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The world of health care is changing rapidly. With traditional preferred provider 
organization (PPO) plans no longer meeting the demands of modern business — and with 
costs continuing to rise — you need a partner who delivers exceptional, affordable care. 

That partner is Hendricks Regional Health At Work. With custom wellness plans focused on 
decreasing employee injury and illness and boosting productivity; emphasis on preventative 
care; and unparalleled access to high-quality, lower-cost hospitals, wellness clinics and 
other healthcare providers, we can help you save healthcare dollars and give you a 
healthier, happier workforce.  

Hendricks At Work not only saves you healthcare dollars, er can make your employees 
healthier — and help them stay that way. It’s not a one-size-fits-all approach, but a 
customized strategy that’s an ongoing partnership between your organization and ours. 
And as our 400+ partner businesses already know, working with Hendricks means getting a 
level of care that’s nothing short of extraordinary.  

If Hendricks At Work sounds like a good fit for your business — or you just want to know 
more about our solutions — we’re ready to talk. You won’t find a team more focused on 
delivering the best care you can find, anywhere. 

Contact us at (317) 745-3836 or visit us online at HendricksAtWork.com for more information.
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Celebrating  
a milestone

We love to reminisce about 
the previous year and consider 
the upcoming 12 months.

As business folks we typically 
use this time to take a hard look 
at our current status and how it 
could be better.  

• More sales.
• The best networking 

opportunities. 
• Cutting expense. 
• Retaining and hiring good 

employees. 
Even resolving not to make 

New Year’s resolutions means 
you have taken stock of your life 
in some fashion.

Dreaming of our lives in 
the future or setting goals to 
achieve might be a group event 
that many chose to at least think 
about at the change of the new 
year.

This new year is a milestone 
for the Business Leader as we 
will celebrate 15 years in busi-
ness. We’ve enjoyed every sin-
gle year. And we look forward 
to making the 2020 editions of 
HCBL the best ever.

Throughout this decade, the 
Hendricks County Business 
Leader has evolved to be a sol-
id source of providing read-
ers with information on local 
business personalities that isn’t 
available anywhere else. 

Throughout the year you’ve 
read about these personalities 
that make up our county’s busi-
ness leaders. We enjoy publish-
ing them. Just as we have since 
2005.

The Business Leader team 
wants to take this opportunity 
to wish you peace and prosper-
ity in 2020 - and thank you for 
your continued readership. 

“Experience: that 
most brutal of 

teachers. But you 
learn, my God do 

you learn.”
— C. S. Lewis

QUOTE OF THE MONTH CARTOON
OPINION

Humor: Where’s my jetpack?

Gus Pearcy is a contributing 
columnist to the Hendricks 
County Business Leader. He may be 
reached at (317) 403-6485 or gus@
icontimes.com

By Gus Pearcy

Visions of the future excite humans, 
especially me. The idea of never hav-
ing to encounter another McDonald’s 
employee is particularly exciting. 

The ordering kiosks don’t give you 
an attitude when you make a “special” 
order. 

The rise of technology and the lack 
of employees and immigrants made 
that future pretty easy to predict. Yet I 
remember when the future was not so 
easy to foretell. In the 1970s and ‘80s 
the future was 2000. One article pre-
dicted we’d all have personal subma-
rines. Obviously, that future guru did 
not live in Indiana and definitely hasn’t 
seen the bottom of Lake Michigan.

Weren’t we going to be flying using 
personal flying devices? Where are the 
jetpacks? Why aren’t we rocketing to 
exotic destinations? I know we have 
super computing capabilities in my 
pocket, but dammit, I want a jetpack.

It is with this view that I tentatively 

submit my predictions for the next de-
cade (which really begins in 2021 be-
cause, you know, there was no Year 0).

• My first feat of forecasting con-
cerns next year’s presidential 
election I predict the Democrat-
ic candidate for president will be 
Bernie Sanders, who will choose 
Arnold Schwarzenegger to be his 
running mate to lift him up at ev-
ery rally. He will die during one of 
these events, but Schwarzenegger 
will take another 10 minutes be-
fore he realizes the tragedy.

• By 2028, the prefix “carb” will 
be banned by the E.U. And the 
U.S. Because carbon and carbo-
hydrates are bringing and end 
to mankind; man will not be 
able to utter the combination of 
C-A-R-B.

• The Palm Pilot will be resurrect-
ed in the next decade. It will be 
an iPhone screen sewn into the 
palms of your hands.

• Corrugated cardboard will overtake 
the world. Convenience will always 
win in the economy of the next de-
cade and shipping is predicted to hit 
record levels by 2024. Soon Ama-
zon will ship extra cardboard boxes 
to confound porch pirates.

• Once he has left office, Trump 
signs a major deal to do a Netf-
lix series called “The Candidate.” 
It will be a knock off of “The Ap-
prentice” with a political twist. 
Fired contestants will be forced 
to join the Democrats.

• Artificial intelligence will begin 
to choose our presidential candi-
dates. This will eliminate the need 
for debates and the world will be 
better for it.

OUR VIEW
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317.539.2024 • 800.531.6752
www.raystrash.com

“Is your company’s New Year’s resolution to go green? Call Ray’s and 
find out about all of its exciting recycling programs. Whether you need a 
small container for office recycling, or large-scale equipment to handle 
excess packing materials, and things in between, Ray’s has you covered. 
Ray’s Trash is the only call you need to make for your recycling and waste 
removal needs. We offer consultants to review your needs and design a 
competitively priced custom program for you. Call us today to schedule 
a review of your property’s disposal plan.”

317.539.2024 • 800.531.6752
www.raystrash.com

“Is your company’s New Year’s resolution to go green? Call Ray’s and find 
out about all of its exciting recycling programs. Whether you need a small 
container for office recycling, or large-scale equipment to handle excess 
packing materials, and things in between, Ray’s has you covered. Ray’s Trash 
is the only call you need to make for your recycling and waste removal needs. 
We offer consultants to review your needs and design a competitively priced 
custom program for you. Call us today to schedule a review of your property’s 
disposal plan.”

GREAT SERVICE 
SMART PRICING

CALL RAY’S TODAY.
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By Melissa Gibson

Kristin Flora is no stranger to 
hard work. 

She grew up on a farm, com-
pleting her home-school work 
by 6:30 a.m. so she could work 
with her dad all day. She grad-
uated from Purdue with three 

majors: Agri-business Management, Communica-
tions and Organizational Leadership and Supervi-
sion and worked three jobs throughout in order to 
graduate debt free. 

She’s the mother of four children six-years-old 
and younger, vice president of the Lebanon Rota-
ry Club and president of the Westside Professional 
Women’s Group in Hendricks County among other 
volunteer positions, while working a full-time job as 
an insurance agent and as of the fall of 2019, Flora 
adds another title to her already impressive résumé, 
business owner. 

Flora bought Plainfield’s Premier Pest Control, 
servicing Hendricks and surrounding counties with 
all their pest control needs and is quickly growing 
the thriving company from the “one-man-show” of 
Dennis Felix to adding employees and creating a 
modern work culture for both employees and cus-
tomers to enjoy. 

“I always knew I wanted to be in the service in-
dustry,” Flora said. “I come from a family that’s in-
grained in entrepreneurship so I think that’s where 
my excitement for business comes from. I knew 
I’d be in business ownership in some capacity, 
someday.” 

Flora and her husband were long-time friends 
of Felix’s’, so when Felix could see the business was 
flourishing but didn’t necessarily have the desire 
to continue in his capacity, Flora jumped on the 
opportunity. 

He still works for the company, but appreciates 
what Flora has brought to the table. 

“Kristin has a strong passion for helping people 
and the service industry. She’s young and she can 
carry on the legacy of a good company and good 
name,” Felix said. “She brings all the networking and 
technology and social media – things I wasn’t doing 

30 years ago and she can really take 
the company to the next level.” 

Flora said she operates better 
at full-speed than half-speed and 
though her plate is full, she is 
careful to only commit to those 
things she can do with excellence 
and her love for the community 
is evident. 

“I want to be the go-to pest 
control company for the west-
side of Indy. I want to achieve 
that by having both employees 
and customers that care about 
Hendricks County. I’ve chosen 
not to take a paycheck from 
the pest control business, so 
we can use those profits to go 
back to the community,” Flo-
ra said. 

She calls it “giving 
recklessly.” 

“We tithe to our church 
(Kingsway Christian Church 
in Avon) and the rest goes 
back into what I call, “I see you 
moments” – showing up for 
people and providing a need 
in an unrecognized way. It’s 
the things you do behind the 
scenes. I think it’s important 
for my employees and clients 
to see that their money is go-
ing to love the community and 
to be seen in a world that is so 
passive today, I want to bring that 
back and love people,” Flora said. 

It’s a tricky balance; wanting to remain 
anonymous but to also inspire others. Flo-
ra said she often buys gift cards to deliver to 
someone in need or purchases groceries for a 

Business, nonprofit work or family, entrepreneur Kristin Flora is all in

GIVING 
RECKLESSLY

FLORA  continued on page 7

COVER STORY
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member in the community 
and leaves it on their doorstep. 

“It’s a legacy we’re leaving 
for our kids, to show them 
that those around us should 
be loved and seen,” Flora said. 
“We just had our office Christ-
mas party and I told the staff 
that they are in the position to 
bless those around them just 
by being at the job each day. 
I ask God to lay those people 
on my heart so I know what 
direction I need to go. That’s 
been really fun for me, be-
cause it’s all about people.” 

With that mindset, Flora 
will go far in the new role. 

“You have to put the cus-
tomer first, they are our pri-
mary focus,” Felix said. “When 
people have a pest issue, they 
don’t want to wait a week or 
two, they need it taken care 
of now. When people ask me 
what I do, I like to say, ‘I’m in 
the people business’, and Kris-
tin has the ability to empow-
er the people she works with, 
she’s trusting and gets so much 
done. I’m amazed at how she 
does all this. She’s a great fit 
for the service industry.” 

Flora hopes the new year 
brings further expansion to 
the business and an updated 
website. Though her plate has 
never been fuller, she’s nev-
er been more excited about 
what’s to come. 

“It’s been really fun from my 
perspective. I have a desire to 
create the work culture that 
people want to work in and 
to have ownership of that and 
what it looks like is the most 
fun for me. I want to get the 
right people on board to con-
tinue Dennis’ legacy. I’ve nev-
er experienced the love and 
acceptance Hendricks County 
has given to us and that’s part 
of my motivation as well. They 
have been so accepting and so 
supportive of our business-
es, we want to give that love 
back,” Flora said. 

For more information, visit 
premierpestindy.com. 

FLORA continued from page 6

ON THE RECORD WITH KRISTIN FLORA
How do you juggle four children with your other 
responsibilities? 

“It’s about being intentional. Spending time with them 
each day and give them 100 percent of me at that 
moment.” 

What is your favorite Bible verse? 

“Psalm 46:10. Be still. It’s the only way I hear and feel the 
direction I should be going.” 

When was the last time you slept for 8 hours? 

“Probably six months ago but probably more than most 
moms can say. I’m usually around six to seven hours 
because if I’m going to demand all this from my body, I 
have to give it time to rest, too.” 

How do you stay organized? 

“My brain just does that. I have six different inboxes and 
six to-do lists for each of those. I just do them in order of 
priority.” 

What do you wish others knew that you’ve discovered? 

“I wish people knew how good it feels to feel good. Our 
family is into being healthy; we exercise and garden and 
try to see the best in the world.” 

What’s the last movie you saw in the theater? 

“’The Greatest Showman’. We’re not movie watchers but 
my mom had seen it and really enjoyed it so she came 
over and watched the kids and my husband and I went to 
dinner and to the movie.” 

 Whether business, nonprofits or family, Kristin is all in. 
(Submitted photos)

COVER STORY
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By Jeff Binkley

A new year. A new decade. Same 
old results from actively managed 
mutual funds. Check that. Not the 
same results. Unfortunately for ac-
tively managed mutual fund inves-
tors, and for those still believing in 
and buying more of them, poorer 
results may lie ahead. Why? Be-
cause alpha continues to disappear. 
What is al-
pha? And 
what’s rel-
evant about 
it disappear-
ing? Both 
are great 
questions.

F r o m 
Investopedia: 

“A l p h a ” 
(the Greek 
letter α) is 
a term used 
in investing 
to describe a strategy’s [or invest-
ment’s] ability to beat the market, 
or it’s “edge.” Alpha is thus also of-
ten referred to as “excess return” 
or “abnormal rate of return”… Al-
pha is used in finance as a measure 
of performance, indicating when a 
strategy, trader, or portfolio man-
ager has managed to beat the mar-
ket return over some period.”

Ok, so now you know what al-
pha is, what’s relevant about it dis-
appearing? Because fund manag-
ers get paid (by you) to generate 
alpha… and more and more and 
more of them simply aren’t creat-
ing alpha. 

For the past decade, 86% of ac-
tively managed large cap mutual 
funds have not beaten their bench-
marks. They have produced no al-
pha.  You would have been better 
off buying a non-managed, no-
load, low internal expense, large 
cap index fund or ETF. And if we 
look at a longer track record, alpha 
further disappeared. Over the last 
15 years, 92% of actively managed 
funds failed to beat the S&P 500. 

Alpha disappeared, but the price 
people paid in pursuit of alpha did 
not. It is true that the last couple of 
decades have seen a dramatic drop 
in the average mutual fund expense 
ratio; from .99% in 1997 to .55% 
in 2018 (Data is from the Nation-
al Association of Plan Advisors). 
But it also remains true that less 

informed in-
vestors are 
still paying 
mutual fund 
co mp a n i e s 
for perceived 
performance 
that just isn’t 
there.

This is 
also the rea-
son more 
i n f o r m e d 
i n v e s t o r s 
are get-

ting rid of their high cost mutual 
funds and buying more and more 
ETF’s. Some of these ETF’s having 
expense ratios of .03%. And who 
keeps that extra .50% a year in ex-
pense saving? You do. 

What’s your 2020 vision for 
investing?

Will your 2020 vision for invest-
ing be sitting down with your advi-
sor, having a frank discussion about 
the costs of investing and how it 
impacts your total return? Maybe 
your 2020 vision will see you finally 
fully embracing no-load index mu-
tual funds and ultra-low expense 
ratio ETFs instead of costly non-
performing, but well-marketed, 
badly managed mutual funds. 

And if your advisor’s vision 
doesn’t include no-load index 
funds or ultra-low-cost ETFs, may-
be it’s time to see a new advisor. 

MONEY MATTERS

A 2020 vision for the 
(your?) future of investing

Jeff Binkley is the Founder  
and Managing Director 
of Binkley Wealth 
Management Group. He 
can be reached at Jeff@
thebinkleygroup.com  
or (317) 697-1618.

Have you considered these cost saving alternatives?
Level Funded Health Plans • Limited Benefit Health Plans

ICHRA (Individual Coverage Reimbursement)
GAP Plans • Multiple Employer Welfare Arrangements 

Contact us today to discuss 
your renewal strategy
Cheryl Hindsley, President

chindsley@jfhallandassociates.com
Toll Free: 888.489.6807 

jfhassociates.com
554 Pit Rd., #200 

Brownsburg, IN 46112

ASK US ABOUT:
•  Health Plans
•   Wellness Initiatives
•   Medical, Dental and 

Vision Insurance
•   Disability Insurance
•   Health Savings Accounts
•   COBRA Administration 

and much more!

JANUARY 2020
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IS IT TIME 
FOR YOUR 
ANNUAL 

EMPLOYEE 
BENEFIT 
REVIEW?

LET US BOOK YOUR 2019 
EVENT OR WEDDING!

DANVILLE | 1900 East Main St.  
317-718-6153 

www.4HComplex.org

The 33,000 sq. ft. Hendricks County 4-H 
Fairgrounds and Conference Complex is 

designed to meet any of your social meeting 
needs:  banquets, meetings, seminars or 

wedding events - we can do it all! Our friendly 
and knowledgable staff are ready to make 

your event worry-free and memorable! 

$50 OFF
Rental of $150  

or more
Must present coupon at time  
of order.  Expires 12-21-20.

Maybe your 2020 vision 
will see you finally fully 

embracing no-load index 
mutual funds and ultra-low 
expense ratio ETFs instead 
of costly non-performing, 
but well-marketed, badly 
managed mutual funds. 
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Your Legacy Tells Your Story.
Write a Good One.
For almost 25 years, the Community Foundation has been serving Hendricks County by helping donors match their 
passions with community needs, awarding over $13 million in grants to nonprofits and scholarships to high school 
seniors, and partnering with other local nonprofits to impact our community for good. 

A Family Legacy Fund is a special type of unrestricted fund at the Community Foundation that allows a family to 
permanently support their community while memorializing their family name. These funds are a powerful tool for good 
because they provide the funds for HCCF to make grants to current and emerging needs in our community-- needs that 
often would not be met otherwise.  We are grateful to those families who started Family Legacy Funds and wanted a 
legacy for good to become part of their story.

Learn more about HCCF at www.hendrickscountycf.org or call us at 317.268.6240

Bradford & Ceciley Casselman Family Legacy Fund
Their Story:

Bob and Beth Casselman both grew up in Hendricks 
County and love their home in Brownsburg. They enjoy 
being active outdoors and appreciate the great parks 
and green spaces in their community.  

Their son Brad and and his wife Ceciley have deep roots 
in Hendricks County as well, and Ceciley grew up as a 
part of the multi-generational Starkey family, owner of 
Starkey Farms. They just bought their “forever” home 
in Danville for their family of three, soon to be four. 
Bob and Beth were seeking a gift for them, both for 
Christmas and for a house-warming gift. They knew 
their son and daughter-in-law love our community and 
are committed to making an impact here.  
. 

Their Legacy: 

Bob and Beth wanted to make a gift that would be a wise investment and also meaningful to their family, so they 
established a Family Legacy Fund in the name of their son and daughter-in-law at the Community Foundation.   Their 
donation was matched 5 to 1 by the Clowes Fund, where Beth serves as Executive Director, and then tripled by the GIFT 
VII match.   This was clearly the answer to their question of where they could maximize their money.   Brad and Ceciley 
are very excited to have a fund in their name and are looking forward to adding to the fund to make a difference for 
good in their community. 

Beth said, ‘There really was no question about it.  HCCF has proven over and over, particularly through their 
needs assessment and community leadership work, that they know the pulse of the community and where 
best to use our money.   We trust them not only to wisely invest and steward the money, but also to make the 
right choices about how to grant the funds where they are needed most.”

CASSELMAN FAMILY  BRAD & CECILEY CASSELMAN
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Their Story: 

Carolyn Johnson was born and raised in Hendricks County and enjoyed all of her 
82 years raising her 6 children, 18 grandchildren, 35 great-grandchildren and 2 
great-great-grandchildren in a community she loved.  She married Wayne Johnson 
at age 15 and had 6 kids by age 23, so Carolyn was accustomed to hard work early 
in life. In addition to being a wife and mother, she drove a school bus for Plainfield 
Community Schools for 45 years.  She was known for purchasing, out of her own 
pocket,  hats and gloves for her “bus kids” so they wouldn’t be cold in the winter.

Their Legacy:

Carolyn’s door and kitchen table were always open to all her friends, family and neighbors.  She organized and cooked 
meals for many of the elderly in her neighborhood for years; her table was worn from so many weary souls seeking the 
warmth of her care and compassion in her home. She passed away this past year, and her family wanted to honor her 
memory and leave a legacy in her name.  They started the Carolyn Johnson Legacy Fund at the Community Foundation 
because they believed that was the best way to honor their mother and grandmother.  Carolyn’s daughter, Heidi Irving, 
said, “My mother poured her whole life into the people of this county, and we want her devotion and legacy to 
continue through the impact her fund will make right here in the community she loved. “ 

Carolyn Johnson Legacy Fund
JOHNSON FAMILY

CAROLYN JOHNSON

Jenny Miller & Family Legacy Fund
Their Story: 

Jenny Miller was an educator at heart and taught at several different schools for 36 years 
as well as volunteering with many local nonprofit organizations in Hendricks County. 
Jenny loved children and had a tremendous passion to teach them and prepare them for 
success.  She modeled love in action with all her students and even took Spanish classes 
so she could more effectively communicate with her Spanish-speaking students.

In 1992, Jenny was diagnosed with breast cancer. She fought for her life for 16 years before 
passing away in April 2008.  Her husband Howard and daughter Amy were approached by 
many people after her death who asked them to seek out a way to keep her memory alive.

JENNY MILLER

MILLER FAMILY

Their Legacy:

In the fall of 2008, Howard and Amy started the “Jenny Miller Memorial Scholarship Fund” at the Community Foundation.  
In 2019, Howard and Amy converted the fund into a Family Legacy Fund.  Transferring the funds into a Family Legacy 
Fund allowed them to continue to support local education among other things as well as to take advantage of the HCCF 
Match for converted scholarship funds.  

Amy said, “My mom was an amazing woman, and we want to honor her memory through the grants this fund will 
make to support the community she loved.”

Learn more about HCCF at www.hendrickscountycf.org or call us at 317.268.6240 Learn more about HCCF at www.hendrickscountycf.org or call us at 317.268.6240
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FOR A 
LIMITED TIMEGifts to Family Legacy Funds will be matched  $2 for $1!

Family Legacy Funds
Lloyd & Marsha Acton Family Legacy Fund

Bill Baker Family Legacy Fund

Bassett Family Legacy Fund

Al & Nancy Bennett Family Legacy Fund

C.M. & Jean Bottema Family Legacy Fund

Brock Family Legacy Fund

Steven S. Cagle Legacy Fund

Bradford & Ceciley Casselman Family
      Legacy Fund

Comer Family Legacy Fund

Mel & Deedee Daniel Family Legacy Fund

James & Suzanne Durell Legacy Fund

Eichenberger Family Legacy Fund

Richard & Nancy Fine Family Legacy Fund

Givan Family Legacy Fund

James & Roberta Graham Family 
      Legacy Fund

Kevin & Susan Gregory Family 
      Legacy Fund

Guenthner Family Legacy Fund

Hank & Cabrera Families Legacy Fund

Hanna Family Legacy Fund

Hanni Family Legacy Fund 

Hardin Family Legacy Fund

Kim & Mark Harris Family Legacy Fund

Sally Dillon Haver & Harry Haver 
      Legacy Fund

Hine Family Legacy Fund

Tom & Mary Hobbs Family Legacy Fund

Narcissa D. Hocker Legacy Fund

Jaworski Family Legacy Fund

Carolyn Johnson Legacy Fund

Leffler Family Legacy Fund

Bob & Alice McColgin Family Legacy Fund

McCoy Family Legacy Fund

Jenny Miller & Family Legacy Fund

Moore Family Legacy Fund

Pohl Family Legacy Fund

Max & Jill Poynter Family Legacy Fund

Rhodehamel Family Legacy Fund

Rozzi Family Legacy Fund

Wayne & Rosalie Rutledge Legacy Fund in                
      Memory of the Schulmeister Family

Scamahorn Family Legacy Fund

Ron & Carol Shirrell Family Legacy Fund

Shelby Rae Smith Legacy Fund

Guy & Jennifer Swenson Legacy Fund

Tincher Family Legacy Fund

J. Eric Vaughn & Family Legacy Fund

Villanueva Family Legacy Fund

Eli Welch Legacy Fund

Whicker Family Legacy Fund

Whiles-Wiles Family Legacy Fund

Whitmore Memorial Legacy Fund

Jim Winings Memorial Legacy Fund

Wyeth Family Legacy Fund

Dan & Sandy Young Family Legacy Fund

Rev. Teal Younce Legacy Fund

Make a Family Legacy Fund 
Part of YOUR Story
These families know the power for good in the HCCF Family Legacy Funds and made a Family Legacy Fund part of their 
story.  You can too! You and your family have the opportunity to make a difference in Hendricks County just like these 
families through these permanent, flexible funds. With the $2 for $1 match through the Lilly Endowment Inc. GIFT VII 
initiative, your gift will be tripled!  But don’t delay—this offer is only valid until December 2020 or until matching funds 
are exhausted.

Your gift to start a Family Legacy Fund will become grants to meet local needs in our community, just like these 
recent legacy fund grants:
   

Join us and all these families listed below in making a lasting difference in your community! 
Contact us at 317.268.6240 about starting your own Family Legacy Fund.

• A building for Family Promise
• Men’s housing at Sheltering Wings
• Sensory garden at Sycamore Services   

• Strategic planning for Hendricks County Humane 
Society

• Marketing plan for Central Indiana K-9 Association
• Hendricks County Resource Guide in Spanish

Learn more about HCCF at www.hendrickscountycf.org or call us at 317.268.6240
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By Karl Zimmer

Have you decided how you will spend most of 
your time within your organization in the coming 
year? Will it be to improve profitability, increase 
revenues, establish more effective hiring and re-
tention practices, or to enhance your customer ex-
perience efforts?

You know better than anyone that any of those, 
given proper focus, will help your organization 
grow and prosper. You are also in the best posi-
tion to influence progress in any area, whatever 
you deem most appropriate. So how do you decide 
where your attention will be best spent?

I find the Pareto Principle, sometimes referred 

to as the 80/20 Rule, to be helpful when making 
certain decisions, and this may well be one of 
those times. Though not absolute, it is generally 
true, for example, that approximately 80 percent 
of your time is spent on things that affect only a 
20 percent improvement, so find out where the 20 
percent of your time will be spent that will result in 
an 80 percent improvement for your organization.

I don’t have the answers for your organization, 
but you do. My intention here is to help you ask 
the right questions so you can get the right an-
swers to help your organization. You know your 
business, and if you’ve hired good people, it is like-

ly that some of them will know, perhaps even bet-
ter than you, what is most needed for your organi-
zation to break through the next hurdle. 

Organizations have natural barriers to growth, 
and depending on your organization’s evolution 
and size, overcoming those barriers requires con-
certed effort and focus. With you at the helm or in 
a position to exact change, use all the tools at your 
disposal to plot a course to a new and inspiring 
land of opportunity for your organization and all 
who are onboard.

This column is dedicated to sharing experi-
ences, research, and ideas about great leaders, for 
great leaders. We welcome your comments, ques-
tions, and suggestions.

BIZ LEADERSHIP

What is your main focus for 2020?

Karl is the author of, “The Boy Who Grew Up to 
RULE® the World…,” a speaker, Board Certified 
Hypnotist, and successful CEO. Karl can be 
contacted at karl@z-success.com. RULE® is a 
Registered Mark of Karl R. Zimmer III

866.348.4674 | StateBankofLizton.comAVON | BROWNSBURG |  LEBANON | LIZTON | PITTSBORO | PLAINFIELD  | ZIONSVILLE

Choose a term that works for YOU!
With a CD from State Bank of Lizton, you have the freedom to choose a term that works 
for your timeframe while providing an attractive and predictable rate of return. To find 
out more about what we can do for you, call, stop by, or visit www.StateBankofLizton.com.

CD
   SPECIALS!

Organizations have natural barriers to growth, and depending on your 
organization’s evolution and size, overcoming those barriers requires concerted 

effort and focus. With you at the helm or in a position to exact change,  
use all the tools at your disposal to plot a course to a new and inspiring land  

of opportunity for your organization and all who are onboard.
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By Susan Rozzi

It was a team building exercise 
that I had facilitated many times 
but this particular time it felt dif-
ferent. As I posed the usual ques-
tions to the team, like always, I 
shared my answers also.

Q. What is something that no 
one in the room knows about you? 

A. I always use this question as 
an opportunity to tell them about 
running my own business. In my 
business I help good leaders be-
come great. I focus on three key 
areas. First, emotional intelli-
gence insight to help them deter-
mine how well they perceive and 
express themselves, develop and 
maintain social relationships, cope 
with challenges and use emotion-
al information in an effective and 
meaningful way. 

Second, I support leaders as they 
transition into new leadership roles 
or grow toward a role by helping 
them put the right time and effort 
toward growing skills and compe-
tencies in operations, teamman-
agement, stakeholders, culture and 
strategy. 

And, finally, I work with lead-
ers and their teams to increase ef-
fectiveness and engagement. I also 
tell them that my cat is named 
Marvel DC Rozzi and he loves to 
watch movies based on Marvel and 
DC Comics characters – or may-
be that’s my family who likes to do 
that.

Q. What value do I bring to the 
team? 

A. I am observant and I have 
grace with candor. I balance a sin-
cere desire to help leaders and 
teams succeed with the willingness 
to speak candidly about what it will 
take to get there.

Q. What energizes me? 
A. When I am working with 

someone and they actually begin 
to see the need and put into action 
the changes they desire to make. 

Q. What would I like to be re-
membered for? 

A. I want people to think and 
feel like I truly cared about them 
and wanted the best for them. 

And, then, it occurred to me ... 
I love my work. It brings me joy! 
People so often think of work as a 
burden. But work is everything I do 
from the moment I get out of bed 
to the moment my head hits the 
pillow at night.

 My work includes loving my 
husband, taking care of our home, 
praying for our kids, volunteering, 
exercising, running a business, be-
ing a listener and (sometimes) an 
advisor, enjoying time with friends, 
and, even, watching a few TV 
shows. 

This is the work that my heaven-
ly Father has set out for me to do. 
Every part of me is being used ev-
ery day to work in some way. I see 
learning opportunities AKA fail-
ures from the past paving the way 
for successes now. Letting go of a 
few expectations and activities is 
allowing others to benefit from 
work. Unbelievably hard conversa-
tions are producing some incred-
ible results. I am also resting which 
is bringing clarity out of the many 
thoughts that often clutter my 
mind. My moments of being over-
whelmed and scared are turning 
into the drive that I need to move 
forward. 

It started as a simple exercise 
to help a team find and celebrate 
their contribution in their work. It 
turned into extreme gratitude for 
joy in my own work. 

As you begin this new year, 
where are you finding joy in your 
work today? Be sure to share your 
gratitude today! Visit our web site at  

Bassettservices.com
to see what over 10,000 customers 

like you say about our service!

317-839-5877

SERVICES, inc

HEATING & COOLING

of heating & cooling service to
our Hendricks County family!

Celebrating

41 years

Furnace not working properly?  
Call us for a tuneup today!

Susan Rozzi is the president 
of Rozzi and Associates, a 
leadership and organizational 
development company 
helping good leaders become 
great. Contact Susan at 
susan@rozziandassociates.
com.

The joy of work
EMPOWERMENT
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Do I need my own app?
TRENDS IN TECH

By Chet Cromer

There are over 3 million apps in Apple’s App 
Store and over 2 ½ million in the Google Play 
Store. In contrast, there are over 1.5 billion web-
sites in the world. That’s one app for every 2,000 
websites, but the number is growing exponential-
ly. Whether you’re looking for a game, a commu-
nication tool, or a proprietary app for use within 
your business, “there’s an app for that” is probably 
a true statement.

For most of us, none of those apps belong to us. 
There’s no app out there branded with my busi-
ness, my logo, and my team’s process that brings 
value to our clients in a way they can’t get else-
where. Sure, I can direct them to use apps provid-
ed by our vendors to interact with us, but I want 
an app that’s “mine.” What does that look like?

Our business has been building apps for almost 
a decade now, and for 9 of those 10 years we’ve 
focused on big budget, custom-made, time-inten-
sive apps that did something no other app could 
do. Our clients had something unique they want-
ed to offer to their users, and we crafted that into 
an app. These value-adding apps proved to be ex-

cellent investments for our clients, and this al-
lowed our team and theirs to invest significant re-
sources into them.

But what if I want an app - me, Mr. Small Busi-
ness Owner, who doesn’t have hundreds of thou-
sands of dollars and years to invest? Am I out of 
luck?

We recently helped the Parks Foundation of 
Hendricks County bring a new app to life. They 
came to us looking for an app on a small budget. 
We almost turned them away, but both teams de-
cided to take a chance on  a new small-scale app 
platform that allowed them to take key portions 
of their website and integrate those within the 
framework of an app we could publish in the Ap-
ple and Google stores. For a fraction of the time 
and cost investment of a big app, the Foundation 
has an app that meets their needs and serves their 
visitors well.

Apps like this aren’t for everyone. You don’t 
need an app if you’re hoping it just acts as a bill-
board for your business. Apps aren’t as ubiquitous 
as websites. If you feel your business truly needs 

an app, consider it from the point of view of your 
customers, clients, and visitors. What will they 
use it for? Will they come back to it repeatedly? Or 
will they just ask Google the next time they need 
your phone number and eventually delete your 
app forever?

Mobile apps provide a new medium to reach 
our customers. To be a useful and sound invest-
ment, they must also provide value to those cus-
tomers. Whether it’s an interactive map of parks, a 
calendar of events to what’s happening this week-
end, or a convenient way to contribute to the com-
munity, consider carefully the value of what you’re 
providing before you venture too far.

Chet Cromer is the president of C2IT Consulting, 
Inc., a Plainfield-based technology business 
that provides websites, mobile apps, and IT 
consulting/support to businesses across central 
Indiana. He can be reached at chetcromer@
c2itconsulting.net or (317) 721-2248.

Mantooth Insurance has been serving the local   
community for 36 years and will continue to do so 
for decades to come.  We are honored for all those 
years we have had a partner like Erie Insurance to 
offer our clients. 

Superior products, superior service.  Don’t wait, call 
us today to see how we can help you.   

 

 
317-272-1010          www.mantoothinsurance.com 

Auto   Home   Life    Business  

7378 Business Center Dr., Suite 100
Avon, Indiana 46123

(317) 272-1010 
www.mantoothinsurance.com

Auto 
Home
Life 
Business

Hendricks County’s Insurance Agency

Thinking about 
  insurance?
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WOMEN’S LUNCHEON
Cudby is keynote 

speaker at December 
Women’s Luncheon

Laurie Runyan and Syndy Nance Suzi Denton and Carri Hanni Denelle Key and Paula Moan

Angel Wells, Nina Criscuolo and Frances  Mock Amanda Hessel and Mindi Epstein

Ali Cudby

The Hendricks County Business Lead-
er held its quarterly Women’s Luncheon 
on Tuesday, Dec. 3 at the Washington 
Township Park Pavilion, 435 Whipple 
Lane, Avon. The keynote speaker was 
Ali Cudby. The quarterly luncheon se-
ries is sponsored by Hendricks Regional 
Health and Kemper CPA Group. The 
next Women’s Luncheon will be Thurs-
day, March 10, 11:30 a.m., at the same 
location. Cost is $15 and proceeds, in 
part, benefit Leadership Hendricks 
County. It will feature Madalyn Kinsey. 
She will discuss the “absurdities and 
foibles of being a woman To RSVP or 
for more information, contact Catherine 
Myers at (317) 918-0334, or via email at 
cathy@icontimes.com. 

Photos by Faith Toole
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DON’T MISS! To register, contact Cathy Myers
cathy@icontimes.com or call/text (317) 918-0334

Save the Date!
March 10, 2020
Luncheon time: 11:30 am

Cost: $15.00

The Pavilion Center
Washington Township Park  
435 Whipple Lane, Avon, IN

A portion of the proceeds to benefit Leadership Hendricks County

2020 Hendricks County Business Leader’s
Women’s Luncheon

I’ll Go to the Gym When I Lose Weight– 
The Humor of Being A Woman

Madalyn will discuss the absurdities and foibles of 
being a woman in our complex world as humorously 
explored in her book, I’ll Go to the Gym When I Lose 
Weight; the musings of a bewildered middle-aged 
woman. She belongs to a gym she’s never visited, and 
shudders when friends at the grocery see all of the 
unhealthy food in her shopping cart.  She fears offending 
Siri by requesting the same information too many times, 
and struggles with self-loathing when cleaning her 
closets. A practicing attorney, Madalyn will also discuss 
how she achieved her dream of being a published author, 
and perhaps inspire others to pursue their own.

KEMPER
 CPA GROUPLLP

Certified Public Accountants and Consultants

Presented by

Our March Speaker: Madalyn Kinsey
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With over 20 years of experience in
commercial banking, Kathy Spencer-Ellis
is committed to helping your business
move to the next level.

Offering a solutions-oriented approach
and unmatched personal service, she
will bring professional solutions that
work for you and your business.

Stop by or call Kathy today!

317-754-2896
kspencer-ellis@homebanksb.com
www.homebanksb.com

         Visit our new 
     Plainfield location 
990 W. Main St.

Kathy Spencer-Ellis
AVP/Commercial Lender

By Scott Flood

Looking for a new way to promote your organi-
zation and establish credibility among your audi-
ences? Perhaps you need to find a ghost. 

I’m not suggesting you seek the spirits who 
may be haunting your office. I’m talking about 
the marketing value in ghostwritten articles. If 
you’re not familiar with the term, a ghostwriter 
is a professional writer who develops articles that 
carry somebody else’s byline. Many of the articles 
you’ll see in publications that are “authored” by 
top corporate executives are actually written by 
ghostwriters. 

Why would knowledgeable businesspeople and 
professionals turn to ghostwriters? Time is one 

reason. Even if an individual writes well, writing 
probably isn’t the most effective use of his or her 
time. A story that a professional writer can pro-
duce in a couple of days might take your com-
pany’s chief engineer more than a week to devel-
op, putting other, more important efforts behind 
schedule.

Quality is another. That engineer may be a bril-
liant woman, but a professional writer can share 
her ideas in ways non-engineers can comprehend. 
In fact, many editors would rather work through 
a seasoned ghostwriter than deal with someone 
who doesn’t write for a living. A busy editor knows 
that a ghostwritten story will be more compelling 

and require less editing and polishing than one 
submitted by a non-writer.

An outside writer also brings a different view-
point. Too many organizations talk to themselves 
or think they know how the outside world sees 
them. But an outside writer will view you in the 
context of your marketplace, and can question and 
challenge internal attitudes and assumptions.

The next time you pick up a trade magazine or 
scroll through an online publication, glance at the 
articles that have been written by the folks in your 
industry. Could your team write similar articles? 
Could your organization be basking in the good 
impressions and expert status those articles are 
creating? 

Maybe it’s time you found a ghost of your own.

Too much on your plate? Maybe you need a ghost?
THE PERSONAL TOUCH

Scott Flood creates effective copy for companies 
and other organizations. You’ll find more articles 
at sfwriting.com. ©2019 Scott Flood All rights 
reserved.

If you’re not familiar with the term, a ghostwriter is a professional writer  
who develops articles that carry somebody else’s byline.  

Many of the articles you’ll see in publications that are “authored” 
 by top corporate executives are actually written by ghostwriters. 



Hendricks County Business Leader hcbusinessleader.com  • January 2020  19

Planner of Note

Avon Chamber New Member
DAWSON’S TOO
773 E. Main St.
Brownsburg, IN 46112 
(317) 858-8400

Brownsburg Chamber New Members
SILVERTHORNE HOMES
3970 Castle Hill Dr.
Brownsburg, IN 46112
(630) 408-9129

THAI DISTRICT RESTAURANT
5724 N. Green St. Ste. 190
Brownsburg, IN 46112
(317) 939-2112

ADORABLE FLORAL
67 E. Garner Rd. Ste. 300
Brownsburg, IN 46112
(317) 350-4473

NORTHFIELD SENIOR LIVING
250 E. Northfield Dr.
Brownsburg, IN 46112
(317) 852-5736

Danville Chamber New Members
CARDINAL COPIER SOLUTIONS
3410 Fairfield Ct Suite A 
Lafayette, IN 47909 
(765) 449-9049

MILL HOUSE REALTY, LLC
1780 10th St. 

Danville, IN  46122 
317) 522-6543

Plainfield Chamber New Members
CRESTPOINT REAL ESTATE
116 W. Main St.
Plainfield, IN 46168
(317) 364-5858

MOORESVILLE CHRISTIAN ACADEMY
4271 E. State Rd. 144
Mooresville, IN 46158
(317) 831-0799

MODERN WOODMEN OF AMERICA
6694 Dunsdin Dr.
Plainfield, IN 46168
(317) 529-9469

8 - Danville Chamber of Commerce 
(members’ meeting): Wednesday, Jan. 8 
at 11:00 a.m. at HC 4-H Fairgrounds, 1900 
E. Main St. Danville. For more information, 
call (317) 745-0670 

15 - Brownsburg Chamber of 
Commerce (members’ meeting): 
Wednesday, Jan. 15 at 11:00 a.m. at the 
Brownsburg Fire Territory, 470 E. Northfield 
Dr. Brownsburg. For more information call 
(317) 852-7885

21 - Plainfield Chamber of Commerce 
(member’s meeting): Tuesday, Jan. 21 
at 11:30 a.m. at Plainfield Recreation and 
Aquatic Center, 651 Vestal Rd., Plainfield.  
For more information, call (317) 839-3800

28- Avon Chamber of Commerce 
(members’ meeting): Tuesday, Jan. 28 
at 11:00 a.m. at Avon American Legion, 
4812 E. Main St., Old US 36, Avon.  For more 
information, call (317) 272-4333

Newly Incorporated Businesses
Compiled by Connie Sieferman
New Business Filings (11/22/2019 – 
12/18/2019)

GRANTEE: Stockstill Construction
DESCRIPTION: carpentry
GRANTOR: Jeremiah Stockstill
DATE: 11/25/2019

GRANTEE: Freije Auctioneers
DESCRIPTION: auction
GRANTOR: Thomas A. Freije
DATE: 11/25/2019

GRANTEE: Walter & Sheila Baker - 
Rental Property
DESCRIPTION: rent buildings
GRANTOR: Walter Baker
GRANTOR: Sheila Baker
DATE: 11/25/2019

GRANTEE: Creekside Counseling & 
Wellness Center
DESCRIPTION: social work/psychiatric
GRANTOR: Alicia Harding
DATE: 11/27/2019

GRANTEE: Eagle Creek Swingers
DESCRIPTION: golf
GRANTOR: Nancy Ware
GRANTOR: Dorothy Spurlin
GRANTOR: Barbara A. Miller
GRANTOR: Nancy P. Ware
DATE: 12/05/2019

GRANTEE: Endgrain CNC
DESCRIPTION: arts & crafts
GRANTOR: George E. Desich
DATE: 12/06/2019

GRANTEE: Xapa Ministries
DESCRIPTION: camp ministry
GRANTOR: Jaime Haskell
DATE: 12/09/2019

GRANTEE: Simply Photos
DESCRIPTION: photography
GRANTOR: Scott Paciorek
GRANTOR: Seriena Paciorek
DATE: 12/09/2019

GRANTEE: Simply Photos
DESCRIPTION: correct photography
GRANTOR: Scott Paciorek
DATE: 12/13/2019

GRANTEE: Glasswater Creek of 
Plainfield
DESCRIPTION: residential care facility
GRANTOR: David E. Cooper
DATE: 12/13/2019

GRANTEE: Spotless Exterior LLC
DESCRIPTION: exterior cleaning service
GRANTOR: Jevon Hayden
DATE: 12/18/2019

GRANTEE: Gray House Shop LLC
DESCRIPTION: online sales
GRANTOR: Jennifer Lambert
DATE: 12/18/2019

HCEDP ECONOMIC UPDATE

Project totals for 2019:
• 130 Project Leads as of 

12/17/2019
• 12 projects landed (4 ex-

pansion, 8 new projects)
• $330,400,000 in capital in-

vestment (real and person-
al property investments)

• 429 jobs created 
immediately

• 78 additional jobs being 
created by 2023

The Hendricks Logistics 
Sector Partnership (HLSP) is a 
true partnership between the 
Hendricks County Economic 
Development Partnership and 
the Hendricks College Network 
(HCN). To learn more about 
this program, and how you 
could even access free training, 
please visit GoHLSP.com

HLSP impact totals to-date:
• $260,630 committed to 

training/education 
• 232 individuals have re-

ceived or are currently re-
ceiving training

Education partners include: 
Ivy Tech, Luna Language 
Services, MavPak Lead Well, 
Oakland City University, Pur-
due MEP, Vincennes Univer-
sity, Wayne Township Adult 
Education
Education trainings include: 
Electronic Drive training, CDL 
Class A, English Language 
Learning, Forklift Essentials, 
Industrial Maintenance, Lead-
ership Essentials, Mechanical 
Drive Training, MSM Concen-
tration courses in Logistics, Six 
Sigma Green Belt, Strengths 
101-103, Team Lead Essentials, 
and MORE!

An Economic Impact report 
generated by Chmura JobsEQ 
database shows that retained, 
gained, and increased jobs of 
this level could have a direct 
impact to our community of 
over $10 million dollars in 
wages to our workforce. If you 
include indirect and induced 
wages, you’re now looking at 
over $13 million in new wages 
in our community.
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2020 LEGISLATIVE BREAKFASTS

You’re Invited to the

Enjoy a night out with unlimited drinks and popcorn!

A U G U S T  1 7 ,  2 0 2 0  |  5 : 0 0 P M  -  1 2 : 0 0 M N

Ticket price: $15 per adult inclusive of

unlimited water, soda, and buttered popcorn.

No outside food and drinks allowed.

SPONSORED BY:

Y O U ' R E I N V I T E D  T O T H E  

2019 LEGISLATIVE BREAKFASTS

For reservations, please contact the Hendricks County Farm Bureau                                                                                           
at janna.bolen@infarmbureau.com or call (317) 745-4463 by the Thursday prior.

*If schools are closed due to weather, meetings will also be canceled*

Hear firsthand what is happening during session 
at the Indiana Statehouse!

There is also time alloted for Q&A.

We have invited Representatives Bob Behning, 
Greg Steuerwald and Jeff Thompson to join 
us, along with Senators John Crane and Mike 
Young. 

This is the largest publicly attended legislative 
event in the state during session! 

DATES:  Jan. 28, 2019
  Feb 25, 2019
  March 25, 2019
  April 15, 2019

TIME:  Complimentary       
  breakfast served at 
  7:00AM

PLACE:  Hendricks County 
  4-H Fairgrounds      
  Conference Complex

Jan 27, 2020

Feb 24, 2020

March 23, 2020

To reserve your seat, please email janna.bolen@infarmbureau.com 

by the Thursday prior.

*If schools are closed due to weather, breakfasts will also be canceled*
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Take advantage of this opportunity to  
express concerns to your representatives 

at the Indiana Statehouse!




