
Where Hendricks County Business Comes First

June 2020 | Issue 0179
hcbusinessleader.com

THE PERSONAL TOUCH
Copyright isn’t 
the right to copy

PAGE 12
Scott Flood

HCBL contributing 
writer Gus Pearcy 
explains the ease of 
a COVID-19 test

PAGE 3

DESIGNING 
CUSTOMER 
SATISFACTION

A career change in 1979 has led to a 30-year love of making 
the customer happy for  Gina’s Creative Jewelry’s Gina Fisher

PAGES 4-5

Who is the  
best listener in 
your life?

PAGE 2
Susan Rozzi

StateBankofLizton.com

Now is the best time to refinance your mortgage
With historic low interest rates, now is the best time to refinance. By doing so, your monthly payment may be 
significantly lower – which in turn will free up some extra cash.* To learn more, call 765.483.6397 and ask for 
Gretchen, Michelle, or Vicki. They’ll be happy to assist you and even help you through our online application. 

* Loans subject to credit approval.
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Humor: Damn the pandemic, full epiphany ahead
By Gus Pearcy

Like you, I spent my stay-at-home order sift-
ing through crap to appease Marie Kondo. Refuse 
collectors will rue the day they picked my route. 
There were some bright spots, like “Esar’s Com-
ic Dictionary,” a compendium of quips and witti-
cisms in a dictionary format. 

Evan Esar was an American humorist who fills 
many pages on the Internet with observations 
that seem prophetic. “Statistics: The only science 
that enables different experts using the same fig-
ures to draw different conclusions.” Fits today like 
it did in the 1940s when the “dictionary” debuted. 

Eighty years ago, our country was in the midst 
of World War II. I hesitate to draw comparisons, 
but before 2020, the last time the Indianapolis 500 
didn’t happen was 1945. During the 40s Ameri-
cans were not confined to their homes, but con-
serving scant resources and all of our loved ones 
fighting overseas, left little to do or celebrate.

Perusing the book, I was struck at how much 
it reflected our pre-COVID lives. Definition of an 
office? “The place where you can relax from your 
strenuous home life.”

This copy was my grandfather’s. It’s well-worn, 
like you would expect from a good book. The 
binding holds now, but the cover of the spine is 
long gone.

An ethical businessman is “One who never 
goes back on his word without consulting his law-
yer.”

Oh, sure there are some dated references: oleo-
margarine. “A food bought by people who have 
seen butter days.” Adolph Hitler is a “man who is 
positively naziating.” 

Some of the jokes are politically incorrect, even 
stereotypical for the era. Take the entry for a Hen 
Party: “A gathering of women where there isn’t 
much to talk about until after some of the guests 
have gone.”

Almost all of them are groaners. Bad dad jokes. 
Yet, it’s a glimpse into my nurture I see within 
these pages. My grandfather, Crawford Barker, 
was a public relations genius who never worked 
for an advertising firm. He would study these 
jokes -- analyze them -- dissected them, to under-
stand what made them work. Sure, he likely stole 

some of them, but more often than not, he would 
take the bones and adapt them to the situation he 
was in. He kept notebooks filled with clippings 
from newspapers and magazines, inspirational 
dittys or the weirdest jokes and he would banter 
with his fraternal brothers at the lodge of some 
dead or extinct animal.

I now realize I did the same thing. Still do. I’ll 
skim it for a few more days then shelve it until the 
next pandemic. *sigh*

Obviously, the pandemic is totally my fault be-
cause fate had to hammer this epiphany into my 
head. My bad. 

Esar’s quip under humor is “Like history, hu-
mor repeats itself.” 

Gus Pearcy is a contributing columnist to 
the Hendricks County Business Leader. He 
may be reached at (317) 403-6485 or  
gus@icontimes.com
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Who won?  
Hopefully, 

all of us
By the time you read this 

Friday, we will know who will 
advance to the November bal-
lot. In Hendricks County more 
than 10,000 voters chose a 
mail-in absentee ballot. This 
will likely extend the results 
of the primary by a day possi-
bly two. If all the mail-in bal-
lots reach the clerk’s office by 
noon on election day it could 
delay results.

Each ballot, a Scantron 
card, must be opened by a des-
ignated team of one Republi-
can and one Democrat. There 
can be several teams but a 
team opens ballots from a pre-
cinct. The ballots are collected 
and are electronically tabulat-
ed through a reader. With so 
many ballots to be tabulated 
this way, it is likely the count-
ing will be suspended to be 
picked up the next morning.

Secretary of State, Con-
nie Lawson, and the Indiana 
Election Commission have ex-
tended the deadline for official 
vote tallies for all counties to 
today (June 5). However, Hen-
dricks County likely has veri-
fied the results. 

Election Supervisor Laura 
Herzog said all 23 vote cen-
ter locations were open for 
the primary. She said it was 
difficult to find poll workers 
because of the fear of COV-
ID-19. So this could extend 
the process of determining 
winners.

Whatever happens, this 
is a dry run for the Novem-
ber election, which could go 
smoother, but the vote-by-
mail option is still likely to be 
very big.

Our heartfelt gratitude goes 
out to the poll workers who 
staffed the vote centers and 
were instrumental in ensuring 
the absentee mail-in ballots 
were properly counted. It was 
likely the most stressful elec-
tion ever.

OPINION

Who is the best listener in your life?
By Susan Rozzi

Connection comes naturally to most of us. 
That’s because we are wired to express our-
selves and be connected with others. Just look 
at the usage of Facebook, Twitter, and TikTok. 
Most of us have an innate desire to be known 
and seen. However, when this need is not satis-
fied by people, we begin to look to other things 
to fill our need. 

Therapist and professor of psychology, Mi-
chael Nichols shares, “Without a sufficient 
amount of sympathetic understanding in our 
lives, we’re haunted by an amorphous unease 
that leaves us anxious and lonely. Such feelings 
are hard to tolerate, and so we seek solace in 
passive escapism.”

He further states, “‘We usually associate 
passive escapism with release from stress; 
tiredness isn’t coming from too much work, 
not entirely at least. The tiredness is coming 
from a lack of understanding from others in 

our lives. We desire responsiveness and grati-
fication which can come from a heart to heart, 
but often times we find ourselves drowning 
out the desire with electronic entertainment” 
(Nichols).

In one week, Americans streamed more 
than 156 billion minutes of content (LA Times 
2020). Granted this can largely be associated 
with our current extenuating circumstances, 
but another contributing factor is likely the 
lack of connectedness between friends and 
thus the desire for escapism in our lives.

This is not a time to escape from reality but 
a time to act. 

•  Consider being a listening ear, building 
each other up, or being a shoulder to lean 
on. 

• Take inventory of when and what has 
caused you to desire to talk to or share 
with another person.

•  Lament. Lament what you have lost. 
Write it down or talk it out. Be that ear 
for others when they need it.

•  Follow up. Check in on one another. Ask 
the hard questions.

Who is the best listener in your life? What 
makes them that way? How could you emulate 
that for others? Do not forget about the people 
right next to you. They may need it more than 
they lead on.

Source: Nichols, Michael P. The Lost Art of 
Listening. Guilford Press, 1995.

Susan Rozzi is the president of Rozzi 
and Associates, a leadership and 
organizational development company 
helping good leaders become 
great. Contact Susan at susan@
rozziandassociates.com.
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COVID-19 testing is readily available
By Gus Pearcy 

Indiana’s move to expand COVID-19 testing 
is part of the overall plan to reopen the state. 
But it’s not reaching its potential to test 30,000 
Hoosiers daily. Right now, the state is seeing 
about 5,000 new tests a day. 

The contract with OptumServe, a division of 
the United Health Group, began testing in 20 
sites May 6. One of the first sites was the Dan-
ville Armory. The testing is by appointment and 
easy to arrange. Expanded testing also requires 
less requirements. Now, you may be tested if 
you have any risk factors including underlying 
conditions, contact with a person who has test-
ed positive or just your age will qualify. 

I decided to get tested May 11 to experience 
the process and to satisfy my curiosity. The pro-
cess was easy. Officials are encouraging more 
people to get tested at one of these sites.

It is important to note that these tests are to 
see if you are actively infected with COVID-19. 
This does not determine if you recovered from 
the coronavirus. That is an antibody test. 

Testing begins with registration at lhi.care/
covidtesting, a logistics company with a data-
base for setting an appointment. The process 
begins by choosing the state (Indiana) and then 
answering a few qualifying questions. Testing 
is available to a much broader range of popula-
tion. If you’re older than 65, work at a long-term 
care facility, or are obese, have high blood pres-
sure, diabetes. Even identifying as a member of 
a high-risk minority population will get you into 
a testing site. 

As far as I know, there is no check on any of 
the qualifying criteria. Pick one and then you 
will begin scheduling your test. First, you pick 
a site near your ZIP code and then you pick a 
time convenient for you. The appointments are 
in half-hour increments and are available from 
8 a.m. to 6 p.m. at many sites. Hours do vary.

The site will also ask if you have medical in-
surance. It asks for the information about the 
insurance so have your medical insurance ID 
card handy. It doesn’t matter if you have insur-
ance. The information is being collected to sub-
mit for reimbursement from the federal gov-
ernment through the CARES Act.

There is a registration number that you will 
need to present at the site. So, print it or take 
a snapshot with your phone. The company will 
email you.

On the day of your appointment, you need 
to arrive a few minutes early. At the Danville 
Armory, the door was locked, but someone 
opened the door to let me in. Outside was an 
Indiana State Police officer in his cruiser. The 
identifying signs were battered and torn and 
were difficult to read, but once I was close 
enough, I could see I was in the right place.

Inside looked like the set of some infectious 
disease horror movie. Walls were covered with 
plastic, windows covered in double plastic. One 

of the doors was covered in plastic and had two 
fans pulling air out of the room, one stacked on 
top of the other. 

Once you are registered the personnel print 
out a sticker to attach to the test. You are given 
the test kit and asked to go to the nurse at the 
next station. 

Much has been made of the length of the test-
ing swabs. There were several stories and posts 
on the Internet telling or showing the depth the 
swab had to be inserted into your nostril. How-
ever, that was not the case with this test. The 
swabs are not much longer than a Q-tip. I was 
wearing a mask and the nurse asked me to pull 
the mask down under my nose and lean my 
head back as if I was looking at the ceiling. She 
inserted the swab and twirled it around. It tick-
led slightly. She did it for the other nostril and 
then said I was finished. As I left through the 
back door of the armory, there was a poster tell-
ing me to expect results in 48-72 hours. 

Because I wasn’t experiencing any symp-
toms, and I take precautions, I did not expect 
to hear I had the disease. However, scientists 
with the Fairbanks School of Public Health did 
a study and determined that 45% of the infect-
ed do not show any symptoms. The term as-
ymptomatic is thrown around a lot by health 
professionals, but it means nearly half of all car-
riers don’t feel sick or even know they have it.

Some 60 hours later, I received an email tell-
ing me my results were in. I had to log back 
into the LHI website to find the letter I could 
print saying I was negative. I did not have the 
virus three days before, at the moment I was 
tested. It is important to realize and something 
Indiana State Department of Health Commis-
sioner Kristina Box has been saying consis-
tently, a test patient could pick up the virus the 
next day. The purpose of the testing is to iden-
tify those infected that either may be asymp-
tomatic or haven’t developed symptoms yet. 

Health officials say you don’t have to have a fe-
ver or cough to spread the novel coronavirus.

The director of the National Institute of Al-
lergy and Infectious Disease, Dr. Anthony Fau-
ci has said a vaccine could be developed by the 
end of the year. As the economy opens back 
up, testing and contact tracing will be a key to 
fighting the rapid spread of the disease. 

The testing is available from 8 a.m. to 8 p.m. 
Monday through Friday at the Danville Na-
tional Guard Armory, 1245 E. Main St. in Dan-
ville. It is also available at Hendricks Regional 
Health and the parking lot of Walmart in Cam-
by. HRH and the Walmart lot are not state test-
ing sites. The hours and requirements are dif-
ferent and there may be a charge involved.

You can begin to find a testing site at www.
coronavirus.in.gov. There is a banner in red at 
the top of the page where you can choose a 
testing site by county. 
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SATISFACTION

A career change in 1979 has led to a 30-year love of making 
the customer happy for  Gina’s Creative Jewelry’s Gina Fisher

Gina Fisher has owned Gina’s Creative Jewelry for 30 years. A former nurse, she enjoys the long-
lasting customer relationships she has built over the years. (Cover photo by Eric Pritchett)

COVER STORY
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By Stephanie Dolan

Certain businesses stand the test of time, 
turning into landmarks for the residents of 
the town in which they reside. Gina’s Creative 
Jewelry is one of those landmarks in Avon. 

Located at 8100 E. U.S. 36 in Avon Sta-
tion Shopping Center, Gina’s Creative Jewelry 
is as old as the shopping center itself, having 
moved in when the shopping center originally 
opened.

“We’re celebrating our 30th anniversary,” 
Gina Fisher, owner, said. “We originally were 
just called ‘Creative Jewelry’, but so many peo-
ple over the years called us ‘Gina’s’ that we 
ended up adding that to the name.”

Fisher was originally in nursing, doing jew-
elry repair jobs with her then-husband on the 
side.

“We picked up a few accounts doing their 
repairs,” she said. “I decided it was something I 
wanted to do full time in 1979. I went to work 
for a jewelry store in Broad Ripple and then 
became an assistant manager at Ross Jewel-
ers.”

The couple began picking up more repairs 
on the side before Fisher went to work for 
Dave Downey Incorporated. 

“I traveled all the way from the east coast 
to the west coast, traveling 60,000 miles a 
year, going into huge department stores,” she 
said. “I got an offer from a store in West Palm 
Beach, but we didn’t like living in Florida and 
eventually came back to Indiana.”

Fisher worked in Speedway for a time, do-
ing a lot of custom work for race car drivers.

“We still at that time maybe had 15 stores, 
and we were doing all their custom designing 
and repairs,” she said. “Then we decided to 
move to Avon, and have been here ever since.”

Gina’s Creative Jewelry is a fine jewelry 
store carrying limited designers, so there is 
only so much of any one piece.

“The majority of our business is custom 
design,” Fisher said. “Saturdays we’re closed 
for customer appointments only. We’re only 
open to the public Tuesday through Friday.”

For seven weeks, Gina’s was largely shut 
down due to the restrictions put in place for 
the COVID-19 pandemic. 

“It really affected us,” Fisher said. “We went 
curbside. Customers called me and dropped 
off watches and repairs. We’re still offering 
that right now, and we’re still only working 
from 9 a.m. to 2 p.m. We’re going to try to get 
open full-time.”

Fisher said that, even in spite of curbside 
service, she lost a lot of revenue in that seven 
weeks.

“We lost between $70,000 and $100,000,” 
she said. “I might be paying my staff and not 
me for a while. Right before COVID-19 hit I 
gave them both raises.”

Fisher said that designing jewelry is a very 
personal thing to her. 

“You bond with the customer and usu-
ally take sentimental pieces and try to create 
something that’s going to be a memory for fu-
ture generations,” she said. “You get to see the 
joy and the tears. You watch them literally cry 
at your counter.”

“Gina’s is absolutely an asset to Avon,” cus-
tomer Linda Scott said. “It’s really hard to 
find someone who will sit down with you and 
work with you like she does. Her prices are re-
ally good, and if you ask her to do something 
she’s going to get it done.”

Fisher has made custom jewelry for Scott 
as well as performed countless repairs and ap-
praisals.

“She has made custom-jewelry for me – 
bracelets and rings,” Scott said. “She’s designed 
necklaces for me. She appraises everything, so 
I can have everything covered by insurance. 
She custom made my middle son’s wife’s wed-
ding ring. She’s phenomenal at what she does. 
Everything about jewelry she knows.”

Scott splits her time between Avon and 
North Carolina.

“I see Gina quite often, and I would recom-
mend her to anyone,” she said. “She’s just so 
sweet and kind, and that’s just the kind of per-
son she is.” 

“We’ve been in Avon for 21 years, and I 
happened to go in there maybe 15 years ago,” 
fellow customer, Marcia Lindsay, said. “She’s 
not pushy at all. I’m a believer that you buy 
jewelry from a jeweler.”

Lindsay said she likes estate jewelry and 
Fisher will often call her when a piece comes 
in she thinks Lindsay might enjoy.

“She listens to me,” Lindsay said. “Some-
times I go in just to spend time.”

“I’m on two or three generations of family 
members now,” Fisher said. “Some of my cli-
ents live in Texas or Florida, but they still mail 
me their jewelry. I have a lady who will be in 
tomorrow who calls me because she travels 
for her job, and she comes here when she flies 
in to bring stones and have me design some-
thing for her. My customers have stayed really 
dedicated to us throughout the years.”

Fisher said that working for other larger 
companies taught her a few things, like not 
paying her staff commission. 

“After working with the big boys for a long 
time I said I’m never going to pay my staff 
commission,” she said. “I don’t want them to 
push something because it makes their pay-
check bigger. That way the customers become 
friends with the sales staff because they know 
they’re going to be honest with them.”

Fisher said that she really loves what she 
does, and loves her customers.

“I think we’re good at what we do without 
charging a lot of the prices you’d normally get 
for that one-on-one service,” she said. “This 
town has been really good to me. When I re-
tire I’m going to be one happy girl.”

Gina Fisher works with a client outside her Avon store during the height of the COVID-19 restrictions. (Photo 
by Eric Pritchett)

Getting to know 
Gina Fisher

Do you have pets? 

Do you have a vacation planned? 

What is your favorite Hendricks 
County charity?

Are you reading anything?

What is your favorite movie?

COVER STORY



Hendricks County Business Leader6

Need space for 
those special 

team-building 
meetings?  

Like us on Facebook!

2230 Stafford Rd, #101
Plainfield, IN

317.837.1717 
Chicagospizza.com

Give us 
a call!

By Jeff Binkley

Fundamentals are the numbers that 
show the financial and business health 
of a company. Fundamental numbers 
include profitability, revenue, assets, li-
abilities and growth potential. The co-
vid-19 lockdown consequences are only 
just now beginning to show up officially 
in quarterly reports of individual com-
panies.  And some aren’t good. As an ex-
ample, Coca Cola reported a 25% drop in 
sales volume. And remember these are 
Q1 numbers.  The world didn’t shut down 
until the last week of Q1. Q2 numbers are 
likely to be atrocious. 

Yet the market doesn’t seem to be 
bothered by this.  It’s risen 32% since the 
March 23rd low. 

Why? 
Have you ever missed out on a great 

event or party or outing that your fam-
ily or friends experienced without you?  
And after hearing the stories about the 
great time had by all, you swore you 
wouldn’t miss out on an event like that 
again? Then the next event comes along 
and you don’t really want to go but you 
are afraid that if you don’t go, it will be 
wonderful again and you’ll have missed 
out again. You’re afraid to not get on 
board and go, even though you don’t 
really want to? Fear Of Missing Out: 
FOMO. 

Much of this market rise is just 
like that.  Traders, investors, you and 
me, watch this market spike and even 
though we know Q2 fundamentals are 
literally going to stink, we have to jump 
in because we gotta be a part of this rap-
idly rising market. We’re afraid we’ll be 
left out of the gains this market has been 
having. Our FOMO encourages us, ac-
tually overwhelms us, to make an emo-
tional decision. 

Regular readers of this column know 
my thoughts on the wisdom of making 
emotional investment decisions. There 
is no wisdom in letting emotion drive 
investment decisions. 

The prudent investor will temper their 
FOMO, look for opportunities in com-
panies whose fundamentals have re-
mained strong or will quickly recover 
good buys. 

Check your FOMO at the door. 

MONEY MATTERS

Are fundamentals or FOMO 
driving the market higher?

Jeff Binkley is the Founder  
and Managing Director of Binkley 
Wealth Management Group. He can 
be reached at Jeff@thebinkleygroup.
com or (317) 697-1618.

“The prudent investor will temper 
their FOMO, look for opportunities in 

companies whose fundamentals have 
remained strong or will quickly recover 
but have been beat up price wise due to 

the virus crisis and make good buys.”
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Community banking to the PPP rescue
By Gus Pearcy

Among other benefits, the value proposi-
tion of community banks is local decisions 
and responsive service. It’s called relation-
ship banking. That was exactly the case 
when local businesses were trying to get a 
piece of the Small Business Administration 
Paycheck Protection Program loans. 

Hendricks County Bank & Trust, North 
Salem State Bank and State Bank of Liz-
ton worked fast and furiously to advocate 
for their customers. All three banks head-
quartered in Hendricks County also helped 
other small and mid-sized business owners 
who weren’t getting serviced by their big, 
out-of-town financial institutions.

The PPP program has been really impor-
tant for a lot of our customers to give them 
the confidence that they can keep some of 
their key people on the payroll,” State Bank 
of Lizton President and CEO Michael Bak-
er said. “As long as people use the money 
for the intended purpose, it’s a loan that is 
guaranteed by the SBA and will be forgiv-
en.”

Baker said at the end of the first round of 
loans, State Bank of Lizton have applied on 
behalf of their customers about 450 loans 
totaling $47 million. The SBA required 
SMBs to go through a bank to apply for the 

money. After getting some basic informa-
tion, the bank would apply through a spe-
cific portal website appli-
cation set up by the SBA.

All local banks picked 
up new customers who 
were not getting their fi-
nancial institutions to re-
spond.

“The horror stories of 
people putting in the first 
day with Chase (Bank) 
and hearing nothing all the 
way through the first round,” 
North Salem State Bank 
President Matt Howrey said. 
“We had a whole list of those 
when we started round two 
and were able to get them in 
the first night.”

Howrey said NSSB staff 
processed 244 loans be-
fore the end of the second round of loans 
for a total of $14 million. Ninety-one of 
them on the first day of round two.

“That equated to right at 2,500 pay-
roll jobs protected,” he said. “Our average 
size (of loan) was about $55,000, I think, 
$56,000 for each.”

Some customers told the community 
banks that they had been turned down by 

the bigger banks. How-
rey said part of the prob-
lem were the rules for the 
program or the lack of 
them. Having never ad-
ministered such a pro-
gram, bank officers were 
on a steep learning curve. 
Baker called it “build-
ing an airplane while you 
were trying to fly it” in the 
early stages.

“We’re small enough 
that we were just able 
to do it our way, be con-
servative and get these 
(loans) in,” Howrey said. 
“If we had hundreds of 
thousands of applications 
it might have been a dif-

ferent story. I think the mobility of being a 
smaller bank really helped us out.”

“They have access to decision-makers, 
have access to expertise,” Baker said of the 
benefits of community banks. “Many of the 
larger institutions just aren’t built to con-

tact people in that number and that volume 
in the way community banks are built.”

Matt Swenson was one of the communi-
ty bank converts when he got help through 
North Salem State Bank for his call center 
business Analytical Research Informatics 
in Plainfield. He said he applied with his 
bank on the first day of the PPP. He said 
he submitted all the required information 
but heard nothing for two weeks. He spoke 

Jillian Westerhausen, MD
Avon Family Health

Schedule a Same-Day 
Appointment, 
In-Person or Virtual. 
We are open and here to safely care for you — now and 
always. Learn more about our world-class services at 
ThisIsHendricks.org.

Banking continued on page 11

Mike Baker Jerry Orem

Guy SwensonMatt Howrey



Our Beginnings 
We’re in our 40th year of serving 
Hendricks County, and we’re extremely 
proud to be able to continue doing so.

Ralph Mantooth established our full 
service insurance agency in 1981, 
now one of the largest independent 
insurance agencies in Hendricks 
County. The Mantooth Insurance 
Agency serves the needs of over 3000 
individuals and families. We also serve 
the needs of over 200 businesses. We 
operate with a state-of the-art computer 
system which allows us to provide you 
with instant rate comparisons of the 
country’s finest insurance companies.

During these unprecedented times, it 
has occurred to us how fortunate we 
are to have spent all of those 40 years 
working with Erie Insurance.

Because of that partnership, customers 
saw a combined $400 million in 
immediate relief by way of a 5 percent 
reduction in commercial and personal 
auto premiums for March and April.

This immediate relief represents about 
30 percent of our customers’ monthly 
auto insurance premium for two 

months, or 5 percent of their annual 
premiums.

In addition, our customers will receive 
on average a 5 percent rate reduction 
at the time of their renewal; it’s our way 
to support those who have supported 
us all these years during these 
challenging times.

It gets better: We are committed to 
funding the Mantooth Insurance Agency 
COVID-19 Rapid Response Fund. This 
fund will support critical non-profits in 
Hendricks County.

An Independent Advantage 
We are Independent Agents, free 
to choose the best carrier for your 
insurance needs. We do not work for an 
insurance company; we work for you. 
We work on your side when you have a 
loss and follow through to see that you 
get fair, prompt payment and service. 
Mantooth Insurance Agency represents 
a carefully selected group of financially 
strong, reputable insurance companies, 
therefore, we are able to offer you the 
best coverage at the most competitive 
price.

What is an Independent Insurance 
Agent? 
When you decide to buy a car, you 
wouldn’t purchase the first one you see. 
What if one day the automobile industry 
decided to make only one type of car, 
one make and one model. You wouldn’t 
have a choice!

The same holds true for insurance. 
You need insurance to drive a car, 
to purchase a house, to protect your 
family’s financial future and to run 
a small business. But if there was 
only one insurance company that 
offered only one type of insurance, car 
insurance, home insurance or business 
owner policy — you wouldn’t have a 
choice. 

With an independent insurance 
agent, you have choices. One of the 
advantages of using an independent 
agent is that he or she works to satisfy 
your needs. You are using an expert for 
an important financial decision.

When you buy insurance, whether 
it’s for your home, your car or your 
business, you want an advocate who 
will properly assess the risks you face 
and give you an objective analysis of 
the marketplace, it’s up to you to make 
the final choice.

Thank you, our future is bright! 
We’ve been thrilled to serve our 
customers for four decades, and our 
commitment to helping make Hendricks 
County a better place in which to live 
has been at the forefront of our mission. 
And you can bet through the leadership 
of Wade, we will be celebrating another 
40 years and continue to be the 
standard bearer for exceptional care 
and service, as well as continue to be 
an outstanding corporate citizen.

Hendricks County’s Insurance Agency

 7378 BUSINESS CENTER DRIVE, SUITE 100 • AVON, IN 46123 • (317) 272-1010 • FAX (317) 272-8085 • Email: Ralph@MantoothInsurance.com

Ralph Mantooth and  Wade Mantooth

Congratulations to our Above all sERvIcE® Scholarship 
winners and our COVID-19 Rapid Response Fund recipient!

Thank you for 40 years!
Our support of community is paramount to who we are!

“We’ve been 
thrilled to serve 

our customers for 
four decades, and 
our commitment 
to helping make 

Hendricks County a 
better place in which 
to live has been at 

the forefront  
of our mission.” “And you can 

bet through the 
leadership of 

Wade, we will be 
celebrating another 

40 years and 
continue to be the 
standard bearer for 

exceptional care 
and service, as 

well as continue to 
be an outstanding 
corporate citizen.” 

JUI DESAI
Avon High School

IRENE AMALARAJ
Brownsburg High School

SAM COMER
Danville High School

LAUREN COFFEY
Plainfield High School

AUBREE WHICKER
Cascade High School

EMILY DALTON
Brownsburg High School

From left, Wade Mantooth and Ralph Mantooth present $2,000 to 
Helee Adkins of Hendricks County Senior Services. The $2,000 

donation is part of Mantooth Insurance Agency’s continual commitment 
to community through its COVID-19 Rapid Response Fund.
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HOW IS COVID-19 AFFECTING 
YOU AND YOUR BUSINESS?

Let us help you navigate these uncertain times.

Stay up to date on the latest information regarding the coronavirus’ impact on 
you and your business by visiting the COVID-19 Resources page on our website. 
The challenges are changing each day, and Somerset is committed to keeping 
you informed. Contact us today to connect with a Somerset advisor.

800.469.7206
somersetcpas.com

Thursday, July 9 • 4:30-6:30 pm 
Avon Gardens • 6259 E County Rd 91 N, Avon  

Join us for the Hendricks County Business Leader’s May 
Cover Party. Enjoy wine and hors d’oeuvres and mix with 

colleagues and your peers from throughout Hendricks 
County during this fun and casual after-hours business affair 

as we honor our March, April and May cover subjects.

Food
Fun

Networking

RSVP to Catherine Myers at  
Cathy@icontimes.com or call (317) 918-0334.

Save
 Date

the

Join us for a 

Hendricks County 

Business Leader’s 

Cover Party

presented by

Tying Brownsburg Together campaign 
designed to do just that 

Staff report  

The Greater Brownsburg Chamber of 
Commerce is looking for unique ways to con-
nect with its membership while businesses 
have been under COVID-19 restrictions, and 
it looked as if it has found one.

“As a chamber we do more than just hold 
luncheons. Our #1 job is to help businesses 
grow,” said Rhonda Wiles, the chamber’s ex-
ecutive director. “And in this environment, we 
are looking for any opportunity available, be it 
pushing out information about loans, grants, 
free PPE, online training in social media and 
digital marketing, changing our offerings to 
virtual events or just a friendly phone call 
check in,” she continued. “But I miss the cel-
ebrations, too.”

Wiles approached IU Health West Hos-
pital’s Cathy Stoll about “reinventing” some 
already received sponsorship money to cel-
ebrate businesses opening in a new vision of 
ribbon cutting. Stoll gave Wiles the go ahead 
and then D&E Printing was contacted, and 
Jesse Mizell and his team took the vision of 
Tying Brownsburg Together to reality. 

Phase One begins on Monday, June 1, with 
the businesses receiving bows and posters in 

the store fronts and offices celebrating the re-
opening and encouraging residents to join in 
with photos on Facebook showing how they 
support local. A limited number of bows are 
available for Brownsburg businesses by con-
tacting the Chamber. Residents are encour-
aged to go to Brownsburg Flower Shop and 
order bows for their homes at $6 each – men-
tion #tyingBrownsburgtogether.  Special lim-
ited-edition t-shirts at $10 each will be avail-
able on a website with pickup available at 
D&E Printing, 2 E. Main St., Brownsburg.

Phase Two begins June 15 when chamber 
staff, board members and business members 
shop area businesses and leave special I’m 
HERE business cards around town to show 
their support for the small businesses. The 
idea came from the Chamber of Commerce 
Professionals Facebook page. Businesses are 
encouraged to display them in their windows.

Phase Three is scheduled for late July, 
date to be announced, where a celebration at 
one large ribbon cutting on the town green 
will take place. For more information, visit 
brownsburg.com or call the chamber at (317) 
852-7885.
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Polson is Banning 
Engineering’s new 
director of survey

Staff report  

Banning Engineering recently promoted 
Jon Polson to director of survey.  Polson has 

been with the firm since 
2005 and most recently 
served as the survey op-
erations manager.  

“Jon has been a valued 
member of the Banning 
Engineering team for well 
over a decade.  Consistent 
with Banning Engineer-
ing values, Jon will bring 

a reinvigorated vision to our survey depart-
ment.  I’m looking forward to having Jon 
serve our clients in this new role,” said Jeff 
Banning in a prepared statement.  

Polson is a graduate of Vincennes Uni-
versity and a licensed professional survey-
or.  Additionally, he serves as president of 
the Central Indiana Chapter of the Indiana 
Society of Professional Land Surveyors and 
is a member of the National Society of Pro-
fessional Surveyors and Indiana of Right of 
Way Association.  

Jon Polson

Banking continued from page 7

  For more information visit                              www.enviro-master.com
317-567-0661

with NSSB and decided to apply with them 
and was approved within two hours.

“This has allowed us to keep the doors 
open and keep working,” Swenson said of 
the critical loan which saved 25 jobs for his 
firm.

Jerry Orem, president of Hendricks 
County Bank & Trust said the program was 
thrown at banks with little to no notice.

“It caused us to create a program out of 
nothing, and to get it up and running,” he 
said. “And we did it.”

HCBT has submitted and funded 160 for 
$11 million before the end of the second 
round. The loans ranged from $5,800 up 
to $800,000, but most were smaller, Orem 
said. He too heard stories about the lack of 
response from the larger banks.

“There is some anecdotal evidence that 
the large banks focused on the large com-
panies,” he said. “Small banks, in gener-
al, were able to adapt and get these things 
done quicker. We’re closer to the customer.”

Explaining the banks received a fee for 
processing the loans, Orem said the larg-
er banks focused on larger loans because 
they were more profitable. He also men-
tioned that a national class action lawsuit 
was forming because of the issue.

The loans were funded by the banks with 
the understanding that they will be forgiv-
en. Banks are operating with the under-
standing they will be reimbursed, but that 
process has not been laid out exactly. Even 
though the loans were quickly approved 
by the SBA, it doesn’t automatically mean 
they will be forgiven.

“There were no credit bureau run on 
anybody,” Orem said. “They did provide 
some financial information, but it wasn’t to 
be reviewed or underwritten.”

Technically, the banks assume no risk, 
Orem added. If the loans are forgiven, then 

the money will be returned. If the loan is 
not forgiven, then the borrower will have 
18 months to repay starting six months 
from the loan date. If the borrower de-
faults, for whatever reason, the SBA-guar-
anteed loan will be repaid to the bank.

For Orem, the value proposition for 
home-based banks worked well when it 
came to the PPP loans.

“We stepped up and dropped everything 
to make it happen to help our customers 
and many noncustomers as well,” Orem 
said on behalf of community banks. “I feel 
good about that.”
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With over 20 years of experience in
commercial banking, Kathy Spencer-Ellis
is committed to helping your business
move to the next level.

Offering a solutions-oriented approach
and unmatched personal service, she
will bring professional solutions that
work for you and your business.

Stop by or call Kathy today!

317-754-2896
kspencer-ellis@homebanksb.com
www.homebanksb.com

         Visit our new 
     Plainfield location 
990 W. Main St.

Kathy Spencer-Ellis
VP/Commercial Lender

By Scott Flood

I was leafing through the newsletter 
from a favorite organization when I saw 
they had committed an illegal act. On 
page three, they reprinted a brief item 
from Reader’s Digest. They included a 
credit line, but they broke the law.

Which law? Copyright law. Unless 
they obtained specific permission from 
the publishers of the magazine, reprint-
ing the item violated both U.S. and 
global copyright provisions. If those 
publishers pursued the case, the orga-
nization would lose and be liable for fi-
nancial damages. (I’m not an attorney 
and I’m not qualified to dispense legal 
advice. I’m just sharing a practical un-
derstanding of copyright law.)

If you’ve used other people’s or or-
ganization’s words in your own materi-
als or communications efforts, you may 
wonder how it can be illegal? The sim-
ple answer is you’ve taken somebody 

else’s property and used it without ask-
ing.

Many people who have used other’s 
words without permission cite a con-
cept called “fair use.” Most encountered 
it while they were in school. While that 
concept does exist, it’s widely misun-
derstood. The basic idea behind fair use 
is that you can copy material without 

copyright infringement for certain pur-
poses, such as commenting upon it or 
developing a formal critique.

So if you see something like that 
Reader’s Digest item that you’d like to 
share with your readers, what can you 
do? It’s pretty simple: ask for permis-
sion. Many authors will be flattered and 
will happily give you an okay. A copy-

right owner might also request a pay-
ment to allow you to use the content, 
which is known as licensing.

You might get away with copyright 
infringement. You might also get away 
with robbing the neighborhood li-
quor store. Both are examples of steal-
ing something that belongs to someone 
else, and if you’re caught, both car-
ry stiff penalties. If you wouldn’t steal 
something from another person’s home 
or business, you shouldn’t steal their in-
tellectual property, either.

Copyright isn’t the right to copy
THE PERSONAL TOUCH

“You might get away with copyright infringement. 
You might also get away with robbing the 

neighborhood liquor store. Both are examples of 
stealing something that belongs to someone else, 

and if you’re caught, both carry stiff penalties.”

Scott Flood creates effective copy for 
companies and other organizations. 
You’ll find more articles at sfwriting.
com. ©2019 Scott Flood All rights 
reserved.
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Looks at Local Leaders
Each month, the Business Leader focuses on how Leadership Hendricks County delivers the skills local residents need to provide leadership in our communities.

The culmination or a new beginning?
Of the many changes forced upon 

our communities by the COVID-19 
pandemic, one of the most emotion-
ally challenging has been its impact on 
traditional commencement ceremonies. 
High school and college students who 
dreamed about walking across stages 

to receive hearty handshakes and ornate documents 
were heartbroken at the thought their ceremonies 
might be cancelled or moved to virtual settings. Their 
parents, who imagined those moments from the time 
the students were infants, shared their dismay.

While Leadership Hendricks County wishes to share 
our congratulations and admiration for the many 
Classes of 2020, we suggest those graduates look at 
this point in time in a different way.

People typically view commencement ceremonies 
as the culmination of long periods of study and the 
attainment of goals. But effective leaders recognize 
graduation and similar milestones are more about 
what lies ahead than what has already been accom-
plished. After all, to commence is to begin. The les-
sons we learn on our paths aren’t intended to prepare 

us for a brief ceremony. They’re learned to help us 
face the challenges ahead of us.

The leadership roles we assume along the way 
provide skills and a deeper understanding to help 
us become more effective in our next roles. Serving 
as a team captain or class officer in high school is a 
remarkable accomplishment on its own, but what’s 
more important is the foundation it creates for future 
leadership roles in our workplaces, communities, and 
families.

Leaders who have traveled far beyond the day they 
wore a cap and a gown can look back at what they ac-
complished in the ensuing years and see the lessons 
learned and knowledge gained along the way. Lead-
ership is not a moment in time. It’s a process through 
which we grow as we help those around us build their 
own skills and wisdom. 

So as we congratulate the Classes of 2020 for 
what they’ve done, we urge them to focus on what 
they’ll do next, and after that. Although your learn-
ing process may seem to have reached its end, know 
that it’s only beginning. Remember that you’re always 
learning and seek every opportunity to grow person-

ally and professionally. As you attain opportunities to 
lead others, pay attention so you learn from them as 
well. Every day represents a new beginning of what 
we hope will be a wonderful, satisfying, and person-
ally fulfilling journey for you and those around you.

The 2019 LHC Class celebrates the completion of the program in November 
2019.

The 2019 graduates of the Youth LHC program pose at their closing retreat 
in February 2019.

 In February 2019 these Brownsburg High School students received certificates 
for successfully completing the requirements of the Youth LHC program.

A Capstone Team from the 2019 LHC class poses in November 2019 follow-
ing their presentation.
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By Karl Zimmer

We have all had our lives and business-
es turned upside down due to the pan-
demic and the government’s response. 
Was the response enough or too much? 
That doesn’t really matter much at this 
stage. The horse is out of the barn and we 
need to deal with that reality. Too many 
times we want to find blame, which is sel-
dom helpful. What is helpful is finding 
the best ways to deal with where we are 
and to find ways to prevent a recurrence 
or at least to minimize the negative con-
sequences if there is a recurrence.

It is in that effort that we can begin to 
plan for the unexpected. Contingency 
plans are essential in any business plan-
ning process. What can go wrong may 
well go wrong, and if we aren’t prepared 
for what could happen, we will suffer 
more when something does. If we have 
planned well, the consequence will have 
a lesser negative impact on us and our 
businesses. So how do you plan for the 
unknown and unexpected? You plan for 
what could happen in a worst-case sce-
nario. You design plans for dealing with 
anything you can think of that would be 
catastrophic to your business. Why do 
schools have fire drills? Why do you pay 
for insurance?

Some examples of things to consider 
are things like fires, floods, and pandem-
ics. Other considerations could be that 
your top customer files for bankruptcy 
and can’t pay its outstanding balance, you 
lose your highest performing sales per-
son, your controller is caught embezzling 
money from your business, one of your 

delivery people is caught driving drunk 
resulting in an accident with injury or 
worse, your most productive machine 
breaks down and you can’t get parts for 
several weeks, and any number of other 
possible events.

I’m sure you can think of many more 
that could impact your business. You 
can’t really plan too much, though you 
must weigh the time you spend on plan-
ning with running your business. You can 
assign degrees of likelihood while plan-
ning, but it’s important to remember that 
anything is possible. If you’re on high 
ground and a flood is unlikely, a “flood” 
could be your fire-prevention system 
malfunctions, flooding and damaging 
raw materials or computer equipment, 
for example. Be creative and ask a diverse 
group from different functions within 
your organization to be involved in the 
process. You will be well served and you 
might even sleep better when you can 
feel confident that you’ve planned ahead, 
even for the unexpected.

This column is dedicated to sharing 
experiences, research, and ideas about 
great leaders, for great leaders. We wel-
come your comments, questions, and 
suggestions.

How do you plan for  
the unexpected?

Karl is the author of, “The Boy Who 
Grew Up to RULE® the World…,” a 
speaker, Board Certified Hypnotist, 
and successful CEO. Karl can be 
contacted at karl@z-success.com. 
RULE® is a Registered Mark of Karl R. 
Zimmer III

BIZ LEADERSHIP

“What can go wrong may well go wrong, and if 
we aren’t prepared for what could happen, we 

will suffer more when something does. If we have 
planned well, the consequence will have a lesser 

negative impact on us and our businesses.”
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Planner of Note

Avon Chamber New Members
BUFFALO WILD WINGS
9875 E. U.S. Hwy 36
Avon, IN 46123
(317) 271-9464

JIMMY JOHN’S
10942 E. U.S. Hwy 36
Avon, IN 46123
(317) 209-8282

JACK’S DONUTS OF AVON
8100 E. U.S. Hwy 36, Ste. J
Avon, IN 46123
(317) 406-3253

Brownsburg Chamber New Members
COMPLEO GROUP, INC.
9185 E. County Rd. 600 N., Ste. A 
Brownsburg, IN 46112
(317) 360-1900

CHILD CARE ANSWERS
1776 N. Meridian St. 
Indianapolis, IN 46202
(317) 636-5727

HALO BRANDED SOLUTIONS
10846 Pine Valley Path 
Indianapolis, IN 46234
(317) 538-9317

INNER BALANCE - PILATES & YOGA STUDIO
690 W. Northfield Dr. Ste. 500 
Brownsburg, IN 46112
(317) 939-2108

HEARTLAND PAYMENT SYSTEM
8313 Codesa Way 
Indianapolis, IN 46278
(317) 373-4798

Newly Incorporated Businesses
Compiled by Connie Sieferman
New Business Filings (3/20/2020 – 5/21/2020)

GRANTEE: Next Reformation Church
DESCRIPTION: Bible teaching/research
GRANTOR: Jon O. Nessle
DATE: 4/6/2020

GRANTEE: Underwood Enterprises
DESCRIPTION: farming
GRANTOR: Stephen W. Underwood
DATE: 4/6/2020

GRANTEE: Rockstar - Online
DESCRIPTION: pizza
GRANTOR: Ron Matthews
GRANTOR: Colby Matthews
DATE: 4/14/2020

GRANTEE: C & P Plaster Systems LLC
GRANTEE: C&P Plaster Systems LLC
DESCRIPTION: plaster
GRANTOR: Jason Platt
GRANTOR: Michael R. Cooper
DATE: 5/11/2020

GRANTEE: Tuckerwood Market
DESCRIPTION: custom woodwork
GRANTOR: Wesley H. Jones
DATE: 5/112020

GRANTEE: Epic Games Indiana
DESCRIPTION: retail
GRANTOR: Morgan Brown
DATE: 5/12/2020

GRANTEE: Hendey’s Furniture Restoration
DESCRIPTION: repair/restore furniture
GRANTOR: Ryan B. Hendey
DATE: 5/12/2020

GRANTEE: Red Curb Improv Comedy Theatre
DESCRIPTION: entertainment
GRANTOR: William A. Pfaffenberger
DATE: 5/13/2020

GRANTEE: Sewing Love
DESCRIPTION: sewing baby goods
GRANTOR: Aubrey Donlan
DATE: 5/19/2020

GRANTEE: Hair by Angelle
DESCRIPTION: hair salon
GRANTOR: Angelle Kelley
DATE: 5/20/2020

GRANTEE: Poppin’ Party Shop
DESCRIPTION: online sales
GRANTOR: Angela M. Frazee
DATE: 5/20/2020

10 - Danville Chamber of Commerce 
(members’ meeting): Wednesday, June 10 
at 11 a.m. at HC 4-H Fairgrounds, 1900 E. Main 
St. Danville. For more information, call (317) 
745-0670. 

16 - Plainfield Chamber of Commerce 
(members’ meeting): Tuesday, June 16 
at 11:30 a.m. at Plainfield Rec and Aquatic 
Center, 651 Vestal Rd., Plainfield.  For more 
information, call (317) 839-3800.

17 - Brownsburg Chamber of Commerce 
(members’ meeting): Wednesday, June 17 
at 11 a.m. at the Brownsburg Fire Territory, 
470 E. Northfield Dr. Brownsburg. For more 
information call, (317) 852-7885.

23 - Avon Chamber of Commerce 
(members’ meeting): Tuesday, June 23 at 11 
a.m. at Avon American Legion, 4812 E. Main 
St., (Old US 36) Avon. For more information, 
call (317) 272-4333.

*Listed would be the normal meeting times. 
Due to the Coronavirus, these meetings may 
be postponed or cancelled. Please contact the 
chamber for current information.



ANNUAL MEETING &

MEMBER APPRECIATION EVENT

THURSDAY, JULY 23, 2020
Hendricks County 4-H Fair

THE DATE!
Save

Vote for your Board of Directors!

Hendricks Power hopes that you’ll join 
us at our 2020 Annual Meeting. 

Business meeting to be held at 7:30 
pm in the Exposition Hall.

We look forward to visiting with 
our members and answering any 

questions you may have!

See Full Candidate Bios at:

WWW.HENDRICKSPOWER.COM

Like us on Facebook

Congratulations
2020 Scholarship Recipients

Congratulations to the class of 2020! 
We are very proud to announce this year’s 
Commitment to Community Scholarship 

winners:

Claire Baker 
Danville High School

Avery Bennett 
Plainfield High School

Grace Engel 
Cascade High School

Sophia Trinkle 
Avon High School

Macy Walters 
Tri-West High School

Aubree Whicker 
Cascade High School

Good luck in your future endeavors! If 
you would like to learn more about our 

scholarships, visit our website at:

www.hendrickspower.com

Watch your mail for 
your invitation & voter 

registration!




