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Humor: You just can’t make this stuff up
By Gus Pearcy

Crowdfunding entered a new depth last 
month when a Louisiana woman raised 
$23,000 because she used Gorilla Glue as a 
hairspray substitute. No, really.

It’s an indication that massive inflation is 
coming. We have way too much money to 
expect it to come with common sense. The 
signs of this are all over the Internet. 

For giggles, I plugged “gorilla” into the old 
Amazon search bar and found these items 
for sale.

A night light shaped like a gorilla. Not 
the fixture, the actual light. The technology 
around 3D is truly and stupidly amazing.

On Amazon Prime, you can watch “The 
Gorilla” starring Jimmy Ritz. He was one of 
the famous Ritz Brothers, but I’ll bet you’ve 
never heard of them either. “The Gorilla” 
is a classic case of mistaken identity when 
a wealthy man is threatened by a hit man 

named The Gorilla. He hires the Ritz Broth-
ers to investigate. Hilarity ensues when a real 
escaped gorilla shows up at the mansion just 
as the boys start their investigation.

We interrupt this column for a quick com-
mercial. (I’m selling ads within the column. 
Don’t tell Rick.) Shabbei is a modern resin 
mouse posed with a light for a unique bed-
room lamp. It’s only $65.

There’s a gorilla-shaped mobile phone 
holder for $10. 

For that same $10 bucks you can get socks 

imprinted with gorillas.
And of course, the gorilla costume is only 

a mere $75 before taxes.
See? There’s so much more you can do 

with your extra cash than pay for a woman 
to have the glue removed from her hair. 

By the way, you can buy a bottle of goril-
la snot for your hair. It’s yellow because so 
many gorillas come in yellow.

Finally, on Etsy, you can buy a T-shirt with 
a photo of Tessica and her hair with the Go-
rilla Glue spray adhesive for $23.

Gus Pearcy is a contributing 
columnist to the Hendricks 
County Business Leader. He may 
be reached at (317) 403-6485 or 
gus@icontimes.com

The end 
of an era

For 32 years, Connie Lawson has 
served the public in government. 
From her days as Hendricks County 
Clerk to Secretary of State, Lawson 
has been a friend to small business. 
She understood business because she 
was a business owner.

As one of the longest-serving Sec-
retaries of State, Lawson worked with 
the legislature to secure our election 
process to be one of the best in the 
nation.

She increased online services for 
businesses and ensured Hoosiers 
had information about licensed auto 
dealers. 

Last year, Lawson led the charge 
to ensure that all Hoosiers could vote 
safely amid the public health emer-
gency by extending vote by mail op-
portunities and moving the tradition-
al primary from May to June.

As a member of the state legisla-
ture, Secretary Lawson fought to in-
crease the awareness of health issues 
and was recognized for a lifetime 
of achievement by Mental Health 
Awareness of Indiana in 2012.

Saying 2020 took a toll on her fam-
ily, Lawson is regrettably stepping 
down as SOS as soon as Gov. Eric 
Holcomb names a successor. 

Most importantly, Lawson restored 
faith in the SOS office by leading with 
honesty and dignity.

Hendricks County has benefitted 
as well with Lawson cutting her teeth 
on elections as the county clerk.

We wish Secretary Lawson the 
best in retirement and all her future 
endeavors.
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OPINION

See? There’s so much more  
you can do with your extra cash 
 than pay for a woman to have  

the glue removed from her hair.

As one of the longest-
serving Secretaries of 
State, Lawson worked 

with the legislature 
to secure our election 
process to be one of 

the best in the nation.

Building Leaders: Continue to give
By Susan Rozzi

Within three weeks our family lost two 
men who we considered to be pillars in our 
family. The first was our great uncle. He was 
the last living of twelve children born to par-
ents who immigrated to America from Ita-
ly. His parents and his siblings were Italian 
Americans and very proud of it. His pass-
ing represented the end of “the first Ameri-
can generation.” The second was our father. 
He was the oldest of the next generation as 
well as the head of our family. He was the 
one who passed the traditions and beliefs of 
his Italian American heritagae onto our fam-
ily. Words that have been spoken about these 
two men include: faithful, hard-worker, de-
voted, family-oriented, giver, listener, caring, 
husband, father, and so many more. 

I have been reflecting on the word “giv-
er.” The verb give is defined as: “to present 
voluntarily and without expecting compen-
sation.” Therefore a giver is the one who 
presents voluntarily or without expecting 

compensation. What I witnessed these two 
men give was inspiring. They gave their love 
and friendship. They gave their time, talents 
and treasures to their family, their business-
es, their friends, and their community. They 
freely gave their knowledge of business, car-
pentry, landscaping, horse training, and pol-
itics without expecting total agreement or, 
really, anything in return. They both owned 
small businesses, so they often gave jobs to 
those who needed one. It was always inter-
esting to see who would be at family dinners 
because they gave a seat at their table to any-
one who needed a meal and some fellowship. 

What do you freely give? What will you 
be remembered by others for giving? 
As a business owner, this encouragement 

to be a giver is especially important. It sets 
the tone for our workplaces and studies have 
shown business involvement in the commu-
nity is important to the quality of life. When 
starting my business, I made a conscientious 

decision to give away a tenth of my revenue 
(yes, I said revenue not profit) to support local 
organizations. I also give a tenth of my time to 
individuals and organizations by offering free 
coaching or volunteering. It is a consistent re-
minder to continue giving and don’t expect 
anything in return. Yes, it can be a burden at 
times and, yet, it has helped me remain opti-
mistic and continue to grow as a leader be-
cause it keeps me focused on others. 

As a business owner, leader or individu-
al contributor, how can you continue to ap-
proach your work as a chance to give?

Susan Rozzi is the president of 
Rozzi and Associates, a leadership 
and organizational development 
company helping good leaders 
become great. Contact Susan at 
susan@rozziandassociates.com.



LET US BOOK YOUR 2021 
EVENT OR WEDDING!

DANVILLE | 1900 East Main St.  
317-718-6153 

www.4HComplex.org

The 33,000 sq. ft. Hendricks County 4-H 
Fairgrounds and Conference Complex  
is designed to meet any of your social  
meeting needs:  banquets, meetings,  
seminars or wedding events - we can  

do it all! Our friendly and knowledgable  
staff are ready to make your event  

worry-free and memorable!

$50 OFF
Rental of $150  

or more
Must present coupon at time  
of order.  Expires 12-31-21.
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By Gus Pearcy

Growing up in Rockville, Betsy Bassett remembers her 
dad taking up beekeeping. She learned about the honey 
manufactured in the beehive, and the wonders of natural 
ingredients.

She remembered those moments as she worked as a 
barista and baker and especially when she had the oppor-
tunity to start her own business. Nine years ago, she took 
her love of food and those years watching her father and 
dubbed her new Danville café The Beehive.

“I always wanted to own my own business,” Bassett said. “I 
lived in Bloomington for four years and went to school for res-
taurant management and then I went to work for these two sis-
ters who had kind of a café. It was a little more upscale.”

She picked Danville after Bloomington and did a quick 
survey of the town’s needs compared to her interests. She 
landed on the Beehive concept.

Then, three and a half years ago, she took an opportu-
nity to buy the pizza place next door to the Beehive at 55 E. 
Main St. She rebranded it Two Guys Pies.

“It was Pizza Paradise,” she said. “Then I bought it and re-
named it Two Guys Pies because I was a month away from 
giving birth to twin boys.”

When COVID-19 forced closures and gaps for business-
es, Two Guys Pies kept selling carry out and the Beehive 
transitioned to take home frozen casseroles such as chicken 
pot pie, chicken alfredo and baked spaghetti.

“It was crazy how many casseroles we started selling,” 

Bassett said. “That’s the biggest thing that has happened 
since the pandemic, we sell so many casseroles out of the 
freezer now.”

The Beehive and Two Guys Pies have received this com-
munity support in part because Bassett has always support-
ed Danville.

Her answer is always, ‘yes,’” Danville Chamber of Com-
merce Director Kelly DiBenedetto said. “One of the things 
I hope is this town recognizes that and supports them in 
return.”

When the Danville Rotary Club couldn’t hold weekly 
meetings during the pandemic, DiBenedetto said the club 
took the weekly lunch money and purchased meals for the 
elderly, medical staff and first responders, Bassett said yes 
to helping.

DiBenedetto also said Two Guys Pies weekly Dine and 
Donate night called Together Tuesdays is also impressive as 
a way to give back to her community.

“I cannot even imagine how much she has raised for 
different community groups,” she said. “That’s one of the 
things that makes them really special over there.”

Bassett is holding a fundraiser, for example, for the Dan-
ville Police Department to help them raise funds for the K9 
program March 16. Two Guys Pies will donate 10% of pro-
ceeds from dine-in and carry out orders.

“People do want to support local,” Bassett said. “So, if you 
support them, they want to support you.”

Getting to know Betsy Basset
What are your favorite pizza toppings? 
Pepperoni and mushroom (And anchovies, but 
they are not offered at Two Guys Pies.)

What is the last book you read? Big Sky by Kate 
Atkinson

What do you listen to in the car? Podcasts, 
mostly Armchair Expert with Dax Shepard. 
He has a wide array of people on, scientists, 
anthropologists. He does have celebrities on, but I 
listen to it every Monday and Thursday mornings.

What do you like best about owning your 
own business? Now, it’s the flexibility and 
freedom it gives me with my kids.

Hobbies? Reading, cooking and being outside 
with the kids.

Have you ever had a nickname? No, I’ve always 
been kind of a serious person.

Most famous relative? My paternal great-
grandfather was in spaghetti western movies.

COVER STORY

THE HONEY OF 
GIVING BACK
Betsy Bassett is a firm believer of giving back to community

Betsy Bassett at Two Guys Pies. (Photo by Rick Myers)
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Need space for 
those special 

team-building 
meetings?  

Like us on Facebook!

2230 Stafford Rd, #101
Plainfield, IN

317.837.1717 
Chicagospizza.com

Give us 
a call!

Dollar General announced that its 
store at 169 N. Main St. in North Salem 
is now open. Normal hours of operation 
may be found online here or through the 
Dollar General app. The store is expected 
to employ approximately six to 10 people, 

depending on the need. Dollar General 
also continues to hire new full and part 
time employees across its store, distribu-
tion and private fleet networks. For more 
information, visit dollargeneral.com.

AilmMD, a new Brownsburg prima-
ry care office using the Direct Primary 
Care (DPC) model, announced the grand 
opening of the business led by board-cer-
tified physician Lisa Youngblood, MD on 
March 1. AilmMD launched in conjunc-
tion with Freedom Healthworks, a di-
rect primary care services company. As 
patients struggle to get prompt, person-
al medical attention, the DPC model of 
subscription-based care allows them to 
access a personal doctor that will collab-

orate with them on treatment and spend 
time working with them to get healthy 
and stay healthy. Dr. Youngblood is en-
rolling new patients but will only accept a 
limited number in order to provide excel-
lent care with no wait times and longer 
face-to-face visits. AilmMD relies on in-
person, texting, and virtual video visits to 
care for patients in the most convenient 
way possible. AilmMD provides care for 
patients for a clear, flat monthly fee. For 
more information, visit AilmMD.com.

Dollar General opens North Salem store

Brownsburg’s Dr. Lisa Youngblood  
launches AilmMD

BUSINESS BRIEFS
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By Karl Zimmer

As a leader in your organization, you 
definitely carry a certain gravitas that like-
ly invites others to listen to you. It is be-
cause of your position, and the possible 
consequence of others not listening and 
taking you serious-
ly, that may well 
encourage them to 
pay attention to you 
when you speak. 
One question about 
that might be, “Is 
that the best reason for others to listen to 
what you have to say?”

When you think about what motivates 
you, do you tend to do things more easily 
when you have to, or when you want to? 
Now if that thinking holds true for others 
as well, and it likely does, then do you want 

others to listen to what you have to say be-
cause they should or have to, or because 
they want to? And if your answer is, “Be-
cause they want to,” then how do you en-
courage them so that they, “want to?” 

One of the ba-
sic rules of human 
interaction that we 
learn in kindergar-
ten, if not before, 
is, “Treat others 
the way you want 

to be treated.” As common, and perhaps 
cliché as that might be, I tend to follow a 
variation of that rule, and that is to, “Treat 
others the way that they want to be treat-
ed.” We all have our own ideas about how 
we want to be treated, and though many 
may well have the same ideas, when we 
pay attention to how others want to be 
treated, we are less likely to take anything 
for granted and to make a mistake.

Since most people, if not everyone, 
wants to be heard, how likely is it that if 
you are a good, active listener with others, 
taking a genuine interest in what they have 

to say, chances are really good that they 
will then, whether consciously or not, feel 
a rapport with you and will want to listen 
to what you have to say, as well. Since that 
creates a “want to” rather than a “have to,” 
it likely results in a “win-win” for each of 
you. The truth is even greater because not 
only do you and the other person benefit, 
but your organization and all those around 
you will benefit as well. Does that sound 
like having your cake and eating it, too? 
Sounds like a great outcome to me.

This column is dedicated to sharing 
experiences, research, and ideas about 
great leaders, for great leaders. We wel-
come your comments, questions, and sug-
gestions. What would you like to know 
more about? What gems would you like to 
share?

How do you get others to listen?
BIZLEADER

Pradeep Murthaiah, MD
Brownsburg Family Medical Center

Outstanding sports medicine 
backed by a deep bench of experts. 

Orthopedics and Sports Medicine Team

Find sports medicine and orthopedic care today at our convenient locations in west central 
Indiana by visiting hendricks.org/ortho.

Karl is the author of, “The Boy Who 
Grew Up to RULE® the World…,” a 
speaker, Board Certified Hypnotist, 
and successful CEO. Karl can be 
contacted at karl@z-success.com. 
RULE® is a Registered Mark of Karl 
R. Zimmer III

I tend to follow a variation of that 
rule, and that is to, “Treat others they 

way that they want to be treated.”

Senior Living facility The Hearth 
at Prestwick in Avon has been ac-
quired by CommonSail Investment 
Group of Brighton, Mich., and is 
now named Independence Village 
of Avon. Offering both Assisted Liv-
ing and Memory Care apartments, 
residents enjoy three chef-prepared 
meals daily, activities, transportation 
and care based on individual needs. 
Internal and external improvements 
are currently underway. Erin Beiriger 
is the new executive director and is 
responsible for raising and main-
taining resident satisfaction. Com-
monSail Investment Group has more 
than 35 years of experience working 
and living with seniors. For more in-
formation, call (317) 745-2766.

The Hearth at 
Prestwick becomes 

Independence 
Village of Avon

BUSINESS BRIEF
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Bassett Services, Inc, has built a reputation  
for quality service and trust over last 43 years

For the past 43 years Bas-
sett Services, Inc, has been 

delivering qual-
ity heating and 
cooling service to 
homeowners in 

Hendricks County and sur-
rounding metro-Indy com-
munities.

Quality service was Stan 
Bassett’s goal when he start-
ed his business out of his 
Clayton garage in 1978. He 
remembers those humble 
beginnings as if it were yes-
terday. He still keeps the 
worn-out boots he wore back 

then to make sales calls to 
build his business - a remind-
er to him how hard work po-
sitions one for future success.

Now that legacy of quality 
service continues with sons, 
Jeff and Greg, both of whom, 
like Stan, consider it a privi-
lege and honor to service 
homes in their beloved Hen-
dricks County.

Compare Bassett’s guaran-
tee with the limitations, fine 
print and exclusions other 
companies tend to use to 
back their work today. Oth-
ers will typically guarantee 

only the functionality of the 
equipment–not your satis-
faction with the process or 
that the finished job lives up 
to your expectations. This is 
why Bassett continues grow-
ing with more satisfied cus-
tomers each and every year.

Forty-three years in the 
heating and cooling busi-
ness means something. It 
means trust, and trust is not 
earned overnight.

Especially during the un-
precedented times we live 
in today.

As we continue to steer 

through the COVID-19 pan-
demic, you should know 
with confidence that Bassett 
Services, Inc has taken extra 
precautions when entering a 
home for service. Their tech-
nicians are equipped with 
masks, gloves, hand and foot 
ware. Rest assured they will 
continue to arrive at your 
home for the unforeseen fu-
ture with the utmost safety 
in mind.

Give Bassett Services, Inc 
a call at (317) 839-5877 for 
your service needs and see 
what you’ve been missing.

IT IS TIME FOR YOUR HEATING  
SYSTEM TUNEUP & INSPECTION!

Save $45.00 on our Standard Tune-up 
YOUR COST: $89.00  •  ORIGINALLY: $134.00

ONLY ONE VOUCHER PER HOUSEHOLD. Offer ends MARCH 31, 2021. 
*PER SYSTEM OIL FINANCE ADDITIONAL. NOT VALID WITH ANY OTHER OFFERS, DISCOUNTS OR PROMOTIONS

We can’t wait to hear from you, we’re all ears!

Visit our web site atVisit our web site at BassettServices.com BassettServices.com to see   to see  
what over 10,000 customers like you say about our service!what over 10,000 customers like you say about our service!

SERVICES, SERVICES, inc  inc  ••    HEATING & COOLING
HEATING & COOLING PROUDLY  

SERVING OUR HOME, 
HENDRICKS COUNTY, 

FOR 43 YEARS!

Please contact our office at 317-839-5877 to make an appt. today.
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Jennifer Byrer and her husband, Richard embrace each other as well as a new business. (Photo by Rick Myers)

The emPowering series
presented by

The Butcher’s 

Wife
Jennifer Byrer talks shop as  

she makes the change from nurse 
to a meat shop owner in Avon
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“
By Lindsay Doty 

Y
ou got any filets coming up?”  calls out Jennifer Byrer as she 
packages up a meat order while fielding customer questions 
from behind the stocked counter at Gold Cleaver Meat 
Market in Avon. Her husband, Richard, an experienced 
butcher, is nearby carving and slicing for the next order. 

“We have a window between where he cuts meat so he can hear customers and they can see 
him cutting,” explains Jennifer. 

The husband-and-wife team just opened the butcher shop off US 36 in Avon at the 
beginning of February. They had been talking about it for years. 

“My husband has been a butcher for over 25 years in and around the Avon area. Ever since 
we met, we’ve talked about it,” said the former nurse who recently left her job at Hendricks 
Regional Health to focus on running the butcher business. 

“We felt like maybe we could start our own company.  Avon could use another quality 
butcher shop meat market to get quality meat for an affordable price,” she says.  
Gold Cleaver offers a wide range of Midwest and Indiana-sourced beef, pork, and chicken. 
They have a vast selection of fish shipped in fresh, ranging from Grouper to lobster tails.

So far they’ve been off to a busy start with a focus on friendly and knowledgeable 
customer service. 

“He (my husband) educates people on, How do I cook this? and Where does that come 
from on a cow? He’s good with that stuff.”

“I’m starting brand new,” admits Byrer, who has an approachable personality and enjoys 
quick interactions with customers. 

We caught up with her to find out more about making a career change and learning her 
way around the meat shop.

Q&A with Jennifer Byrer
You were a nurse? 

I was a nurse for 7 years. Most 
recently at Hendricks Regional 
Health in the childbirth center 
working with babies in special care. 
I miss the babies. That’s where my 
heart was.

Did the pandemic have anything to 
do with leaving nursing? 

Absolutely not. I’m the type of 
person that likes to commit to 
something 100 percent. I knew there 
was no way I could be a nurse and 
not be focused on the meat market 
or be at the meat market and be 
thinking, I need to be at the hospital.

What about the timing of opening a 
business in a pandemic? 

It was little, is it the right time? It’s a 
pandemic. But people are cooking at 
home more. 

How is the opening month going? 

Our timing worked out. We opened 
right before the Superbowl. Then 
Valentine’s Day. Those are two pretty 
big holidays for the food world.

Top sellers? 

For Valentine’s Day, we offered a 
sweetheart ribeye and surf and turf 
options. Those sold really well. We 
have specialty dry-aged meats that 
we do in-house. Steaks you would 
find at Ruth’s Chris or St. Elmo’s. That 
was one of the things we sold out 
of first.

Where does the meat come from? 

“Our beef is sourced from many 
reputable local Midwest distributors. 
Our beef is upper tiered choice 

For Valentine's Day the shop offered a sweetheart ribeye steak shaped like a heart that was a huge seller.   
(Photo courtesy of Gold Cleaver Meat Market)

grade or higher. We have several 
Indiana pork brands including 
Indiana Kitchen Pork and Ossian 
Smoked Meats. In addition, our fresh 
seafood selection is delivered six 
days a week.” 

What have you learned so far? 

How to operate the deli slicer. 
Laughs.

Early business lessons? 

After the first couple of days open, 
we realized there was no way we 
could do it ourselves.  We hired a 
part-time meat cutter and part-time 
counter help. Our daughters will 
help with the cash register. 

Advice for working with your 
spouse? 

We’ve said if our marriage started to 
suffer we would put that first.

You talked about now or never and 
being in your early 40s. Can you 
open a business/start a second 
career at this time in life?

I would say go for it, but it’s a lot of 
work and there are going to be hard 
times and you have to prepare for 
hard times. Just because you have a 
slow day that doesn’t mean it’s going 
to be slow tomorrow.

Interesting spot in the shop? 

Our dry-aged meat locker. We have 
specialty dry-aged meats we do in-
house. 

Your husband’s a butcher. Ever get 
the butcher’s wife reference? 

Yes. Some of the nurses made a little 
joke about it. I am. Laughs.

“I would say go for it, but it’s a lot of work  
and there are going to be hard times  

and you have to prepare for hard times.  
Just because you have a slow day that  

doesn’t mean it’s going to be slow tomorrow.”

JENNIFER BYRER ON ENTREPRENEURISM
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With over 20 years of experience in
commercial banking, Kathy Spencer-Ellis
is committed to helping your business
move to the next level.

Offering a solutions-oriented approach
and unmatched personal service, she
will bring professional solutions that
work for you and your business.

Stop by or call Kathy today!

317-754-2896
kspencer-ellis@homebanksb.com
www.homebanksb.com

         Visit our new 
     Plainfield location 
990 W. Main St.

Kathy Spencer-Ellis
VP/Commercial Lender

By Scott Flood

One of today’s most effective marketing tools 
owes its existence to a request from Winston 
Churchill. 

While grappling with a tough policy issue relat-
ed to the Middle East, Churchill asked for a paper 
detailing the implications of his proposed course of 
action. That document came to be known as a white 
paper. 

Today, marketers use white papers to ensure peo-
ple understand issues well enough to make a deci-
sion. If your company offers a product or service 
that’s complicated, innovative, or significantly dif-
ferent from what your competitors provide, creat-
ing a white paper may be one of the most effective 
ways to convince people that you’re the right choice.

When developing a white paper, don’t make it 
fancy. Most are simply set up to look like magazine 
articles with fewer pictures. Use straightforward 
headlines and paragraph headings to guide readers 
to the information they need. 

The biggest mistake companies make when cre-
ating white papers is designing them to be overtly 
promotional, writing a blatant series of arguments 
for purchasing the company’s product or service. 

That creates very little credibility among readers, 
who see right through the effort.

An effective structure for a white paper is to be-
gin with a short section describing your customers’ 
problem or challenge. Next, explore the different 
types of solutions that have been developed in re-
sponse. Examine the advantages and disadvantages 
of each of those solutions. Ideally, the product or 
service you offer will reflect the most advantageous 
approach.

Close with a brief section talking about your 
product or service, and end with an even briefer 
sketch of your company. If the customer or pros-
pect has a good understanding of the facts, along 
with the advantages and disadvantages of the vari-
ous solutions, she’ll reach the right decision.

Tap into the power of white papers
THE PERSONAL TOUCH

Scott Flood creates effective copy for companies 
and other organizations. You’ll find more 
articles at sfwriting.com. ©2019 Scott Flood All 
rights reserved.

President and CEO Lisa Arnold announced that Bonnie Ar-
nold has assumed the role of Director of Community Funding 
Development at Home Bank. Arnold will fa-
cilitate the bank’s participation in programs 
by the Federal Home Loan Bank of Indianap-
olis which support affordable housing and 
community development on an individual, 
small business, and community level. Arnold 
most recently served as a commercial under-
writer at Home Bank, joining that organiza-
tion following a 25-year career with Eli Lil-
ly. Community Investment Programs of the 
FHLBank of Indianapolis provide funding for large scale af-
fordable housing projects, small business development, and 
variety of options to support the entire cycle of home owner-
ship. Qualified first-time buyers may receive assistance with 
down payments and closing costs, current homeowners may 
receive assistance for allowable home repairs, and seniors and 
the disabled may be eligible for funds to complete approved 
accessibility modification which allow them to remain in their 
home. For more information, contact Arnold at barnold@
homebanksb.com or (765) 558-3840.

Bonnie Arnold assumes  
new role at Home Bank

BUSINESS BRIEF

Arnold
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Join us for the Hendricks County 

Business Leader’s Cover Party

Thursday, April 22
4:30-6:30 pm

Prestwick Country Club
5197 Fairway Dr, Avon, IN 46123 

Save
 Date

the

Food

Fun

Networking

RSVP to Catherine Myers at Cathy@icontimes.com 
or call (317) 918-0334.

presented by

KEMPER
 CPA GROUPLLP

Certified Public Accountants and Consultants

Hendricks County Business Leader will follow State of Indiana mandates placed on Hendricks County as it relates to social 
gatherings. The Cover Party will be cancelled if at the scheduled time the state deems it unsafe to gather socially.
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Leadership Hendricks County is a not-for-profit organization whose mission is to seek, prepare, involve and sustain leaders from diverse backgrounds 
to address community and countywide changes. Since 1993, Leadership Hendricks County has given citizens the background and inside information 
they need to take on effective leadership roles in the Hendricks County community. To learn more about Leadership Hendricks County or leadership 
training for your organization, email admin@leadershiphendrickscounty.org or visit our website at www.LeadershipHendricksCounty.org.

Looks at Local Leaders
Each month, the Business Leader focuses on how Leadership Hendricks County delivers the skills local residents need to provide leadership in our communities.

What the World Needs Now is Emphatic Leaders
“We think we listen, but very rarely  

do we listen with real understanding, 
true empathy. Yet listening, of this very 
special kind, is one of the most potent 

forces for change that I know.” 

– CARL ROGERS

The term “empathy” has become a 
hot topic recently and is used to de-
scribe a wide range of 
experiences. Emotion 
researchers generally 
define empathy as the 
ability to sense other 
people’s emotions, 
coupled with the abil-
ity to imagine what someone else 
might be thinking or feeling.

The ability to be compassionate 
and connect with others is critical 

to our lives, both personally and 
professionally and has been proven 
to be an important component to 
being a successful leader. Interest-
ingly enough, in a recent study 
conducted by Forbes found that 
92% of CEO’s report their organiza-
tion is empathetic. However, only 
50% of employees say their CEO is 
empathetic. This gap in perspective 
directly affects employee morale– 
further, 81% of employees say they 
would be willing to work longer 
hours if they felt their employer was 
empathetic. The data is glaring, em-
pathy is an important skill for leaders 
to practice and hone.

What does it mean to exhibit 
empathy in leadership? Empathy 
is the ability to understand another 

person’s experience, perspective 
and feelings. Also called “vicarious 
introspection,” it’s commonly de-
scribed as the ability to put yourself 
in another person’s shoes. The tricky 
part for a leader is to make sure you 
are assessing how they would feel in 
their shoes, not how you would feel 
in their shoes.

Unfortunately empathy has long 
been a soft skill that’s overlooked as a 
performance indicator. Research from 
Center for Creative Leadership has 
shown that today’s successful leaders 
must be more “person-focused” and 
able to work well with people from 
varying teams, departments, coun-
tries, cultures, and backgrounds in 
order to succeed and lead well.

There are a few easy steps that you 
can take to work to becoming a more 
emphatic leader:

-  Form a personal bond with your 
team

-  Become a better listener
-  Seek to see things from your 

team’s point of view
-  Seek out training opportunities to 

sharpen this skill set

As you seek growth in 2021 we 
encourage you to reach out to 
other leaders. Being a leader does 
not mean that you are alone, find 
some community and grow togeth-
er. To learn more about Leadership 
Hendricks County, our community 
and our offerings visit  
leadershiphendrickscounty.org.
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Planner of Note

10 - Danville Chamber of Commerce 
(members’ meeting): Wednesday, 
March 10, 11 a.m., HC 4-H Fairgrounds, 
1900 E. Main St., Danville. For more 
information, call (317) 745-0670 

16 - Plainfield Chamber of Commerce 
(members’ meeting): Tuesday, 
March 16, 11:30 a.m., Plainfield Rec 
and Aquatic Center, 651 Vestal Rd., 
Plainfield.  For more information, call 
(317) 839-3800

17 - Brownsburg Chamber of 
Commerce (members’ meeting): 
Wednesday, March 17, 11 a.m. Virtual 
via Zoom. For more information, call 
(317) 852-7885

23 - Avon Chamber of Commerce 
(members’ meeting): Tuesday, March 
23, 11 a.m., Avon American Legion, 
4812 E. Main St., (Old US 36) Avon. For 
more information, call (317) 272-4333

Newly Incorporated Businesses New Business Filings (1/22 - 2/22-21)
GRANTEE:  Larkin Financial Services
Description: Financial consulting
GRANTOR: Michael Lane Larkin
Date: 1/22/21

GRANTEE: Mulberry Treehouse
Description: Selling child toys
GRANTOR:  Furkan Keskin Amonett
Date: 1/26/21

GRANTEE: Chelsie Coss
Description: Hairstylist
GRANTOR: Chelsie Coss
Date: 1/27/21

GRANTEE: Zim Ladies Roundtable
Description: Social services
GRANTOR: Tinotenda Chinembiri
Date: 1/27/21

GRANTEE: Vibe Salon & Spa
Description: Salon
GRANTOR: Sarah Swander
Date: 1/28/21

GRANTEE: Simply Perfection Cakes
Description: Wedding cakes
GRANTOR: India D Brookins
Date: 2/01/21

GRANTEE: JHL Consulting LLC
Description: Technology Consulting
GRANTOR: David L Elliott
Date: 2/02/21

GRANTEE: Diamond Enterprises
Description: Used household sales
GRANTOR: Tayo Oduyemi-Heard
Date: 2/02/21

GRANTEE: Celebrity Gold
Description: Jewelry sales
GRANTOR: Tayo Oduyemi-Heard
Date: 2/02/21

GRANTEE: Prock Laundries Joint 
Venture
Description: Coin laundry

GRANTOR: Kathryn J Imhausen
Date: 2/09/21

GRANTEE: Genius Auto Repair
Description: Automotive repair
GRANTOR: Ben Karst
Date: 2/09/21

GRANTEE: A Cut Above Tree Service
Description: Tree services 
GRANTOR: Ralph E Jennings Jr.
Date: 2/11/21 

GRANTEE: Bloom & Step Co.
Description: Floral and gift shop
GRANTOR: Billie Jo Brown
Date: 2/11/2021

GRANTEE: Lex Renee
Description: Photography services
GRANTOR: Alexis White
Date: 1/12/21

GRANTEE:  Monarch Blessings

Description: Clothing store
GRANTOR: Audri Heath
Date: 2/12/21

GRANTEE: Ken Woods Painting
Description: Community/residential 
painting
GRANTOR: Ken Woods
Date: 2/19/21

GRANTEE: Gentle Guidance Doula
Description: Doula/lactation consulting
GRANTOR: Jessicca Lewis
Date: 2/19/21

GRANTEE: Amez International
Description: Online
GRANTOR: Alejandro Amezcua
Date: 2/19/21

GRANTEE: Rep Group
Description: Management
GRANTOR: Craig Buckhart
Date: 2/22/21



Hendricks County Business Leader hcbusinessleader.com  •  March 2021  15

Avon Chamber New Members
INDIANAPOLIS AIRPORT 
AUTHORITY
7800 Col. H. Weir Cook 
Memorial Dr.
Indianapolis, IN 46241
ANNE ENGELHARDT 
6571 Kings Ct
Avon, IN 46123 
(317) 529-1622
Brownsburg Chamber New 
Members
AP ENGINEERING AND 
CONSULTING, INC
6135 W. 400 N. 
Greenfield, IN 46140
(317) 828-0250
MIZELL’S QUALITY CLEANING 
SERVICE
2 E Main St. 

Brownsburg, IN 46112
(317) 417-5759
INDY ROOF COMPANY
5460 Shelbyville Road 
Indianapolis, IN 46237
(317) 516-9765
Danville Chamber New 
Members
TIM MCROBERTS
441 E Mill St 
Danville, IN 46122
(317) 840-9120
A KID AGAIN
8275 Allison Pointe Trail Ste. 
220 
Indianapolis, IN 46250
(317) 295-3178
Plainfield Chamber New 
Members
BULLDOG HOME COMFORT

6384 Matcumbe Way
Plainfield, IN 46168
(317) 474-2605
DICK’S SPORTING GOODS 
PLAINFIELD DC
655 S Perry Rd.
Plainfield, IN 46168
(317) 837-0200
HEDGEHOG ENTERPRISE INC.
840 Chestnut Dr.
Avon, IN 46123
(305) 907-7663
DEWEESE DESIGN SALON
160 Plainfield Village Drive
Plainfield, IN 46168
(317) 271-8000
GUNNELL FINANCIAL
P.O. Box 807
Plainfield, IN 46168
(317) 203-4433

By Jeff Binkley

The third week of January, you know, 
the one in which President Biden for-
mally took office with inauguration day, 
well anyhoo, that third week of January 
my phone didn’t stop ringing.  Many of 
my clients, friends, and family on one 
side of the political aisle were calling 
with fears about what President Biden 
and the new Democrat controlled Con-
gress were going to do to America in 
general and capitalism specifically.  We 
had some great conversations and ulti-
mately, I learned some things from them, 
and they learned some things from me.  

My clients pay me for four things, and 
one of the four is not to tell them which 
way the market is going because hon-
estly, I don’t know.  What they do pay me 
for is my decades of investment manage-
ment experience, my ability to educate 
them, my help in lowering their invest-
ment expenses through value minded 
investment products like ETF’s, and to 
help them master their emotions and 
make rational investment decisions. 

There was a lot of fear in those con-
versations but what I encouraged my 
clients to do, and now I’m encouraging 
you to do the same, is to let your politics 
inform your decisions, not rule them.  It 

doesn’t matter what side of the political 
aisle you fall.  Making investment deci-
sions based on your politics is not good 
investment practice.  I’m not saying you 
don’t take political considerations into 
account.  You just don’t let them control 
your decisions.   

It’s hard. Trust me I know.  As a citi-
zen, I have very strong opinions, but as a 
professional investment advisor serving 
the needs of clients from both sides of the 
aisle, I do my best to put aside my opin-
ions and focus on the data and econom-
ics of the issues facing America.  When I 
hang up my political hat and put on my 
advisor hat is when my best advice for the 
particular portfolio, I’m advising makes 
itself clearer. 

I encourage you to do the same. When 
looking at your portfolio, hang up your 
political hat, put on your rational inves-
tor hat. Arguably you’ll make better in-
vestment decisions. 

MONEY MATTERS

Let your politics inform your 
portfolio decisions, not rule them

Jeff Binkley is the Founder  
and Managing Director of Binkley 
Wealth Management Group. He can 
be reached at Jeff@thebinkleygroup.
com or (317) 697-1618.



2021 LEGISLATIVE BREAKFASTS

You’re Invited to the

To reserve your seat, please email janna.bolen@infarmbureau.com 

by the Thursday prior.

*If schools are closed due to weather, breakfasts will also be canceled*

Enjoy a night out with unlimited drinks and popcorn!

A U G U S T  1 7 ,  2 0 2 0  |  5 : 0 0 P M  -  1 2 : 0 0 M N

Ticket price: $15 per adult inclusive of

unlimited water, soda, and buttered popcorn.

No outside food and drinks allowed.

SPONSORED BY:

Y O U ' R E I N V I T E D  T O T H E  

2019 LEGISLATIVE BREAKFASTS

For reservations, please contact the Hendricks County Farm Bureau                                                                                           
at janna.bolen@infarmbureau.com or call (317) 745-4463 by the Thursday prior.

*If schools are closed due to weather, meetings will also be canceled*

Hear firsthand what is happening during session 
at the Indiana Statehouse!

There is also time alloted for Q&A.

We have invited Representatives Bob Behning, 
Greg Steuerwald and Jeff Thompson to join 
us, along with Senators John Crane and Mike 
Young. 

This is the largest publicly attended legislative 
event in the state during session! 

DATES:  Jan. 28, 2019
  Feb 25, 2019
  March 25, 2019
  April 15, 2019

TIME:  Complimentary       
  breakfast served at 
  7:00AM

PLACE:  Hendricks County 
  4-H Fairgrounds      
  Conference ComplexEnjoy a night out with unlimited drinks and popcorn!

A U G U S T  1 7 ,  2 0 2 0  |  5 : 0 0 P M  -  1 2 : 0 0 M N

Ticket price: $15 per adult inclusive of
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For reservations, please contact the Hendricks County Farm Bureau                                                                                           
at janna.bolen@infarmbureau.com or call (317) 745-4463 by the Thursday prior.

*If schools are closed due to weather, meetings will also be canceled*

Hear firsthand what is happening during session 
at the Indiana Statehouse!

There is also time alloted for Q&A.

We have invited Representatives Bob Behning, 
Greg Steuerwald and Jeff Thompson to join 
us, along with Senators John Crane and Mike 
Young. 

This is the largest publicly attended legislative 
event in the state during session! 

DATES:  Jan. 28, 2019
  Feb 25, 2019
  March 25, 2019
  April 15, 2019

TIME:  Complimentary       
  breakfast served at 
  7:00AM

PLACE:  Hendricks County 
  4-H Fairgrounds      
  Conference Complex

DATES:

TIME:

PLACE:

This is your opportunity to hear first-hand what’s 

happening during session at the Indiana State-

house! These annual legislative breakfasts are 

the largest publicly attended event in Indiana 

during session. 

We have invited Representatives Bob 

Behning, Greg Steuerwald, and Jeff 

Thompson to join us, along with Senators 

John Crane and Mike Young. 

There will also be time for a Q&A portion.

March 29, 2021 

April 26, 2021 

Complimentary 

breakfast served at 

7:00 AM

Hendricks County 

4-H Fairgrounds 

Hendricks Power 

Expo Hall


