing the rising cost of care. Interested in learning how a 
partnership with Hendricks can positively impact your bottom line while improving the 
health of your employees? Let’s get the conversation started today. Call (317) 718-8160 
or visit HendricksAtWork.com. 

Healthier Employees. Healthier Business.
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Mantooth Insurance has been serving the local   
community for 36 years and will continue to do so 
for decades to come.  We are honored for all those 
years we have had a partner like Erie Insurance to 
offer our clients. 

Superior products, superior service.  Don’t wait, call 
us today to see how we can help you.   

 

 
317-272-1010          www.mantoothinsurance.com 

Auto   Home   Life    Business  

7378 Business Center Dr., Suite 100
Avon, Indiana 46123

(317) 272-1010 
www.mantoothinsurance.com

Auto 
Home
Life 
Business

Hendricks County’s Insurance Agency

Thinking about 
  insurance?

HCEDP ECONOMIC UPDATE

As 2019 winds down, the Business Leader asked Hendricks County Eco-
nomic Development Partnership staffers to share an October update.

Jeff Pipkin, executive director:

We were excited to see the opening of a new busi-
ness and expansion of long-time Plainfield employer.  
On Oct. 15 we helped welcome LifeNet Health to its 
new location at 845 Airtech Parkway. LifeNet Health is 
a leader in regenerative medicine. This state-of-the-art 
facility gives it the reliability and on-demand, just-in-
time capabilities to patients and hospitals from around 
the world. Hendricks County also welcomed Ingram 
Micro’s newest expansion of their IT Asset Disposition (ITAP) division. 
The company is investing nearly $4.8 million to lease and equip this fa-
cility which will nearly triple its processing capacity for central Indiana.  
Finally, I am excited about our upcoming Supply chain Education and 
Exposure (SEE) Conference scheduled for March 2020. Visit TheSeeCon-
ference.com to learn more.

Lora Steele, marketing and  
communications manager:

This month I was honored to present at the Interna-
tional Economic Development Council’s 2019 Annual 
Meeting held in Indianapolis. The Hendricks College 
Network’s Brandy Perrill and Lisa Deck with Purdue’s 
IN-Mac program were partners in presenting on work-
force development. We shared trends in workforce de-
velopment, polled our audience of over 60 individuals 
about their thoughts on those trends, and talked about how Hendricks 
County was able to create the Hendricks Logistics Sector Partnership. 
Events like this are important in today’s economy because many com-
munities are facing the same struggles with workforce. Not only were we 
able to share our process and show our successes, we were able to con-
nect and learn from other communities from around the nation. 

Victoria Ross-Frost,  
business development manager:

My name is Victoria Ross-Frost, and I’ve been busi-
ness development manager with the HCEDP since 
February. I previously interned with HCEDP in 2017, 
an experience that sparked my passion for economic 
development and solidified it was the career path I 
wanted to pursue.

In October, I attended the Women in Economic De-
velopment conference in Chicago. This three-day conference brought 
together women in the field of economic development from across the 
country (and Canada, too!) to network and discuss industry trends and 
issues. A few of the many interesting topics of discussion include the 
growth of the cold storage industry, foreign direct investment, and the 
impact of new technology on site location decisions. Attending confer-
ences like this are an excellent resource for HCEDP’s professional de-
velopment and spur new ideas that we can bring back to our office and 
community.

We Want to THANK 
EVERYONE THAT VOTED
AND ALL OF OUR FANS!

Still waKing up and putting
our pants on the same as 
last year while making 
Indy’s Best BBQ for the 2nd Indy’s Best BBQ for the 2nd 
Year in a row! 

Made in Lizton, Indiana
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DON’T MISS! To register, contact Cathy Myers
cathy@icontimes.com or call/text (317) 918-0334

Save the Date!
December 3rd, 2019

Luncheon time: 11:30 am
Cost: $15.00

The Pavilion Center
Washington Township Park  
435 Whipple Lane, Avon, IN

A portion of the proceeds to benefit Leadership Hendricks County

2019 Hendricks County Business Leader’s
Women’s Luncheon

Keep Your 
Customers:  

The Heart  
and Smart of 
Long-Term 

Loyalty.
Ali Cudby wrote 

the book on customer 
retention – literally. 
A bestselling author, 

Ali brings her engaging approach to business advisory, 
workshops and speaking to companies around the globe.

Ali honed her approach to customer retention at her 
company, Fab Foundations, where she created the world’s 
leading training and certification program for the art and 
science of bra fitting. 

Before becoming an entrepreneur, Ali worked at The New 
York Times Company, Golf Digest Magazine Group and 
Animal Planet TV Network. She received her MBA from 
The Wharton School.

These days, Ali teaches Entrepreneurship at Purdue 
University and works with clients worldwide to incorporate 
her innovative customer retention strategies through her 
company, Your Iconic Brand.

KEMPER
 CPA GROUPLLP

Certified Public Accountants and Consultants

Presented by

Our December Speaker: Ali Cudby
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BIZ HISTORY

Hendricks County Historical Museum is at 170 S. Washington St., Danville and open Friday and Saturday, 11 a.m. - 3 p.m. 
There is no admission fee to tour the museum but donations are gladly accepted. For more information, visit hendrickscountymuseum.org.

State Bank of Lizton has a rich history,  
deep seeded in agriculture 

By Deanna Hindsley

On March 10, 1910, Bank of Liz-
ton was opened by eleven men, 
mostly livestock and grain farmers, 
with $10,000 of capital comprised of 
100 shares of stock. Appropriately, 
the early logo featured a steer stand-
ing on an ear of corn. Its president 
was Marion Bailey who served twen-
ty-two years.

Many locals had used a bank in 
Jamestown and members of that 
bank helped establish the Lizton 
Bank, as Indiana laws at that time 
restricted banks from establishing 
branches outside their main area of 
operation.

In 1921 shareholders were grant-
ed a new charter to change the name 
of Bank of Lizton to State Bank of 
Lizton. The stock market crash of 
1929 resulted in closing of many 
small banks, but State Bank of Liz-
ton survived.

And robberies? We’ve all seen 
movies about them, and it did hap-
pen to State Bank of Lizton in 1931. 
Bank president Marion Bailey lived 
across the street from the bank and 
was awakened by nitroglycerin blasts 
that blew the safes open. Unaware 
that many men were involved, he 
fired his shotgun toward the front 
door of the bank, but the robbers re-
turned fire with high-powered guns 
and Bailey stopped. The bank lost 
$3,800, but the robbers left a box 
containing notes owed by borrow-
ers, saving the bank those loans. This 
exciting story was even reported in 
the Chicago Tribune.

Today, with nine branches, State 
Bank of Lizton still has stockholders 
from some of the heirs of those origi-
nal eleven men, as stock was handed 
down through generations. 

As I met with Mike Baker, presi-
dent and CEO of State Bank of Liz-
ton, at the Brownsburg branch, I 
learned that family and local con-
nections are primary to the interest 
(excuse the pun) of this bank.

Families have not only maintained 
ownership, but also held a line of 
family employment.

George Huber, a bookkeeper at 
the Jamestown bank, moved to the 
Lizton bank, its first employee, and 
in 1932, became its president where 
he served until 1962.

Hildon E. Ayers served as man-
ager and vice president when the 
Pittsboro branch opened in 1935 un-
til his death in 1973.  His son, Matt 
Ayers, joined State Bank of Lizton in 
1974, served as president from 1983 
to 2009, and still serves on the bank’s 
board.

Huber was the grandfather of Rob 

Julius, now Senior Vice President of 
Risk Management. 

Rob remembers his grandfa-
ther’s story of a 1930’s farmer who 
borrowed money to buy chickens, 
which he took to a farmers market 
on Massachusetts Ave. in Indianapo-
lis. As people shopped for produce, 
they stopped by his stand, told him 
how many chickens they wanted, 
and he would dress them for pickup 
when they returned. The farmer then 
would pay off his loan.  The gentle-
man built his business with this sys-
tem and became a very successful 
farmer and landowner.

As it began with farmers, it still 

serves many. A recent State Bank 
of Lizton annual report highlighted 

Marion Bailey, first president of State Bank 
of Lizton

Michael L. Baker, president and CEO

Steer on an Ear”

HISTORY  continued on page 15
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BIZ HISTORY

McCutcheon Farms’ owner Wayne 
McCutcheon, who began farm-
ing in 1975, with just 325 acres 
and now farms over 8000 acres. To 
quote the report, “That is big busi-
ness by any standard.”

In the 109-year life of State Bank 
of Lizton, Mike Baker, is only the 
sixth president.  Although all pre-
vious presidents were local men, he 
comes from Anderson community 
banking. He came because he loves 
and believes in community banks.

Baker says, “We still strive to 
hire local people when possible - 
high caliber people who are dedi-
cated to their community.”

Employees are encouraged to get 
involved with the community, and 
he smiles when he says, “If I cannot 
find a staff member, it is because 
they are at community meeting or 

volunteering.”
Many volunteer at The State 

Bank of Lizton Family Promise Re-
source Center in Plainfield, which 
helps those experiencing home-
lessness and poverty. They baby-
sit, help with transportation, teach 
financial management, and much 
more to help families achieve 
stability.

Baker knows it is important to be 
technologically astute while grow-
ing community relationships and 
wraps up our visit saying, “When 
places like this die, they cannot be 
replaced.”

I’m sure Marion Bailey would be 
proud of that.

If you know of a Hendricks Coun-
ty business that is over 50 years old 
or three generations that you would 
like to see here, contact Deanna 
Hindsley at dkhindsley@gmail.
com.

Have you considered these cost saving alternatives?
Level Funded Health Plans • Limited Benefit Health Plans

ICHRA (Individual Coverage Reimbursement)
GAP Plans • Multiple Employer Welfare Arrangements 

Contact us today to discuss 
your renewal strategy
Cheryl Hindsley, President

chindsley@jfhallandassociates.com
Toll Free: 888.489.6807 

jfhassociates.com
554 Pit Rd., #200 

Brownsburg, IN 46112

ASK US ABOUT:
•  Health Plans
•   Wellness Initiatives
•   Medical, Dental and 

Vision Insurance
•   Disability Insurance
•   Health Savings Accounts
•   COBRA Administration 

and much more!

JANUARY 2020
S M T W T F S

   1 2 3 4

5 6 7 8 9 10 11

12 13 14 15 16 17 18

19 20 21 22 23 24 25

26 27 28 29 30 31 

IS IT TIME 
FOR YOUR 
ANNUAL 

EMPLOYEE 
BENEFIT 
REVIEW?

LET US BOOK YOUR 2019 
EVENT OR WEDDING!

DANVILLE | 1900 East Main St.  
317-718-6153 

www.4HComplex.org

The 33,000 sq. ft. Hendricks County 4-H 
Fairgrounds and Conference Complex is 

designed to meet any of your social meeting 
needs:  banquets, meetings, seminars or 

wedding events - we can do it all! Our friendly 
and knowledgable staff are ready to make 

your event worry-free and memorable! 

$50 OFF
Rental of $150  

or more
Must present coupon at time  
of order.  Expires 12-31-19.

The State Bank of Lizton Family Promise Resource Center.

HISTORY continued from page 14
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Susan Rozzi is the president 
of Rozzi and Associates, a 
leadership and organizational 
development company 
helping good leaders become 
great. Contact Susan at 
susan@rozziandassociates.
com.

Is it really a  
generational thing?

EMPOWERMENT

By Susan Rozzi

Take a quick survey of all the 
people you work with on a daily ba-
sis. Chances are you interact with 
people representing every genera-
tion: Baby Boomers, Generation 
Xers, and the latest addition to the 
workforce, Millennials.

Ever heard statements like these?
“These millennials just don’t 

know how to work, persevere, 
dress.” 

“I don’t want to have to pay my 
dues, I have something good to say 
now.”

Why do we have to make it 
about age? Although generation 
gaps have always been present in 
the workplace, never have we en-
countered such differences in val-
ues, communication styles, and 
leadership expectations mixing to-
gether on the company stage. 

By leveraging two key emotion-
al intelligence skills - empathy and 
flexibility - you can capitalize on 
the dynamic work environment 
created from this mix of genera-
tions, while minimizing the ten-
sion that can arise when different 
expectations are present. 

Here are some suggestions: 
• View your leadership style 

from the perspective of each 
generation, then from the 
perspective of each individ-
ual. Is it really about age or 
maybe more about personal 
preference?

• Ask questions to uncover 
what your team members val-
ue and what motivates them 
as individuals.

• Value each person as unique 
and having individual needs, 

regardless of the generation to 
which they belong. Ask great 
questions to understand their 
perspective.

• Be tolerant of different com-
munication tactics or ap-
proaches. Show that you are 
open to using different meth-
ods if it is more effective or 
efficient.

• Accommodate different learn-
ing styles amongst your team, 
and offer them alternatives 
(e.g., mentoring, e-learning, 
hands-on training). You just 
may see productivity and en-
gagement increase!

• Keep an open mind to alterna-
tive or innovative approaches 
to work. Your way may not be 
the only way. Ask what are the 
business necessities and aim 
for the best way to meet them.

• When I dig deeper with cli-
ents, I often find that the is-
sues are less about age and 
generation and more about 
personal preferences. It’s just 
easier to blame it on age. I 
hope you will seek to under-
stand the differences and cap-
italize on the great things each 
unique individual brings to 
the work environment.

• Great teams are made up of 
people with diverse talents 
and perspectives. 

Be tolerant of different communication tactics 
or approaches. Show that you are open to using 

different methods if it is more effective or efficient.
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Date: November 9, 2019
Time: 9 am - 4 pm 
Location:  Hendricks County  

4-H Fairgrounds,  
1900 E. Main Street, Danville

Price:  $3 per person 
children under 12 free 

Holiday
Craft Show

2019

For more information, or to register as a vendor, visit 4hcomplex.org
(317) 451-4088 • craftshow@icontimes.com

Vendor Space is available

presented by:

Hey, Kids! Get  
your photo taken 

with Santa!
Noon to 2 PM
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Itsallaboutthyme.com

It’s All About Thyme
Catering Weddings & Special Events

701 W. Main Street, Danville
(317) 513-2297 • (317) 745-6801

jan@itsallaboutthyme.com
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Planner of Note

Avon Chamber New Member
CROSSROADS CHURCH
7209 E County Rd. 100 S.
(262) 607-0419
 
Brownsburg Chamber New 
Members
IVRY LANE GOWN & TUXEDO
30 E. Main St.
Brownsburg, IN 46112
(317) 350-2197

 
CARING TRANSITIONS INDY 
WEST
5827 Noble Dr.
Indianapolis, IN 46234
(317) 953-2345
 
INSPIRED HOME AND GIFTS
475 E. Northfield Dr. Ste. A
Brownsburg, IN 46112
(317) 501-5469

 Plainfield Chamber New 
Members
WESTPOINT FINANCIAL 
GROUP
107 N. State Rd. 135
Greenwood, IN 46142
317.851.5919
 
UNIVERSAL PRINT 
SOLUTIONS, INC.
3918 Clarks Creek Rd.

Plainfield, IN 46168
(317) 839-1710

Danville Chamber New 
Member
PEST CONTROL INTER TEC, 
INC.
P.O. Box 596
Spencer, IN 47460
(812) 652-6064

Newly Incorporated Businesses
Compiled by Connie Sieferman
New Business Filings (9/21/2019 – 
10/22/2019)

GRANTEE: Yes Staffing Solutions
DESCRIPTION: staffing agency
GRANTOR: Faith Miller
DATE: 9/27/19

GRANTEE: 2 Girls and Our Trucks
DESCRIPTION: trucking/logistics
GRANTOR: Simonne Smith
GRANTOR: Brittani Baines
DATE: 10/2/19

GRANTEE: Quantum Biohelix
DESCRIPTION: work designs/health
GRANTOR: Stephen Pfeifer
DATE: 10/3/19

GRANTEE: Indy Pressure Wash
DESCRIPTION: pressure wash/clean
GRANTOR: Julie Sample
DATE: 10/3/19

GRANTEE: Honest Abe’s Heating and 
Cooling
DESCRIPTION: heating and cooling
GRANTOR: Richard Bush
DATE: 10/3/19

GRANTEE: Greene Design
DESCRIPTION: architectural design
GRANTOR: Dana Greene
GRANTOR: Kris Greene
DATE: 10/4/19

GRANTEE: Bonjour Beautie Nail & Spa
DESCRIPTION: beauty salon
GRANTOR: Amy Pa Chang
DATE: 10/8/19

GRANTEE: Gold Paydirt
DESCRIPTION: computer consulting
GRANTOR: Barry Flanary
DATE: 10/8/19

GRANTEE: Dark Metal Art
DESCRIPTION: retail sales
GRANTOR: David Monday
DATE: 10/18/19

GRANTEE: Peaches and Plaid
DESCRIPTION: online sales/clothing
GRANTOR: Jillian Hayn
DATE: 10/22/10

13 - Danville Chamber of 
Commerce (Community Awards 
Dinner & Silent Auction): 
Wednesday, Nov. 13, 6 p.m., at 
Hendricks County 4-H Fairgrounds 
and Conference Complex, 1900 
E. Main St., Danville. For more 
information, call (317) 745-0670.

21 - Plainfield Chamber of 
Commerce (Annual Dinner): 
Thursday, Nov. 21, 6 p.m., Embassy 
Suites Plainfield Conference Center 
& Hotel, 6089 Clarks Creek Rd., 
Plainfield. For more information, call 
(317) 839-3800.

26 - Avon Chamber of Commerce 
(members’ meeting): Tuesday, 
Nov. 26, 11 a.m., Avon American 
Legion, 4812 E. Main St., Avon.  
For more information, call (317) 
272-4333

No meeting - Brownsburg Chamber 
of Commerce (members’ meeting): 
No regular member’s meeting in 
November. For more information call 
(317) 852-7885.

Fleetwood Hession 
is keynote speaker at 
September Women’s 

Luncheon

WOMEN’S LUNCHEON

The Hendricks County Business Leader 
held its quarterly Women’s Luncheon 
on Tuesday, Sept.  10, at the Washington 
Township Park Pavilion, 435 Whipple 
Lane, Avon. The keynote speaker was 
Rebecca Fleetwood Hession. The 
quarterly luncheon series is sponsored 
by Hendricks Regional Health and 
Kemper CPA Group. The next Women’s 
Luncheon will be Tuesday, Dec. 3, 
11:30 a.m., at the same location. Cost 
is $15 and proceeds, in part, benefit 
Leadership Hendricks County. It will 
feature Ali Cudby. She will discuss “Keep 
your Customers: The Heart and Smart of 
Long-Term Loyalty.”  To RSVP or for more 
information, contact Catherine Myers at 
(317) 918-0334, or via email at cathy@
icontimes.com.

Kate LeGrand, Sarah Sisson, and Erin Gut. (Photos by Faith Toole)

Rebecca Fleetwood Hession was the 
luncheon’s guest speaker. 
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THERE’S SERVICE... THEN THERE’S
RAY’S TRASH SERVICE

CALL A RAY’S WASTE REMOVAL EXPERT TO LEARN MORE

WWW.RAYSTRASH.COM

317-539-2024


