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OPINION

By Gus Pearcy

You can’t throw a rock these days without hitting a “We’re 
Hiring” sign. Every business seems to be looking for employ-
ees. There are hiring bonuses and incentives to refer your 
other deadbeat friends. It’s becoming worrisome. Try to get 
decent customer service at a fast-food joint. It’s impossible.

Truck drivers seem to be in short supply. I’m amused 
when I drive around a warehouse district to watch the sign 
competition between organizations. Gone are the days when 
you could just put out a sign and get a line of applicants.

The trend affects the economy and is beginning to affect 
my morning coffee, so I offer this solution: Let’s use this op-
portunity to build our dream world and swap out annoying 
jobs with jobs that propel our wanton consumerism. But in 
a good way.

Let’s get rid of phone sales representatives.
You know what the biggest lie of the century is? No call 

lists.
We could transfer these jobbers to become Uber drivers or 

McDonald’s line cooks. 

Let’s get rid of those annoying appointment setters and 
lawyers who sue willy-nilly.

It seems like we could convince Biden to outlaw these an-
noying professions. I know, let’s propose a list of jobs that 
prohibit student loan debt relief. We’ll create the exact oppo-
site of the public service loan forgiveness program. Lawyers 
cannot get student loan debt relief.

Let’s force the perfume models at the fancy stores who 
squirt perfume in your face as you enter to get jobs at Star-
bucks making my coffee. 

While we’re at it, let’s outlaw the random dialer software 
programs. You can’t just call me out of the blue to sell me a 
car warranty. I don’t even have a car.

If we could funnel the annoying part of the economy into 
the helpful part, inflation would go down. I think. Don’t have 
any studies to back that statement up, but I bet it would work.

What kind of productivity bump could we get when the 
world doesn’t have to answer spam phone calls?

Of course, the irony is many people would like to reassign 
journalists. Nevermind.

By Susan Rozzi

Week after week, this is how the conversation went …
VP: “How are you?”
Me: “I’m good. How are you?”
VP: “Great. So, huh, the [INSERT CURRENT PROJECT] 

… good stuff. [SMALL PAUSE]. Here’s what I need you to 
change [INSERT MINOR CHANGES].“

Me: “Okay, when would you like those done?”
VP: “Whenever you can get to them.”
Me: “Okay.”
VP: “Good talk, good talk.”
And so it went for months. After a while, I dreaded when 

the VP would appear at my door. It was always the SAME 
conversation, always the SAME minor changes. Until, one 
day, I finally asked him if he realized that the only time, he 
ever came to my office was to tell me to change something 
very minor which could have been sent in an email.

He was clearly taken aback by my question. He paused. 
Then something interesting happened. He asked to sit 
down, took a deep breath, and asked, “Would you be willing 
to tell me why you think that?” He listened while I quickly 
told him how I observed our interactions. When I was fin-
ished, he chuckled and sheepishly said, “And all this time I 
thought I was encouraging you because I got up from my 

desk and came to your office. I’d ask how you were, tell you 
that you did a great job with the project, and then give you 
a few points of improvement.” He went on to tell me that he 
was impressed with my work and struggled to find ways to 
tell me to improve. He thought he always needed to give me 
feedback toward improvement so that’s why he had the mi-
nor changes. And yet, all I wanted to know was that he was 
overall pleased with my work. I’d happily make the minor 
changes and thought it was a waste of his valuable time to 
come to my office to tell them to me. 

I am amazed how that simple conversation changed our 
working relationship. The VP became a mentor and sound-
ing board for me. And, in turn, he admitted he learned a few 

things from me.
Think about those you lead or interact with the most. Are 

you really saying what you mean to say? How much of your 
words are packed with meaning that only you know? Consid-
er being flexible with your conversation and asking yourself 
these three questions:

• How might they be seeing the conversation/situation?
• What might they be hearing from you in the conversa-

tion/situation?
• What can you do differently to help them truly under-

stand what you are trying to communicate?
In these unique times, we cannot communicate enough. 

But make sure you are communicating what you really want 
to communicate.

Humor: In My Dream World

Business Leaders: Are You Really Communicating?

Susan Rozzi is the president of Rozzi and Associates, a 
leadership and organizational development company 
helping good leaders become great. Contact Susan at 
susan@rozziandassociates.com.

While we’re at it, let’s outlaw the random 
dialer software programs. You can’t just 

call me out of the blue to sell me a car 
warranty. I don’t even have a car.

I am amazed how that simple conversation 
changed our working relationship.  

The VP became a mentor and sounding 
board for me. And, in turn, he admitted he 

learned a few things from me.

Gus Pearcy is a contributing columnist to the Hendricks 
County Business Leader. He may be reached at (317) 
403-6485 or gus@icontimes.com



LET US BOOK YOUR 2022 
EVENT OR WEDDING!

DANVILLE | 1900 East Main St.  
317-718-6153 

www.4HComplex.org

The 33,000 sq. ft. Hendricks County 4-H 
Fairgrounds and Conference Complex  
is designed to meet any of your social  
meeting needs:  banquets, meetings,  
seminars or wedding events - we can  

do it all! Our friendly and knowledgable  
staff are ready to make your event  

worry-free and memorable!

$50 OFF
Rental of $150  

or more
Must present coupon at time  
of order.  Expires 12-31-22.
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LET THE $UN$HINE IN
By ?????

While no statistics exist, more than half of the small busi-
nesses in the world likely got started at a restaurant. That’s 
the case for a partnership between Adam Petersen and 
Sammie Bracken that stretches the state.

Petersen, a Fort Wayne resident, was working for an en-
ergy-savings lighting contractor who switched out tradi-
tional lights for LEDs. The company scored the switchover 
for the Indianapolis FedEx facility, and yes, that is as big as 
it sounds. Petersen needed a Master Electrician to look over 
the installation process.

He called Bracken at the Plainfield branch of Mr. Electric.
The two met at Frisch’s Big Boy restaurant in Anderson 

and became fast friends. Simultaneously, Petersen was try-
ing to expand his company into residential energy savings, 
but the owner wasn’t interested. So, seeing a need in his 
hometown, Petersen purchased franchise agreements for 
Mr. Electric in Fort Wayne and Muncie. Bracken has Mr. 
Electric in Plainfield and serves as Petersen’s Master Elec-
trician.

But Petersen wanted to expand his energy-savings servic-
es to include solar panels. So, he opened Sun Warrior Solar. 
He had already been exploring the business proposition of 
solar energy with his former company.

“We start with solar, and we work our way down to more 
energy-efficient appliances,” Petersen said. “It’s our passion 
for a holistic approach to energy savings in the home and 
business. We want to be able to approach it from the roof 

down to the electrical 
panel.”

Bracken grew up in 
Avon and became the 
youngest unrestricted 
Master Electrician in 
Indiana at age 21. He 
will likely hold that 
title forever because 
of a requirement to 
work five years as an 
electrician to qualify 
for the license. Brack-
en started his five 
years at age 16. Now, 
because of him, the 

five years of on-the-job training can’t begin until age 18.
Bracken serves as Petersen’s Master Electrician in the 

Mr. Electric franchises. Bracken also works in several oth-
er businesses that Petersen has started, such as HVAC. The 
two are partners, but Bracken, 50, is also enjoying his time 
as an employee.

Investing in solar offers a 30% tax credit, a dollar-for-dol-
lar reduction of taxes owed. Still, Petersen says solar is an 

investment.
“We’re very cautious in our sales approach,” Petersen 

said. “We want to make sure it is right for the homeowner. 
We’re not going to sell something that is not beneficial to 
them.”

Petersen added that Hendricks County residents have 
been very open to solar. In fact, Hendricks Power usually re-
fers inquiries to Bracken. The future is as bright as the sun.

A chance meeting turns into the 
best business under the sun.

Sun Warrior Solar
Sun Warrior Solar is a 
turnkey solar energy 

company and alternative 
energy savings for 

residential and business 
customers in Indiana 

and Michigan. For more 
information, call Jordan 

Bailey at 317-838-3000 or 
visit sunwarriorsolar.com.

Adam Peterson and Sammie Bracken of Mr. Electric (Photo by Catherine Myers)
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Need space for 
those special 

team-building 
meetings?  

Like us on Facebook!

2230 Stafford Rd, #101
Plainfield, IN

317.837.1717 
Chicagospizza.com

Give us 
a call!

BUSINESS BRIEFS

Great Lakes Ace Plainfield, 1800 E. 
Main St., has undergone a facelift and ex-
panded some key product areas. There 
is now an expanded power tool aisle, a 
greatly expanded fastener aisle and the 
backyard BBQ area is stocked full of ev-
erything you need for any backyard Oa-

sis. Jason Cartmell, Manager and his 
team are ready to invite the community 
to celebrate. They held a Grand Open-
ing celebration on Sept. 9 to thank cus-
tomers and neighbors for their support 
during the renovation and transition to 
Great Lakes Ace.

Great Lakes Ace Hardware Plainfield 
celebrates Grand Opening weekend

Sherri L. Reagin, Chief Financial Of-
ficer, The North Salem State Bank, has 
been appointed to The North Salem 
State Bank’s (NSSB) Board of Direc-
tors effective Sept. 5. Reagin will be the 
ninth director on this board which pro-
vides high- level governance and a fo-
cus on enhancing shareholder value. The 
first woman employee and the second 
woman in NSSB’s history to serve as di-
rector, Reagin is a role model for women 
in banking as she serves at the national, 
state, and local level. She is the invest-
ment officer and an active board mem-
ber of NSSB Investments, Inc. Reagin is 

active on the U.S. Coin Task Force, is a 
member of the Independent Community 
Bankers of America Payments and Op-
erations Committee, and serves on both 
the finance and the “Banking on Wom-
en” planning committees for the Indiana 
Bankers’ Association. She serves in the 
prestigious position of Director, Federal 
Home Loan Bank of Indianapolis. Reagin 
provides expertise for the FedNow Pilot 
Program and the U.S. Faster Payment 
Council while also being active in service 
to families through a variety of commu-
nity groups in Hendricks County.

Sherri Reagin appointed director
of North Salem State Bank

Dan L. Moore has been named a Sag-
amore of the Wabash by Governor Eric 
Holcomb. Rod Bray, President Pro Tem-
pore of the Indiana Senate, presented 
Moore with the honor on Sept. 13 in 
conjunction with the Indiana Bankers 
Association annual convention in French 

Lick. The award is a tribute given to those 
who have rendered distinguished service 
to the state of Indiana. Moore joined 
Home Bank in Martinsville in 1978, re-
tiring as President/CEO in 2020 and cur-
rently serving as chair.

Dan Moore Receives 
Sagamore of the Wabash

Hendricks County’s residential real 
estate market continued to be robust in 
August. According to F.C. Tucker Com-
pany, the average home sale price in 
Danville increased 70.6% to $422,883; 
the average home sale price in Plainfield 
increased 18.9% to $331,784; the aver-
age home sale price in Brownsburg in-
creased 14.3% to $320,194; and the av-
erage home sale price in Avon increased 

12.9% to $346,558, compared to August 
2021. Compared to this time last year, 
Brownsburg homes sold 33.3%, or four 
days, faster, and homes in Avon, Danville 
and Plainfield spent more time on the 
market. Danville homes spent 10 more 
days on the market, Avon homes spent 
13 more days on the market, and Plain-
field homes spent 15 more days on the 
market than in August 2021.

Hendricks County home sales 
continue to increase
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FARM MARKET HOURS: MONDAY -- SATURDAY: 9 AM -- 6 PM |  SUNDAY: 12 PM -- 6 PM

2304 E. MAIN ST. DANVILLE, IN 46122  |  317--745--4876

@BEASLEYSORCHARD @BEASLEYS.ORCHARDBEASLEYS--ORCHARD.COM 

PPUUMMPPKKIINN  PPAATTCCHH  IISS  HHEERREE!!
FALL FESTIVAL ATTRACTIONS THROUGH OCTOBER 31ST

Apple Cannons · Hay Rides to the Pumpkin Patch   
Corn Maze · Barnyard Bonanza · Food Vendors

ORDER YOUR TICKETS ONLINE TO START HARVESTING

MEMORIES WITH YOUR FAMILY AND FRIENDS

COMING NEXT MONTH
·THANKSGIVING PIE ORDERS

·CHRISTMAS AT THE ORCHARD

By Jeff Binkley

Markets are for crap right now. No way around it. From 
mid-August to press time (mid-September), the S&P is 
down almost 11%. With that kind of drop, you may be 
thinking your portfolio is down 11% as well. Probably not 
though in truth. Why? Because of the benefits of diversifi-
cation. Your advisor likely (hopefully) has partnered with 
you in building a diversified portfolio of stocks, bonds, in-
ternational holdings, and cash. And you’re likely not down 
what the overall market is down. At least that’s what diver-
sification is supposed to do: protect you some when mar-
kets are crap. 

But how do you know comparatively how well your 
portfolio is performing? How well did you and your advi-
sor do in building your (insert growth objective) portfolio?

Well, the first thing you shouldn’t do is compare your 
performance directly against the performance of the over-
all market. Most portfolios are not 100% market portfo-
lios, or at least they shouldn’t be. Most portfolios have 
some kind of mix of stocks and bonds and cash. At least 
they should have. One thing I do with my clients is make 
apples to apples comparisons rather than apples to water-
melon. A portfolio should have a defined growth objective: 
aggressive, moderately aggressive, moderate, moderately 
conservative, or conservative. And there are indices you 

can use to check your performance against.
Standard and Poors (www.spglobal.com) has a stable 

full of performance indices you can use as benchmarks 
for your portfolio, regardless of your growth objective. 
If you truly are an aggressive investor, compare your re-
sults against the Dow Jones Aggressive Portfolio Index 
(P100GLB), for a moderate objective the Dow Jones Mod-
erate Portfolio Index (P60GLB), and for the conservative 
portfolio, the Dow Jones Conservative Portfolio Index 
(P20GLB). There are also comparative indices in between 

these objectives as well, moderately conservative, or mod-
erately aggressive.

In the perfectly built portfolio, (Oh! Wait a minute. 
There is no such thing. I’ve been trying for almost 30 years 
now, but I digress...). In as perfect as you can build one, 
your portfolio performance should compare closely to the 
growth index you are trying to emulate. If your perfor-
mance is quite a bit different, either above or below the 
trend line, then you likely need to reevaluate either your 
performance objective or make portfolio adjustments to 
bring your performance back in line with your stated ob-
jective. 

So, are you doing as bad as you think?  Better or worse 
than your objective? Check the S&P Performance Indices 
out. They could help you adjust your expectations as well 
as your portfolio construction.

MONEY MATTERS

You may not be doing as bad as you think…. or maybe worse.

Jeff Binkley is the Founder and Managing Director of 
Binkley Wealth Management Group. He can be reached 
at Jeff@thebinkleygroup.com or (317) 697-1618.

Most portfolios are not 100% 
market portfolios, or at 

least they shouldn’t be. Most 
portfolios have some kind of mix 
of stocks and bonds and cash. At 

least they should have. 
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DON’T MISS! To register, contact Cathy Myers
cathy@icontimes.com or call/text (317) 918-0334

Save the Date!
December 8

Luncheon times: 11:30 am - 1:00 pm
Cost: $15.00

�e Pavilion Center
Washington Township Park 
435 Whipple Lane, Avon, IN

2022 Hendricks County Business Leader’s
Women’s Luncheon

KEMPER
 CPA GROUPLLP

Certified Public Accountants and Consultants

Presented by
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Police Women of Hendricks County

Merit Deputy Alexa 
Dorrell has been 
with the department 
for over seven years. 
She enjoys serving 
the tight-knit 
community that she 
grew up in.

“Don’t let anyone talk you out of it. If you feel that is your 
calling, we would be happy to have you join our family. 

Being a female in a male dominated field can be extremely 
rewarding, but only if you’re willing to work for it.”

Captain Amanda 
Goings has served 
the community for 
26 years. She is the 
Public Information 
Officer and the 
Support Division 
Commander. She 
enjoys being able to 
serve as a protector 
for those in her 
community.

“You can accomplish anything to which you set your 
mind. Women excel in this career path because of the 

things that make us unique. Hard work and dedication 
are keys to success.” 

Patrol Officer 
Kennedy Wilson 
is nearing her 
2-year anniversary 
as a police officer. 
She enjoys the 
support of the local 
community. 

“Stay in good physical shape, it could save your life. 
You’re going to make mistakes,  
don’t be too hard on yourself.  

Learn from your mistakes and don’t repeat them.” 

Patrol Officer 
Elsiana Crosby has 
been an officer for 
seven years. She 
is training to be 
the Community 
Relations Officer in 
2023. Her favorite 
part about being 
an officer is when 
residents remind her 
of a positive impact 
she had on them in 
the past.

Patrol Officer 
Sarena Clay is 
brand-new to 
the Brownsburg 
department. Her 
favorite part about 
being an officer 
is the sense of 
purpose, healing, 
guidance, protection 
and responsbility 
she has towards her 
community.

“This is the type of calling that you feel within. You will 
know if this journey is for you. Make yourself proud and 

make your community proud.” 

Patrol Officer 
Heather Foote has 
served as a K9 officer 
for three years. She 
enjoys working with 
her partner and 
her K9 to remove 
narcotics off the 
streets. 

“My advice would be to go on ride along  
with local officers. Ask questions and get a firsthand 

experience of the job.” 

Reserve Sergeant 
Kim Kiritschenko 
has been an officer 
for 12 years. She 
enjoys meeting 
residents and 
making a positive 
difference in the 
community. 

“Don’t compare yourself to others but strive to be 
the best that you can. Always be open to soaking up 

knowledge along the way.” 

Patrol officer 
Elizabeth Danai has 
been an officer for 
10 years. Her favorite 
part about serving 
the community is 
helping connect 
citizens with the 
resources they need 
to make positive life 
choices. 

“One piece of advice for police women is to keep your 
private life private. You will become a subject of curiosity 

and speculation, so limit your department socializing 
and focus on the job at hand.” 

Captain Jennifer 
Barrett has served 
as a police officer for 
25 years. She wants 
to serve as a voice 
for those in her 
community that do 
not have one. 

“Find your own niche and your own voice amongst 
the dominant personalities in the department. Expose 

yourself to the profession and educate yourself in a 
variety of areas in the Criminal Justice system.” 

By: Nichole Meloche

“If being a police officer is what you want to be then take 
the leap, work hard, be fair and never hesitate.”
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DON’T TURN HALLOWEEN INTO A HORROR STORY

The buzzing and zapping of spooky 
gizmos like Van de Graaf generators, giant 
electrodes and lightning rods bring life to 
Dr. Frankenstein’s castle laboratory — and 
his monster from the slab. And, through 
conjured or coincidental lightning strikes, 
catastrophic electrical malfunctions, or 
electro-chemical combinations, superheroes 
like Captain Marvel, Flash, Thor, Magneto, 
Storm and Black Lightning were born.

While many Halloween tales and trappings 
have relied on highly imaginative uses of 
electricity’s awesome power, Indiana’s 
electric cooperatives remind Halloween 
revelers to make sure they understand 
where movies and myths end and where 
reality begins. 

“Remember what Spiderman said: ‘With 
great power comes great responsibility,’” 
notes Jon Elkins, vice president of safety, 
training and compliance at Indiana 
Electric Cooperatives. “It’s everyone’s 
responsibility to be safe around power. 
Taking safety shortcuts, or ignoring easy but 
important rules, or trying your luck teasing 
electrical equipment, can lead to tragic 
consequences.” 

Use the following tips for  
a safe and happy Halloween:
• Make sure your outdoor decorations only 

LOOK or SOUND spooky. Inspect each 
mechanical ghoul, ghost or goblin for 
cracked, frayed or bare wires. You don’t 
want them to really cause a shock or start 
a fire!

WHAT 
WOULD 
HALLOWEEN 
BE WITHOUT

Rather than use a candle or a 

household lightbulb to light up 

your jack-o’-lantern this Halloween, 

consider battery-operated lights. Another 

option is one of the new LED bulbs available. 

These options are much cooler, creating less 

risk of fire or burns. LEDs only use one-

quarter as much electricity as incandescent 

bulbs and may last 25 times longer. Many 

of the new LEDs have programmable colors 

and patterns to make your jack-o’-lantern 

even spookier.

If you still use a fixture in your pumpkin you 

must plug in, no matter what kind of bulb or 

LED you use, be sure to unplug it before you 

leave it unattended or turn in for the night.

A SAFER  
JACK-O’-LANTERN

electricity?

• Want to convert your yard or open garage 
into a haunted house? Don’t let it turn into 
a true-to-life horror story through electrical 
fires or hazards. Only use electrical items 
marked “for outdoor use.” Plug those 
decorations into circuits protected by 
ground fault circuit interrupters (GFCIs). 

• Halloween night is not the time to take 
a trip. Keep electric cords away from 
doorways and walkways, lest you or your 
trick-or-treaters trip and fall.

• Keep nails and staples away from light 
strings and extension cords. They can 
easily damage the cord’s insulation and 
expose the wires inside.

• When it’s time to hang up the costume 
and retire for the evening — or if 
you’re leaving home for a few hours — 
make sure you turn off your electrical 
decorations.

     LEARN MORE HALLOWEEN ENERGY  
     TIPS & TRICKS AT ENERGY.GOV
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By Karl Zimmer

In some articles about Leadership, the 
writers suggest that one of the main char-
acteristics of effective leaders is empathy. 
There is nothing wrong with being empa-
thetic. It is an admirable quality to have 
in many situations. I believe, however, 
that as a leader, empathy alone, especially 
emotional empathy, can be quite draining 
and leave the empath unable to adequate-
ly fulfill his or her duties as leader.

I believe that compassion is more use-
ful for all concerned. For compassion to 
be truly exhibited, some believe that em-
pathy is required, and I suggest that intel-
lectual empathy, not emotional empathy, 
can allow the empath to then, by his or 
her compassion, provide the appropri-
ate level of caring and support for those 
in need. But showing empathy alone is of 
little benefit to the suffering.

Early in my leadership career, my 
mother shared the adage, “Familiari-
ty breeds contempt.” As my career pro-
gressed, I learned to believe that famil-
iarity, to some degree and within limits, 
however, was necessary in building an ef-
fective team within an organization. Re-
spect, understanding, love, and joy, as 
well as trust, cannot be achieved without 
familiarity with members of the team. Af-
terall, the term, “familiarity,” has “family” 
in its root from the Latin.

What is the difference between empa-
thy and compassion that makes me be-
lieve what I do? Having empathy, par-
ticularly the emotional type, allows one 
to feel what the other feels. Even though, 
as I said earlier, empathy is an admirable 
quality in many respects, it just isn’t help-

ful to the one suffering, and it can be de-
bilitating for the empath. When one is 
compassionate, one understands what 
the other is going through and is then 
able to provide the appropriate level of 
caring and support, which are truly es-
sential qualities for a leader.

“No one cares how much you know 
until they know how much you care,” has 
been attributed to Theodore Roosevelt, 
and he was right. To show caring, one 
must act by being supportive and helpful, 
providing assistance that actually aids the 
sufferer. Though feeling what the suffer-
er feels might seem helpful, it does noth-
ing to assist the sufferer to deal with their 
circumstance, which is an important role 
of a leader. Afterall, the leader is the pri-
mary conduit to inspire unity, the one 
who, more than any other member, can 
encourage others to be their best, helping 
all members contribute to the organiza-
tion’s wellbeing. 

This column is dedicated to sharing 
experiences, research, and ideas about 
great leaders, for great leaders. We wel-
come your comments, questions, and 
suggestions. What would you like to 
know more about? What gems would you 
like to share?

Compassion vs empathy
for leaders

BIZLEADER

Karl is the author of, “The Boy 
Who Grew Up to RULE® the 
World…,” a speaker, Board 
Certified Hypnotist, and 
successful CEO. Karl can be 
contacted at karl@z-success.
com. RULE® is a Registered Mark 
of Karl R. Zimmer III

317.867.0900
www.CTCarmel.com

Professional quality computer
services at affordable rates!

Businesses around the world depend on Computer 
Troubleshooters. .We’re the “computer experts”... the people to 
call when your computer breaks down, when your machine or 
software needs to be upgraded, when viruses attack or even 
when you’re about to throw your computer out the window.

SCAN FOR
SPECIAL OFFER!

ONE OF THOSE DAYS?

CALL ON US AT ANY TIME
FOR SERVICES INCLUDING:

Hardware Troubleshooting
Software Troubleshooting
Internet/Email Setup and Assistance
Networking Wired & Wireless
Application Setup and Support
Regular Computer Maintenance
Virus Protection & Removal
Internet Security Troubleshooting
Remote Access & Diagnostics
Managed I/T Service Plans
Residential and Business Services
PC and Mac Service and Sales

HELP IS JUST AROUND THE CORNER.

FREE IN-SHOP
DIAGNOSIS
UP TO $60 VALUE!

WE ARE YOUR APPLE SUPPORT EXPERTS!

317.867.0900

950 N. Rangeline Rd., Ste. E, Carmel, IN 46032 • (317) 867-0900 • www.ctcarmel.com • M-F 9AM-5PM and Weekends/After Hours by Appt. Only
317.843.3800 | THECENTERPRESENTS.ORG                        

SCAN THIS CODE TO 
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YOUR FACILITATOR:
ERIKA PETRELLI BAYH

Igniting your Social and Emotional Leadership
Soft skills are more than just attributes sought by employers. They can also 
serve as powerful tools for true leadership. In this workshop, you’ll examine 
emotional intelligence and social-emotional skill-building through the lens 
of your own leadership style. 

After attending, you’ll know how to:
•  Better understand the nature of emotional intelligence and social-emotional skills.

•  Discover your social and emotional strengths and strengthen those of your teams.

•  Approach your leadership from its connection with social and emotional leadership.

Leadership Development Series
Thursday, November 17

Invest in yourself, 
register today!

Leaning into Leadership
Each month, the Business Leader focuses on how Leadership Hendricks 
County equips professionals with the tools and techniques to lead and 
strengthen our communities.

Leadership Hendricks County, Inc. is a 501c(3) not-for-profit organization serving the people and 
corporate citizens of Hendricks County and west central Indiana by offering top-notch leadership 

and engagement programs for current and emerging leaders who then apply those skills to  
strengthen their community. Learn more at www.leadershiphendrickscounty.org. 

One day only

Thursday, November 17 
9 a.m. to 12 p.m.

Hendricks County Fairgrounds

$119/person

$99 for members of LHC and  
the Avon, Brownsburg, Danville 

and Plainfield Chambers.

For more information and to  
reserve your place, visit  

leadershiphendrickscounty.org Erika Petrelli Bayh has worked in developing 
people for more than 25 years, currently serving 
as The Leadership Program’s Senior Vice Presi-
dent of Leadership Development. She led youth 
leadership programming in all five boroughs of 
New York City for more than a decade and now 
trains key leadership skills across the country as a 
keynote speaker and featured presenter at con-
ferences, and a trainer and coach within organiza-
tions. Her interactive journal, On Wings & Whim-
sy: Finding the Extraordinary Within the Ordinary, 
is available on Amazon. 

Leadership Development 
Series Partners: WORKSHOP FACILITATORS:  

ERIC HESSEL, HENDRICKS COUNTY COMMUNITY FOUNDATION 
SUSAN ROZZI, ROZZI & ASSOCIATES 

Program Description:
Now more than ever we need to bring our community together for discussion and 
collaboration. How do we do it when conversations seem so polarized? How do we create 
a community conversation that brings people together rather than tearing them apart? 
Join Eric Hessel, Hendricks County Community Foundation, and Susan Rozzi, Rozzi and 
Associates, as they facilitate Leadership Hendricks County’s community conversation on:

A welcoming and inclusive community is about creating a community with a 
positive reputation, where diversity adds to the social and economic vibrancy of 
the community and the quality of life is enjoyed by all residents. As our community 
continues to grow and change, how can we ensure that Hendricks County remains 
a welcoming and inclusive community? 

Learning Outcomes:
•  Examine why engaging your community in conversations is more important than ever
•  Participate in a community conversation methodology which: 
     • Identifies a complex community topic (see above) 
     • Identifies common threads 
     • Identifies questions still unanswered 
     • Determines possible next steps 
     •  Gain an understanding of the next steps to engage our community in conversations.

Eric Hessel started working with the Community Founda-
tion in 2003 as a youth grantmaker and has since worked in 
both the direct service and funding areas of nonprofits. Prior 
to joining HCCF full time, Hessel worked in youth program-
ming and with the US Census Bureau, in addition to building 
relationships in the local community that assist in strategic 
and effective grantmaking decisions. Hessel, who grew up in 
Pittsboro, currently lives in Carmel, IN with his two dogs.

Susan Rozzi (pronounced Rosey) is the president and owner 
of Rozzi & Associates. She started the company because she 
had a passion for unleashing the potential for greatness in 
good leaders. Believing each person has a unique way of 
leading, Susan strives to make a difference in and through 
each person she meets. She capitalizes on her experiences 
leading a leadership development organization; directing 
operations for a nonprofit; establishing a marketing depart-
ment; running a communications business; managing a call 
center for a market research firm; and her passion for teach-
ing, facilitating, and coaching.

LHC Leadership Development Series

LHC Distinguished Partners:Leadership Development Series Partners: LHC Distinguished Partners:

presents

Community Conversations: 
Thursday, August 12th, 8-11:30am

TBD

Cost:

$99 per person per workshop
$375 Series Registration

Discounts available for: LHC members &
Avon, Brownsburg, Danville & Plainfield
Chamber members.

REGISTER NOW!

Program Description:

COMMUNITY CONVERSATIONS

Community Conversations – learn a process to further engage our
community in conversations and build understanding and apprecia-
tion of different viewpoints.

WORKSHOP FACILITATORS:
ERIC HESSEL, HENDRICKS COUNTY COMMUNITY FOUNDATION 
SUSAN ROZZI, ROZZI & ASSOCIATES

Eric Hessel started working with the Community Foundation in 2003 as a 
youth grantmaker and has since worked in both the direct service and 
funding areas of nonprofits. Prior to joining HCCF full time, Hessel worked
in youth programming and with the US Census Bureau, in addition to 
building relationships in the local community that assist in strategic and 
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Associates. She started the company because she had a passion for un-
leashing the potential for greatness in good leaders. Believing each per-
son has a unique way of leading, Susan strives to make a difference in 
and through each person

she meets. Susan uses her strengths – Restorative, Communication, De-
veloper, Activator, and Strategic – to create unique solutions for her cli-
ents. She capitalizes on her experiences leading a leadership develop-
ment organization; directing operations for a nonprofit; establishing a mar-
keting department; running a communications business; managing a call
center for a market research firm; and her passion for teaching, facilitating, 
and coaching. Rozzi graduated from DePauw University and earned an 
MBA from Indiana University. She is certified in EQi-2.0 and EQ 360 
(emotional intelligence assessment), a Certified Real Colors (temperament 
assessment) facilitator, a Certified John C. Maxwell coach, and an adjunct 
faculty member at The Fund Raising School at Indiana University Lilly
Family School of Philanthropy. She is a 2009 graduate of Leadership Hen-
dricks County, a Board member of the Indiana Leadership Association, a 
Board member of Revive and Restore Ministries, and serves on the United
Way Hendricks County Advisory.

Invest in yourself, register today!
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LHC Leadership Development Series

presents

Community Conversations:

Thursday, August 12th, 8-11:30am

TBD

Cost:

$99 per person per workshop

$375 Series Registration

Discounts available for:  
LHC members & Avon,  

Brownsburg, Danville & Plainfield 
Chamber members.

REGISTER NOW!

Invest in yourself, register today!
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Join us for Hendricks 
County Business Leader’s 
November Cover Party

November 10, 4:30-6:30 p.m.
State Bank, 900 E 56th Street, Brownsburg

You’re invited November 10th to join us in  
celebrating these business leaders in our community;  
Joe & Angie Prichett of Prichett Property Group and  
Real Estate Rescue, Trevor & Stephanie Barnhardt  
of Orange Leaf and Jan Adkinson of All About Thyme

You’re
 Invited!

Food

Fun

Networking

RSVP to Catherine Myers at Cathy@icontimes.com  
or call (317) 918-0334.

presented by

866.348.4674 | StateBank1910.bank
CRUISE INTO SUMMER IN STYLE!

We have a wide variety of personal loans for boats, RVs, campers, jet skis, cars, motorcycles, and more! Stop by or call us for details.
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Newly Incorporated Businesses
8/22/22 - 9/21/22
GRANTEE: Indian Sizzling II Madan’s Kitchen
Description: South Indian restaurant 
GRANTOR: Dawinder S. Sandhu
GRANTOR: Jabta Sweet Naresh
Date: 8/23/2022

GRANTEE: CEA Construction
Description: Construction
GRANTOR: Calvin Ameigh
Date: 9/21/22

GRANTEE: Pathfinder Self Defence
Description: Firearms self defense
GRANTOR: Kevin M. Muller
Date: 8/31/22

GRANTEE: PAC Consulting
Description: Business consulting
GRANTOR: Payne A. Chestnut
Date: 8/31/22

GRANTEE: Indu Vohra Lanlord
Description: Real estate
GRANTOR: Indu Vohra
Date: 9/02/22

GRANTEE: Louies Pals
Description: Pet care
GRANTOR: Calle Weddle
Date: 9/13/22

By Scott Flood

If I mention the word “psycho” to you, 
there’s a very good chance a certain im-
age will spring to mind. An image in 
black and white: wa-
ter trickling into a 
shower drain, slowly 
being supplanted by a 
darker fluid, all punc-
tuated by ear-piercing 
shrieks. There’s also a 
very good chance that 
you just shuddered a 
little.

Assuming that im-
age flashed across 
your brain, you’re re-
membering Janet Leigh’s unexpectedly 
brief shower in Alfred Hitchcock’s clas-
sic “Psycho.” 

What makes it so memorable? And 
why is that important to anyone whose 
organization runs advertising, has a web-
site, or communicates with customers 
and prospects in other ways? It’s simple: 
Sir Alfred understood the human mind 
and how to trigger the desired response.

Hitchcock knew that the most effec-
tive horror wasn’t what played out on the 
screen. It was what happened inside the 
viewer’s mind.

Take Miss Leigh’s demise in “Psycho.” 
Today’s directors would spare no expense 
in giving us a colorful glimpse into her in-
nards. 

 But that crafty Sir Alfred? All he offered 

was a shower curtain, some water, shad-
ows, and a shrill soundtrack. We had to 
imagine the rest – and therein lies the key.

You see, human 
imagination is more 
powerful than any 
word, any visual, any 
piece of music, or any 
technological tool. 
And the wise mar-
keter (or anyone else 
skilled at influencing 
opinions) knows that. 

It’s a concept called 
“discovery,” in which 
the consumer of the 

message is presented with the dots and 
then must connect them on their own 
to create the picture. They have to focus 
their full attention – even if just for a mo-
ment – on making the connections

If you treat your customer or prospect 
as intelligent, and focus on involving and 
engaging their mind, your effort will be 
far more effective and memorable than 
your competitors who simply shove a 
volume of information in his or her face.

  

Learning from Janet 
in the shower

THE PERSONAL TOUCH

Scott Flood creates effective 
copy for companies and 
other organizations. 
You’ll find more articles at 
sfwriting.com. ©2019 Scott 
Flood All rights reserved.

It’s a concept called 
“discovery,” in which the 

consumer of the message 
is presented with the dots 

and then must connect 
them on their own to 

create the picture. 
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Planner of Note

12 - Danville Chamber of Commerce (members’ 
meeting): Wednesday, October 12, 11 a.m. at HC 
4-H Fairgrounds, 1900 E. Main St. Danville. For 
more information, call (317) 745-0670  

18 - Plainfield Chamber of Commerce (members’ 
meeting) Tuesday, October 18, 5:30 PM - 7:30 at 
Richard A. Carlucci Recreation & Aquatic Center. 
651 Vestal Rd. Plainfield. For more information, 
call (317) 839-3800 

19 - Brownsburg Chamber of Commerce 
(members’ meeting): Wednesday, October 19 at 
11 a.m. at West Chase Golf Club, 4 Hollaway Blvd, 
Brownsburg.  For more information call (317) 
852-7885 

25- Avon Chamber of Commerce (members’ 
meeting): Tuesday, October 25 at 11 a.m. at Avon 
American Legion, 4812 E Main St, Avon. For more 
information, call (317) 272-4333 

By April Johnson, MD, DipACLM

Creating a culture where employees feel valued is an im-
portant part of building a healthy, sustainable workforce. 
Numerous studies have examined the positive health ben-
efits of expressing gratitude including better sleep, im-
proved blood pressure and fewer complaints of pain. 
There are also mental health benefits such as decreased 
depression and anxiety and an improved outlook on life. 

Being on the receiving end of appreciation is also great 
for health. Numerous studies have shown that employees 
who feel appreciated at work experience increased hap-
piness, and fewer headaches and illness. They also show 
increased trust in work relationships, improved empathy 
and decreased aggression. As a bonus, showing gratitude 
to employees also has been shown to boost work perfor-
mance and decrease turnover.  

The way appreciation is delivered impacts how it’s re-

ceived. Make it count! If possible, take the time to speak 
with the employee or write a note rather than leaving un-
explained gift cards on desks. Be as specific and person-
al as you can. Instead of “Thanks for your hard work,” try 
“Your creative ideas really helped get last week’s project 
launched!” 

Often, food is the ‘quick and easy’ reward. However, us-
ing food can be a challenge for several reasons. First, many 
reward-type foods such as doughnuts and pizza are not 
healthy. You may have employees who are trying to make 
positive changes to eating habits and may not appreciate 
the temptation despite your positive intentions. Also, be 
mindful that you may have employees who are vegan or 
have food allergies that can complicate food reward choic-
es.  

Here are some low-cost ideas: 

Designated parking space: Mark the spot with a gold 
star or write “Thank you!”  

Gift cards for movie tickets, zoo, or local attractions: 
These encourage employees to enjoy quality time with 
family or friends. 

Extra time off: Whether it’s a 2-hour lunch or a full day, 
most employees would love some extra time to spend as 
they would like.  

Showing appreciation to employees benefits everyone
EMPLOYER HEALTH & WELLNESS

April Johnson, MD, DipACLM, is the Medical Director 
of Wellness and Population Health at Hendricks 
Regional Health. She is board certified in Lifestyle 
Medicine, which teaches comprehensive lifestyle 
changes to help prevent, treat and reverse the 
progression of many chronic diseases.
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Craft ShowCraft Show
Holiday

Name      

Phone # Date  /  / 

Address 

City, State & Zip  

Car Make    License Plate # 

Website URL  

Previous Vendor    Yes      No

All fees are non-refundable unless cancelled due to COVID-19 Pandemic. 
Registration fee includes booth space and advertising in several media outlets. Set-up 
time is Friday, Nov. 11 from 4pm -7pm or Saturday, Nov. 12 at 6 am. Set-up doors will 
close at 8:30 am and final set-up to be completed by 9 am.
Please provide a brief description of items in booth:

*By signing up for the Craft Show, you are agreeing to abide by guidelines given to you
*YOU CANNOT RENT A TABLE WITHOUT RENTING A BOOTH

*EVENT ORGANIZERS DO NOT GUARANTEE EXCLUSIVITY OF PRODUCTS.

2022 HOLIDAY CRAFT SHOW REGISTRATION FORM

You can also register online at www.4hcomplex.org

BOOTH FEES
 $75.00   - Full booth paid by November 1 

- After November 1 payment of $100 (10’ wide x 10’ deep)

Electric $20 (subject to availability)         Yes         No

$40.00—additional booth (maximum of 1 booth)

  $5.00—8’ table ($15 day of show)  $2.00—Chair ($5 day of show)

TOTAL PAID (must include booth fee, any rentals & electric)

This year's Annual Holiday Craft Show is presented by 
Hendricks County ICON and Hendricks County 4-H Fairgrounds.  

Please call the HC 4-H if you have any questions at 
317-718-6153 or email director@4hcomplex.org

Mail this application, with payment to:

Hendricks County 
 4-H Fairgrounds

PO Box 7, Danville, IN 46122

OFFICE USE ONLY

Account

Booth

Ad

The Hendricks County ICON’s 4th annual

November 12, 2022, 9AM-4PM
1900 E. MAIN STREET - Danville, IN.

presented by:



Hendricks Regional Health partners with employers to create cost-effective 
solutions that focus on patient engagement and safety. Our award-winning 
occupational health team helps employers create healthier, more productive 
work environments while reducing overall healthcare costs. With convenient 
locations in both Brownsburg and Plainfield, we help keep employees 
healthy and on the job.

We pride ourselves on providing high-quality care with affordable costs, 
and finding innovative ways to deliver services. We customize health and 
wellness programs across your organization to help employees become, and 
stay, healthier.

Our approach is why we can proudly say that many of our employer 
relationships are decades long and still growing. To learn more about how 
our healthcare solutions can benefit your team, call (317) 839-6200 
or visit HendricksAtWork.com today.

Experienced
Occupational
Health Services

Dr. Keith Huff
Medical Director of 

Occupational Health


